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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 
Civil Action No. 99-CV-02496 (GK) 


UNITED STATES OF AMERICA, 


Piaintiff, 


PHILIPj^tea&jIS, INCORPORATED, et al., ) 


Defendants. 


DEPOSITION OF GERALD HAROLD LONG 

' j 

MW 

T&L diposition of GERALD HAROLD LONG was taken by the 

Plaintiff for the purpose of discovery and for use as 

i 

evidence in the above-entitled cause before PAGE CHAMPION 
ROBERTS, CVR-CM, Certified Verbatim Reporter and a Notary 
Public for the county of Guilford and the state of North 
Carolina at large, in the offices of Bell, Davis & Pitt, 
P.A., 100 North Cherry Street, Suite 600, WinBton-Salem, 
North Carolina, on the 16th day of October 2001, beginning 
at 9:01 a.m. 
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EXHIBITS ' 


NUMBER DESCRIPTION PAGE 

1 Transcript of deposition of Gerald Long 
in Iron Workers case, Wednesday, January 

27, 1999. 17 

2 Interoffice correspondence dated October 25, 

1983, from G. H. Long to E. A. Horrigan, 

Jr., with attachments. 27 

3 ^ - i5 ^$sponse of R, J. Reynolds Tobacco Company 

to Plaintiff United States' first set of 
interrogatories, numbers 24 and 25. 29 

4 Response of R. J. Reynolds Tobacco Company 

t£j Plaintiff United States' first set of 
Interrogatories, number 13. 3 5 

*5 ?ifteen-page document Bates-stamped 50091 

[... 9^26 to 9040. 39 

^ Five-page letter Bates-stamped 50605 0931 to 
r C§35. 44 

better dated April 6, 1984, from G. R. 
ib iMarco to G. H. Long; Bates-stamped 50090 
U.^22. 4 8 

eroffice correspondence dated July 22, 

0, from G. H. Long to e. A. Horrigan, 
ps^TSfrl _ Bates-stamped 50845 3894. 50 

8A Letter dated July 18, 1980, from Jerry R, 

Moore to N. Q. Glover, G. H. Long, and J. B. 

Stuart with report attached entitled 
"Teenage Smokers (14 - 17) and New Adult 
Smokers and Quitters"; Bates-stamped 50263 
8922 to 8933. 127 

9 Document entitled "Nicotine Satisfaction 

Consumer Study*; Bates-stamped 50047 6354A 
to 6356. 69 



♦Confidential document sealed with confidential 
portion of transcript 
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APPEARANCES 


FOR THE PLAINTIFF; 

James P. Ellison, Esq. 

U.S. Department of Justice 
Post Office Box 14524 
Ben Franklin Station 
Washington, D.C. 20044 


FOR TH#lDEFENDANT R. J. REYNOLDS TOBACCO COMPANY: 

! "Y”' i 

Jc^^ilDay, Reavis & Pogue, by 
Robert ; F. McDermott, Esq. 

siana Avenue N.W. 
wJ#vi : fl|ton, D.C. 2C001-2113 


Si 




FOR 


J o ne s, Day, Reavis & Pogue, by 
Iva)|ky Smith, Esq. 

1908 Hiintington Center 
CoilMs, Ohio 43215 



smuNNiww 

the; DEFENDANT LORILLARD TOBACCO COMPANY; 



Thomson Coburn, LLP, by 
Riinfra; P. caosetta, Esq. 
On|^^tar Plaza 
St. Louie, Missouri 63101 


FOR THE DEPONENT: 

Bell, Davis & Pitt, P.A., by 
William K. Davis, Esq. 

Suite 200 City Center West 
100 North Cherry Street, Suite 600 
Post Office Box 21029 
Winston-Salem, North Carolina 27101 
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STIPULATIONS 

{1} It is stipulated and agreed to between all parties 
that the deposition is being conducted pursuant to the 
Federal Rules of Civil Procedure and the North Carolina 
Rules of Civil Procedure. 

(2hv T he deposition is being conducted pursuant to 
notice and subpoena and agreement of counsel. 

(3: It;'is further stipulated that the reading and 

signing of the deposition are waived. 
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GERALD HAROLD LONG 

a witness called pursuant to notice and subpoena and 
agreement of counsel, first being duly sworn, was examined 
and testified on his oath as follows: 


Q. Mr. Long, we met a few minutes ago, but for the 
record, ry r.ame is J. P. Ellison, and I'm an attorney with 
the Departof Justice, who is the plaintiff in a civil 
lawsuit against your former employer, R. J. Reynolds Tobacco 


Companysome of the other major cigarette manufacturers 


^t#e 11 IHPigie Council for Tobacco Research and the Tobacco 
r |a$^itut|^|^i«»|id we're here today to ask you some questions 
about yc^f^^ployment with R. J. Reynolds Tobacco Company. 
But befcpyt„.w« do that, I want to sort of cover some ground 

rules so we intake sure that the record is clear. 

li 

i g^te? first and probably the most important rule is 
that whe^l-ilsk you a question, you need to give an audible 
response so that the court reporter can record it. So if 
you shake your head from side to side and I prod you and 
say, "Is that a yes?" it's - or up and down, it's not 
because I'm trying to be difficult. We just want the record 

to be clear. Make sure, even if you think you know the 
answer to the question before I'm finished, that you let me 
finish the question. I'll make sure that I let you finish 
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any of your answers. If at any point I start talking before 
you're finished with your answer, let me know and I'll stop. 
If you don't understand a question, please let me know. If 
you don't tell me that you don't understand, I'll assume 
that you do. Is that okay? 

A. Yes. 


Q. And you understand that you were placed under 


oath? 


Q.. A'.d that this is like being in court? 


Okay. So if at any point I say something like 


ell the judge" or something like that, it's not 


because^! rshink there's a judge in the room. It's that this 


may ult i-toi^ly become part of the court proceedings. 

H.-ive you ever testified at trial before? 

A.a trial such as a similar situation to this? 

Actually in a courtroom. 

A. Yes, I have. 

Q. And when was that, if you remember? 

A. Approximately five or Bix years ago. 

Q. And do you remember what that case was about? 

a. it was about the > as I recall, it was the Federal 

Government and the State of North Carolina filing a lawsuit 
against some people who were attempting to defraud the 
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1 

county and state government. 

2 

Q. And did this have anything to do with your 

3 

employment with R. J. Reynolds? 

4 

A. It had nothing to do with RJR . 

5 

Q. Okay. In addition to that trial testimony, you’ve 

6 

been deposed before, is that correct? 

' 7 

A v Yes, I have. 

8 

Q. w Hrw many times? 

9 

Api&Tvice . 

10 

C Ore time being what - do you remember what those 

1 s 

11 

times ffre? 

r s 12 

The grand jury testimony in Washington. 

13 « 

Q : l ^ d --- 

14 

A Afid the Iron Workers suit. 

W# 15 

Q. .. iljcay. Did you do anything to prepare for this 

16 

deposition today? 

* -^ 

P 17 

iip s - 1 did - 

** • 18 

qIP llhat did you do? 

^ * 19 

f , 

A. I read the deposition results of the Iron workers 

f 20 

suit . 

> 21 

Q. Did you do anything else? 

22 

A. Yes. I prepared approximately nine hours with 

23 

Mr. Davis, Bill Davis, and with Bob of Jones Day. 

24 

(j other- than looking at the Iron Workers deposition 

25 

transcript, did you look at any other documents? 
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Gerald Harold Long Page 10 

A. As I recall, I looked at two documents, which were 
shown to me by them. 

Q. And did those documents refresh your recollection 
about events that transpired while you were at Reynolds? 

A. Yes, they did. 

Q. Okay. 

MR. ELLISON: Would you guys be willing to let me 

set those documents without a formal request for 

•? y " | 

pzi«S^3t ion? 

MR.. MCDERMOTT: I will - I'm happy to tell you 
what* they are. 

,-MriL ELLISON: Okay. 

|?i. MCDERMOTT: It was a chart - one of the 

: £ 

documents was a chart from the '89 Surgeon General's 
rejs5.r..t-,.. I think it appears on page 88, but I can get 

&»W 

you a specific citation at the break. And the other 
war. a memorandum from Mr. Long to Mr. Horrigan from 
Juj^Lof 1980, and the attachment to that. 

MR. ELLISON: Okay. I'm pretty sure I know- 

MR. MCDERMOTT: I think you're probably familiar 
with— 

MR. ELLISON: ---what that is, and we'll 
eventually get there. 

Q. I just want to ask you a couple of sort of general 
questions about your memory of past events. In sort of 
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general terms, how would you describe your memory? 

A. 1 would describe it as fair, and I say fair 
because if it covers the period when I was involved with 
domestic tobacco, which was from roughly the beginning of 
1980 till the end of 1988, it's a long period ago, so you 
cannot remember all the details that far back. It's 
anywhere from thirteen to, say, twenty-five years ago. 

Q. ? You sort of answered this question, but do you 

*> w 

> I 

think thin: your memory of your employment at R. J. Reynolds 
Tobacco romp any is better or worse than your memory about 
other things' or about the same? 

DAVIS: Objection. 

A.I; ji say that- 



WITNESS: I'm sorry. 
DAVIS: You can go ahead. 


A.. I'd say about the same. 

ip Wi. DAVIS: I just object to the form of that 

qui&tiijajL. 


Q. While you were employed at Reynolds, did you make 
written records of events that transpired? 

A. I don't recall that I did. 


22 

23 

24 

25 


Q. You don't recall drafting memos? 

A. In the form of memos? No, I really did not. That 
was not my position to do that. 

Q. How did you go about trying to record important 
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events that happened when you were at Reynolds? 

A. It was the position of other people who worked for 

me to do that in the marketing department, the sales 
department, the marketing, research, or finance, or 
whatever, since I had about five major - or six major 
departments reporting to me. 

Q.K I've got some documents, and we can sort of get to 
those, Ifut before we do that, I want to ask you whether you 
have an|^^fii)endent recollection of any particularly 


important^*- significant events that occurred while you were 


enrol ove aU^fr -41. J. Reynolds? 
fOT-1 DAVIS: Objection. 


|. MCDERMOTT: Objection. Object to the form. 


Coi^^umi, vague. That'B impossible to answer. 

WITNESS: Thank you, because I couldn't answer 

th ?t- J 

Q. - Gteky. I just want to cover a little bit of your 


employmlil: history, and tell me if I've got this right. In 
1969 you became a brand director for RJR Foods, is that 


right? 


A. Yes, that's correct. 

Q. What was the brand? 

A. Initially it was My-T-Fine Puddings. 

Q. And after My-T-Fine? 

A. I was in charge of the marketing for Chun King 
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Chinese food products. 

Q. Any others? 

A. Yes, Hawaiian Punch drink products, Vermont-Maid 
pancake syrup, Patio, P-a-t-i-o, a line of frozen Mexican 
food products. I think that was it. 

Q. Okay. As a brand director, what were your 
respons^i'hi 1 ities? 


$»■ 

T: 


A. brand director is generally responsible for the 


overall* 4f malH.eting, that is, the development of the marketing 

.Me 

>v . . k 

strategy, various advertising plans and sales promotion 
plans, eve loping the financial budget for that 

particular brand. 

I C ilAr.d then in 1972 you became the vice president of 
marketifl|,.a:.d sales for RJR Poods, is that right? 

A ~¥e|s, that's correct. 

'.VAVAVVi. 

Q. And then in 1975 you became the vice president of 
sales for R. J. Reynolds Tobacco 
Interna^W, is that right? 

A. That's correct. 

Q. And just sort of as a definitional thing, if I 
refer to RJR or R. J. Reynolds without saying Tobacco 
International, I'll be referring to R. J. Reynolds Tobacco 
Company. Is that okay with you? 

A. In the future, yes. 

Q. Okay. And, likewise, if I refer to RJR without 
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Gerald Harold Long Page 14 

Baying RJR Industries or including that description, I'll 
also be referring only to R. J. Reynolds Tobacco Company. 

A. Correct. 

Q. Okay. When you became the vice president of sales 
and marketing for Tobacco International, did you have any 
kind of orientation? 

At'x Actually, very little orientation. 1 was just 
told - ^we were in the development stages of starting up the 
company,literally throughout the world with particular 
emphasi:; Europe, Canada, the Far East, and South America, 
i range geographically. 

QfiSiiid anyone talk with you with respect to-? 


a very|^i 



^ Was any - did any part of your orientation involve 
the heaitbu^ffects of smoking? 

A. it did not. 

Q j Did anyone talk to you about how marketing 

1 JT! 

cigarette might be different than marketing the products 
that you previously were involved with? 

A. Not at that time, no. 

Q. While you were working at Tobacco International, 
did you come to have an understanding of how marketing 
cigarettes was different from marketing, let's say, Hawaiian 
Punch? 

A. The primary difference, as I recall, was that in 
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1 

some countries we were allowed to ufee television media and 


2 

in some we were not, and the media varied depending upon the 


3 

country basis, the law of that country. 


" .4 
| 

Q. What about age restrictions in terms of marketing? 

W>, 

5 

A. Excuse me. What? 

: I 

$ 

4 6 

Q. Age restrictions in terms of your marketing. 


7 

A. K.. Acre restrictions? Age restrictions for RJR 


5 

International was the 6ame as any other part of RJR, and 


3 

that is 1' VQ 2 only marketed above eighteen years of age. 

- ■ 

S 

10 

Q. j4id how was that information communicated to you? 


11 

vN V>. 

A. -That was communicated to me primarily verbally, 


12 

fhiStiruccioiSs from senior management. 

p 

13 

.-at s&sssss Q. ||p "you remember who was senior management at that 

1 

14 

time? 


1 5 

A. L... ai that particular time it was J. Tylee Wilson - 

p 

v 


Tylee iti spelled T-y-l-e-e, Wilson - who was chairman of 


db 

Tobacco y&fo&£national at that time, and there were two 

■pp#' 3 

differei?^^^sidents of Tobacco International. The first 

M- 

19 

person was named George D. Smith, and then I believe in 


20 

about 197B the president became Edward A. Horrigan. 

8 


Q. And in 1979 you became an executive vice president 


22 

of marketing and sales for R. J. Reynolds Tobacco in the 


23 

United States, is that right? 


24 

A. Yes, that's true. 


25 

Q. And was there any kind of orientation of briefing 
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that occurred when you took that position? 

A. The only orientation that I recall was on finances 
for the company, share of market for the brands, what I 
would call general marketing that is primarily advertising, 
media plane, and promotional plans, and also regarding the 
sales department, general sales plans, sales promotion plans 
and so I'^rth as it would relate to a sales operation. 

Q. L,. And what form did this orientation take? 

f 

A. ^ they were basically verbal, meetings just like 
we're hiving*right now with the respective heads of those 


departir^m 


Q. F 


liy. Now I'm actually a little bit unsure about 


sc^isig^n’t want to - I'm not trying to trick you here, 
but did you become the chairman of R. J. Reynolds Tobacco 
Company , in -i'S 64? 

A.- SRetime in 1964. I don't remember the precise 
date, ya#j | 

? I 

Q. F^-0§!|y. Were you - were you also president of R. J. 
Reynolds Tobacco Company? 

A. 1 was made president of RJR Tobacco Company, I 
believe it was, in the spring of 1981, sometime in early 
1981, and stayed in that position until 1984. 

Q. Okay. Can you explain to me the difference 
between the chairman and the president? 

A. Actually speaking, in my opinion, the difference 
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Gerald Harold Long Page 17 

is very little. It was more theoretical than it was 

anything else. 

Q, Okay. So you received - it was a promotion from 
executive vice president of sales and marketing to president 
in 1981? 

A. Yes, that's true. 

Q; r, kay. And then you got additional 

responsibilities as chairman in '84? 

A |§ S^ie additional responsibilities were really very 

limited * I replaced Ed Horrigan at that time on the board 

% 

f" " ^ 

of the Ipri^co Institute, and I believe - and this is a 
iireolleotllisi - that the RJR Tobacco law department was 
tome at that particular time. 
qI In 1964? 

Ai ™1?B4. 

^OW«VV.V.V\v 


qJ Lgt's go ahead and mark the first deposition 

exhibit, 

£ 

^^^'hereupon. Deposition Exhibit Number 1 is marked 
for identification.) 

Q. This is a copy of your Iron Workers deposition, 

and I'm not going to ask you to read the whole thing, but if 
you could turn to, in your own copy, page 75, and what I'm 
most interested in, if you start on line 6 of page 75 and 
then go over to page 77, line 17, you can read more if you 
want, but it's - the part that I'm going to sort of ask you 


SIMM FtlMTffl ft ASSOCIATES 
3504 WST MU UMO - SUITE 22 
vunra-SALEK, sorra cmuxima ztod 

http://legacy.library.ucsf.e^U3(ticKBwla|Dpa^)la/p(#.industrydocunwnt»^!ro8f.edu/docs/glhl0001 


BEST 

COPY 


52649 2869 









Gerald Harold Long 


Page 18 




^ 16 


about is starting on line 6 on page' 75 and then going over 
to line 17 on page 77. 

A, I'd like to read that, please. 

Q. Sure. 

(Thereupon, the witness reviews the aforementioned 
portion of the document.) 

A. v That's through page 77? 

Q.’ Yeah, just- Yeah. 

A.' Correct? 


Just - actually, up to line, 1 think it was, 17 on 


page 77s 


all I was- 


&y. Thank you. 


line - st 


my first question is, in here at, I guess it's 


on line 9 of page 75, you talk about finding 


out whai'. wrong with the company, and then on line 16 it 
says that thfey - because they didn't believe that the 


company vs 


run right. And I guess my question is, 


what waS^^ilfiat was wrong with the company at the point that 
you were made the executive vice president of sales and 
marketing? 

A. I determined, in my opinion, the following things 
being done incorrectly. Now this was not done immediately. 

I was given a period of anywhere from eight to perhaps ten 
months to review all aspects of the company, and this 
covered many, many different things. First of all, it had 
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Gerald Harold Long Page 19 

to do with the quality of the cigarettes, that is, their 
general appearance in both the physical configuration of the 
cigarette, the packaging, the cartoning, and so forth. It 
had to do with the taste aspects of the product versus 
competitive brands in their specific category. It had to do 
with the sales operation of the company, which was my 
backgro^nd^ro find out about our sales coverage, our sales 
assignments* how we approached selling; that is, our selling 
was all against wholesalers, chains, and other various 
distributer:.;, to develop the sales plans of how our products 
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were 


in racks or displays and so forth. In addition 


Si: 


'that ware the advertising of the products, the actual 


tis^e^nts as you would see it in print, in magazines, 
newspaper^ billboards, and so forth and how they were 


evaluat&«"--M far as their effectiveness in motivating the 
consumer to Juse our - to continue to use our brands, to 
switch ilgpt another brand, the media plans - what media 
plans w§ were using, and that in itself is a - is a very 
large area. 


20 

M 

22 

23 

24 

25 


I think perhaps there were other different things 
that I may have overlooked, but as you can see, the 
assignment was huge, and it was the perception of the senior 
management of the company that the reason why our sales were 
flat and in some cases declining was because we had 
inefficient or ineffective operations throughout the 
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company, and after the complete assessment took place, let's 

say, over a period of nine months, we arrived - or I arrived 

at that conclusion. That waB about the time that 

Mr. Horrigan came on board, and we both reviewed the 

situation and concluded we needed to make many changes, 

innumerable changes in our operations. 

Q. So, I mean, it was pretty much a total overhaul; 

■> 

it was hit one problem area? 

A. . would consider the fact that it was a total 

$ : 1 

proble^ Ejisa. Probably the only thing that we felt was 


being | 


correctly was our finance departments. 3 


reafi' t think of anything else that we concluded was being 

Ms: 

’ ' .r ^ 

cias^ctly. It was - I guess the word would be 


stagnaiiSCr 


did things improve from November of '79 until 




1981? l, 


A|Hf^irginally, I recall. This - I use the expression 

; | * 

it turning around a fleet of aircraft carriers in 

the Hudson River. It was a very, very difficult assignment, 
and when you have any company that was that big, to change 
all of these things over time, it took a very substantial 
point of time. The major time factor was building two new 
cigarette plants because our cigarette operation or 
manufacturing operation was essentially archaic. It hadn't 
been improved in twenty years. So we built two new plants. 
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] which had a considerable amount of time and expense, to 
improve the quality and the efficiency of the manufacturing 
operation. While that was going on, we then changed several 
advertising agencies and developed new advertising plans for 
mostly all of our products. We also at that time 
introduced- 

THE WITNESS: Excuse me for a minute. 

Interruption. 

^hereupon, Mr. Cassetta enters the deposition.) 

A. iifiould I continue? 

J 

Q.§~ |ure, you can keep on going. 

A.^l 1 can. Okay. We also, at that time, developed - 
& I c^f, r t remember how many, but several new low-tar and 


ultraldptar cigarette brands in our continuing effort to 


reduce ii.ar,,,,atid nicotine levels of our products. 


We 


developed newspaper- Excuse me. Excuse me. Scratch 

that. W^gdeveloped new media plans to make our advertising 
more lolliiizipd, depending upon what the market was as it 
would relate to the brands. As an example, a product like 
Salem may sell very well in New England, but may not sell 
well at all in the South, as an example, and we use the - 
spend the same amount of advertising equally in every 
marketing area. That was not the correct thing to do, and 
that's where I brought my advertising expertise to it. 

So, as you can gather, this was a tremendous 
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amount of work and literally in every department and aspect 
of that company, and in the meantime, what we had to do was 
to keep the brands stable and hopefully increase it and also 
maintain the sales level and profitability of the company 
while this was going on. The whole situation took, from 
beginning to end and corrected, probably two and a half 
years. • 

Q. : , Dq v .you know who the president of R. J. Reynolds 
Tobacco t§?a« before you? 

A. £ v J. Reynolds Tobacco Company? Yes. His name 
was Willi|STR C. Hobbs, H-o-b-b-e. 

ipN Q. * do you know why you were made president in 




A. 


retired 


Arl recall, the primary reason was that Mr. Hobbs 
—that time. I can't remember. He was - he either 




became sixty five or sixty-nine years old, and he had been 
with th<“ e^ns$any, I think, approximately maybe forty years, 
so the ieifttg was that he should retire, and he felt he 
should retire, and 1 moved up. 

Q. When you went from being the executive vice 
president of marketing and sales to president, you got 
additional responsibilities? 

A. Yes, I did. Initially, when I was EVP of 
marketing and sales, it was strictly the whole marketing 
department, which was brand management, marketing 
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management, and marketing research,' and other things as it 
would relate to marketing, plus the whole sales operation. 

In 1981, when I became president, then the primary addition 
was the whole finance operation, which was related to 
finance, information technology, and things that went along 
with that. 

K 

Q. ^iKhen you became president in '81, did the research 
and development department report to you? 

A.? :i Ar I recall, it did not. 

Q. a/rthten you became chairman in '84, did the research 


and devpii^pSfent department report to you? 


: A. reported to me on an administrative basis, 


related to finance, budgeting, human resources, 


and so 


Q. F"TtH ' 84? 


A. -In® ' 84 . 


Q. other than finance, they didn’t report to you? 

A. is they? 

Q. Research and development. 

A. Research and development only referring to 
budgets, administration, human resources, and other things 
that would have to fit into the overall mix of the company. 

Q. On substantive issues related to research and 
development, who was the top person in the company in 1981? 

A. Regarding operating of that particular department? 
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Q. Correct. 

A. There was a transition of three different people. 
Initially, for some period of time, it was Dr. Andy Laurene. 
I think the spelling was L-a-u-r-e-n-e. I can't remember 
for how long he was the vice president of R and D, as it did 
not report to me. Then he was subsequently replaced by 
Dr. RoyNtorse, M-o-r-s-e, I think for a period of maybe 
three years, and then sometime - and I haven't - cannot 
remember at all what date - at some time in the early 1980s, 
Dr. Morise then was replaced by Dr. Robert DiMarco. 


i 12 

J : 

13 

K- 1 

15 

« #6 

17 

: 18 

^ 20 


22 

23 

24 

25 


D-i-K-a ^gj -c~|>. 

so those individuals would have had ultimate 
for the research and development department? 
A. !|§ Ail far as running the department per se, yes. 

Q, ffe, • And then you indicated that in 1984 you 

believe; that Jthe law department reported to you as part of 
your ad djJwioa al responsibilities as chairman? 

A. liifeilt Tobacco law was added sometime, I believe, in 
1984, as I recall. 

Q. And who from RJR Tobacco law reported to you? 

A. I believe at that time it was Mr. Wayne Juchatz. 

Juchatz is spelled J-u-c-h-a-t-z. 

MR. ELLISON: Actually, if we could take a 
two-minute break, that would be great. 

THE WITNESS: Sure. 
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1 

MR. MCDERMOTT: No problem. 

2 

(Thereupon, a recess is taken from 9;24 a.m. to 

3 

9:27 a.m.) 

-«>' 4 

A. Were we finished that segment? I can't remember. 

:.r r 5 

MR. DAVIS: There '6 no question pending. 

t 

1 6 

THE WITNESS*. No, there was no question. 

7 

. MR. DAVIS: So we'll just wait for him. 

'■ 8 

THE WITNESS: Okay. Thank you. 

J 

Q.; s&d having taken advantage of it myself, let me 

4° 

remind in case it's not clear, if at any point you need 

ii 

to take a break, just let me know and we will certainly do 


. ; i j 

13 

# A ' f a ; if nlc you * 

ST-, P 


' \ *> 4 

Q .®1 Th 4 one thing is, if we're in the middle of a 


guestioi^^^omething like that, we'll try to wrap that up 


and then finish up. 

|r~'~ ■ 

16 

17 

A, .Thank you. 

■ IB 

Q. While you were president - and when I say 


president, since you were president for the - since you were 

io 

m % 

chairman for part of the time that you were president, if I 

pm£m 

just say when you were president, I mean including that 

22 

period of time when you were president and chairman, if 

23 

that's okay. 

24 

A. Yes. 

25 

Q. While you were president, do you know who at 
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1 

Reynolds was involved with the Council for Tobacco Research? 

2 

A. I absolutely cannot recall that, no. 

3 

Q. But it wasn't you? 

Y \ 4 

A. It was not me, no. I had - I want to clarify 


that, that I had nothing to do with CTR in my whole tenure 

,...i 6 

with the tobacco company. 

7 

Q, From 1981 to '88, did you ever hear of CTR? 

8 

A. I've heard - I heard of CTR, but I had no idea 

3 

what they did and I had no involvement with them. 

10 

ir. what context did you hear about CTR? 


A. Ss&entially, that it existed, but what they did or 

12 

m ■ 

13 

pall we had to do with it, I had nothing to do with. 

# p§ c you ever ask about what it was? 

! .* L 

A. I may have asked at that particular time. That's 

. 15 

going bacA-ai long time, and it was nothing to do with my 

^•bVWV VSVVM. 

16 

responsibilities, so I didn't have any interest in it. I 

P 17 

guess oh® w^ild say that my assignments were so huge and so 

3 

s 

intense, 1 only paid attention to what 1 had to do. 

s ^ ^ 

; Mt9 

m 

Q. Okay. Let's go ahead and we'll mark this as 

t Jo 

% 

Exhibit 2. 


MR. DAVIS: Are you coming back to this 

22 

deposition? 

23 

MR. ELLISON: Yeah. This is sort of going to 

24 

be— Oh, actually, let me— 

25 

THE COURT REPORTER: Oh, did I mark the wrong one? 
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MR. ELLISON: Yeah. 

THE COURT REPORTER: Let me do another one. 

MR. ELLISON: My fault. Sorry. 

THE COURT REPORTER: That's all right. I was 
thinking about that highlighting. 

MR. ELLISON: You can have this one back if you 
wabfe it. 


;E COURT REPORTER: Oh, can we do that? Okay. 


; "'T'' ' 

GrjUt. Thanks. Here you go. 

* THE WITNESS: Thank you. 

S.— 

^Thereupon, Deposition Exhibit Number 2 is marked 
^ ication.) 

* P* 

^ Q. |p I|a'ke a minute to look this over. 

» < 

t Thereupon, the witness reviews the aforementioned 
doc .) 

A. . I read the cover. 


Q 

don't y 


y. Why don't you - why don't you flip - why 
d the first three pages. 



A. Okay. 

Q. Then maybe just flip through the next couple. 



23 

24 

25 


A. (Witness complies with request.) 
I'm sorry. Is it J. T.? 


Q. 

J. P. 


A. 

J. P. J. P., 

thank you. 

Q. 

And Exhibit 2 

appears to be a memo from you to Ed 
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1 

Horrigan, Jr., dated October 25th, 1983, is that right? 

2 

A. Yes, it is. 

3 

Q. And is that your signature at the bottom of the 

4 

first page of Exhibit 2? 

5 

A. Yes, it is. 

6 

Q. And do you recall this document? 

7 

A."• No, 1 do not recall this document at all. 

L 8 

_ p-^ „ 

Qbo you recall this assignment about getting a 

9 

handle pg iije consultant fees? 

10 

* ME. MCDERMOTT: Object to the form of the 

H 

11 


12 

A.^'IWI^, i don't. 

13 

i t AnH that is the subject of this memo, "RJRT 

14 

Consulting %es, 1982 Actual - Estimated 1903," is that 

5 25 

n^ht *? 



16 

A.^ Y^, it is. 


O.bssssAgl part of your overview of the company, did you 


look atiNill^books and see how money was being spent by the 



v H9 

tobacco company? 

f 


20 

A. That varied substantially. As an example, what 

fovwcvx 

you have down here in the memo - and I absolutely do not 

22 

remember this memo at all, but regarding any of the 

23 

consulting fees that you have in here, I did not get into 

24 

those - into those details in the department budgets. 

25 

Q. But did you - when you said it varied 
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10 

' Jll 

|^g.2 

P * 

13 

-14 



XSC^.8 


substantially, did you - did you look at the overall 
finances of the company? 

A. Oh, definitely looked at the overall finances of 
the company, but one must remember the sales at that time, I 
think, was in the area of seven and a half billion dollars, 
and you had over a billion dollars in profitability, so the 


magnitu^e,^^ the operation was absolutely gigantic. 

Q. ; Were there any areas of the company's finances 

f ™ 

that yo|i..2£@§ced at more closely? 


A Advertising budgets and marketing research budgets 

i 

: * 

and alsb thd sales department budgets. 

ELLISON: Why don't we go ahead and mark 
3. And just for the record. I'll represent 


thlt 


libit 3 is the first page and then two pages 


that-*HKant to ask the witness about from Reynolds - 
the response of R. J. Reynolds Tobacco Company to 
pl^infc^f United States' first set of interrogatories 
ini- nMttid States versus Phil ip Morris. Inc., this 



action. 

{Thereupon, Deposition Exhibit Number 3 is marked 
for identification.) 

{Thereupon, the witness reviews the aforementioned 
document.) 

A. Yes? 

Q. Exhibit 3, as I explained, is from what are called 
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interrogatories in this case, and the question that was 
posed in interrogatory number 25, which is the second page 
of this, concerns the amount of money spent by Reynolds on 
the council for tobacco research, and then the third page 
lists the amount spent by Reynolds for each year from, on 
that page, 1954 to 1994, What I'd ask you to do is to look 
at the t.&ta’s for the years 1981 through 1988, with 1981 

being 2.3 million, approximately, 1982 being 2.7 million, 

f --W" 

approximately, and so on, down to 1988, where it's 5.95 
million. Ar,d my question is whether you had any information 
or knowledges that Reynolds was spending these amounts of 
tiiiffey on the. Council for Tobacco Research while you were 


l.. MCDERMOTT: Object to the form of the 


gupfc-tioh. You may answer. 

Tj^; WITNESS: I may answer? 


||gg MR?. MCDERMOTT: Yes, 

A.t-*#! have never seen any figures at all relevant to 
Reynolds spending any money on CTR or as its related 
organizations. This is the first time I've seen this 
information. In addition to that, I do not remember ever 
seeing any specific breakout regarding a tobacco company 
budget for this amount of money, so where it was paid for 
within the overall total of RJR's organization, I do not 
know. 
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Q. These figures from '81 to 'SB, starting with the 
2.3 million up to the 5.95 million, in comparison to other 
expenditures by Reynolds during this period of time, are 
these large outlays, small outlays? 

MR. MCDERMOTT: Object to the form of the 

question. You may answer. 

K, , 

A. ,>p5i^elated to our advertising budgets and our sales 

pr ' 

budget®", this was a very small amount of money. 

t- lo you know who at Reynolds would have authorized 
the - these contributions? 

A. fio, I do not. 

v, | . But they wouldn’t have needed your approval? 

A. They would not have needed my approval, no, not at 

A 

ali. 1 

c. t*> you know who might know who authorized these 
expena|y||ypjfe ? 

. MCDERMOTT: Objection. Calls for speculation. 
A^jit's total speculation. I would - on a 
speculative basis and a total guess, 1 would— 

MR. DAVIS: Now wait a minute. 

Q. Don't - don't- 

MR. DAVIS: I don't think you need to totally 
speculate and guess, so juBt— 

A. Right. Yeah. I really do not know. 

Q. So you don't know whether it was the executive 


euw suae t associates 
sot WEST HIU HMD * SUITE 22 
uinra-sAin, hosts caulisa znts 

http://legacy.library.ucsf.e(fiiiliiddffliwlqQ^aG^|ai^.industrydocurr>ewt9:'i!K3S , f*edu/docs/glhl0001 


52649 2883 






T X 4 


Gerald Harold Loan 


Page 32 


vice president of research and development? 
A. Within the tobacco company? 

Q. Within the tobacco company. 

A. No, not at all. I do not know. 


of that. 


Okay. We're finished with 3, so you can get rid 


I'd like to ask you some questions about what 


people generally refer to as smoking and health, and if that 
term is|.'t 41 ear to you, 1 can - I can try to describe it. 

My question is, when you were president of R. J. Reynolds, 

do you yt aeis ber what the company's position was with respect 

| 

I^Pfemofcii^Hid health? 


i : . MCDERMOTT: Object to the form of the 


A. -vPfci was the policy of RJR to completely follow the 
guidelines a|id directions of the Federal Government 


regarding 


Justice Department, the Public Health 


Departn^^^ar any related area. It was our belief that we 
marketed an improved product that in every single way 
followed government regulations. In addition to that, we 
worked diligently to reduce the tar levels and the nicotine 
levels of our product. Various information indicates that, 
and that was - occurred for many, many, many years, and in 
most cases, we were the leaders and innovators in tar and 
nicotine reduction prior to my joining the tobacco company 
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n 18 


and after we joined - after I joined the tobacco company. 

Q, Do you remember whether Reynolds had a position 
about whether smoking caused diseases? 

A. No, I do not. 

Q. You - you Baid that - in your answer just a minute 
ago, that - about it was the policy of Reynolds to follow 
the and directions of the Federal Government. 

A. > (Witness nods head affirmatively.) 

Q. I/O;you remember whether that included Surgeon 
General reports? 

MCDERMOTT: Object to the form of the 


question. 

A. P® flat's really hard to answer because the answer - 
if - in Answering that, any warnings that was presented to 
us by the Sldrgeon General in packaging and promotional 
materials, of whatever, we followed those guidelines 
religiosity every week, every brand, in whatever we did. 

: S i 

Q. you remember Surgeon General's reports being 

issued while you were at the company? 

A. 1 remember they issued reports, but I do not 
remember any of the details of them at this time. 

Q. What was your involvement in formulating the 
company's position on smoking and health issues while you 
were president? 

A. I really- 
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MR. MCDERMOTT: Object to the form of the 

question. 

THE WITNESS: I'm sorry. 

MR. MCDERMOTT: Go ahead. I objected to the form 
of the question. You may answer if you can. 

A. Okay. I was not involved in any of the- Well, 

K 

excuse re. 'Has involved in the what, please? 

i 

Q. In formulating the position of the company on 
smoking and health issues. 

A. l was not involved in the position of formulating 
c|f smoking and health. 

»*ere you informed of the company's position on 
:ning smoking and health? 

Was generally informed from the senior 


the iss 


Q. 

I 

les li 
A. 


p 


tnanageirerff'^pDint of view above me, yes, but I was not 


involved* 


Q. Pulpit no one ever came to you and said, "This is what 
we thin^our position should be. Do you agree with it?" 

A. I was told whatever our position was. Whether I 
essentially agreed with it or not, this is what it was, and 
we followed the - I reiterate, we followed any guidelines 
that were given to us by the Federal Government, and we 
followed those completely. 

Q. Who would inform you of the company's position on 
the smoking and health issues? 
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A. Who would inform us on that? That essentially 
information was received through either RJR senior legal 
department of tobacco legal department ■ 

Q. Not the research and development department? 

A. No. 

Q. And who at the - at those two places would inform 

you? 

A • -1 can't remember specifically. There were many 

change# it people at RJR Legal.. I know for a period of time 
Mr. Jack Lcemer was the chief legal counsel of the company, 


11 

g? 


12 

13 

:••• 14 

15 

v 

^ , 

16 
17 
18 


M 


but 1 t fthn&r. remember specifically, you know, any directions 
Cfolr hi^ There were so many people involved, it was very 


id and then during the time that the legal 

department reported - in tobacco reported to me, it was Mr. 
Wayne duchatz and other attorneys that worked for him. 

^..WlftVWCV^ 

Qi tJjkd how would they communicate this information to 


you.- 


A; rhis was generally in a briefing. 



19 

20 


22 

23 

24 

25 


q. Verbally? 

A. Verbally. 

Q. Let me show you what we'll mark aB Exhibit 4. 

(Thereupon, Deposition Exhibit Number 4 is marked 
for identification.) 

(Thereupon, the witness reviews the aforementioned 
document.) 
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A. Yes. 

MR. ELLISON: For the record, Exhibit 4 is the 
first page from the response of R. J. Reynolds Tobacco 
Company to Plaintiff United States’ first set of 
interrogatories in United States versus Philip Morris 

and then pages 111 and 112 containing interrogatory 
ntimb^r 13 and Reynolds' response to the interrogatory. 

Q. Interrogatory 13 asks Reynolds to "identify each 
person ifrho }|ad any input into or influenced your position, 
whethei niy internally discussed or publicly stated, 

5 

relating to the health consequences of smoking from 1950 to 
present, including, but not limited to, your decision 
or r.pt to discuss your position publicly, and for 
each pervert identified, state all facts concerning his or 


her input. 


then Reynolds' response 6ays that "the 


preside^, c|iief executive officer, and chairman of the 


BEST 

COPY 


board oPi. f. Reynolds Tobacco Company, with the advice and 
assistance of various employees of the research and 
development and other departments, as appropriate, bear the 
ultimate responsibility for the position adopted by Reynolds 
concerning the health [quote] 'consequences of smoking,'" 
end quote, and then it proceeds to list Reynolds' 
presidents, including yourself on page 112, Mr. Long. And 
my question is whether you agree with the statement that 
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you, during the time you were president, bore the ultimate 
responsibility for the position adopted by Reynolds? 

A. That's a very difficult question to answer for 
this reason: As I go through this list of executives, all 
of the executives that are listed here worked within the old 
tobacco company prior to 1970, when it was a separate 
entity,- Then from the period on of approximately 1970 
through jny.^tenure, the senior management of tobacco 



^ and I refer to, really, senior - occurred with 
people who had RJR Industries or RJR Nabisco responsibility. 


f, in my opinion, I did not have that bottom-line 


V 1 


lliponsibil |ty because I was not a senior member of the 


RJR Industries and RJR Nabisco, and I followed 

the directions that came from the senior people above me. 

#- 

Q during this time that you were president, 

R. J. Reynolds Tobacco Company was a subsidiary of RJR 


A.p® ids, it was. 

Q. And was Ed Horrigan the president of RJR 
Industries? 

A. Yes, he was. 

Q. And you reported to Ed Horrigan? 

A. Yes, I did. 

Q. And did Ed - was Ed Horrigan one of the people who 
informed you of Reynolds Tobacco Company's positions on 
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Brooking and health issues? 

MR. DAVIS: Objection. 

Q. I think you can answer if you - if you understand 
the question. 

A. Yes, he did. 

Q. And how would he do that? 

A. ' That was verbal, such as the other directions. I 
do notfremerober that there was ever any written directions 
on those particular subjects. 

■sit 

t - ^cay. We're finished with 4. You can put that 

, , ifS 

aside.^ ® 

MR. ELLISON: The next document is a document that 
h@a tleen designated by the judge in our case as a 4 (a) 

"if 

document. It's also been referred to by some people as 
a: Bieighly (phonetic) document. Pursuant to the orders 

iM'.WW.V.SV 

Court, specifically Order 51, there is a 
p^Hj^flire for counsel using these documents, and it's 

liiiii 

my understanding that the document that I'm about to 
show the witness is a document for which R. J. Reynolds 
continues to maintain privilege. We’ll be marking this 
document as Plaintiff's Exhibit Number 5. I've shown 
it to Mr. McDermott - before you give it to the 
witness, I'd like to let Mr. McDermott review this 
document. Pursuant to the orders of - provisions of 
Order 51, Mr. McDermott, on behalf of Reynolds, may 
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Is that still your recollection today? 

A. Yes, it is. 

Q. Let me show you what we'll go ahead and mark as 
Exhibit 7. For some reason, I only have one copy of that. 

(Thereupon, Deposition Exhibit Number 7 is marked 
for identification.) 

(Thereupon, the witness reviews the aforementioned 
document.) 

Q'. All set? 


$ 


w 


Yes, sir. 


Q 4 ™ ^Exhibit 7 is a memo to you from G. R. DiMarco 




A. 

Q. 

right? 


, 1984, is that right? 

^gs, it is. 

the title is "Weekly Highlights," is that 


X 


A.. Yep, it is. 

Q :.o you remember receiving these weekly highlights 
memos fPsmi^r. DiMarco? 

A. No, I do not remember receiving the weekly 
highlight reports. The concentration of weekly reports that 
I did receive were financial and sales and brand marketing, 
and those were my primary areas of responsibility, and those 
are the ones that I concentrated on, and as far as the 
weekly highlights from Dr. DiMarco, I never even remember 
receiving them. 
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Q. What kind of interactions', if any, do you remember 
having with Dr. DiMarco? 

A. I met with Dr. DiMarco on a, what I would call, 
infrequent basis, possibly monthly. That was to go over his 
overall budget, his overall head count, and other 
administrative responsibilities as it would interface within 
the whoTe ?K nrocess of the tobacco company. 


L ask you to take a look at the second-to-last 


paragraph rf Exhibit 7, the paragraph that begins, "As a 
matter of information." It says, "As a matter of 


our temporary animal facility will be installed 


fffd operational by May 1." Reading that, does that refresh 

aSsfssass: ■ 


r -i on at all regarding animal facilities at 


Reynold 


AF'^Nb, it does not at all. It comes to me as a 

Sjftvmvvw* 

: | 

complete si^rprise. 1 don't remember it. 




on your understanding of the company while 


you were president, who would have been responsible for 
animal facilities at Reynolds? 

A. In addition to DiMarco or above DiMarco? 

Q. Sort of all of the people, including Dr. DiMarco, 

if he's one of those people. 

A. First of all, I did not at all remember that we 
had such a thing, and this is the very, very first time that 
I ever remember seeing such information or hearing about it 


http ://legacy.library.ucsf. ed B/ttid/nwqG SaOO/p.df. 
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whatsoever. Therefore, on and above that, he would have had 
to receive, I presume - and I don't know this for sure - I 
presume he would have received approval from Mr. Horrigan, 
but I don’t know that. 

Q. Okay. We're finished with 7. 

Okay. I'd like to talk with you now about what I 
think Has ...been referred to in past depositions as youth 


marketing, v§.nd as a sort of introduction to that, I’d ask 
you to .piPPlito page 105 of your prior deposition, starting 


at lin> 


And if it - if it helps, what I can do, what 


he's tsikiTtg about as Deposition Exhibit 20 will become our 


libit £. 


; i^hereupon, Deposition Exhibit Number 8 is marked 

t. 

£uX">iidentification.) 

A. ; -Th&nk you. 

MFp. MCDERMOTT: Do you intend to use the 

atl&t'h^nt as well? 

. $ 

r MRl ELLISON: I think I've got that as a 

separate— 

MR. MCDERMOTT: That's fine. 

Q. Why don't you go ahead, and I can - I'm going to 
ask you some questions about this. If you want to, the 
pages of the deposition 105 to Ill sort of refer to your 
discussion with Mr. Coughlin regarding this document. That 
may save us some time. 
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(Thereupon, the witness reviews the aforementioned 
document.) 

A. To what page, please? 

Q, To ill. 

A. One eleven? 

Q. Like, line 3. It just spills over a little bit 
onto it. 


A,™ Okay. 


(Thereupon, the witness continues reviewing the 

ai&rementioned document.) 

A, Thank you. 

' kay. Exhibit 8 is a memo dated July 20th, 1980, 
^Ircm yc'j to,Mr. Horrigan, is that right? 

A. O'ia, it is. 

s *■ 

^believe you said earlier that you didn’t recall 
preparing memoranda while you were at Reynolds, Looking at 
this , does that at all refresh your recollection 

about your preparation of memoranda generally? 

A. I'd answer that and say generally I wrote memos on 
occasion to generally update or provide information to 
particularly Mr. Horrigan. 

Q. So you tended to write memos sort of up the chain 

of command? 


24 A. Yes, more up so in the chain of command than down 

25 or to people that reported directly to me if it became 
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necessary. 

Q. And do you have a recollection of whether there 
was - whether you had a sort of habit or practice of when 
you would prepare a memorandum on a topic? 

A. No, I - we didn't have any specific daily or 
weekly routine for preparing information such as a memo such 
as this-. Information was provided daily on sales and daily 

IP 

on finance,., and that was about the primary things, and then, 

I 1- - , 

t 

of courpS; there would be weekly summaries of sales and 
financefrip^rts and occasionally monthly on brand marketing. 
O. bsasiS&d you personally have any system for when you 

f^Luld pmflcil% a memorandum about a topic? 

fH: , 

I 

: A. we did not have any system. 

Q. specifically with respect to Exhibit 8, the 

subject It'i-ne: on this is "MDD Report on Teenage Smokers 
[parens} (14)17)," end parens. Do you recall this document 
at all? pj.^ 

A. recall this document because - for two reasons: 

When this document was presented to me in the federal grand 
jury trial in Washington, that was the first time I 
remembered seeing it since it was written, all that period 
of time, and then it was represented again in the Iron 
Workers trial, and then, of course, a couple of days ago by 

Mr. McDermott and Mr. Davis and in preparation for this. 

And so that is my recollection of this - of this - of this 
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merino plus all of the attachments that were there. 

0. So - but putting aside - putting aside your 
recollection of this memorandum from, I mean, times that 
you've recently testified, whether it's the grand jury or 
the deposition or in your sessions preparing, putting those 
aside, you have no recollection of this memo, is that right? 

A?V.If I tried to eliminate all those other things in 


my min|j. I wouldn't have - as I indicated all the way 
back three years ago in preparation for the grand 

4 

jury depositions, I could not remember that memo at all 

5 $ 88 > | 

until |gmp^ly got into it at that time, about three years 


Q Okay. And just so I'm clear, has your being shown 
this mJmi o:i those occasions that you talked about - has 
that refreshed your recollection about this memo? 




SB. 


A * X 

Qi^p^ay. Why don't you, then, go ahead and tell me 
what ydh :iii t?ftn.k - what you recall this memo being about, why 
you wrote it. 

A. I attempted - most of my communication was verbal 
to Mr. Horrigan and Mr. Wilson in weekly status meetings, 
and there were verbal updates, and as Mr. Horrigan's office 
was directly located next to mine, next to me for about four 
or five years, we had weekly status meetings with Mr. Wilson 
on updating tobacco company operations, and so as a result 
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of that, it was a matter of communication. The marketing 
development- 

Keep in mind something, that this was written in 
July of I960. I had been in the domestic tobacco company at 
that time for approximately seven months, and my primary 
assignment at that particular time, which was the EVP of 
marketing and sales * I don't know at that particular date 
whethe^-I h^d been made president or not. It was sort of 

LX 5 

intercHHgeable at that time. But my assignment was using 
the wc:d§ getting the tobacco company straightened out," 
and getting it straightened out was going into the company 
IIP! assessing all departments, not scientific departments, 
the s=a^«s department, all parts of the marketing 
department, the manufacturing department, and the finance 
departmenirin particular and ascertaining if these 
departmente?fwere running effectively, efficiently, and doing 
what should* be done in the best interest of the company, 


keeping in mind that for a period of many years before I got 
there or was promoted into that department, our share of 
market, we've used in some other statements "was stable," 
but that was being generous. Our share of market was 
continuing to decline. Particularly the big Winston and 
Camel brands were in a state of total decline, et cetera, 
and as a result of that, we had to find out what could be 
done first to stabilize the business and then subsequently 
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what could be done to improve the business. 

Now we were no - as I indicated previously, at 
this time frame we weren't even close to arriving at what 
had to be done. We were in the analysis of what had to be 
done. We were in the preliminary beliefs of what had to be 
done, and that - what that meant was, first of all, we were 
looking ft^cward to - not looking forward, but believing we 
were gqi-ng • v t© have to recommend to our board a huge increase 
ir. capital expenditures to build two new tobacco plants. We 
hadn’t Upgraded our tobacco manufacturing in approximately 

twenty §>ear^, and our operation was archaic compared to 

|*si j . . , _ . ,. _ 

^y titior.,- as far as we knew. That is regarding the 

' .I f 1 ^ 

^§3iiityjN8PM|jr products, the manufacturing of the products, 
the speed^of manufacturing, and everything that would go 

along wferii. 

■ \ 

hmtid addition to that, we also had to go through a 


SS 


complet#-^iifessinent of our sales department. We had a very 
large s&TeiP'department of about two and a half thousand 
people. There are things in sales that's called coverage 
patterns. Our coverage patterns were not correct relevant 
to the types of stores that we had to cover. The geographic 
coverage of the sales department, that needed improvement, 
and with a department, as you can gather, of that size, that 
wasn't changed very easily. 

Now when it came to the, what we call, brand 
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marketing, that particular subject, that related to the 
advertising campaigns that we had. It was the belief of 
myself and Mr. Horrigan and Mr. Wilson that our brand 
advertising was not effective. We did research at that 
particular time with consumers that confirmed our 
advertising was not as effective as our consumer's {sic]. 

As a repi .'!I -ht that, I believe we dismissed two ad agencies, 
and I think we hired two more other ad agencies, so we had 

j ■■ I 

changes that. We had demonstrable changes in our media 
planning. V’e had our own media department, who worked with 
our ad a^Sjph’.es on media, and we were spending most of our 


y ohHwhat was called national advertising in magazines 




’ ahd : so pSr.-th, We felt we had to localize our advertising 

IP § 

depending upon the brand, that some - not every brand had 
the same sfthre of market in Boston or Miami or New York or 
Los Angeles ,-^80 that had to be changed. 

Gl- I'm referring to the fact that almost anything 
that you could possibly think about had to be remodeled, 
reorganized, and changed and upgraded. As we said it, it 
had to be moved into the next century because we felt we 
were somewhere between fifteen and twenty years behind times 
compared to our competition. And this, by the way, I should 
mention, was true of every one of our brands, particularly 
the three big ones, Winston, Camel, and Salem. 

Q. In light of sort of the massive amount of work 
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that you were describing needing to be done with the 
company, do you know why an MDD report on teenage smokers 
fourteen to seventeen would have warranted a memo from you 
to Mr. Horrigan? 

MR. MCDERMOTT: Objection to the form of the 
question. 

k 


sSBss DAVIS: Objection. 

P ' 5 

A. ; s."- Otee must remember what the attachment was, and the 
attached report was something like six to eight pages long, 
as I retail- 

P *4?:* ELLISON: I believe this is the attachment, if 
thlfLj.s helpful. We can go ahead and mark that as 


p t 

Extilh i t * 9 


Mk. MCDERMOTT: I don't believe this is the 






atbichtfiSnt. 

MM ELLISON: It's not? Okay. 

^ MCDERMOTT: The date doesn't correspond. 

■ ELLISON: Then we can go ahead and withdraw 

that if that - why don't we pull that back and we 
won’t- 

MR. DAVIS: I wrote on mine but I'll give it back. 
All right. I'm Borry. So you— 

mr. mcdermotT: Maybe we can go off the record. 

MR. ELLISON: Sure. 

(Discussion off the record.) 


Q. 
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C . I'm sorry, sir. You were saying? 

2 

A. I didn't - do you want to proceed with the 

3 

question at that time? 

Y" \ 4 

Q. Yes. 

5 

A. Okay. 

6 

Q. You were saying - I had asked you a question, and 

i 7 

you were casing you have to keep in mind the attachment. 

R 

A. r Yas. Yes, you had to keep in mind the attachment. 

9 

If you will, I'd like to take a minute and talk about where 

10 

this and I think it was the - what was called the 


NFO Pan%T;ig^tional Family Opinion, and I think I'd like to 


l|al§» a few ilknutes of explaining that panel and how it 

s' 

p 

13 

si? ppe r<i t < • d i“" 


Q. If you - if you think that's important in 

15 

\ 

understanding this document, that's fine. 

A.- Yes, it's very - it's very relevant. 

as 

17 

Q • | may- 

.f%13 

A. NFO Panel represents a research panel with - 

f 9 

and it was quite huge. It may have been as many as 

^0 

twenty-five thousand housewives across the country who 

|§§S§f| 

recorded brand use for every type of a category that they 

22 

were being paid to record. That could have been beer. It 

23 

could have been toothpaste. It could have been household 

24 

detergents. It could have been anything that you can 

25 

possibly imagine that you would use in a house. It could be 
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1 

a woman's hair coloring, for example. It could be shampoo. 

2 

Now when the woman recorded that - and it usually was done 

3 

by the housewife who was at home - she had a book, a 

T \ 4 

notebook such as this, and that book asked her, for each one 

5 

of these brand groups, to record the brand utilization that 

6 

particular week, and it was totaled up at the end of the 

. 7 

J. 

month b'y- ^he demographics of that household, which was the 

\ ' 
mother, th^father, if grandparents lived there, and all of 

8 

9 

the ch|Idril|, from small children, for example, five years 

X 

10 

old up/ to ^eenagers up to all the way through. 

y 1 

j rnv as a result of that and from my understanding. 

12 

fi^^ln we purchased the tobacco information for the cigarette 

P §8^ 


13 

&pWfegoj|o fe||e NFO panel was already recording it by 

# 4 

designa ! ftl|l Jge groups, fourteen to seventeen, twenty-four to 

As 

twenty-fl-^**^ I believe - excuse me - eighteen to 

As 

:: N v,.v.v,-.v„. X; 

twenty-^our k | twenty-five to something like thirty-five or 

b 

% ^8 

forty, to fifty, and fifty on up. Now that 

informalUliN^as made available by the NFO panel of people to 

% 

Vp^d.9 

our marketing research department, which we called MDD, and 

t 20 

they received that information, and they analyzed it as it 


?l1 

was made available to them. When we received that 

22 

information they provided to us and occasionally whenever - 

23 

I think it was on a quarterly basis - to my knowledge, this 

24 

report, I believe - and I'm not sure of this - was the first 

25 

NFO panel information we received in MDD, when Horrigan and 
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Now why I mentioned to the attachments, there were 
six to eight pages. It covered not only fourteen to 
seventeen. It covered eighteen to twenty-four, it covered 
each one of the age groups, and it also covered all of our 
brands and the company in totality. The unfortunate thing, 
as far h&c ve were concerned, it showed we were declining in 
every brand, every category, and every age group. In other 
words, Pessii^re in - for all intents and purposes, in a 
subject of uisarray, and the situation was very, very bad. 
Consequent]jp when we talked about how various planned 

iHf|£§ivit^^? will be implemented this fall, this meant a 

jfcri 

^S%>let« tedo as fast as we could on media planning, on 
brand planning, on whatever, on all of our brands, 
particiflarvl^ the big three, Winston, Salem, and Camel, which 

were - ^needed immediate fixing, and it needed fixing on all 

: I 

the age croups. It didn't make any difference which one it 
was spec^lilally. 

And where was our largest loss? Our largest loss 
was in the eighteen-to-twenty-four-year-old age group and so 
forth, but, however, the strength of the company wa6 over 
forty years of age, and to our great dismay, we were also 
losing share market in the over-forty. So, consequently, 
this was a very major concern. 

Now why the gentleman who wrote this said to me- 


OUUMN EfcUten t ASSOCIATES 
J50t VEST MIL! HAD - SUITE 22 
WKSTov-sAtai, ntn oukxima 27io3 

http://legacy.library.ucsf.eduitidiBWiq0r7aO©i/pdf.industrydocur?iai^r4i^ ^du/docs/gIh 10001 


52649 2912 








Gerald Harold Long Page 61 

His name was Jerry Moore. I think Vie's referred to in 
this - in this - in the document, or whatever. Jerry Moore 
was a statistician; that was, he was in charge of the 
statistical area for the marketing research department. And 
as a statistician, he recorded all of the share market 
figures, NFO panel, and any of the information that would 
come back our advertising testing, which was - which was 
like media testing or brand effectiveness testing, and he 
selected tr pick out this one particular thing. So when I 
forwarded it on to Horrigan, 1 just followed the basic title 
of the sti^&ct, but it was presented to him in the fashion 

t.bff we^aliked about it. It was further information which 

: : 1 < 

substantiHfed that we really needed a total correction in 
the company. 

Q.: "At this time it was Reynolds' position not to 

WWNW,V V 

market to people under the age of eighteen, is that right? 

A. ? .iPui* position, as long as I was not only in the 

domestil* comfiany, but 1 would go back into the years that I 
was in international tobacco - the corporate direction of 
our company was that we were not in any way permitted to 
market our products anywhere worldwide, any brand, under 


BEST 

COPY 


22 


eighteen years old, and it - we identified this by segments. 


23 

24 

25 


and our initial segment in marketing began in what we called j 
the younger adult smoker, which was eighteen to twenty-four 
years old. Then it went up on and above other things, but 
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Q. If you look at the first paragraph of this 

document, the last sentence says that - well, actually, the 
whole first paragraph, rather, it says, "Attached is a MDD 
report covering the aforementioned subject," period. "Last 
January [comma], a report was issued on this subject that 
indicated that Philip Morris had a total share of fifty-nine 


among 


een-to-seventeen-year-old smokers, and 




1 


specifipally Marlboro had a fifty-two share," period. "This 

? .»'*’ :> 

lateBtfiejSIH indicates that Philip Morris's corporate share 

has inqreas$d by about four percent [semicolon]; however 

1 

• * 

[comma]’"/ Marlboro remains the same at fifty-two," period. 

T| that - did I read that correctly? 

A. Ye s. 
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COPY 


414 

MR,. MCDERMOTT: Counsel, you did not. You said 

'■NTVv 

15 

"plLoeht" instead of points, I believe. 

s 


16 

Mf|. ELLISON: I'm sorry. I'm sorry. 

1#.7 

q.^~ So then the correct last sentence would be, "ThiB 

r# 8 

latest pepc-nji indicates that Philip Morris's corporate share 


has increased by about four points [semicolon]; however 


[comma], Marlboro remains the same at fifty-two," period. 


And then you begin a new paragraph, is that right? 

22 

A. Yes. 

23 

q. And then - which begins, "Importantly [commaJ, the 

24 

report further indicates that RJR continues to gradually 

25 

decline, and between [spring and fall of -] spring and fall 
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Pf 


1979 periods [comma] , RJR' s total share declined from 21.3 
to 19.9," period. And then you begin a third paragraph, is 
that right? 

A. Yes. 

Q. Let me ask you. Do you recall whether you were 
expressing - well, whether you were describing one or two 
trends H-h the first two paragraphs? 


Af Overall- 

n|. MCDERMOTT: Object to the form of the 
gut; ; r i :^n. 

A.i ire rail trends. That's on a recall basis. As far 

sil| it was overall treads because that's that - as 
.-d, one would have to go back and look at all of 




the chaliip^tfhich were attached to here, and they absolutely 
indicat^f every single brand in every category was in 


decline. 


"X 


Q.h But paragraph 1 talks specifically about 
fourteep&M^eventeen-year-olds, is that right? 

A. Correct. 

Q. And paragraph 2 talks about Reynolds' overall 
share of the market? 

A. Right, as far as I remember. 

q. And then paragraph 3 begins, "Hopefully, our 
various planned activities that will be implemented this 
fall will aid in some way in reducing or correcting these 
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trends," period, is that correct? 

A. Yes, it is. 

Q. And "these trends" is plural, is that right? 

A. These trends, we're referring to all of the trends 
of the tobacco company and the brands that E. Horrigan would 
have to see in the attachments. 

Q. Including fourteen-to-seventeen-year-olds? 

A. No, not including fourteen to seventeen because we 
couldn't f^irket to those, and we couldn't correct them. 

Q. To you know why you would have said "these trends" 
in thif. i|§gtiment, then? 

A. T'tese trends were referring to trends of a - I 
ift tqp®i hijack again and indicate the trends referred to 
all age^ItJups, all brands, and all segments. It was 
definitxil-y^fCLural because there wasn't anything positive in 
the whole resort. And, by the way, the actions taken were 
related 1 mentioned before, improvements in 

advert is dltiit. and sales promotion and whatever. 

Q. So- I'm sorry. So the various planned 

activities you mean are the - sort of the overhaul of the 
company things that we've been talking about throughout the 
morning, is that correct? 

A. Yes, sir, correct. 

Q. Okay. Do you recall whether when a - when a 
fourteen-to-seventeen-year-old became an eighteen-year-old, 
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1 

for statistical purposes whether that person was considered 

2 

if they had been smoking - ? Scratch that. Let me start 

3 

over again. 

r t* 

If a fourteen-to-seventeen-year-old person was 

5 

smoking and then that person turned eighteen, for Reynolds' 

L 6 

statistical purposes do you know whether that person was a 

i 7 

new smoker or a switcher? 

3 

ME. MCDERMOTT: Object to the form of the 

9 

guert1qn. 

!o 

A. I really can't answer that. 

14. 

Q Okay. Do you know what 1 mean when I use the term 

P*t : 

||||itchei . 

13 

A s , ¥ - e , Yes . 

■14 

Q, What does that mean? 

► 

•* 15 

A. ■"'That means the person would switch from one brand 

' ) 


16 

to another:* t A person would switch from Camel to Marlboro or 

17 

vice vepiiaf^li 

^ Ib 

Q . if someone was smoking at age seventeen and 

*9 

they were smoking Marlboros and they turn eighteen and they 

1° 

start smoking Camels, do you know how Reynolds classified 


that person? 

22 

A. We classified them as a brand switcher over to our 

23 

product. At least we assume that way, but I can't remember 

24 

the exact definition. 1 would like to indicate we had no 

25 

marketing research on that subject, to my knowledge. 
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Q. Okay. Let me ask you, you told me a little bit 
about what you did to prepare for this deposition today. 

What did you do to prepare for Exhibit 1, the deposition in 
the Iron Workers case? 

A. Virtually identical preparation. The advantage, 
though, that I had was extensive preparation for the grand 

jury trial in Washington, working with the- 

' ■> 

MS. DAVIS: You don't need to go into that. 

f^E WITNESS: Okay. Right. 

MR. ELLISON: And let me just say for 

P $8. DAVIS: You don't need to say anything about 

WITNESS: Okay. 

A. cut the point was that preparation had taken place 
on tha’ aftd the Iron Workers deposition came something like 
a week'to t^n days later. So - but, however, there was 
still pr^fais^ation for that. 

without talking to me about the preparation 
you did in connection with your grand jury testimony, what 
additional preparation did you do in connection with your 
deposition in the Iron Workers case? 

A. I don't remember there was any additional 
preparation. It was just more intensive and a review of 
what was done before. 

Q. Okay. While you were with Reynolds Tobacco, do 
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you remember discussions about whether nicotine was 
addictive? 

A. I really can't remember participating myself in 
any discussions on nicotine being addictive. 

Q. Do you remember hearing a debate about that issue 

while you were at Reynolds Tobacco? 

k 

AI recall, I probably read it in media reports 
that would-be coming out because at that period of time, 
there wireVarious media reports coming out regarding that, 
variou^vcjj Jrts out of Washington, but I don't remember the 

detail ^HMhem • 


you remember whether the company had a position 
r nicotine was addictive during that time? 


A.' ho, I do not. We produced products which had a 
tar levsei""W*b a relative nicotine - I guess we called it 

^ViwV.Wftx^, 

l 

nicotl re |^d w. so whatever the percentage of reduction in 


tar wo 


would be a concurrent reduction in nicotine. 


It flowil, thd I think the statistics prove that. 

Q. Do you remember any discussions about - apart from 
having nicotine follow tar, as you just said, about trying 
to control nicotine levels in cigarettes? 

A. We controlled tar levels, and our concentration 
was on tar. The reason why the concentration was on tar is 
because all the publicity that was issued by the media, no 
matter where it was, was always talking about tar levels. 
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and so as a result of that, in the various reports that I 
have seen recently and back when we did the Iron Workers . 
the overall tar level, I think, of our products declined 
from the high thirties in the 1950s, down to something like 


KW-, 
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twelve when I was at the - in the tobacco company, which was 
a very substantial decline. That was, I believe, the 
weighted >.vat-age, and, of course, relevant to that, the 
nicotine-levels declined proportionately in relationship to 
the tar level. But when we promoted anything in 
advertising, for example, a tar level - an example would be 
the Nov/ i£pi|i, which was promoted as the lowest tar, or 
|||mkthing else, Vantage Ultra Lights was low in tar, and I 
Sirfif t rp&J&feer what the number is, but we'll say it was for 

I 

tar level - but everything was in tar. And then, of course, 
the Surgeon tleneral' s warning appeared in every single ad, 
which then^ tliat listed the nicotine number, as it did on the 
packagif ^^ iit from a marketing point of view, nicotine was 
never dtlolllfied. 

Q. Let me show you what we'll mark as Exhibit 9. 

I'll actually use this one. 

(Thereupon, Deposition Exhibit Number 9 is marked 
for identification.) 

Q. Take a minute to look at this. 

A. {Witness complies with request.) 

MR. DAVIS: Excuse me. This one is highlighted. 
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You want to trade-? 

MR. ELLISON: Oh, that's probably the one that 

I- 

MR. DAVIS: You might want to trade. 

MR. ELLISON: I just wanted you to be able to 
follow along, 

’> M R. DAVIS: Okay. 

j. MCDERMOTT: Why don't you trade with me? 

DAVIS: I wrote on the outside of that. 

MS. . ELLISON: That's fine. Speed it up? What? 
•sKR h DAVIS: I just put the exhibit number at the 

tojb, Is; all. 

jfi$E WITNESS: I'm going to take advantage of the 


eam^rhing again. Excuse me a minute. 

DAVIS: That's fine. 

(Thereupon, a recess is taken from 11:19 a.m. to 
11: 2>3 «.m.) 

Q. ...nl^can go back on the record. And, Mr. Long, have 

you finished-? 

A. No, not yet. I'm sorry. 

Q. Well, no, I'm not - I was just saying we'll go 
back on the record, and you finish looking at that document. 
A. okay. Thank you. 

(Thereupon, the witness reviews the aforementioned 
document.) 


wuun E*mc*a t associates 
3601 VEST MU IUD • SUITE 22 
WMSTM^aUW, ww ra CMOCTNA 2710S 

http://legacy.library.ucsf.edMidiBW!q®LfeO©/pdf Jn.^strydoc ;f.edu/docs/glhl0001 


52649 2922 






BEST 

COPY 


1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

^1 

,12 

13 

14 

15 

# 

16 

17 

18 
* 19 

20 


22 

23 

24 

25 


Gerald Harold Long Page 71 

A. I've read the document. 

0- Long Exhibit 9 is a three-page document. The 
first page says "80-1578, nicotine Satisfaction Consumer 
Study," is that right? 

A. Yes, it is. 

Q. And if you flip over to the last page, under 
"Concurrence," it's got a list of names, and then it says 

•s 

"Initial" -fljpd "Date," and in the left-hand column it says, 
"Mr. G. H. Long," and then it appears to be your initials 
and a date after that, is that right? 

1.. Yes, it is. 

i Do you recall having seen this document before? 

A. I+p, I do not. 

C, Do you recall generally receiving product research 

proposlrer * 

avAv\m'i\i 

' 

P\ Generally not. I usually never receive research 
proposllsiiis This is why looking at this is - really, it's a 
major surprise. 

Q. So do you think it's unusual that you would have 
been asked to sign off on one of these? 

A. Yes, it would be. 

Q. Do you know why you would have been asked to sign 
off on this one? 

A. Perhaps because of the amount of money. It was 
$75,000, and that was quite a bit of money. 
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Q. If you flip over to page 2, the top says "Product 
Research Proposal," and then in parentheses it's got "MDD" 
and then a number sign and then "80-1578." Is MDD the 
marketing development department? 

A. Marketing development department, which in most 
companies would be called marketing and research department, 
MRD. T v .t'/*~»e interchangeable. 

■> 

Q A^d is this the same MDD that was referred to in 

\ 

the subject line of the - of the earlier memo regarding the 
fourteefes&aa*«seventeen-year-olds? 

A. i IL« would have been the same - the same overall 

SiF Lrnc %|- 

Q “Do, you know who - while you were - while you were 
president, who was responsible for approving these product 
research proposals out of MDD? 

A. people who would have been in charge of 

the MDDpHlpflrtment. They had the authority to approve 
marketing'research studies. In this particular time - case, 
the name J. B. Stuart was the director of the MDD 
department. The people on the left-hand side are MDD 
personnel. The people on the right would be R and D 
personnel, but this would be very unusual for me to see a 
document like this. I never did remember it. 

Q. Do you ever recall hearing the phrase or the term 
"nicotine satisfaction"? 
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A. I've heard of that term in general terms, yes. 

Q. And what's your understanding of what that term 
means? 

A. My own opinion is that nicotine satisfaction would 
be related to the taste of the product on an overall basis. 
Q. Have you heard - while you were president, did you 



prefer to nicotine as habituating? 


hear 

’ |P" 

A K o. 

Qi Addictive? 

a : ho. 

Q.... r.^c me show you what we'll go ahead and mark as 

tpHibitt ..1' . 

^hereupon, Deposition Exhibit Number 10 is marked 

fci 4'oentification.) 

< 

r “'^hereupon, the witness reviews the aforementioned 

dogumaft.) 

A. NT Yep . 

Q X 1 “ Okay. So Exhibit 10 is a two-page document, the 
first page appearing to be the outside of an envelope, the 
second page being a letter from you to a gentleman named 
Mike Phillips, dated July 6, 1987, concerning the latest 
issue of Choice . Do you remember what Choice waB? 

a. This i6 going back almost fifteen years, and if I 
recall, Choice was a newsletter that was sent out to people 
we knew who were smokers. I don't know - I can't recall 
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whether it was just RJR smokers or whether it was also 
smokers of our competitive brands, but it was going out to 
people who smoke, and it provided them information, we’ll 
call it, in the public interest regarding smoking. 

Q. And do you know why this newsletter was called 
Choice ? 

A.; : han't state that - I can't state that because 


I'd have-to'^ruess. I don't remember. 

Q.; Okay. Let's go ahead and mark Exhibit 11. 



A. Yes. 

x 

Q. 'DO^you ever recall seeing this advertisement? 

A.* T never recall seeing this at all. 

jt 

Q.| you - did you typically see drafts or copies 

of ads ieforfe they were approved while you were president of 
the company? 

A. Initially, I'd like to state, I don't know what 
time frame that this was put out. This could have been put 
out after mid-1988, when I was with the company. I have no 
idea. I've never seen this within the company, and I've 
never seen it with - outside of the company, that is, in any 
magazine or anywhere else. This comes to me as completely 
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something new. I don't know. 

Q. Okay. I mean I'll represent to you that this has 
been produced to us as an advertisement that was published 
during your tenure as the president of the company, but my 
question is whether, as president of the company, you 
typically reviewed the advertisements before they were 
published?. 

jfTi. ,?T reviewed a great many of the advertisements, but 
the advertisements that I reviewed were the primary brand 
ads of ail of our products, which were innumerable. They 
were oomfnh out every day, every week, and to be able to see 
of them would be almost an impossibility. It was the 

various re^sponsibilities of people, what we call department 

Si 

heads, down at various levels, at the director level or the 
VP lev'el,^ tb approve various things such as this. Plus, if 

s 

it wenkto the public, it was always also approved by 
RJR > That was mandatory. 

Q. While you were president of the company, do you 
remember the notion of individuals having a choice about 
whether to smoke as being important to company marketing 
campaigns? 

MR. MCDERMOTT: Object to the form of the 

question. 

A. As I recall, it probably was; however, I cannot 
say it with pure fact. 
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Q. And why do you say it probably was? 

A. Because I can't remember. 

Q. Well, I mean, what makes you think probably as 
opposed to probably not? 

MR. MCDERMOTT: Object to the form of the 
question. You may answer to the extent you can do so 
wir-feut speculating. 

A it would be speculation. I really can't tell. Or 
I can tay as a matter of fact I never saw this before. 

I never saw anything like this before. It's something new 
to me. 

} 

Q. The Exhibit 11 says at the top, "Life is Full of 


f , 

ealth Risksi" and then there's a dot, dot, dot, and then if 

jj 

you come ."■own, it says, "Americans Believe in Personal 


Choice,F period, and then, you know, it says, 


"[dot, &af^aot] in what we eat [dot, dot, dot] in what we 
drink lilt, dot, dot] in the lifestyles we choose to live," 
period. 1 "We-all know there are risks associated with these 
choices." While you were president of the company, do you 
know whether it was Reynolds' position that smoking was a 
health risk? 

MR. MCDERMOTT: Object to the form of the 
question. 

A. Was it the company's position that smoking was a 
health risk? 
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Q. Right. Did the company acknowledge that smoking 
was a health risk, if you know? 

A. I'd say that it acknowledged it, and what we did 
about it was reduce the tar and nicotine levels of our 
brands, we followed all government regulations, and, of 
course, in addition to that, we attempted to develop new 




products, 


as Premier. One thing that makes me think 


W 


that not have been in my time frame, I can never 

remembei Ui*L RJR ever did anything with Philip Morris, to 
the best tffllhy knowledge. This one is a very major surprise 
to me. 

Q. , Oftay. You can put away 11. You indicated earlier 


V.V.NN-.W.M ( 

in the deposition that when you became chairman of the 


tobacco company, you also became involved in the Tobacco 

Institute,"is that right? 

- 1 

A. 1 joined the board of the Tobacco Institute 

at that and I replaced Mr. Horrigan on that board. 

0. ^ An<l what were your responsibilities as a board 
member of the Tobacco Institute? 

A. it was essentially attending a meeting of the 
Tobacco Institute - I believe it was on a quarterly basis in 
Washington - to be informed about the institute's activity 
in lobbying Congress in the forms of tax litigation, which 
was very, very important, and in various other activities by 
the Justice Department and what activities were being taken 
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as a lobbying organization regarding those activities. 

Q. As a member of the Tobacco Institute, do you 
recall discussions about the Center for Indoor Air Research, 
or CIAR? 

A. No, I don't remember that at all. 

0. Do you know who else was on the board of directors 
of the ■'Tobacco Institute at the time that you were? 

A.: Tr.e Tobacco Institute was comprised of the six 

primary -cigarette manufacturers plus the United States 


Tobacco 


nr^any - I believe they were located in Greenwich, 




ftJ- which would have made seven companies. 


Q- 


AJd each of those companies sent representatives? 


Q.' ; « tJ you know who the other representative from 
Reynold! 1 was! at that time? 

A.|. the period that I was there, it was Wayne 

Juchatz^gte^ was the chief legal officer. 

q, do you recall who the other companies' 
representatives were? 

A. No, at this time, I can't remember that at all. 

If I heard the names, I could probably recognize them, but I 
can't remember who they were. By the way, they changed over 
a period of years. 

Q. While you were on the board of the Tobacco 
Institute, do you remember discussions of the issue of 
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A. I can't truthfully remember that specifically, no. 
Q. Was the Tobacco Institute executive committee 
different from the Tobacco Institute board of directors? 

A, I thought they were the same. If there was a 
difference, I didn't recognize that. I thought they were 

all the same. 

fP 

Q. Qther than the board - members of the board of 

! ■ i 


i did anyone else attend board meetings? 

A The president of the Tobacco Institute attended. 
There w*re - was a public relations person - I can't 

; t 

^^bmbeP-his name was - who was associated with the - 

P«f 0 

WMti wasjpjt charge of lobbying, and so it would have been 
somebody from the legal - an attorney from the TI, which I 
can't rpftemfeipr who that was either. 

Q.: AnM these - other than these quarterly meetings, 

did you^§gpgg| any other contact with either - with Tobacco 

. ^ * 

Institute personnel? 

A. No, I didn't. No. 

Q. Do you know whether anyone else at Reynolds did? 

A. That would be an assumption. I really didn't 

know. 

Q. And you were on the Tobacco Institute board, then, 
from '84 until you retired in '88? 

A. Roughly four years, from about the middle of '84 
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to the middle of '08. 

Q. Other than your interactions with them at the 
Tobacco Institute board meetings, did you have any contact 
with representatives of the - or with executives from the 
other cigarette manufacturers? 

A. No, not at all. 

Q.K Do you know whether anyone at Reynolds did? 

... *\ 

A. Not to my knowledge. 

I -v-j ■ 

Q. I'd like to talk a little bit about Premier, and 
why dor.'_ we - just to sort of set this up, let's take a 
look h aiok^Ag your prior deposition, page 34, lines 24 to 25. 



P m. 

DAVIS: 

What page? 


jr 



& 

HR 6 , 

ELLISON 

: Page 3 4. 


& 

THE 

WITNESS 

: Thirty-four. 


A ™™&spuse me. Numbers what, please? 

Q Lines 24 and 25. 

A. Excuse me. I'm sorry. Yes, I read it. 

Q. .Actually, I'm sorry, and, actually. I'll - let's - 
I meant to say lines 5 and 6 - I'm sorry - and probably alBo 
the question beginning up on line 3. 


3^ 


What was - what was the company's goal in-? 


22 


MR. MCDERMOTT: Just a second. Have you finished 


23 

24 

25 


reading? 

THE WITNESS: Yes, Bir, I did. Thank you. 

Q. What was the company's goal in developing Premier? 
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A. We had worked, in my opinion and the opinion of 
Mr. Horrigan, diligently for many years to develop a product 
with the lowest tar and lowest nicotine, and we had one 
product on the market that was positioned that way called 
Now that had some competitors that were positioned 
similarly, and we also had marketed some other different 
brands. "Particularly the Ultra Light brands, spinoffs, had 
very l^w tar and nicotine levels. There were two problems. 
It's tr.s-cllicken and the egg. By that I mean as the lower 
the tar -lower the nicotine equals the lower the taste, 
and wh^&Tyoif reach the point of being so low in tar and so 
Ipyt in.nicotine and so low in taste, the consumers felt that 


looking hot air. In other words, there was not 


any satisfaction. 

* 

N6w RJR had worked for many years before I became 
involved and through the several years up to the development 
of Premier to consistently develop products, and we 
developed the majority, I believe, of the technical 
applications to reduce tar and nicotine and had driven our - 
that is, on our brands that were positioned as low tar or 
ultralow tar, we drove them down to the position as low as 
possible. Now I'm going by memory, and I believe that we 
had achieved a position in share market as the leader, even 
through - even through various declines versus Philip 
Morris. We were the dominant leader in what we call low-tar 
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and ultralow-tar products, but we felt in the long range, 
looking out into the future, ten and fifteen years into the 
future, we couldn't live by that alone. We had to develop 
something else that would position ourselves in the 
marketplace. We just had to do it, because you got down so 
low, and we know that the customer or consumer didn't like 
the prod;ct -^without taste. 

li| our own internal discussions, since I had been 
a food mar. ibr twenty-five years before I was put into 
tobacco, I- lived through the development of what we called 
dieteti|^p^3ucts and low-calorie products and beverages 

Pespl-dpla and Coke. We did it when I was in Hawaiian 
I# |^„ji|cample, had that brand. We did it in a 

multituMi^Ef^ food products, in deBserts. I worked on Jello 
with General Foods. And no matter how hard we worked to 
develop: !) :w calorie and low-tar - excuse me - low-calorie 
and lov-^t products, until somebody, whoever it may be, 

developp^-^ljroduct that delivered taste- I use the 

example that Coca-Cola and Pepsi spent untold hundreds of 
millions of dollars in various brands and their own brands 
trying to develop Diet Pepsi, Diet Coke, Diet 7-Up, or 
whatever. Until they were successful in developing a brand 
that totally delivered an equal taste to the higher-calorie 
product, that's when it took off. Well, when we turned 
around and looked at our cigarette products and we knew, 
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frotr. a public relations point of view, we couldn't, in turn, 
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reintroduce a new product that had twelve or fifteen tar, 
with a - with a corresponding nicotine level. It would not 
make any sense as it would relate to the marketplace. With 
that as a background, we felt we had to develop some kind of 
a product that would be - we called it a cigarette, meaning 
it would t.-afe a cigarette package, and the physical 
configu-ratipn - we called it the barrel and the filter - 
would loi'k like a cigarette. 

Mow keeping in mind we had put several billion 

dollar$T into the building of brand-new - two brand-new, big 

. i JL : 

Mc^garetf^plants with every type of equipment in there. We 


l^yifilcn'fc Sl«|.k away from that, and we couldn't walk away from 

! ! 

a franchise, where 1 can't remember but I think we had a 
share of 'the market in the upper twenties or something at 
that p|^.p§iilar time. So we had to take advantage, we felt, 
from aiHSpS^iess point of view, of the configuration of what 
we hacl^lll also felt if we were going to come out with a 
new product and market that new product and present it to 
the consumer, it had to be an identifiable type of 
replacement. I used, again, the example of the Diet Coke 
and Diet Pepsi, twelve-ounce can, thirty-two-ounce bottle, 
whatever - whatever it may be. If we came out with 
something that was a weird can or a weird bottle, you 
wouldn't have - you wouldn't have done it. The people want 
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to turn around and it look exactly What it is. So what this 
said is that that product had to look like a cigarette, it 
had to light up like a cigarette, and hopefully it would 
taste like a cigarette, the difference being that it would 
have extraordinarily low tar and nicotine or hopefully no 
tar and nicotine at all. 

Considerable money was spent in that development. 
Up to the I was involved, I believe it was fifty to one 

hundred ns^|ion dollars in the development of that product. 
We wenf through a multitude of alternatives, through the R 

: I 

and D fs®£r£ment, the manufacturing department, outside 


sulfar.tsj and so forth and ended up with a product that 

Jf^ly went to market, I think, in 1989, or whatever 
the tiifiik fx&me that it was, and that was heating the - 
heating u*e<f tobacco. It followed everything except for one 
thing.: It didn't deliver any taste. It had two problems: 


One, it 


KvavS 

3 


Ijji't deliver taste, and the other problem was an 


item cJUUNdraw. Are you familiar with the word "draw"? 

Q, (Mr. Ellison nods head affirmatively.) 

A. Okay. It didn't draw, and people want to have a 
certain amount of draw. We never developed the draw, and we 
absolutely never developed the taste, so consequently - and 
I would also mention the product was never positioned as a 

safer cigarette. We knew we couldn't do that because if you 
developed it as a - marketed it as a safer cigarette, what 
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would that eay? We said to ourselves, if you were - we were 
Procter and Gamble or General Foods or somebody like that 
and we came out with it, we could have said, yes, it's a 
safer cigarette. Because then that implies that the people 
making - ourselves and our competitors were making unsafe 
cigarettes, we knew we couldn't do that, so we felt that our 
hands were t ied. So how do you turn around and come out 
with that particular product, position it into the minds of 
the cohite&brs? And then, unfortunately, when the product 
did go to test market with all of these problems, we were 
ridiculed-! You may or may not remember it, but we were 

l^lfocullli^bv the Surgeon General particularly. We were 

« |ll| 

- we call it various organizations that may be 
called flL-oooders. Instead of encouraging us to do 
something which was right, we were discouraged, and that was 
a very,; vrryg bad thing, and since I was a part of the - all 
of the f&&tjal development up to the time that I left, it 
was ver^ ;; discouraging to think we tried so hard. 

Q. Premier wasn't marketed until after you left the 
company, is that right? 

A. Premier went to test market, I think it was, in 
the area of six to nine months after I left the company. 

Yes, that'6 correct. 

Q. Were you involved in discuBsionB concerning the 
advertising campaign for Premier? 
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A. Not the advertising campaign that went to test 
market, no, I was not. 

Q. You indicated earlier that you never considered - 
or that Reynolds never considered marketing Premier as a 
safer cigarette? 

A. No, we did not. 

0 T^ll me about the discussions that you had 
concerning whether to market Premier as a safer cigarette. 

A. Initially, we brought in a totally new advertising 
agency i and Rubicam, Y and R, that had never worked on 

cigarett^ii^efore, but they were the primary advertising 
agency £gr Procter and Gamble and quite a few other large 
packaging goods companies. We considered them to be a 
brillialft-.' nd agency, so we thought we would bring in 
somebody wh: had totally fresh ideas. But I go back to one 

^■VAWWLV 


of the s 


Premier 8 


felines that we had right from the beginning, that 
d not be and would not be marketed as a safer 


cigarette^Because of the implications on the tremendous 
business that we had at hand already. So what we were 
trying to do when - while it was under my management, 
believing here that we probably went through four, five, six 
different advertising campaign approaches, tested them 
secretly with the consumer trying to relate what we were 
trying to do, and to my knowledge and memory, all of those 
approaches didn't - they failed because we couldn't say what 
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we wanted to say. 

Q. And what did you want to say? 

A. We wanted to say that we had a product that was 
extremely low in tar, extremely low in nicotine, and, of 
course, Premier virtually was almost smoke-free. But we 
found out that - in the various consumer research testing, 
that the clssim smoke-free didn't mean anything, and until we 


were able to. come out with some kind of a statement that 


-• s 


said the afcdblute lowest in tar, the lowest in nicotine, and 

wsSjj 

yet tastes like a regular cigarette, and we couldn't make 
that cl|$sr1iecause the product didn't deliver. 


e you - while you were president and Premier 
l^eloped, were you familiar with research being 
Reynolds concerning the tar and nicotine levels 

of Premier? 

A.^_ 7 probably was, but 1 can't remember the details. 

Q..... i*|re you at all involved in the preparation of a 

^ s 

monograph concerning Premier? 

A. I don't know what that means. What do you mean by 



20 

22 
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24 

25 


a monograph? 

q, A compendium of information concerning research 
results about Premier. 

A. No, I never saw that. 

Q. So Premier - the product that was in development 
when you were with the company that ultimately became 
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1 

Premier was lower in tar than conventional cigarettes? 

2 

A. Yes, it waB. 

3 

MR. MCDERMOTT: Object to the form of the 

r 4 

question. 

5 

THE WITNESS: Sorry. 

6 

MR. MCDERMOTT: I object to the form of the 

7 

qi-'isption. You may answer. 

•>— ■ 6 

A Yns, it - to the beet of my knowledge, it was 

9 

lower and nicotine. Yes. 

110 

Q. ,V.d do you know who was - how it compared to other 

F f 

K- 11 

00^12 

S. { 

cigare^et^^ith respect to other byproducts? 

i do not remember. 

13 

i 1 C sbYdu said earlier that Premier could not have been 


marketed ar a safer cigarette because of the implications. 

,<sSf \ 
W|k#i5 

Spell that.*4ut for me more. What do you mean? 

# | 

* 16 

^MUNWMV 

v:4. MCDERMOTT; Object to the form of the 

$a : . 

P§ 17 

P" | 

19 

qi||frti^n. You may answer. 

WITNESS: I may answer? 

MR. MCDERMOTT: (Nods head affirmatively.) 

? 120 

** 1 

|«%| 

A. The obvious thing would have been by that 

implication and if we had come out and stated here you have 

22 

Premier, the safer cigarette or the safest cigarette or 

23 

anything indicating to that, the implication would have come 

24 

back on our own products and our competitive products in the 

25 

industry which we were aware of that that would have stated 
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1 

that they were not safe products, and since our position was 

2 

that we were marketing, the industry and - ourselves and the 

3 

industry were selling and marketing safe cigarettes, then we 

f' \ 4 

couldn't say in one of our brands that we were coming out 

V J? 

5 

with something that was safe, while all the rest was not 

* 6 

safe. 

-■4 

v 7 

QL Pp your recall anyone at Reynolds advocating that 

S 

you should in fact market Premier as a safer cigarette? 



9 

A. Ef|>t to my knowledge. 

10 

Qf^^Qp you recall any discussions at Reynolds along 

K 11 

the lifi^fe^f what you just described to me about the effects 


rif; 

#»^12 

.pi^mar|il®f*% it as a safer cigarette? 


13 

£pMg A. J need an explanation to that question. Will you 

P " ■ <* 

go ovef th#l one again for me? 

^ 15 

Ql.v.-.^-vS^re . You just— Strike that. 

^ »"16 

Did you ever discuss with anyone at Reynolds the 

17 

negatii^ applications of marketing Premier as a safer 

■wi-8 

$ CWW,W< X^ 

cigarette? 

V ! 19 

A. To the best of my knowledge, yes, there were some 

f' t 

I ''20 

discussions on that subject and by whom and under what 

sa4 

context, 1 can't remember, but we knew right from the outset 

22 

in the development that that was not our objective and we 

23 

couldn't do it. 

24 

| Q. And, again, what would the negative implications 

25 

of doing that have been? What was your understanding of ! 
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1 

2 

3 

F" \ 4 

5 

' 6 

7 

8 
9 

’ 10 

► XT 

I v 

I %2 

13 

sss-t 4 


15 

iSS> \ 

' 16 

* • 


f 7 


* 18 


22 

23 

24 

25 


Gerald Harold Long 
that? 

MR. MCDERMOTT: Object to the form of the 
question. 

THE WITNESS: I can answer? 

MR. MCDERMOTT: If you - yes, if you understand 
the question. 

A The negative implications, I think, are quite 
obvious,.that if we came out very strongly with a product, 
presumihg^Hlat the product could deliver and it was the 
product that- was in our opinion and the research showed it 
to be rbmjp kind of a - some kind of a product that was 
ponfeidered to be safer than any of the conventional 
the marketplace, it would have had a 
negative effect on the rest of the tobacco 


SSS'SM' 


substant 

indue trff^and we felt we weren't ready to take on that 
obligation. Besides this, we did not have confidence in the 
product^- -It wasn't there. 

Q.N&Whlit kind of negative effects? 

A. What kind of negative effects? It would have 
turned around and said to people, well, the tobacco 
companies are publicly admitting we do not market safe 
cigarettes. 

Q. And how would that have affected the company? 

MR. MCDERMOTT: Objection. Calls for speculation. 
A. It's hard to say, but it would not have been good. 
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MR. ELLISON: Actually, I'm finished with Premier, 
so if we want to stop for lunch. 

MR. MCDERMOTT: Break for lunch? That's fine. 

MR. ELLISON: Is that good with everybody? I mean 
I can keep on - I can go on to the next one, but--- 

MR. DAVIS: No, let's just - this is a good time 
to stop, 

VS. ELLISON: Okay. 

(^hereupon, a luncheon recess is taken from 12:05 
pitr.. tg 1:07 p.m.) 

Q; Mr. Long, if I could, I'd like to talk a little 
more about something you've mentioned several times, 
-^nicotine cigarettes. While you were at the 
company, there was an effort to continue to lower the tar 
and nicfluiiiej of your products, ie that right? 

A.! Ye®, that's correct. 

I ? 

Q. A^d what was - what was the motivation behind that 

ij 

efforts* s 

A. The motivation behind that effort was that it was 
in the best interest of the public, as far as we were 
concerned, as far as actuality and perception. That was the 
primary thing that was in the minds of the smoking public. 

Q. while you were at Reynolds, did you hear the term 
"compensation" in connection with low-tar/low-nicotine 


25 


cigarettes? 
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BEST 

COPY 


N. 


P : 


document.) 

CJ- Exhibit 12 is a August 15th, 1960, memo from G. H. 
Long r ftQiAi -finq the younger adult market. Do you remember 




cram auae i associates 
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A. No, I did not. 

Q. Let me show you what we'll go ahead and mark as 
Exhibit 12. 

(Thereupon, Deposition Exhibit Number 12 is marked 
for identification.) 

Q. You can take a minute and look at that. 


^Thereupon, the witness reviews the aforementioned 


this 

A. "■ No, I do not remember the document. 

you remember the subject matter that's 
discussed xn the document? 

A. ™”lf remember the subject matter, yes. 

&-V.-VW.V 
■ \ 

Q Atid tell me what you remember about the subject 
matter^ 

AT.T was spending a considerable time working for the 

sales department, traveling around the country. This was 
when we were in the process of restructuring the sales 
department on the coverage patterns geographically, by store 
type, et cetera. That was to improve sales coverage 
operations, and comments were made, which are referred to 
here in the memo, that various sales managers - and as I 
indicated a couple of times in the memo, this was conjecture 
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1 

2 

3 

4 

5 

6 

7 

8 
9 

' 10 
11 

13 
? 14 

, 15 
16 

17 

18 

19 

20 
'21 
22 

23 

24 

25 


on their part, we didn't have any facts that would support 
that, and the same thing could have been said, that low-tar 
penetration was much lower in the Northeast than it was, for 
example, in the Southeast. Again, at that particular time, 
it was conjecture, and we had to find that out. So as a 
result of that, we wanted to learn more, and what I was 
doing here i;as requesting the marketing research department 
to obtain 'some facts on this subject instead of guessing, 
and we had a great habit of guessing. 1 wanted to convert 
it to What happened after that, 1 don't know. 

Q. L...^ you don't know whether any action was taken 
fai&aec c:. this memo, is that right? 

^ A,. don't remember, no. 

Q. hut at the time that you wrote this memo, it was 
your belief' that college students were low-tar cigarette 
smokers^*!*-4 9 reater extent than noncollege persons? 

MR. MCDERMOTT: Object to the form of the 

cpU tis l ibn . 

A. Basis information— 

MR. MCDERMOTT: Sorry. Go ahead. 

A. Basis information from the sales department as 
they reported it to me on their feelings. 

Q. And at the time that you wrote this, what was - 

why was that information important? 

A. It was important relevant to everything else we 
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were doing, trying to improve the sales of all of our brands 
and the sales of the company in totality, which I indicated 
were stable or declining. It was never a fact that - of 
the - it was never a fact that we did not have sufficient 
information to really guide our brand programs. 

Q. In the first sentence of Exhibit 12, you reference 
a Young^*i§^dult Task Force. Do you remember what that was? 


I- 


frankly can't remember at this time what that 


was. remember the phrase, but exactly what it was, I 


don’ 


rorce* 


But you weren't part of the Younger Adult Task 


^o, 1 was definitely not. 

3 ... J 

fc. Okay. You can put Number 12 aside. While you 
were lr&--tfeVnolds, do you remember something called the 
cigar^te Sampling code? 

1 can't remember that phrase. 

|pi^—|tow about cigarette advertising code? 

A. I don't remember that either. The key here is 
code. I don't remember code in any of that. 

Q. But you - do you remember whether Reynolds had a 
policy about sampling practices? 

A. If we had any specific policy, it was absolutely 
to only sample above eighteen years old, in other words, 
younger adults or adults, but absolutely not below eighteen 
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l 

years old. 


2 

Q. We can go ahead and we can mark this as Exhibit 


3 

13 . 


4 

(Thereupon, Deposition Exhibit Number 13 is marked 

s«* v 

5 

for identification.) 

k. 

1 6 

(Thereupon, the witness reviews the aforementioned 

§ 

7 

dcfc !SS t • 1 

. p 


8 

a 4: *| K - 

# 

9 

Q Exhibit 13 is a four-page document - yeah, a 

& 

io 

four-pah* document entitled "Code of Cigarette Sampling 


11 

Practice^ r and if you flip over to the last page, it's 

i 

12 

^Ified July ii'83, and that appears to be your signature on 

pwl 


13 

# last page. 

pi 

14 

A. 1hat's true. 


.15 

Q. r ~ you recall having seen this document before? 

.«» 



i 

16 

A.| No| I do not. I do not remember the document. 


17 

Q. | either when you were in the position of executive 


18 

vice pres&s^iht for sales and marketing or as president of 


13 

Reynolds, do you know whether Reynolds gave out samples of 


10 

cigarettes? 


zm 

A. Yes, the company did distribute samples of 


22 

cigarettes. 


23 

Q. And were you personally involved in developing any 


24 

of those sampling activities? 


25 

A. No, none whatsoever. 
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Q. Do you know who would have been responsible for 
approving sample activities? 

A. I believe that that would have been some segment 
of the marketing, the brand marketing department, although I 
am not sure at this time. I don't remember. 

Q . Do you know why your signature appears on page 4 
of th. r. document? 

A... Rooking at it now and reading it, I would say, 
because this was most likely being distributed to the sales 
department and to outside contractors and to ensure--- My 
signatkg^: Appeared on many documents. That was to ensure, 

I 

if yc i use- che word "enforced," that it did take place, that 
If wasn't some lower-level person, so it was paid strict 
attenf&.pli to. 

g. can put 13 aside. Do you remember, while you 

were at th| company, the Camel seventy-fifth anniversary? 

At that occurred after I left. I think it occurred 
in thl^enJfof '88 or - no, it occurred in 19B9. 

Q. So you weren't at the company for the Camel 
seventy-fifth anniversary? 

A. No, I wasn't here at all. 

Q. Okay. 

A. It occurred, I think, a year after I left. 

Q. Let me show you what we can go ahead and mark as 

Exhibit 14. 
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a 

(Thereupon, Deposition Exhibit Number 14 is marked 

2 

for identification.) 

3 

Q. Do you remember this document at all? 

\ 4 

A. No, I do not. 

; 5 

Q. Up in the right-hand comer, there appears to be a 

* 6 

"Copyright 1984, R. J. Reynolds Tobacco Company." And in 

7 

198 4 yc&Kwrre the president of Reynolds? 

8 

A. y^s. 

4 9 

Q. you know who would have had responsibility for 

.10 

approv^r^r ar. ad like this? 

s 

S' 11 

A.; iHis is an assumption. It was not me, but the 

l 12 

$®§lutnptJiSl^ttas that this came up through what was called the 



13 

r 

^peaaaic department, and the public issues department 

14 

was heaililS^Sp, I believe, by a person - I can't remember who 

M % 


^ h s 

that wdijeU-be - who reported to Ed Horrigan. 

16 

QBj|t not to you? 

il 

A- to me, no. 

:. 


%swl6 

Q. r *^i$6ile you were at Reynolds, did you hear the 

19 

phrase "open controversy"? 

' 20 

A. I am really going through searching my memory. It 

2"$ 

appears that I may have heard of it, but I can't remember it 

22 

to any great degree. 

23 

Q. In and around this time in 1984, what would have 

24 

Mr. Horrigan's position been at R. J. Reynolds Tobacco 

25 

Company? 
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1 

A. At the beginning of the year, he was chairman of 

2 

RJR Tobacco and president of RJR Industries. He had two 

3 

functions. 

F" \ 4 

Q. And then at some point in '@4, you became 

^ % 
r 

chairman? 

6 

A. Yes, at the end of the year, I believe. 

7 

Q '*■ And at that point did Mr. Horrigan have a position 


t# 

8 

at Reynolds Tobacco Company? 

j , v 1A . V 

9 

A.|I8 Ethnically - technically, no. 

10 

Q. How about untechnically? 

h ii 

A •” Thkt I reported to him. 


* 


o.. Yon can put that one aside. Let's go ahead and 



13 

Ex$jfe£c 15. 

PP§ 1 

V u 

'Thereupon, Deposition Exhibit Number 15 is marked 

? ' 15 

for :identification.) 

p? \ 


' 16 

(Thereupon, the witness reviews the aforementioned 

H«F 

17 

do^f.) 

p | 

W^B 

q. I®i§i set? 


A. All set. 


Q. Have you seen this document before? 


A. No, I don't remember seeing that either. 

22 

Q. Again, this, down in the - this time, in the lower 

23 

left-hand corner, it says, "1984 R. J. Reynolds Tobacco 

24 

Company." 

25 

A. The same as the other. 
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1 

2 

3 

4 

5 

6 
7 
4 
9 

10 


K-, 11 



5 ; i 5 

IS 


¥7 


yS 



Q. At this time, then, the person that would have 

approved such an ad would have been Mr. Horrigan? 

A. Same as the other. 

Q. Do you agree with the second - it's the - actually 
the third sentence from the bottom, "Getting smokers to 
switch is virtually the only way a cigarette brand can 
meaningfully increase its business"? 

A.^ I agree with that, yes. 

Q. j^ild you include - and you include, though, in 
your definition cf people that switch, people under the age 
of eighse^^jfho are smokers, once they turn eighteen? 

MCDERMOTT: Object to the form of the 


# 




A. 


Must have been over eighteen. 


0- A.&,|any point when you were with R. J. Reynolds 


^y.v.w.\vvojv. 

Tobacco;Company, did you ever hear of anyone suggesting that 


the tobacco company should market cigarettes to people under 


the age jp? ^hteen? 


A. No. 


Q. Did you ever see any documents that suggested 



that? 


22 

23 

24 

25 


A. Under the age of eighteen? 

Q. tes. 

A. No. No, none whatsoever that 
that I can ever remember. 


I 


none whatsoever 


BUM nnm ft ASSOCIATES 
3504 VEST MILL HMD - BUTE 22 
WINSTON-SALSt, NORTS CAROLINA 27103 

http://legacy.library.ucsf.e(S)0(tid2!Bwq07a0CA/'pii#.industrydocLiments , ucsf.edu/docs/glhl0001 


52649 2951 





Gerald Harold Long 


Page 100 






' . 55 

# 'S 

* 16 

p... ■■ 
p 17 

I P 

18 

S 19 
P 

p 20 

# : 

iU 

22 

23 

24 

25 


http://legacy.library.ucsf.eci 


Q. During the course of this-deposition, has anything 
that we've talked about reminded you of additional 
information about any of the questions that I've asked you? 

MR. MCDERMOTT: Object to the form of the 

question. 

A. I think if you brought up something specific - 
excuse me. - specific, I may be able to answer, but in 
general terms, no. 

Q. Inuring our lunch break, did you review any 
additiosal documents? 

A. No>. 

• X.>••••• 

' 

Q tic you have any discussions that refreshed your 
recollection* about any events? 

A.only refreshment was in a discussion of my 
involvefe^ with the development of Premier. 

Q.; And what do you now remember about the development 

|MIF 

of Premler^bhat you didn't remember before? 

A. ty r as 1 may have indicated here or may 

not, but I've indicated before, I'm not a scientist. I 
don't pretend to be a scientist. I was in no way ever 
involved in science, and the development of Premier took a 
lot of scientific ability. That really was not my 
responsibility. My responsibility was in attempting to 
determine how we were going to market that product when once 
it was successfully developed, and that was my focus. 


mum Bosom i associates 
KM VEST mu SOW - SUITE 22 
VIKSTOS-SALBI, NOtTN CACOL1MA 27103 

kfticbewlaiflpsli!^^ 


52649 2952 












Gerald Harold Long Page 101 


1 

Q. Do you remember who the scientists were that were 

2 

involved in the development of Premier? 

3 

A. It was headed up by Dr. Bob DiMarco, and there 


were many other people on his team. 

* 5 

MR. ELLISON: I don't have any questions - any 

6 

1 ,, 

more questions right now. 

7 

K MR. MCDERMOTT: I have a few. I guess I can ask 

8 

thee, from here. Do you want to take a break before we 

y 

?. ■ i 

ge|| ; s$feeHrted, or should we just rock-and-roll? 

$ |o 

p Sfct. DAVIS: I say rock-and-roll. 

K, 11 

THE WITNESS: I'm fine. Thank you. 

w ^ 

‘ -i 

EXAMINATION BY EflU MCDERMOTT 

* 13 

#5 Q '^^rf y ' Mr - Lon9, you are retired from Reynolds? 

14 

: . 1 

A.g Irf. 1 am- 



' ► 

Q.| H:w long have you been retired? 


A. Sikce the end of 1986. 

17 

Q,' ::_ye you involved yourself in any - to any degree, 

mV 

in Reynolds'^affairs since your retirement? 

ip 

A. Not since the - not Bince the day I left. I’ve 

Ppr 

* 

had no involvement whatsoever. 

* 2i, 

Q, All right. Let me get a little bit of background. 

22 

How old are you? 

23 

A, Pardon me? How old am I now? 

24 

Q. Yes, sir. 

25 

A. Seventy-three years old. 
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1 


Q. 

Where did you grow up? 

2 


A, 

I grew up in Nassau County in Long Island, New 

3 

York 

• 


\ 




i ) 4 


Q. 

Did you serve in the military? 





f" 5 


A. 

Yes, I did. 

Pss 




6 


Q. 

Where? 

7 


A 

" Approximately twenty months or so in Japan. 

L '~ . 6 


0 

As^iat branch of service? 

-1 9 


A, 

LvJfjl^ited States Army, Infantry Division. 

>10 


C 

Jkay. Were you honorably discharged? 

u 


A|«^gbs, I was. 

£• 'i 

!«• ,12 

pro 

C 

iHth what rank? 

§ 




13 * 


a 5 ; 

th the rank of what was called T-4 . 





^^^14 


Q. 

lEd you attend college? 





^ • 15 


al 

-'•-■Yes, 1 did. 



^KnSUUMa^ 

16 


Q. 

where? 

P' 17 


A. 

Is^ielphi University in Garden City, New York. 

% IB 

'1 


0, 

~ ^ihen did you graduate? 

^ 19 


A. 

1952. 

: 20 


Q. 

Did you work to put yourself through college? 



A. 

I supported myself through college in two ways: 

22 

One, 

from my military service, I received about three years 

23 

plus 

from the GI Bill, and the rest of it, I worked three 

24 

jobs 

when I went to school. 

25 


Q. 

Did you take any advanced science in college? 
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A. The only scientific course that I can remember, I 
took chemistry either for one or two semesters. I can't 
remember. That was it. 

Q. Do you consider yourself competent in any 
scientific field? 

A. No, I - not at all, no. 

Q. \ what was your degree in, in college? 


P * LO 


A. ; Bachelor of science degree in marketing. 

Q.i ilthere did you work when you first graduated from 


college’ 


* 15 


A.|^|X worked for a small New York supermarket chain. 
Q. how long did you work there? 

Pi 

A. : l^but four and one-half years. 


Q. nr.at were you doing? 


A. .Atfer 1 was there one year, X was promoted to 
assistant grocery buyer, and I was assistant grocery 


product* 


:r for the final three and a half years that I 


Q. Did you have anything to do with the purchase of 
tobacco products? 

A. No, none whatsoever. All food products. 

Q. After you moved on, where did you work next? 

A. I was recruited by Foote, Cone and fielding 
Advertising in New York City. 

Q. What kinds of accounts did you work on? 
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A. I worked on exclusively what was called packaged 
goods products, and that would be food and health and beauty 
aid products. 

Q. Did you do any work on tobacco products? 

A. No, none whatsoever. 

Q. All right. After leaving Foote Cone, where did 
you work? „ < 

A. I was hired or recruited, I should say, by RJR at 
the end|^Sil?68. I joined the company, the food company, at 
the becinni :\g of March 1969 as the position at that time 
called fa»M»d director. 

Q. right. And X think we reviewed that portion 

yresume— 
it. 



uring an earlier part of the deposition. 




Le| me turn to your activities since you've left 


Reynolds ijfe 1988. 


A. I 

Q. What have you been doing? 

A. At the time that I left Reynolds, I ran for the 
elected position of Forsyth County Commissioner, which is 
running county government - this is prevalent throughout the 
United States - and won the election and held that position 
for eight years as the vice chairman of the Board of Forsyth 
County Commissioners. In addition to that, for six or seven 
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years, I was the vice chairman of finance for the YMCA. I 
also held that same position for The United Way. I was 
instrumental in founding an organization called 
Winston-Salem Business, Incorporated, which still exists 
today as the recruiting arm for economic development in 
Winston-Salem and Forsyth County, which has brought in, I 
think, ^i<ght to ten thousand jobs in the last twelve years 
into the county and new development. 


fe been on the board of trustees for eight years 
at North Carolina State University, at Pfeiffer University, 


which i%sdowii in Misenheimer, down by Salisbury. I've been 


She 


at the - of the Graduate School of Wake Forest 


icy |©r approximately seventeen years, and I've been 


chairman d 


board for MBA - for MBA students. In 


recent yiiikr&y I've been on the board of the Forsyth Medical 

AWWHUNdvb, 

Center, 'and I'm the chairman of that board right now. I'm 
chairman of the board of the Winston-Salem 


immerce for this whole area and still am on that 


board in executive committee and on several other incidental 




22 

23 

24 

25 


boards. And I've also been heavily involved in my own 
church, that is, the church not only in my local church, but 
in the diocese for the State of North Carolina. 

Q. In addition to the political, civic, and 
charitable activities you've outlined for us, have you also 
engaged in any for-profit business ventures? 
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A. Yes. I am a participant in two small family 

2 

businesses, one, a garden center, and the other is a 

3 

trucking company. 

IT \ 4 

C 1 

Q. Let me ask you a little bit about some of the 

5 

areas that you addressed earlier, and I'll try not to cover 

6 

* 

7 

ground which Mr. Ellison has covered. Do I understand 

correctly "hat your initial assignments dealt with marketing 

9 

•s 

and sal'-.-s and finance when you joined the domestic tobacco 

$ 9 

company.? 

id 

A. Strictly marketing, sales, and finance, yes. 

XI 

Q. ok|ty. Did you have any direct involvement in 

12 

$^Hid D^^feivitiee? 

m 


13 

#: h. Jtohe whatsoever. 

: > 

u 

Q. ^Ok&y. During the entire time you were at 

is 

Reynolds.,. di4 you actively supervise R and D at any point? 

S 16 


A. I'd like to separate that into two parts. One, as 


far as ^scHeSts are concerned for scientific development. 


no. As!!■«#%s administration, that is budgets, finance. 


head count, human relations, and so forth, yes, because that 

30 

& 

was part of my financial responsibility. 

2Ji 

Q. But your supervisory responsibilities were limited 

22 

to those areas of budget- 

23 

A. Yes. 

24 

Q. -personnel, and the like? 

25 

A. Yes, it was. Yes. 
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Q. Mr. Long, in the complaint, the Government alleges 
that Reynolds operated as a criminal racketeering 
enterprise. What's your reaction to that? 

A. I find that statement astonishing and amazing 
because in all the companies - and I've been in business for 
over forty years - if there was anybody, any company or any 
group that „3 have had anything to do with, who what 1 would 


call fonioned rules and regulations, it was RJR, and we 
adhered"*# everything that came out to us from the Justice 
Deparf.^n^ and from the Public Health Department, or 
whatevemp^ the very best of my knowledge. 

Government claims that the company made false 
statements to the public about smoking and 
health iea jes. While you were with the company, did you 


ever dcFttrard? 


A.is 

Q. 

A. 




to my knowledge, no. 

you ever order anybody at Reynolds to do that? 


Q. Did you ever hear anyone at Reynolds talking about 
doing that? 

A. No. 

Q. Do you believe the statements that you made and, 
so far as you are aware of them, the statements that others 
at Reynolds made in public were truthful and accurate? 

A, To the best of my knowledge, as I recall, yes. 
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1 

Q. And the Government also claims that Reynolds 

2 

sought to create false doubt about the health effects of 

3 

smoking. During the time you were at Reynolds, did you do 

4 

that? 

5 

A. No, I did not. 

S 

Q. Did you ever order anybody to do that? 

7 

aJ^-JJp, I did not. 



8 

QHid you become aware of anybody at Reynolds doing 

9 

that? N 

10 

A. ' tac*« 

cl 

Q Government claims, in addition, that Reynolds 

: i ; 


|||^5elyrfUBgd that nicotine was addictive and controlled 

13 

$ !£5^ nic^Sai®i$t delivery of cigarettes to addict new users and 

* 14 

make it^Hflvfer to quit. Did you do any of those things? 

■*■15 

£ 

A. > I did not. 

S 


16 

Q. ; Dill you ever order anybody at Reynolds to do any 

1 si 7 

of those chifigs? 

■s 18 

a.; %c. 

* Is 

Q. Did you ever hear anybody at Reynolds talk about 

; .-I 30 

doing those things? 

2 ^ 

A. No, I did not. 

22 

q. The Government further alleges that Reynolds 

23 

suppressed research and destroyed documents. During the 

24 

time you were at Reynolds, did you ever do any of those 

25 

things? 
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A. I did not. 

Q. Did you ever order anybody at Reynolds to do those 
things? 


A. No, I did not. 

Q. Did you ever hear anybody at Reynolds talk about 
doing those things? 

A. K. >7c . 

I#’' ‘ 

0. Finally, the Government claims that Reynolds 
aggressJ^^I^ targeted children as new smokers. 

A. f* That Reynolds did? 

Q. | That Reynolds did. During the time you were at 
$P^fiold#j JS 4 you ever do that? 


pi | A I did not. 

you ever order anybody at Reynolds to do that? 


Q. 

"Hi 

A. 

liQ,^ 

Q. 

L "Oil 


Q. . Dig you ever hear of anyone at Reynolds talk about 




22 

23 

24 

25 


was 


Q. Mr. Long, have you ever smoked? 

A. Yes, I did. 

Q. When did you start? 

A. I started smoking when I entered college, which 
- i guess I was about nineteen and a half years old. 

Q. Okay. Why did you start? 

A. I started to smoke because everybody in my class 
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and everybody in my fraternity - sobial peer pressure. 
Everybody smoked, male and female, so I smoked. 

Q. Did advertising have anything to do with your 
decision to start smoking? 

A. No. It was because everybody else did. 

Q. Do you currently smoke? 

A. N.q, I qo not. 


Q- r - Vft^en did you quit? 


A.F^Ir; 1992. 


Q. p you smoke consistently up until 1992 after you 


once st 


8, I did. 


Q. fefi-y did you quit in 1992? 

|p ; 

A. ^^Becauee it was determined at that time I had 


best 

copy 


develope'cr'sr-'iather severe rheumatoid arthritis, and at the 


suggestj 


>f two doctors, they suggested I should stop 


smoking lUfccsise it was possible that the smoking could 


adverse! 


feet the rheumatoid condition. 


Q. Did you follow that advice? 

A. I did then, and I do now. 

Q. Did you have any difficulty quitting? 

A. No. 

Q. Did you employ any aids in quitting, such as 
nicotine gum or patches or anything of that sort? 

A. No, I did not. 
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1 

2 

3 

4 

5 


Q. Did you suffer any adverse effects or any symptoms 
during the course of quitting, as a result of quitting? 

A. No. 

Q. Do you have friends or relatives who also quit 
smoking? 






6 

7 

3 

9 

10 

H 

2 

13 

$.4 

X 

16 

i 

17 


A. Definitely, yes, 

Q• ^ Dos you agree with the proposition that anyone who 
really puts his mind to quitting smoking can do so? 

A. in my opinion, I firmly believe that. 

Q.: irased on your personal experience in quitting and 

j 

the exp|^e^:e of others whom you've had the opportunity to 
essp%fe%t is your personal view on whether smoking is 

• 't 

fP P8^.cti|gr? And I recognize you're not a scientist, but what 
is your^fferi^nal view? 


ELLISON; Objection. Calls for speculation'. 




X 


Yo u c anj answer. 


A. 


it, ple&e 


you rephrase that, please. I mean restate 


i 


19 

20 

2i< 


22 

23 

24 

25 


Q. Based on your own experience and the experience of 

others in quitting cigarettes, whom you've had the 
opportunity to observe, do you have a personal view on 
whether smoking is addicting? 

MR. ELLISON: Same objection. 

A. I don't think it is, no. 

Q. I want to ask you a couple of questions about 
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smoking and health. I recognize that you are not a 
scientist. I believe you were asked about the link between 
cigarette smoking and lung cancer. Do you have a personal 
opinion on whether or not cigarettes cause lung cancer? 


A. My own personal opinion is - and this is my own 
personal opinion - I do not think it does, and that personal 

opinionhi" because within my own family and close relatives, 

p** 

I've lost, J think, seven or eight people to cancer, of 
which, 4 recall, three or four smoked and three or four 
never touched a cigarette as long as they lived, and in 
recent Vasari the last three or four years, my wife and I 


prdif&biy four or five friends to cancer, and to our 
ne of them ever smoked. 

Q. ^Ar.d that personal experience is the basis for your 


* 

15 

\ 

16 


persona e f ? 

A. Myjpersonal belief, yes. 


17 

08 

^ sb 

.. *io 

22 

23 

24 

25 


Q. have not, however, conducted a systematic 

study oMPfscientific literature? 

A. No, sir. 

Q. During the time you were at Reynolds, did every 
package of cigarettes sold by Reynolds carry a health 
warning? 

A. The whole time I was there, yes. 

Q. Ib that the health warning that, to your 

knowledge, was dictated by the Government? 


BEST 

COPY 
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A. Yes, it was. 

Q. The content of that information selected and 
decided by the Federal Government? 

A. Yes, it was. 

Q. Did Reynolds scrupulously adhere to the legal 
obligation to provide that warning on the packages? 

A.^ v Very much so. 

: 'v- ■*> 

Q.Did it also provide a warning as required on all 
of its j^fsifctisements? 

A. i Yes, it did. 

Q . you have a - and do you know whether that's the 

lingi1 hat congress decided was sufficient to inform 
? ^^ica^^!pkers of the information necessary to make an 
informeJPUif&ice on whether to smoke or not? 

I MRi ELLISON: Objection. Calls for speculation. 

Compound. 

l^R-1 DAVIS: Go ahead. 

i S 

ELLISON: Go ahead. 

A. To the best of my knowledge, yes. 

Q. Do you have a belief, a personal belief, as to 
whether or not the smokers of Reynolds' products during the 
time you were at the company had sufficient information upon 
which to base a decision to smoke or not to smoke? 

MR. ELLISON: Objection. Calls for speculation. 

A. We believe they did. 
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Q. Did you believe, during the time you were at 
Reynolds, that smokers were generally aware of the health 
risks associated with the use of cigarettes? 

MR. ELLISON: Objection. Calls for speculation. 

Go ahead. 

A. Okay, I thought that they would have been, since 
every i tOkage, every carton, every piece of promotional 
materia^., every advertisement contained health warnings. 


directions of the Government. 

r. Long, in the complaint, the Government, among 

s, claims that Reynolds developed and 


follows? 

Q> 

other 

’■.§ " < 

ldulifffcTp marketed low-tar/low-nicotine cigarettes as 
Pfiffter, P&fi|S.;^te knowing that, as typically smoked, they did 
not deliver less tar and are therefore no safer than 


traditilaiaiHcigaretteB. During your time with the company, 
did Rey nol ds! ever try to mislead consumers about the effect 



of low-t&at^lDw nicotine cigarettes? 

A.F*m we did not. 

Q. Is nicotine a natural part of the tobacco leaves 
that are used to make cigarettes? 

A. To my knowledge, yeB. 

Q. Did Reynolds explore methods for reducing not just 
tar, but the nicotine content of its cigarettes? 

A. Yes, it did. 

Q. Did Reynolds succeed in those efforts? 
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23 


! A. Basis the measurements by, I believe it was 

called, the FTC-approved methods by outside laboratories, 
which we all - all of us, ourselves and all our competitors, 
adhered to - and our products were measured, I believe, 
quarterly - we had a constant decline in the tar and 
nicotine levels. 

0- This testing that you just mentioned, is this 
testin|T't'.3t was, to your knowledge, required by the Federal 
Trade commission branch of the Federal Government? 

A. i $$> my understanding, yes. 

Q. Was the method used to measure tar and nicotine a 


F 


aP 


Q- 


,ictate by the Federal Trade Commission? 
sS!^| S( was. 

pid Reynolds report its test results to the 


Federal Government? 


Svery quarter. 


Qr Bid Reynolds alBO report the tar and nicotine 
results to smokers in its advertisements? 

A. Yes, it did. 

Q. Why did it do that? 

A. Because we were required to do so. 

Q. So the Government required the testing, the 
Government dictated the method, and the Government dictated 


24 

25 


the manner in which this information was reported to 
consumers, is that correct? 
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A. Yes, that's correct. 

Q. Based on your experience with the company, was 
Reynolds' development and marketing of low-tar/low-nicotine 
cigarettes ever meant to deceive or mislead anyone? 

A. Not to my knowledge, no. 

THE COURT REPORTER; Number 16? 

" MR. MCDERMOTT: Yes. 

'Thereupon, Deposition Exhibit Number 16 is marked 
fir identification.) 

Qi, Kr. Long, have you had an opportunity to look at 
Exhibit* ‘IT? 

^ . a. its, I have. 

t#. MCDERMOTT: For the record, let me state that 


Esohib^t 16 is an excerpt from the 1989 Report of the 

Pi 

Surgeon General entitled "Reducing the Health 
Consequences of Smoking, 25 Years of Progress," and the 


at^Sph^d page 88 and, I believe, 89 is included and 
com jiffies the entirety of the exhibit. 

Q. Mr. Long, let me direct your attention to the 
chart on the second page of the exhibit. Appearing at the 
upper left-hand corner, it's entitled "Figure 14," with a 
description "Tar," closed quote, "and nicotine content of 

U.S. cigarettes [comma], sales-weighted average basis 
[comma], 1957 [dash] 87." 

Mr. Long, I know that you recited some of these 
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numbers earlier, but just for the sake of coherency, can you 
describe briefly what this chart shows for the salee- 
weighted average of tar between 1957 and 1987? 

A. It would appear on this chart - from 1957 it 
appears that the average weighted tar was something like 37, 
38, or something in that area, and then through the years, 
by 198'7 j Nfcifcj declined probably to about 12. 

p. i^Fid can you similarly describe what happened to 

the salI?-weighted average delivery of nicotine during that 

|» 

same t |m s period of 1957 to 1987? 

A|ip 1957 it would appear that nicotine was probably 
declined down to about 1.0. 

QfUSIli) substantial reductions over that three-decade 
period^SJfofj let me call your attention, Mr. Long, to some 


notati^ 


i4 the chart, and let me read them for the record: 






'1957 ^reco nstituted tobacco,* *1959 - porous paper," 

"1967 lE^^nded tobacco," *1971 - ventilation." Are you 
familife^Hierally with those terms? 

A. I have heard of all of those, yes. 

Q. Okay. Can you describe generally what they are. 
A. Reconstituted tobacco was known as our process 
G-7, where we took tobacco and reconstituted it into a 

slightly different form. 

Q. Do you know who devised or invented that process? 

A. I understood - it was way before my time - that 
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that was developed by RJR R and D. 

Q. How about porous paper; do you know what that is? 
A, Porous paper is - what it basically talks about 
was aeration in the process of the paper, that it could 
breathe to omit tar and nicotine levels. 

Q. What i6 expanded tobacco? 

A; Expanded tobacco was our G-13 process. We called 
it puffebacco. It gave you more tobacco in the cigarette, 
but it aidei in substantially reducing the tar and nicotine 

f 

levels. 

q| dJ you know who invented that process? 

A/ }R, as far as I know. 

f 

Q.| Ar^d, finally, the last term, "ventilation"? 

A. - -hit was through the filter process, and I believe 

that wenjg^loped it, but I'm not entirely sure. 

1 1 

Q.|p id Reynolds incorporate all the technologies that 
you've described into its cigarettes? 

*4 . . j 

A. les, we did. 

Q. Did those technologies contribute to the decline 
in tar and nicotine delivery, as reflected in this chart? 

A. We believe that it did. 

Q. Mr. Long, I note that in the right-hand portion of 
this figure, the curve flattens out a little bit. Why iB 
that? Do you have a belief why that happened, based on your 
years at Reynolds? 
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A. From what I was told, from a technical point of 
view, we were able to reduce the tar and nicotine levels 
about as far as we could practically reduce them and still 
maintain an adequate taste level to maintain sales, but 
because we attempted, through products such as Now and 
through the ultralow-tar products of almost every brand we 

K x , 

had, we „4^iid to go - excuse me - to go as absolutely low as 


we cou|d.. ii' tar and nicotine, but as we went down on the tar 
and the nicotine, sales did not hold. We just couldn't do 


■sr 16 


r 19 


Q. 5 l 1 -- I understand you to say that the consumers 

1 : 

ySn't like these very low delivery products? 


A: The research came back, as I recall, consumer 

research, that - the constant claim was, r you have no 
taste, Vajad'it wasn't a question of bad taste, but it was no 
taste., § 

Q, % What did Reynolds do when its ultralow-tar 
products failed to gain consumer acceptance? 

A. It was during that period of time that we felt we 
had to look for an alternative to maintain our product 
share, and that's when we decided to look into what was 
called the - it wasn't called the Premier concept at that 
time. We had a code for it for competitive reasons and 
tried to develop new methodology of developing a product. 

We would call it cigarette-like that had very low tar and 
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nicotine and smoke emission. 

Q. All right. Now you testified toward the end of 
the morning about Premier. I'd like to ask you a few 
questions about that project. First of all, 1 believe you 
mentioned that Dr. DiMarco was the chief scientist at 
Reynolds during the period - during the time period when the 


K, 


Premier j 


llopment took off? 


A. Yes, he was. 

Q. : Was he the scientist or the person in charge of 

develop-|#g premier or what became Premier? 

A Yes, he was. 

£ • 

g Q. Who did Dr. DiMarco report to? 

A, Primarily - primarily isn't the proper word. He 
did report to Ed Horrigan. 

Q 4 Did you or Mr. Horrigan divide up certain 
responsibilities within the domestic tobacco operations, 
with yoh taking principal responsibility for some portions 
of the business and Mr. Horrigan for other portions of the 
business? 

A. I was responsible for basically everything except 
the scientific part of it. 

Q. Did there come a time in 1987 when your 

involvement in the development of the Premier project was 
almost totally eclipsed? 

A. Yes. It was in the first quarter of 19B7. 
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Q. What happened then? 

A. At that point, Ross Johnson, who was the CEO of 
the total corporation, believed that we were not making 
sufficient progress on the development of Premier under my 
direction, so he took it away from me and he turned it 
directly over to Horrigan, lock, stock, and barrel. 

Q. _sQkay. This was almost two years before the test 
market j-laytoh was made? 

A. Y«s, that's true. 

§ 

Q All right. At that point in time, when you, for 
all practical purposes, ceased involvement in the 
Idgyrelopmenc of Premier, had the product been put in final 
? ?orm? L ' 

A. N ■, it had not. 

Qj Uua the configuration finalized? 

A, ; T|p, it wasn't. It was a long way from it. 

Q.. the time that you ceased having any involvement 

in the 'development of Premier, had product testing been 
substantially completed? 

A. Absolutely not. It was in the embryo stage. 

Q. At the time that you - your involvement was 
effectively terminated, had final marketing plans been made? 

A. No. 

Q. Had preliminary marketing plans been made? 

A. Hadn't even reached preliminary marketing plans. 
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Q. Is it fair to say that Premier was a dramatically 
different product than the traditional cigarettes which 
Reynolds at that time was selling in the marketplace? 

A- As far as myself was concerned and our management 
was concerned, it was dramatically different. 

Q. As I understand it, is it fair to encapsulate the 

K, 

di ffor m^MB^i etween Premier and traditional products in this 
way, that'premier heated tobacco but did not burn it, and 
tradi'-ionai* cigarettes burned tobacco? 


CP- 16 that a fair statement? 

S it is. 

^ Cr^ Because of this different approach, heating rather 
than burning tobacco, was the smoke of Premier radically 
diff eren.t 'lhan traditional tobacco smoke? 
j$, i understood that it was. 

dr™ ^.s a result of the difference in smoke, was the 

Inl , 

tar dramatically different, to your understanding? 

A. To my understanding, yes. 

Q. You spoke - we spoke earlier about the FTC testing 
requirements. Do you know how the Premier product performed 
under the required FTC test? 

A. At the time that I - excuse me - at the time that 
I left the brand, which was in the beginning of 1987, I 
honestly can't recall exactly what level it was at that 
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Q. Do you know - do you know what restrictions, if 
any, the FTC testing requirements and the FTC reporting 
requirements placed on what could or must be said about 
Premier in any advertising that might be formulated? 

A. We were following FTC guidelines religiously, and 
the way,,: ; «^liooked at it was that Premier would have to fall 


into th'e en^ct same guidelines, and we hoped that it could 
meet it,, and we were trying to meet those guidelines in any 
report 'or whatever it may be, but I can't remember what 
we achili^iii at that time. 


QYou can't, sitting here today, tell us how the 


' mahdatSff^TYC testing and reporting regimen restricted or 


constrai 



* CT.VW.VAViV^ 

A* NO, I--- 

. I 

Q til®# - R JR' e advert i 6 ing opt ions ? 

A^ :i T^l>t at that time. I can't remember that. 

Q' ~ E>6 you know, because of those FTC requirements, 

what the company could or could not legally say about the 
smoke of Premier? 

A. We hadn't achieved that position yet. 

Q. You don't have any particular knowledge of what 
tests were performed on Premier prior to the time it was 
launched, do you? 

A. No, I do not. 
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Q. You - do you have any knowledge of what tests 
existed during that time frame of the mid to late '60s that 
might establish that a cigarette product was safe or safer? 

A. No. I was - I didn't have that responsibility. 

Q. Do you know whether or not there existed, during 
that time frame, any standards that would permit anyone to 
claim or;;:^|t^clude that a cigarette was safe? 


Qj iS Or that a cigarette was - one cigarette was safer 
than another cigarette? 


" Q.' 


Jo you feel you have a good grasp of the legal 


that might exist on a company attempting to 


make claims 


or health claims about a cigarette product? 


-.t, that time I felt I did, that I had a handle on 


it, yes~. 


Q you feel you have a handle on it now? 

A. 11J, not - no. I've been away from it too long. 

Q. Okay. The final decisions with respect to 
Premier, as I understand it, took place after you left the 
company? 

A. Yes, that's right. 

Q. And those decisions would include the final design 
and product configuration, correct? 
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What tests were necessary and appropriate? 

Yes, that's correct. 

What marketing campaign would be attempted? 
Yes, that's right. 

What reporting or statements about the product 


could or could not be made? 


True. 


this all occurred after you left? 

Yes, that's right. 

Okay. Is it fair to say that the idea - that one 
of the ;.4eaa Reynolds had in developing Premier was to take 
■jaaar ice- share away from its competitors? 

A. That was the primary reason. 

Q. ^-Npw you had no intention of helping Philip Morris 
or any ; o| t^e other tobacco companies, did you? 

A||._Kft had no intention at all, particularly of 

helping tAilip Morris, not in any way. 

Q. : You were trying to take share away from them? 

A. That was our primary objective. 

Q. And your hope was in - with Premier was doing 

that? 

A. Yes, that's right. 

Q. Let me ask you, Mr. Long, when you - when you 
first came to--- Let me preface it this way. The 
Government alleges that Reynolds and its competitors entered 
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into a, quote, "gentleman's agreement," closed quote, not to 
perform in-house - certain in-house testing and to share the 
discovery of any innovation preventing the manufacture of an 
essentially safe cigarette. Let me ask you, when you came 
to the domestic tobacco company, did anybody from Reynolds 
take you aside and tell you about an agreement like that? 

A.. Md, I never heard of that before. 

0 Wgd anybody outside of Reynolds take you aside and 
tell yo_ there was an agreement like that? 

A. Mr. 

■$ 

s. 

Q.. P;,d any of your competitors ever mention such an 

c. £ re er t ? 



0 Dili you ever order anybody at Reynolds to 
participate or carry out such an agreement? 

A.' Ho. 

Q. As far as you know, as far as you were concerned, 
was such an agreement in effect during the time you were at 
Reynolds? 

A. If such a thing ever occurred, I never heard of it 

before. 


24 

25 


Q. And although you don't know the extent of the 
testing with Premier, you do know that Premier was tested. 
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don't you? 

A. Oh, sure. 

Q. And you know that the test results were ultimately 
published, don't you? 

A. I understand that they were published, yes. 

Q. Okay. And your goal in developing Premier was not 

to help Pfajyyip Morris or to share it, was it? 

|i#- 

A.^- 1% was in no way to help Philip Morris or share it 

? 1 

with PtJffitp Morris. 

M.7.1 ELLISON: Bob, 1 don't know how much longer, 
bujt could take a two-minute break at a convenient 

1 spot? 

* Is, 

'ss*3s^ MCDERMOTT: Sure. We can take a break right 

new. 

ELLISON: Okay. Thank you. 

^'.Th ereupon. a recess is taken from 2:10 p.m. to 

2:^MNH4.) 

Q. - Kuiring the examination this morning, Mr. Long, you 
were shown a memorandum dated July 22nd, 1980. I believe 
it's Exhibit 6. Is that right? Let me show you a document 
which I will ask to be marked, I think. Exhibit 8A for 
clarity, dated July 18th, 1980, and ask you if you recognize 
it? 

(Thereupon, Deposition Exhibit Number 8A is marked 
for identification.) 
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(Thereupon, the witness reviews the aforementioned 
document.) 

Q. Are you ready? Mr. Long, Exhibit 8A is a 
memorandum dated July 18, 1980, from Jerry R, Moore to 
Mr. Glover, Mr. Long, Mr. Stuart, with a re line "Teenage 
Smokers (14 to 17) and New Adult Smokers and Quitters," and 
attached to it is a report of the same date to Mr. J. R. 
Moore wiv l i ‘?fee same subject line, in all, thirteen pages 
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long. It this the attachment that you were referring to 

i 

during .Earlier testimony regarding Exhibit 8? 


A. 


it is. 


i Q. ^ Let me direct your attention to the first 

$ I 

? Jffigrajlh oi. ,the first page of this exhibit, and 1 will read 
two sentence^ that I want to ask you about: "The data is a 
natural by-product of tracking adult smokers. No special 
effort is made to gather this data, and it is not to be used 
for markfc’jrtg strategy purposes." Do you understand what 
that me Jn*sf^Mr. Long? 

A. Yes, I do. 

Q. Explain what it means. 

A. This information was secured from the NFO panel, 
which 1 mentioned previously, and as I indicated, when we 


23 

24 

25 


purchased this data, the purchasing of that data was from 
eighteen years on up to fifty plus, and - but because the 
NFO - NFO panels go down to really about five years old, to 
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children, because of health and beauty aid products, food 
and drink products, and so forth, the NFO people, as far as 
I know, historically tracked the teenage segment for all 


products, for toothpaste, beverages, potato chips, and 
whatever it may be. So they provided that information in 

the fourteen-to-eeventeen-year-old bracket, and we received 

K\.. 

it aloncr 'with all of the other brackets that they gave us, 

w 

so I hal&e tc use the word "free," but it was provided to us 
along wfti. everything else and provided to the MDD 
department. 


0. 


Ai1 right, Let me turn your - direct your 


I ^ 

H tent ic ;f%» * page 6 of the underlying memo and table III. 
Is Lh<ai_ >-th<*^ort of information you were talking about, 
share among eighteen- and fifty-plus-year-olds? 

A.; Tfilt's the information that I'm referring to. 


which is^all^companies, all brands, all ages, 

q. s ' v Tril| does this data reflect a substantial erosion 
in the position of R. J. Reynolds and all of its brands? 

A, Unfortunately, it showed erosion for our company 
in every single brand and every single category. 

Q, In smokerB eighteen and older, correct? 

A. Yes, that's right. 

Q. Are these the trends that you had in mind in your 


earlier testimony when you say that's what you were 


referring to? 
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A. That is exactly what I was referring to, yes. 

Q. All right. The sentence - or the phrase, "It is 

not to be used for marketing strategy purposes," did you 
honor that restriction with respect to the data on 
fourteen-to-seventeen-year-olds that's contained in this 
memo? 

A. ;^£gs, that's true. 

Q. s >- D^d any of the activities planned for the fall of 
1980 thal you reference in your cover memo involve effortB 
to get nvjjire fourteen-to-seventeen-year-olds to smoke 
Reynolds' 4 pif>ducts or anybody's products? 

N^t at the fourteen to seventeen, because company 

policy palled for eighteen and up. 

- 

Q. marketing to minors, people under the age of 

eighteen! KsVe anything to do with your efforts to address 
the decy^iyiijin Reynolds' market position? 

A. it did not. 

q. you order anybody else to implement plans to 

try to increase smoking among fourteen-to-seventeen-year- 
olds? 


A. No. 


22 

23 

24 

25 


Q. Did you ever see any marketing plans or any 
evidence at Reynolds indicating there was a plan to market 
to minors in the fall of 1980 or any other time? 

A. No. 
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Q. If we had a chance and could comprehensively 


2 

review all of the marketing campaigns for that year, all of 


3 

the advertising copy that was approved, would any of that 

•i 

4 

suggest Reynolds was marketing to minors? 

-1 

5 

MR. ELLISON: Objection. Calls for speculation. 


6 

A. It's okay to---? 


7 

HR. DAVIS: Yeah, you can answer. 


8 

Q - ?T you can answer. 


9 

A. I^can answer that question quite conclusively, and 

« 

10 

the reason ^hy I can answer it is because that same 

S’ • 

; : 'ia 

position i" question came up in the Iron Workers deposition, 


12 

and at jhat time I took the rather firm position that - I 


13 

5 Affile the word "challenge, " and maybe that was the 


14 

word tc the Iron Workers' attorneys - that if they could 


v 15 

find WithTi^RJR any advertisement, any promotional plan, any 



$W>W>\ViMkV. 


16 

advert!siDg, plan, anything whatsoever, any marketing plan 


17 

that in &H§^way whatsoever indicated marketing to under 


CO 

rH 

J A-. 

eighteen years old, I would be shocked because the company 

\ 

i 

' 19 

policy was eo strong that we couldn't do it, and we didn't 

$ 

t 

20 

\ ; 

do it, and I was very confident of that. 

i 

$ 

21 

Q. Mr. Long, you've been away from Reynolds for about 


22 

thirteen years now? 


23 

A. Yes. 


24 

Q. And over the course of a long and distinguished ( 

f 


25 

career, you've had the opportunity to work in a number of j 
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Gerald Harold I/ong 
different organizations, community and government 
organizations and business organizations, including food 
companies and your own private businesses. You've worked 
with hospitals and universities and all manner of civic 
groups. 

A. Yes. 

Q. Bassed on that experience, do you have a judgment, 

W ' 1 

a view, r abo^t how the people you worked with at Reynolds 

: I 

stack up against people in the other organizations and 
governm^v. ^id charities and the like you worked with? 

A.^^iUmy opinion, from the very top of the company, 

* 888^1 

Industries management, down to the operating 
agement, which I was part of, and then going 


seompany? 

ip | 

down thiiug-V the ranks, I felt that the integrity of the 
companyftJas"essentially beyond reproach. It was in every 
single V8yfe#The company, in every part of our company. 


■ ^ 

is ? , 



tried t- 


i^psfslhat I felt was right in the eyes of the 

ill 


consumer? that is, the tobacco operations, food operations, 
beverage operations, no matter what we did. That was the - 
that was the philosophy of the company, and I felt we ran a 
very sincere and honest company. 1 really believe that. 

Q. To your knowledge, at any time you were with the 

R. J. Reynolds Tobacco Company, was there ever an effort 
made to seduce nonsmokerB into smoking? 

A. No. Only brand switching. 
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0- Was there ever any effort to market to youth in 
any respect? 

A. Not to my knowledge, no. 

Q. Was there ever any effort to deceive the public 
about smoking and health issues? 

A. I don't think we did. 

Q. -Poking back on your experience, with the benefit 

*\ 

of hindsight, do you think you engaged in anything while you 
were at Rey olds that was unethical? 

A. I don't believe we did. 1 don't believe we did. 

0J» 0* shameful or improper in any way? 

t --4 

i • A. No. 


Q. 


'he Government, in its complaint, essentially 


charges that during the time you were a senior manager at 


Reynolds, j'du were functioning as a racketeer running a 

ji 

criminal enterprise. How do you answer that charge? 

A.. Ve,i 1, first of all, I deny it vigorously, because 

anybody who has known me in business for forty years in any 
way whatsoever would think that such a charge would be 
ludicrous, because that is not me. I never did anything 
like that. I didn't then, I wouldn't now, and I just simply 
wouldn't, and none of the other people that 1 worked with, 
including Mr. Horrigan and Mr. Wilson or anybody else in our 
management. That was not us. 1 felt we were very good 
people. 
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MR. MCDERMOTT: No further questions. 

EXAMINATION BY MR. ELLISON 
Q- I just have a couple of quick ones. 

A. Surely. 

Q. While you were at Reynolds, you weren't aware of 

the research and development department's activities, is 

W 

that corVcL? 

> 

A. ■■ said were not? 

Q. Were not. 

A. On, I would be - I was aware of some of them, 

J. P. I'ofPknow, it's hard to say what things you were aware 
tfS Solffrfwas aware of t an d some I wasn't aware of. 


Q-F 


you feel you had a good handle on what Reynolds 


was doinq~»in the R and D department with respect to smoking 
and heal chi'? 

£ 

not regarding smoking and health. What I 
would clarify, that - please - my knowledge of what 

the R ahS'%'"department was doing was regarding the quality 
of our brands versus our competitors in all categories. We 
needed to have very substantial improvement in the quality, 
that is, smoking quality, appearance quality, and so forth, 
and that part, I felt that was marketing oriented, and that 
was the part that I was - I would pay attention to, but not 
smoking and health. 

Q. So you don't know what Reynolds knew about the 
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smoking and health issue when you were there, is that 
correct? 

A. No, 1 do not. 

0- And you weren't involved in CTR, correct? 

A. Absolutely not. 

Q. So you don't know what CTR knew about the smoking 
and health-Jlssue. is that correct? 

A' r . Nothing to do with them at all. 

Qi And you weren't involved with Reynolds' research 
regarding iacotine, is that correct? 

A. fto. 

I s ® Q. So you don't know what Reynolds knew about 
P ii|e .-nubile you were there, is that right? 

A.' 1 just knew that the nicotine levels floated down 

^ and that we wanted to reduce the tar levels, so 
we reduced the nicotine levels. 

you’re not familiar with the term 
i" in connection with low-tar/low-nicotine 
cigarettes, is that right? 

A. No, I'm not. 

Q. And you didn't know that Reynolds had an in-house 
animal testing facility, is that right? 

A. I didn't know that there was supposed to be one 

previously, and until it just came up this morning for a 
short period of time, apparently, whatever time frame that 
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1 was, around 1980 or something like that, I didn't know that 

2 that existed either. 

3 MR. ELLISON; No further questions. 

4 THE WITNESS: Thank you. 


5 | (Thereupon, at 2:29 p.m., the deposition is 
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I, PAGE CHAMPION ROBERTS, CVR-CM, Notary Public in and 
for the County of Guilford, State of North Carolina, and 
Certified Verbatim Court Reporter, do hereby certify: 

That on the 18th day of October 2001 there appeared 
before ti* the foregoing witness in the above-entitled 
matter^- 


That said witness was placed under oath and examined in 


said 


the foregoing testimony was reported by me and the 
egoi:^ transcript is a true and correct record of all the 


^tlltimcMy -of said witness; 

H : 

That I ^am not related to or in any way associated with 
any of the parties to said cause of action or their counsel 


and that 


.m not interested in the event thereof. 


IN wf^NRSS WHEREOF, I have hereunto set my hand this 
1st day of November 2001. 


Notary Public 

My Commission Expires: 09/07/04 
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THE VIDBOGRAPHBR: Today is January 27th, 
1999. The tine is 9:15 a.». 

would the court reporter« please, svear in 
the witness? 


GERALD HAROLD LONG, 

duly sworn, was exanlned and testified 


as follows: 


roc! 


•P 


7HB VIDBOGEAPHBRi Counsel Will now 
e themselves for the record. 

. COUGHLIN: Good morning. This is 
_^ghlin and Chuck NcCue for the plaintiffs. 


Patri 


MS. mcdolb: Sydney McDole for 

p,V,\VAV.W.'j 

R.J. Reynolds Tobacco Company. 

■ .i 


I repre 


MR. DAVIS: And my name is Bill Davis, and 
Jerry Long. 




EXAMINATION 

BY MR. COUGHLIN; 

Q. Good morning, Mr. Long. 

A. Good morning. 

Q. My name is Patrick Coughlin, and I'm from 
Milberg Weiss, and I'll be asking you questions this 
morning. 
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*18 


I think that you've had -- have you had 
your deposition taken before ever? 

A. A deposition in Washington, z>.c. 

Q . And hov long ago vas that? 

K 

A A week ago. 

0. Okay. And was it in a tobacco case? 

A. Yes, it was. 

g. And so you know the rules for -* ground 
rules essentially for taking a deposition, that you 


have 


answer audibly and say yes or no, and you 


n'fc^/uBt nod your head? 
As. 1 Correct. Yes. 


Could you, please, tell us when you 


start 


:ed with rjr? 

i^\W.VfWTOf^ 

A. Yes. I joined RJR in March of 1869 in the 


RJK Company. 

ItPf^And what wae your position then? 

: $ ^ 

IsiililThe title was bkand director. 

0. And you say it was the foods company. 

i 

What was the name of the division or *- 


Company. 


The name of the: division was RJR Foods 

t 

And what were your duties in that? 
i was the marketing director. 

And how long did you stay in that 
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until 


position? 

A. In that specific position for -■ 
about 1972, I believe it was. 

Q. And where did you go from there? 

X. s I was promoted at that time to vice 
president of marketing and marketing services. 

Q. Por the foods division? 

A. lor the foods division. 

Q ■ And what did the food division have under 
it - - what kind of foods? 

A. at was food products such as Hawaiian 
=bunch, Chun King Poods, Mighty Pine Desserts, baking 
lot of different miscellaneoue food and 



0. And after '72 where did you go? Bov long 

£ 

did y^Si atiay in that position? 

iT h stayed In that position until 
approximately 1975, 1 believe it was. And X had 
been promoted, X believe,' somewhere around 1972 as w 
the vice president of -- 1972 and 1973 to vide 
president of Marketing of the food company and 
stayed in that position until about 1975. 

0. And after 1975 where did you go? 

x. in 1975 I vas moved into the nev 

R.J, Reynolds Tobacco International Company, and I 
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became vice president of marketing and sales of that 
division. 

Q. And that was KJ International? 

A. RJR International. 

Q. JTas it separate from RJR Tobacco? 

A. Yes. It was completely and totally 

autonomou■. 

C. Okay. And who did you report to? 

A. At that particular time I reported to a 
man named Tylee wileon. i'll spell its T-y-l-e-e 

C, And who would have the -- your U.8. 

J 

counterpart reported to -- Mr. Wilson also? 

A. I have to guess at that particular time. 

-'i 

I think- "the --my counterpart in the U.8. tobacco 
operation would have reported to a man named Bill 

i,. j 

Hobbs, Jl orb-b*s. 

Q. “ And how long did you stay in that 
position? 

A. I stayed in that position until 
approximately the fall of 1979. 

Q. And what position did you take over then? 
A. At that time 1 was promoted in the fall of 
1979 and moved from the Tobacco International 
company to what waa called R.J. Reynolds Tobacco 

7 
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Company USA. 

Q. And when you aay "promoted,* why was It a 
promotion? 

A. Because I «»■ promoted to executive vice 
president Of marketing and eaiee of the u.8. 
operation.^ 

Q. Okay, And how long did you bold that 
position? v 

A, ^Until eometlme in the middle or fall of 
1981. I,don't know exactly what date. And I was 
iotev. to president of the u.8. operation. 

0^ ziid the international operation report to 
the U.&.. operation? 

A. No, it did not. It remained completely 
autonomous 


16 

0- 

And reported to the parent company? 

XI 

A, '“Reported to the parent company, 

• £ £ 

18 

RJR Induel 

files. 

19 

Q- 

Okay. And RJR USA Tobacco also reported 

80 

to - • 



A. 

Tea, it did. 

22 

0. 

-- RJR Industries? 

23 

A. 

Yes, it did. 

34 

Q. 

And how long did you hold that position? 

25 

A. 

Until sometime in 1984. And at that time 


O' 


to 

O' 


o 
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0D 
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I was made -- had the title of chairman of the 
Tobacco USA. 

Q. okay. And from '84 how long did you hold 
that position? 

a=N Until approximately July of 1988 or 
sometime In 1968. I don't remember the exact time. 


And atLfcsheti time 1 left RJR. 

^ SS | 


0- 

A. 

Q- 

a ! 1 


Q- 


And where did you go? 

i 

1 retired, 
in July of *68? 

Yes. 

%-et me ask you about event*, if you 
remembi£ tbiem, while you were there and some of them 

that might ‘have preceded you a* chairman of RJR 

> . 

USA. ted-Af you remember or know, you can tall me, 
and if Ipetf don't, let me know that alao. 

A. ! " All right. 

0, While you mere the chairman of RJR -- I'll 
call it RJR Tobacco, and i'll be referring to USA 
unless I say ■International.* Ofcay? 

A. Right. Exactly. 

Q. When you were chairman of RJR Tobacco, did 
the company accept an interest in people's health 
that vas paramount to any other Interest In the 
company? 
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A. I can't say that it was paramount to any 
other Interest, no. 

Q. Where did you put that interest --on 
equal footing with revenues -- generating revenues 
andi sales? 

That Interest would have been equal to all 
r responsibilities that we had. 

You do accept an interest in people's 
I result of smoking your product; is that 


personally accept an interest in that. 


AT 

of the! 

p 

health aa 



id the company accept an interest? 
es, I believe the company did accept 


d that's the way you felt when you were 
company at that time? £ 


o> 

tn 


O 

O 


Q 
A 

that. 

oi 

running 

a! 

0. While you were running the company, did 0 
you accept an obligation 'to aid and assist into all 
phases of research of tobacco and health? 

MS. McDOLBi Objection to the form. 

K&. davis> Objection. 

BY MK. COUGHLIN: 

0. Go ahead. You can answer. 
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A. I - - the answer to that question would be 
that I felt that we accepted the responsibility in 
line with what was the legal requirements that the 
company followed, and we followed every legal 

that the company presented to ue through 


K, 


our lfqal'^epartment and then, in turn, down to my 


operat 


-- my part of the operation. 

0 - 1 . what was your understanding of that 
obligation 

^ a. That obligation I followed directly to 
^hateves^ the legal -- RJR legal department informed 
me the^f^siji would have to do staying in compliance 
with t ideral law, and I believe we followed it 


to ex 



what we were supposed to be doing. 


fiiHNeomc^, 

Q. bid your understanding of that obligation 


include ah understanding that SJR.T had to undertake 


scientific" ri 


arch into htalth and smoking? 

MS. McDOLS: Objection to the form. 

MR. DAVISt Objection. 

TB8 wiTNBSS: Ho. I never received that 
type of reeponsibillty. 

BY MR. COUGHLIN: 

Q. Did -- while you were head of RJRT, did 
RJRT undertake research into health and smoking? 

A. i could not truthfully aay that I can 
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V 


<*i recall that in any way whatsoever. 

f \ 

0* Bow <31d you discharge -- did you feel you 

£ 

3 had an obligation to do or assist any such research? 

4 MS. HcDOLBt Objection. Asked and 

5 answered. 

6 -MB. DAVIS: Objection. 

S''-" 

1 BY MR. COUGHLINS 

8 Q. Go ahead. 

9 A.?-- I> feel that anything to do with any type 

K-« v . 

10^' of research whatsoever in that particular area, that 

11 information was provided to me by RJR legal and what 

12 #R3J!R?? legj|l stated we had to do relevant to the 

13 federal lav, we did, and I believe we complied with 

i”4 those obligations to the bsst ability of tha 


T, • 

1 

| 55 

company's.^ 



• 

>■ 

• 


q. l 

Nhat was 

your connection. 

if any, to CTR? 

f 

3 17 

A.. 

I had no 

connection whatsoever with CTR. 

* ' 

! mm 

Q.W* 

Did you 

have any deal Inge 

at all with CTR 

ll 


personnel? 



Sj. 

! 

A. 

No, sir. 

I never did, not 

at all. 


ll 
22 

23 

24 

25 


O' 


O' 

O' 

o 

o 


Q. You know what the Council for Tobacco 
Research is; is that right? 

A. I know vaguely about it because I've never 

bees Involved with it, sever Attended a meeting or 

ever had anything to do with it. 
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MR. COUGHLIN» Let'a nark this 
Exhibit No. 1. 

(Deposition Exhibit i 
was narked for Identification and is 
annexed hereto.) 

BY MR. COUGHLIN: 

Q■ Mr. Long, I'll give you the highlighted 
copy. It might be easier to read. Mr. Long, I'm 
showing you what's been narked as Bxhiblt No. 1. 
It's titlpl •A Frank atatenent to Cigarette 

:ers- * It was a statement issued by the tobacco 
»str|' 1954 -- January 4th, 1954. Are you 
familia|r with this statement? 

A. t- an not familiar with this statement at 


all. 


Q.s- Have you ever heard anybody talk about the 


statemai^r? 

Il'Mt. DAVIS i Wall, objection. 

BY MR. COUGHLIN: 

Q. Have you ever heard anybody talk about a 
frank statement to cigarette smokers Issued in 1954? 
NX. DAVIS: Other than lawyers? 

MX. COUGHLIN: Other than lawyers. 

MR. DAVI8i okay. 

TBB WITNESS: I have never heard of this 


in 

H 

to 

in 

in 

O 

o 

U) 
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Statement whatsoever other than when the attorneys 
mentioned it to me yesterday. It was the very first 
time I have ever heard It. I have never seen it 
before. 

BY MR , f*OUQHLIN: 

Q. _So you had never known that the Industry 
had issued this statement in *54 stating 
specifically, * we accept an interest in people's 
health as a basic responsibility paramount to every 
other Consideration in our business. 1 You never 
™W tlat? 

A|: i^o, sir, I nsvsr did. 

0- And nobody, either at the parent company 


or whil f0you were at RJR?, informed you of that? 

W.. a\vmw4 

they did not. 

Q^'you never knew about this Number 1, 

■we arpip^tdging aid and assistance to the resSarch 
effort, into all phases of tobacco use and health. 
Thle joint financial aid will, of course, be in 
additional to what is already being contributed by 
the individual companies. 11 You did not know about 
that? 

A. I did not know anything about this. 

Q. Okay. vara you aware of any agreaaent 

between the various tobacco conpanlee not to conduct 


tn 

\o 

i/i 

(J! 

o 

o 
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smoking and health research? 

A. No, air, I did not. 

Q. Have you ever heard of a so-called 
■gentlemen's agreement* between the industry 
participants not to conduct health and smoking 
resear^j in-house? 


A, hu. I've never heard of that. 

Q; Have you ever -• has anybody ever talked 
to you Lor made you aware of an agreement, aside from 


your a 


, that the industry participants were 


topkffipduct is-bouse biological research? 
HR. DAVISt Objection. 


BY MR. ;COUGHLIN: 


ahead. 


A, ""'"Wb. I never did. 


there 


Do you know -• was RJRT while you were 
^tticg in-house biological research? 


A^,;,: Hot to ay knowledge. I cannot recall 
anything like that. 

Q. Did the International arm that you were 
associated with for many years conduct any researcl 
to your knowledge? 

A. No, not to ay knowledge. 

0. Nera you aware pf any agreeaent between 

t 

tobacco industry participants to share any smoking 


15 o 
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and health breakthroughs with others in the 
industry? 

A. Ko, sir. I never heard of that. 

Q. Do you think that -- do you feel that such 
an agreement would he beneficial to the industry? 
ms. McDOLS: Objection to the form. 

THE WITKBSS: I had never participated in 
any discussion or anything on that particular 
subject; »c it's something I'm really totally 
unawariP^f. 

BFiMR.^OlMHLIR: 

" ** 

QL Do you think that such agreement would 
erect f^eanaic disincentives for individual 
companies to pursue a safer cigarette research? 

vwv-^ 

~_MS. McDOLBi Objection to the form. 

HR. DAVISt I'll object on that also. 

|~~4hb witnhssi X can't say that I can 
recall. aifpijhing that would hava covered that 
particular area; so I have no particular comment on 
it. I just felt legally we did what we had to do, 
and I followed the instructions of our legal -- RJR 
legal department completely ae to what we were 
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knowledge, into developing a aafer cigarette? 

A. We developed a cigarette or attempted to 
develop a cigarette called Premier, but I do want to 
emphasize that vai never intended or ever marketed 
or in arfy way developed to be a eater cigarette. 
q. bo you think cigarettes are safe? 

A. r was a smoker myself for some 35 or 37 
years, ft c v^ere many members of my family and still 
are. And bo, consequently, I'd have to say that 
myself, my family, most of my relatives and friends 
have been or still are smokers. 

I Q. flht do you think they're safe? 

A. t i would have to say that they're safe or I 
wouldn't be smoking them. 

q ~y ou 're still smoking today? 

A. Ko, I'm not smoking today. 

Q. Vou quit? 

A. I quit on the advice of my doctors because 
I have severe rheumatoid arthritis. 

0. How long ago did you quit? 

A. Approximately six and a half years ago. 

MR. COUGHLINt Let me show you what ws'll 
mark as Exhibit 2. 

(Deposition Exhibit 2 
was marked for identification and is 

17 
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F" \ 

\ 4 


annexed hereto.) 

MR. COUGHLIN; What do you want to do 


with 


4 MR. DAVIS; Yeah. Z just don't want us to 

5 get -- Ira're getting the original document* over 

6 here. ^ 

7 L~ M$. COUGHLIN: Yeah. Why don't we -- 

r 

8 MR. DAVIS: And I know the court reporter 

9 is going : %« want the original*. 

10 "- K'i. McDOLBi Okay. I'll keep the 

11. orilinalB, and I'll give - - 


13 ? original, 


. McDOLB; Let'* let the witness see the 


HE. COUGHLIN: That would be fine. I was 


trying t-°™S-4 ve him the highlighted copy to make it 

£ 

easier 00 h^s eye*. 


14^ about 


|. McDOLBi Can we have some copies? How 
It 1? 


MR. DAVIS: That’s Exhibit 2. 

MR. COUGHLIN: Okay. And Exhibit 1 -- you 


can have that copy, if you want. 

22 BY MX. COUGHLIN: 


Did you know a 7.0. Colby while you were 


24 at RJR7 


A. I have met Nr. 7.0. Colby. 


r 

sgacy. 
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0. And was he associate director of 
scientific issues when you were at X.JRT? 

A. X have no idea what Mr. Colby's position 
was. X never had •- x really had nothing to do with 
him. 

' O'. This document says that ■Information was 

obtained chat Philip Morris USA does not live up to 
the alleged gentlemen's agreement of not having 
animalplaboratory facilities on their premises in 


this 



Mere you aware of any violation of 


*the agreement by Philip Morris USA? 

Davis t Objection. 

McDOLEt Objection to the form. 

Tbb WX7KBSSt initially I'd like to state 
that x;vd°^9°t only not recall, I never did sea this 
document^ and know anything about this subject 
whatsoever. This is the first time that X'vs ever 
seen thiSif^ 

BY MR. COUGHLIN: 

Q. The first time you've ever seen this 
document? 

A. Yes, it is. 

0. Is it the first time you aver received 
this information that Philip Morris was violating 
the alleged gentlemen's sgresmant? 


19 
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recall; ti 

PR" 

BY MR. 


A. 1 have never recalled chat I've ever >• 
MS. McDOLE: Objection Co Che fora. 

THE WITNESS: Excuse ae? 

MS. McDOLEi I objected to tbe fora. 

K MR. DAVIS« I object too. 

? 

{ 

TEE WITNESS: Okay. Sorry. I never 

1 t 

information on this subject whatsoever. 

. ^“ Kl 

s- j talked you to you at all about a 

agreement or a violation by Philip 



, nobody did, not to ay information, 
d RJRT have aniaal laboratories * - 
n the premises in this country? 
can never recall they did in ay tenure, 
i. COUGHLIN: okay. Let's mark this 

y . 

Number 

{Deposition Exhibit 3 
was narked for identification and is 
annexed hereto.) 

BY MR. COUGHLIN: 

0. Before you take a look at that document. I 
want to aek you a question. Do you know if ** 

NR. DAVISt Copy? 

BY MS. COUGHLIN; 

O' 

30 ui 

o 

o 
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Q. Do you know -- you said RJRT, during your 
tenure, didn't have any in-house animal facilities? 

A. 1 do not recall that we ever did, no. 

Q. Now, that's different. Did they --do you 
recall whether they -• RJRT ever had them before 
your tenure? 

A, If they did, I was never informed about 


9 C- #obody talked to you about that? 

1| jjTf So, sir. 

11 Q Did you ever hear that such facilities 

1 2 g> itsltit any research facilities were closed in the 

13 '70s? 

14 A. I have never received any information on 


o you know who a Mr. Cullman, 

-n, was? Not on that document, just in 


Q. C-u-l-l-m-a-n, CBO of Philip Morris. 

A. There was a gentleman by the name of 
Cullman at Philip Morris, and I remember hearing of 
him. 

Q. Did you ever speak with him directly? 

A. 1 don't remember that X ever met 


in 

that, a 

as 

oh 

.17 

C-u-l-h 

£8 

general 


% 19 

A. 

U 70 

Q- 

21. 

A. 

ft 

22 

Cullman 

23 

him. 

24 

Q. 

25 

A. 
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BEST 

COPY 



Hr. Cullman. 

Q. Do you know Mr. Galloway, president of 
R.j. Reynold*? 

A. I -- when 1 firet joined RJR In the food 

. \ 

company x met Mr. Galloway a couple of times, but I 

I 

think it was back in 1969 or perhaps in 1970, but it 
was just in a cordial meeting. 

0. Let me ask you to flip to page 2 of this 

document'where it talks about Philip Morris Affairs, 
and it talks about in-house biological research at 

Philip Morris, and further into the document it 

^ I 

tal>.e abidut R.J. Reynolds. Galloway, the president 
of R.J. 4«ynolds. hed denied Reynolds was doing any 
bioaaei^r and yet it turne out that RJR was in the 
* 70a» *pparently according to this memo. And then 
there was a sudden reorganisation at Reynolds, 
rest^p^^ring and closure of the biological 
section. | Did anybody talk to you about any of these 
events? 

HR. DAVIS: Objection. 

MS. McDOLRi Objection to the form. 
thb wiTKBSS: I cannot recall ever having 
any discussion on this subject whatsoever with 
anybody. 

BY MR. COUGHLIN: 

22 
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Q. Did you ever talk to any of the RJRT 
scientists while you were at RJRT? 

X. Z bad talked to acientiata over aome 
period of time, yea. 

Q. Who were the acientiata that you talked to 
while you,were there? 

a. I -- that’s going back alsoat 25 years 
ago, a|£ft x can't remember that. 

0. tell, when you were the head of RJRT from 

f i 

' 84, what, to '86? 

CJi Zea. 

Q;iiis#ho was the chief scientiat? 

A." The person who waa in charge of the EM) 


department', at that time was Dr. Robert DiHarco. 

0^™™ ,m '®id Dr. DiHarco ever talk to you about 
whethel * - what type of research RJRT waa 
undertaking? 

aa did not specifically cover It, to my 
knowledge. .. , 

Q. What type of diacuaaiona did you have with 
him? What topics? 

A. it waa basically 

NR. DAVIS: Objection, so ahead. 
thb witness: Z'b sorry, it was basically 
administrative discussion! regarding the sise of the 
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department, the pereonnel, the organisational 
structure, the budgets and of that nature. 

BY MR. COUGHLIN: 

Q. Okay. So you have no knowledge of the 

K. , 

information discussed in that final paragraph? 


V ■v^l have absolutely no knowledge, no, sir. 


BY MR 


document 


Teague? 


Then let's just go right to the next 


Do you know a Dr. Teague 


X have net Dr. Teague, yes. 


Claude 


. COUGHLIN 1 We'll mark this as three. 


lTH8 COURT REPORTER: Pour. 
MR. COUGHLIN: Or four. 


(Deposition Exhibit 4 
for identification and is 


BY MR. 


:d hereto.) 
JHLIN: 


Q. When did you meet Dr. Teague? 

A. That is a very difficult thing to remember 

when I •- the first time I met Dr. Teague. Quite 
poaaibly I would have been introduced to Dr. Teague 
when X was with the food company in the 1970a when X 

perhaps was visiting the RJR Pood K6D dspart*snt was 

in the name building at that time as the tobacco RfcD 
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department, and I think at that time 2 was 
introduced. I have to go by memory -• this ie 
going back like 30 year* ago -- that 2 would have 
met him at that particular time. I believe ao. 

Van he etlll with the company in the 


G> 


mid- '80a? 

fk 

A.„ 3 can't recall whether he had retired at 

. s f 

that tlfte or whether he vai etill there or not. 

Q. what type of diacueaiona did you have with 

Dr. Teague? 

mag bg, k 

A. Nothing more than the passing of the time 


J've never had any diecuaeion beyond that. 
Did you have aclentiflc diacueaiona with 


him that you can recall? 

mii m wwwwiS 


have never had a acientific diecueaion 


that 


marke 



remember or recall with Dr. Teague. 

>id you have any diacussiona about 
rith Dr. Teague? 

No. z would aay no. 

Okay. This memo talks about *Xa>house 
biological testing in the smoking and health area 
has been terminated, and any further biological 
testing that aay be needed will be farmed out.* Did 
you have any Information on that subject? 

A. First of all, I've never seen thie 


25 
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document before, and I do not know when It was 


I think It was written about 1970, but it 


written. 


doesn't have a date on It. 


A. okay. Then, no, 1 have never seen the 
document or did 1 have any information from anybody 
at tha^ time. 

Q. And nobody talked to you about the closure 
of the'facilities in 19707 

A? ho, definitely not. 

0|: What was your understanding of why the CTR 

: ; tfie formed* Council for Tobacco Research? 

A. t had never been presented any information 
about the CTR, about its formation or operation, and 
during/my^tenure 1 had really nothing to do with 
them wpatboever. 

0? bid you have anything to do with the 
Tobacco Institute, TI? 


Tobacco institute, TI? 

A. Yes, I did. 

Q. What was your role with them? 

A. I became a member of the Tobacco Inatitute 
board, I believe, sometime around 1963, 1964. I'm 
not exactly sura what year, but it wae around that 
period of tine, And »tayod a* a nearer of Chat 
board, X believe, until 1986 when I left *- retired 
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from RJR. 

Q. When you became a member of the board, did 
you find out the hiatory and why TI was formed? 

A. No. I was never given any •• I cannot 
recall any information on that background at all. I 
was Just asked to join that board. 

p. Did you have an understanding that TX was 
an oflsbbot of the predecessor to CTR? 

No. X have never -- this is the first 
heard that statement. 

You had no understanding of that at all? 

.. No, X did not. 

Did you * - do you have an understanding 
TX -> the Tobacco Institute Research 

Conu^ltJtde -> the T1RC, the predecessor organization 

I 

to CTf. ^s? 

Ho, I did not. 

You did not, 

MR. COUGHLIN: Let me show you what ws‘11 
mark next aa Ixhibit Ho. 5. 

(Dapoaition Exhibit 5 
was narked for identification and la 
annexed hereto.) 

BY MX. COUGHLIN: 

Q. I We handed you what* a been marked as 
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Exhibit No. 5. It's a March 1983 document prepared 
by Rodgman, R-o-d-g-m-a-n, and F.O. Colby, and it 
hae -- it talks about Philip Morris. This document 
deal* with Philip Morris and how Philip Morris over 
the year* has handled the smoking research and 

y ' 

development issues, and it talks specifically about 
Bince 1? e a, the number of publications on smoking and 
health issues escalated exponentially and the 
responssPlM the tobacco Industry. Save you ever 
seen tIt* document? 

liiiiilR. DAVISi Objection. Go ahead. 

WITNESS: No, X have not seen this 

documenp#^ 

BY MR. ^COUQHL XN i 

■ | 

Q|l bo you know who Rodgman was? 

Ap Yea, i know who Dr. Rodgman was. 


7 

Bince 

P B 

health 

9 

respon 

*9 

seen t 

1 

A 



12 

# p*i ; 


Op !Do you know who Rodgman was? 

Ap Yea, i know who Dr. Rodgman was. 

^.... . 

Qk™~ And who was ha? 

A. He vac a member of the RJR Tobacco rad 
department. 

Q. And Dr. Colby vae also? 

A. I do not know what Dr. Colby's position 
was. X didn't realise that he worked for the 
comptny. 

0. Okay. But you 'knew Rodgman did? 
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A. Oh, yes. 

Q. Okay. And did you have dealing* with 
Dr. Rodgman? 

No. Z really bad no dealings with 

*v. 

Dr. 



1 1 

12 

$3 

''# 4 

is 

16 

17 
° 1* 
19 
7t* 
21, 
22 

23 

24 

25 


Okay. -Let's turn in to page 3 here. Nov, 
is thip the type of document or slide* that vould 
have baec presented to you or the board at that 
time? r~ * i 

k 

1R, davis t Objection. 

§ 

Is. McDOLB: Objection to the torn. 
jiHLIN: 

0- 4r do you knov? 

A|| | never recall seeing this type of a 

document' at any of our meetings. 

Q|§H§»Dovn at the middle of the page it says, 

■PM hail*had in-house animal facilities or access to 
such futilities aince 1966, perhaps since 1966| RJR 
had in-house animal facilities for about three years 
disbanding them in 1970.* You had no knowledge of 
that from Dr. Rodgman? 

A. I had no knovledge of this from 
Dr. Rodgman. 

Q• If you turn veil into the document, and 
I'll give you the Bates numbers. If you turn to the 

29 
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last four number* of the Bates range 3504. It's os 
the right-hand side. 

MR. DAVISi It's these numbers here. 

THE WITNESSj Oh, I'm sorry. 

MR. DAVIS: There are several Bates 
numbers on there, so -• 

THE WITNESS: Yeah. 

BY MR. COUGHLIN: 

st 

Q. This page talks about the response by 
Ifomp&niet to the issues of smoking and 

ed issues that arose in the 1950s. Did 
ever have any talks with anybody in the company 
about smoking and health issues that arose in 
the 195 


sarewi thPre 


WWAAMMUmSS 


Ai,_. v jNo, I did not, not that I can recall 

whatao ey<»x 

OS assydB ld you have any discussions with anybody 
in thepsis^any about whether smoking caused cancer? 

A. I cannot recall that X had any specific 
discussions with anybody os that subject, 

Q. Here it talks about that throughout the 
domestic industry, two gentlemen's agreements were 
operative in the early daysi Any company 
discovering an innovation permitting the fabrication 
of an essentially aafa cigarette would share the 

30 
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discovery with others io the industry, and no 
domestic company would use intact animals in-house 
in biomedical research.* Did you know about that 
agreement? 

A. No, I did not know anything about such an 

agreement. 

C. bo you know how Dr. Rodgman in the 
research department would know about an agreement 
with the industry and yst ths head, the CEO of RJRT 


*1 

would 

1 no£? 

*1 

48 ^ 

MS. McDOLEi 

12 


MR. DAVIS: < 

% I 3 


! THE WITNESS: 


that. 

. ; A:I1 ,: ’I can state 

i5 

r * 

knowledge this. 


BY MS 

I6IH3PSHLIH: 

m l7 


Q^ s ^ow did RJRT 

me 

look 

into smoking and : 


ms. McDOLSi objection to the aesumption 

concerning "obligation.• 

ms. davis t Objection. 
thb witness t initially we took, as a 
company, the position that we were marketing a 
product that was totally legal, first of all. It 
was the responsibility of the RJR legal department 
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to completely end follow through with all 
direction*, lava, or whatever that va» put forth by 
the Federal Government on the subject. To the very 
beet of my knowledge, RJR, through our legal 
direction* from our legal department, followed 
through with these obligations for the entire tenure 
that i w«s with the tobacco operation. And I 
assured ajjg^nanagament Chat we would follow through 
the directions of rjr legal, and we did that 
accordingly. 



Q. What specific direction did R JR legal give 

you? 

MS. hcdole : Objection to the fora. 

iVtViVA 

Objectionto anything that would discuss 
attorn^- client privileged suiterlal. 

J f 

r”, i ask you, Mr. Long, not to discuss the & 
substasc e-W any advice that tha lsgal department uj 
gave you while you were working at R.J. Reynolds g 
Tobacco Company. w 

THE WITNESS: At this time X couldn't 
remember that In detail anyway. 

BY MR. COUGHLIN: 

0. What did the company do along those 


t 


25 linee? what actions? X don't want the discussions 
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now. I just want to know vbat actions the company 


vy — ^ 

' 20 


22 


took. 

X. First of all, we abided by the laws and 
regulations that were put forth by the Federal 
Government, We did that, number one. Number two, 
of our:own accord, we reduced the tar and nicotine 

r , 

content of bur cigarettes because we felt this was 
in the Pf se interest of the consumer. 


over a 


it wf* 


more. 


would 



Had I'm going by memory now, but Z think 
*iod of years that I was with the company 
iduced the tar and the nicotine content of 
y&a by perhaps ae such as 5 0 percent or 
SSh't remember at this time because that 


aried by brand, but we worked on that. 


and a continuous project. 

■j; 

Tn addition to that I participated in the 
developtUp^ of -- the initial development of the m 

productPtisit subsequently became Premier. That was S 
somewhere, I believe, in about 1903 because, again, g 

UJ 

we thought this was in the bast interest of the ^ 

consumer that we would develop a product that would 
be •- we'll call it •smoke*free,• that would have 
very low tar and nicotine content, and we thought 
this would be a product that ve could offer to the 
consumer as an interest in smoking that would be a 
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product that would be of greater interest to then 
from a marketing point of view. 

0. Wee Premier a aafer cigarette? 

MR. DAVISt Objection. 

; '' thb WITNESS: We never conaidered it and 
never Marketed Premier to be a aafer cigarette. 


BY MR 


company : 
lower lift 


The iai 


|HLIN: 

pid you think that you were * - waa the 
tempting to make a aafer cigarette by 
le tar and nicotine? 

Ir. DAVISt Objection. 

4s. MeDOiil: objection to the form. 

|BB witness: Mo. That wasn't the issue, 
tas because there was a consumer desire to 


have lower tar and nieotine the same way there was a 
desire to have lower calories in food products and 


drink 


BY MR. 


lets and so forth. 


Q. What did you do -- what specific things 
did you do then to make sure your product wae safe? 

MS. McDOLS: Objection to the form. 

MR. DAVISt Objection. 

THB WITNESS: I cannot nay that ws -• ws 
never considered our products not to be safe; so the 
objective wae not to make a product aafer. 
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BY MR. COUGHLIN: 

Q. old you ever consider that your product* 
contained carcinogen*? 

MR. DAVISi Objection. 

MS. McDOLB: Objection to the fora. 
the WITNESSi I can't recall that I had 

any particular dl*cu**ion* on that subject. 

BY MR. COTTQHLIN: 

., you knew your product* contained 
lan't that correct? 

DAVI8: Objection. 

!. McDOLB: Objection to the form. 

IB WITNESS: No, X did not know that. 

ILXN: 

0^™„„You did not know that? 

A|,,, 1^ can't recall that X knew that. 

Oifs You never knew ’that? 

MR. DAVIS: Objection. 

TBS WITNESS: X cannot recall that. 

BY MR. COUGHLIN: 

0. Did you ever -> do you know who Mr. Tucker 



iV.WWftW>SV, 


IP 

K* 

\a 

<p 

IP 

o 

o 

u> 

ir 


was? 


A. Yes, I did know who Mr. Tucker was. 
q. And who was Mr. Tucker? 

A. Hie name was Charles Tucker, and he was 


35 


INTERIM COURT REPORTING 

http://legacyJibrary.ucsf.e(fidUd 2 !B\wla|Dpa 0 ia/p(#.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3046 






RW0728 1729 


& 


Sf -: 


F" 



the vice president of marketing of RJR Tobacco 
Company, I believe, from about 1972 to maybe 1978 or 
some period. Since I did not work with him at that 
time, I'm just going by hearsay. 

Q. v Did you know of another Mr. Tucker, the 
general 851 counsel of RJR Reynolds? 


sr 




Tucker, the general counsel of RJR 


Qi^vJ Yes 



o, sir. I never heard of him before, not 


ledge. 

COUGHLIN: Let's mark this as tbs next 

exhibi 

{Deposition Exhibit £ 
w&i marked for identification and is 

: I 

hereto.) 

BY MR.^COUGHLINj 

Q. Let me show you a document that's been 
marked as Exhibit No. 6. And it deals with a 
meeting in New York, November 15th, 1978, a 
Mr. Tucker, general counsel of RJR Reynolds is 
identified as having being present, and it talks 
about the history of CTR. Does that refresh your 

recollection about who Mr. Tucker was? 

A. No, it does not. As I look at this 

36 
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yr- \1 



3 


4 




1 % 

13. 

12 

i3 

M f,t 

* 15 


1« 



22 

23 

24 

25 


document, there was only one Hr. Tucker that I knew 
of, and that waa Charles Tucker who definitely waa 
not the general counsel of KJK. Re waa the vice 
president of marketing of the tobacco company at 
that particular time, to the beet of my knowledge. 

Q. Did you have an understanding that the ' 
Council tor- Tobacco Research was undertaking 
research on the smoking and health issue? 

McDOLBi Objection to the form. 

*! THE WITNESSi NO, Sir, I did not. 
ft HR- cHoQHLIN; 

o what was your understanding of what CTR 
was doing? 

MS. NcDOLKt Objection. Asked and 
answered-.— 

THE WITNESS: I had no knowledge of what 
the -- .ekbupe me. The question was CTR? 

BY MR. >C0U$KLXN: 

Q. CTR. 

A. No, sir. I didn't have anything to do 
with CTR. I had no knovlsdg* of what they were 
doing. 

Q. So nobody told you that it was sst up as 
an industry shield in 1954? 

MS. McDOLE» Objection to the form. 


k. 


t 
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MR. DAVIS: Objection. 

TH8 WITNESS: Definitely not. 
BY MR. COUGHLIN: 


Q. Did anybody ever speak to you about 
special projects undertaken by CTR or through CTR to 
protect the industry? 

r, ... 

ks • McDOLB: Objection to the form. 

iPHE WITN 8 S 6 : No. I had nothing to do 
with -T-ijo knowledge of then whatsoever, 

BY HR. l^ffDGfHLIN: 

Q.^^ K Bkd CTR have a public relations value to 

P®i A 

* bbfe Tobacco Institute while you were on the board of 
Tobacconist i tut e? 


A. Not to ay knowledge, no. 

0'■Y.ou know who Mr. Borrigan isj is that 
correct; r 

a|^ Yes. I certainly do know Mr. Borrigan. 
0/"' And who is he? 

A. Mr. Horrigan, when I first net him, was 
the president of R.J. Reynolds Tobacco International 


in 

►-* 

V0 

Cn 

in 

o 

o 

O J 
CP 


from a period, I believe, around 1978 to about 1960, 
and then subsequently bacane president of 
R.J. Reynolds Tobacco Company in 19 -- I believe 
1981 and retained that position until I replaced him 
in 1981 or something like that. Z can't remember 
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8 

9 

WL 

11 

12 
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17 

18 


20 

*1 
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the exact detail, but I did report to Mr. Korrigan 
for a period of several years. 

Q. Okay. Be testified in the Dewey case 
deposition at page ill that RJR Reynolds Tobacco did 
no research on tobacco and health in-houae. Did he 
ever t^&k to you about that? 

r—A. McDOLl: About the testimony or about 


what? 


about 


.. . SS L 

diecui 


anythin 


MR. COUGHLINi About -- first of all, 
stimony. 

B WITNESSi 1 do not recall any 
with Mr. Horrigan about any Dewey case or 
i that general subject. 


BY MR. COUOsHLXHi 

Q. "Did he talk to you about whether RURT did h 

r 

in-house research on tobacco and health? 

. ■ o 

A I never remembered any discuseions on that S 
eubject^^fth him. 

Q. Barlier you said you -- you identified a 
Dr. DlMarco at Reynolds. 

A. Yea. 

Q. Dr. DlMarco in the Browner case teetifled 
that RJRT left research into the allegations of 
health hazards attributed to cigarettes entirely to 
CTR. Did Dr. DlMarco ever talk to you about that? 
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A. Not that I recall, no. 

Q. Were you aware that Reynolds had confirmed 
the presence of many constituents of smoke which 
were reported by the scientific literature to be 
c«rcioc 3 «aic as early as 1956? 

^ Ms. McDOLH: Objection to the form. 

r: ^ 

,TSB KITHBB 81 No, Z do not recall anything 

like th P^« r * 

BY MR. Ip6»LIN: 

you ever shown a 1959 Internal 

' | 

frandyn which stated that "Reynolds had 

fome 30-odd polycyclic hydrocarbons have 
since characterized in these 




mouse epidermis." And I'm going to spell this next 
thing. fUE^^o-l-a-n-t-h-r-e-n-e, a potent 
cardno#eh : pHs one of these not yet reported by 
other iifliligators. And this is in 1959. "In 
April of 1959 the first positive isolation and 
identification of 3-4 benzoapyrene citing data 
similar to ours was reported by other 
investigators." Did you understand that? 

MR. DAVISi Objection. 

M8. McDOLRt Objection. 

BY MR. COUGHLIN: 


tn 

H 

\o 

tn 

tn 

O 

O 
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' 17 


Q. RJR had made thoaa discoveries aa aarly as 
'56 and '59? 

MS. HcDOLE: Objection to the form. 

THE WITNESSS Z do not recall aver seaing 
such a document or ever hearing of such a document 
or anybody, telling me about such a document. 

BY MR. Ct>Tp»HIiIH i 

Q. And you knew of no effort -- well, you 
knew oP«o report by RJRT that they had discovered 


such cerpanogens; is that correct? 


A?. That's correct. 


I you knew - - did you know of any effort 
discoveries quiet or away from the 


public; 


. McDOLRt Objection to the form. 

THE WITNESS: I was never involved in any 
discussions on that entire subject. 

its, McDOLBt Just so the record is clear, 
I object to the prior question before the one you 
just asked. Z didn't have a chance to get it out. 

MR. COUGHLIN: No problem. 

BY MR. COUGHLIN: 

C* Let's talk about TZ for a minute, 
statements that were issued by TX -- were those 
statements first circulated to other lnduetry 


F. 

// legacy 
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' 16 
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* 17 
IB 
IS 

’Jo 
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participants? 

A. I would respond is saying that that's a 
broad question, and it's conceivable that some 
documents may have been and many documents nay have 
not been,. And without knowing what the document 
would be, there's no way that I could say that. But 
as a mat tax . of routine, the answer would be, no, we 
generally did not see them. 

Q. So an assertion that no statements of TZ 
spokesmen ?r publications of TI were Issued without 
U^conj^^f's approval you had no understanding 
of 1 ! hat# 

#p«| 

A. JL had no understanding of that. 

Q. .And you had - - did you have an 

underst&ndfrhg that 71 evaluated smoking and health 

literature Cor the company? 

ST? ui 

A. No, I didn't have that understanding. to 

? .,, U' 

Q. DU you have an undaratanding that almost 0 
‘ ' ^ o 

all TI statements sre circulated to tobacco company £ 

executives In advance of the iasuance of such 

statements? 

A. No, Z did not have that understanding. 

0. To your knowledge, did RJRT have any 
positive information to refute the health chargas 

that had faced while you were In charge? 
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► 

1 

MR. 

DAVISj 

l ■ 

2 

MS. 

McDOLBi 

( 

3 

THB 

WITNESS 


4 

situation. 



ft 


ft-i 



38 

§ 
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BY MU.:COUGHLIKj 

Q. Do you know who J.S. Dowdell Iron RJRT is? 
A. J..S. Dowdell. 


Q. 

A. 

cannot 


D-o-w-d-e-1-1. 

x a& trying to eoarch ay memory, and I 
that gentleman. I just can’t recall 


So you have no knowledge of a atatement 
that he"made, "The Industry has little. If any, 
positive evidence to refute the health charges"? 

a! "Hay I ask about what time frame was this? 
1987, the statement was made. 

A. That would have been many, many years 

| 

before I had anything to do with the tobacco 
company. That’s why I never heard of the man or 
anything to do with him. 


in 

M 

in 

In 

o 

O 


Q. 

A. 

Q. 

A. 

Q. 


Be wasn’t still there when you were there? 
I don’t believe so. 

Okay. Do you know who Bowman Gray was? 
Yes. I’ve heard of Mr. Bowman Gray. 

And who was Nr. Bowman Gray? 
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A. Mr. Bovman Gray was one of the senior 
officers of the company veil before I arrived there. 

Q. And was he still there when you were 
there? 

When I first joined the food company Z 
believe that he - * I don't know whether he was with 
the company, but X understand he was alive at that 
particular time, but Z never met Mr. Gray. 

0? pJ you know who William Kloepfer le? 
K-l-o-e*pih -- p-f-e-r, not h, p-f-a-r. 
f a. I do not recall that gentleman. 

p i 

Q- Re' s with TI at least in the early -- late 
'60s, early-- '70s. 

A. > never remember hearing of him. 

• .viAWC^ 

Q . 86 you never heard this statement, *0ur 

basic position in the cigarette controversy Is t" 

r* 

VO 

subject tg^the charge and may be subject to the £ 

finding dhlih we are making false and misleading § 

statements to promote the sale of cigarettes•? ^ 

MR. DAVIS: Objection. 

tbs WITNESS: 1 never recall aver hearing 
of him or the statement. 

BY HR. COUGHLIN: 

g. Okay. While you were with TI were there 

any actions ever undertaken to embarrass other 
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scientists outside the various companies? 

A. I can never recall any incident like that. 
Q. Did you ever hear of an Incident to 
embarrass Dr. S. Cuyler Hammond? C-u-y-l-e-r, 
Hammond* H-a*m-m-o-n-d. 

A. I never recall of ever hearing of such a 


I 16 

l "m 


i 70 

i K 

i at 


Q. Ho you know who C.B. Wade is from RJRT? 

c. b. wage , W-a-d-e? 

A .111 Would he have been Charles Wade? 

S o.^?i. 

A. ;i ' Charles wade. z knew of a Charles Wade 


who waft-v 


company a* 


R JR Industries when I was with the food 
- but I had nothing to do with 


Mr. Wade, but I know of him. 


k<fl97l note from Mr. Wade states. 


■Dr. is the man Chin and Hardy were 

working with on this project to embarrass Hammond 
and raise questions in ths scientific community.” 
You never knew about that? 

MS. NcDOLEt Objection to the form. 

THB WITHB88J No, X did not. 

BY MR. COUGHLIN: 

q. Did you ever hear about an incident where 
the industry, RJRT and other industry participants, 
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' ft 


$ 20 


hired a sport* writer to write an article about the 
open-question position? 

A. I can't recall ever hearing of anything 


like that. 


JfR. COUGHLIN: Let's usrk this as the next 


exhibit 


{Deposition exhibit 7 
was marked Cor Identification and is 


hereto.) 


BY HR. 


is is a Nay 1st, 1972, document to 


Ro^ce f^sarnegay - - am 2 pronouncing that right? 

A- rornegay is the correct pronunciation. 

Q. ..- from Fred Fanser. And essentially Fred 
Panzer from the Tobacco Institute - - this document 
was produced by - - from the Tobacco Institute, and 
it talks about a strategy employed by the 


industry 


■a single strategy to defend itself on 


three major fronts» litigation, politics, and 
public opinion. While this strategy was brilliantly 
conceived and executed over the years helping us to 
win important battles, it is only fair to say that 
it ie not, nor was It ever intended to be a vehicle 
for victory. On the contrary, it haa always been a 

holding strategy consisting of* (1) *- well, dash. 
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i 

1 1 
# a-5 

: m 


1 dash, 'creating doubt about tbe health charge 
5 without actually denying it, advocating the public's 
f" 3 right to smoke without actually urging them to take 

T 

4 up the practice and encouraging objective scientific 

5 research as the only way to resolve the question of 

€ health hazard. 1 Did you ever talk to Xornegay about 

7 these three strategies -- these three -* this one 
£ strategy with these three components? 

9 MS. McDOLS: Objection the fore. 

THE WITNESSi This was well before my 
X never recall ever discussing such a 
Inject with Mr. Kornegay. 

BY MR. jCO.PGHLIN: 

Q. And have you ever seen this memo before? 

A. Ho, I have never seen this document 
before, not to my knowledge. 

0. And you had no discussions about a 
etrategy "m,: tbe litigation, political, or public 
opinion front? 

^ 20 A. I nevsr recall having any discussions on 

tea that subject. 

22 Q. while you were at TX were you trying to 

23 influence the litigation, political, or public 

24 opinion front? 

25 A. That TX meaning Tobacco Institute? 


u* 

>-* 

<£> 

IT> 

O 
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0. Right. 

A. Not to my * - not that I can recall. 

Q. What was the purpose of the Tobacco 

Institute? 


A.. * A* far as 2 was concerned, the purpose of 
the Tobacco Institute, it was the -- well, z would 
call It tire lobbying arm of the tobacco industry as 


far as lobbying rules and regulations, primarily 
with tip federal Government in different poeitione, 
particularly as it would relate to taxation. 

888 Q.-" So it was >- was it a trade aeeociatlon? 
A.wwould consider it to be a trade 


aBBOcia ^«j 

0.^ggAnd eo mainly you coneidered it a lobbying 
arm; let that right? 

a.:X# conaldered It primarily to be a lobbying 
arm regl^^g tobacco legislation, litigation, 
taxation, and thinge of that nature. 

l 

Q. Did it have any function ae to sway public 
opinion or change public opinion or form it? 

A. I don't think that it had any effect on 
public opinion, aa far ae I was concerned. 

Q. Did It have any involvement in the 
litigation front? 


U> 


to 

tn 

o 

o 

-u 

oo 


A. Not that I could recall* 2 was not 
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involved in any of that. 

Q. Okay. Actually, if you'll give me a 
second here, I'll reorganize. 

A. Burs. 

TBB WITNESS: Could I get another cup of 
coffee, please, or water, either? If you have 
water,, if you could get * - no. That's okay, oh 
that was for me? 

HR. DAVIS: I think that's for you. 

. .sfHB WITNESS: Oh, I thought it was for 

yc&. I'll take this. Thank you. Thank you very 

nu|:h. I 

pcs -5 5 

tft. DAVIS: You're welcome. 


BY MR. 

0^^>ile you were at EJRT did you ever 
attempt to market to children, those under the age 

i8? ; -f4 

A|giJrf|® had no position that I can evsr recall w 
in marketing to anybody in the market under IB years 
old. 

Q. Was that also true when you were with 
RJR International? 

A. The eame eituation. It waa a company 
policy that we would market products only above 18 
years old. 
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Q. Yes 
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A. 

things .of ' tha 

J.v.mv.v,-,,. 

responaibilit; 

•f* i 

P 17 

o: 

■* 

18 

agencies flfeat 


V 

A. Yes 

. 

’ 

t 2jo 

f 

Q. And 


3 1. 

who vas that? 


0. And that vaa a company policy that alao 
applied in other countries; is that right? 

A. Yes, it was. As far as I was concerned or 
informed, that was the policy. 

OK And when did you -- when did you come bach 
from Ri$* international to RJR U.8.? 

hi ^Approximately, as I recall, around 

pibi 

November, of 1979. I believe that was the date, 
Approxiaalely that time. 


-- relevant to the advertising 

the media, the sales policies, and 


12" A. I can recall three different advertising 

2 3 agencies at that time. And if my memory serves me, 
24 it was the william Bsty Company, the Leber, Katz 
2 5 Company. Do you want me to spell that out? 
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Q. Sure. 

A. That'* Leber, L-e-b-e-r, comma, Xatx. 
K-a-t-x, end Company. The third company was a 
company called Dancer, D-a-n-c-e-r, Pitsgerald, 

P-i-t-*»g-e-r-a-l-d. and Sample, S-a-m-p-1-e. 

xo the beat of ay knowledge at thla 
particular time, those were the three ad agencies. 


There may bjfve been some other ones, but I believe 


)a three principal agenciea. 
id did you meet with the ad agenciea when 
jr? 

;Yes, I did meet with the ad agencies. 

And did you meet with - - so you met with 
the Hill iama-Bsty company? 

A. 'Tea, I did. 

(Deposition Bxhibit 6 
wa ced for identification and Is 

an hereto.) 




# I9i 

BY MR. 

COUGHLIN: 


10 

«>- ^ 

0. 

Let me show you a document. 

it's dated 

i 

January 

16th, 1964, and it's from the 

William Bsty 


Company 

, Advertising, to Archie 8ugg. 


23 

A. 

Sugg. 


24 

0* 

Sugg. Did you know who he 

was? 

25 

A. 

No, I do not know Nr. Sugg. 
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1 Q. How did you happen to know how to 

2 pronounce hia name? 

3 A. It'* a common name around here. I'va 

4 beard It said before. 

^5 Q. Okay. And it talks about a plan 

u A. I’ve heard of the name. That's what I'm 

7 ref errin-ff -t o. 

^8 0. Okay. It's a plan for consumer research 

9 in '64 in cigarette smoking. It says, "In 

x 

" ip developing this proposed plan we have been guided by 

^ 11 direct i cns you provided, and the plan reflects, we 

^12 believe, your thinking and your suggestions." It 

talks about"; a study doing --on trends -- trend 
*14 studies oa- smoking -« cigarette smoking at the 


1 6 


18 


20 

' 22 

23 

24 

25 


teenage ravii on Number 5 there on the front page 




and Number 2 one study among teenagers, and it 
suggest? "The teenage study we suggest bs dons in 
May." ' 

Did you talk to the William Bsty Company 
about various studies that they had undertaken on 
teenagers when you took over is 1979? 

A. I don't recell any discussions with the 
management at that particular time about any teenage 
studies. It was our position that vs market over 16 
years old, and that was certainly my position. 
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Q. And did you - - when you went back and 
looked through the history of the marketing and 
various brand *, did you see any profile* done of 
teenagers to market to or target? 

MR. davxs t Objection. 

MS. McDOLB : Objection to the fora. 

TUB WITNESS: The only background that I 

can remember at that tine that we diecueaed with 
what was cjolcg on right at that particular time and 
cot an y t hin g that went on back into previous years, 
t| consider it to be relevant. 

(Deposition Exhibit 9 
marked for identification and is 
Jl§4 hereto.) 

BY MR. fCOTJGBLIR: 

gmillMIMSb 

Q .J jgtay. bet me show you what's been marked 

as Exhihit^Mo. 9. It's one of these earlier 
document* too. it's in '71. it's about seven years 
after the document we just looked at. It talks 
about *• on 2 there it talks about "ths lowsr ags 
limit for inclusion in ths profile report on young 
smokers is to be 14.■ And the first Humbsr 2 talks 
about 'smoking incidence and preference shares, by 
age, among those aged 14 to 20 responding to the new 
questionnaire.■ Do you see that? 


an 
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I 


excuse me. 


If -- I'd 


A. I'm trying to 
like to read this. 

Q. Sure. 

A. It's difficult to read and see what this 

®*y«* Kv ^ 

^Witness reviews document.} 

^ Yes. Thank you. 

And so I'll just be brief on this, bid 

at any of these early studies •- these 
gs? 

o, I did not. 

kay. And nobody at William Bety or RJRT 
ou about these early studies? 
o, they did not. 

(Deposition Bxhlbit 10 
for identification and is 
hereto.) 


BY MR. 

Q. Okay. Earlier we talked about 
Dr. Teague. This is a memo written by Dr. Teague in 
the early '70s -- actually, February 2nd, 1973, and 
in it he talks about some thoughts about new brands 
of cigarettes for the youth market. 

Did you feel that RJR was unfairly 
constrained from marketing to children? 
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A. He never marketed to children, never 
attempted to market to children, to the very beet of 
my knowledge. And I don't know what your definition 
of children ie, but we didn't to market to anybody 
under 3t4 year* old. That was our company position, 
as far as I was concerned. And aa far as our 
company^.jfaji concerned, our position was to market 
above is years old. 

0. iThat will be my definition -- is those 
under lS loo when I talk about children. 


c: ; 


A .< 
Q ^ 


Ukay. 

Okay. Bo it's the same as yours. So 
K8 . McDOLK: Hall, objection to the 


Btatemej 



BY MR. COUGHLIN: 

was your position that you wouldn't 
ompany■ e poaition and it was your 
you weren't attempting to market to 
anybody under the age of 18} is that right? 

A. When I arrived at RJR in the fall of 1979 
if there were -- and I'm trying to go by recall at 
this particular time -- documents may hava occurred 
at that time. I‘m not exactly sure. But the -- any 
definition ve had of what was called the younger 
adult market wee clearly defined as 18 to 24 years 
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old. That waa not necessarily a target, but that 
was a definition of the marketplace. And the 
company position waa that ve would not market 
anything below that particular definition. 

QThat 18 to 24-year-old market -- that did 
not Include the 12 'to 17-year-old market In that 
bracket? 

A. It did not. 

■ i 

Qj Were you ever aware that -- of any attempt 


to, gu«Hssf» 'take the 12 to 17-year-old smokers and 
age them into the 18-year-old to 24-year-old 
fea^Elcet ■ ? ^ 

McDOLBt Objection to the form. 

^thb witness r i never recall anything on 

pWWMWWm 

that subject. 


BY HR. 


young 


at you refarred to earlier, the YA8, the 
emoker, where did tbat -- who developed 


that terminology, or waa tbat already in place when 


A. I really can't recall whether that waa in 
place or whether that was developed when I first 
came there. I really do not know whether that was. 
I know that it waa a discussion as a definition at 
that period of time around the end of '79 end .1980, 
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and that was whan tha first time I had haard of it. 
Who developed it exactly* I do not know. 

Q. Have you ever heard of the terminology 

FUBYAS, F-D-B-Y-A-8? 

A v This word or description came up 
yeater|tay, * I believe* or the other day in 
preparation tor this deposition. As far as aty 
knowledge of it or remembrance of it* I really 
dldn* typag§ll it whatsoever. I didn't even know 
when it was first mentioned, 
you've never heard of the first usual 
ung adult smoker? 

| was reminded that such a thing was 
developed by the marketing research department some 
period of time back in the 1980s, but prior to that, 
Z can'tremamber anything about that. 

q. .. ... if you flip over to the first page of this 
re, Dr. Teague starts off this paper - - 
A. Excuse me. What -- were you on the first 



P : 

20 

page? 








t 

r y 

0. 

The 

firat paga. 


A. 

And 

this was writtsn? 

r: ■ 

23 

Q. 

It' 

s on the lest page. It says. 


24 

February 

2nd, 

1993, and waa signad by Dr. Teague. 

fir!* 

25 


MS. 

HcDOLRi I think It'S 1973. 
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MS. COUGHLINi '73. I'm «orry. 

TEH WITNESS: OC course, I didn't have 
anything to do with them when I vai there. I'm 
sorry. Go ahead. 

BY HR. COUGHLIN: 

0. Okay. It says hers that Dr. Teague ' 
heliever tlat RJR is unfairly constrained from 
directly promoting cigarettes to the youth market, 
that te, t e those in the approximately 21-year-old 
and under group. Do you see that on the first 


Yes. 

QU Did you feel that was true that you were 


unfair 

Ai*,., 


Constrained? 




First of all, in what time frame are we 


ta 

with 
I960 w 


1972, if it was, I had nothing to do 
at that time. If you talked about 
became there, the facts were we were 
restrained. The company policy maid that you didn't 
market anything under 16 year* old. If you call 
that restraining, yes, there was a restraint, and 
that was a self-imposed company restraint. 

0- And now you aaid that also applied to 
rjr international, and you were a part of that, 
when did you join that? 
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A. In approximately 1975. 

Q. Okay. And before that you vara with the 
food division; is that right? 

A. Yea. That's corract. 

0.v The first -- on tba second paragraph it 
says, "Realistically, if our company is to survive 
and prbspar over the long-term, wa must gat our 
share of the youth market.* Did anybody ever talk 


to you a 


: that? 

can't recall having any discussions on 


that, no. 


0 . Do you believe that's true? 

MR. DAVIS: Objection. Go ahead. 

MS. McDOLB: Objection to the form. 

c TUB WITNESS: If the youth market is what 

1 \ 

the company definition waa, clearly IS to 24 years 
old, gaily ws vers permitted to market in 

that naast lcular area, and vs would have had the 
right to do it, but I can't recall that ws actually 
ever did do it. 

BY MR. COUGHLIN: 

Q. Let's assume that that ia the market, the 
18 to 24-year-old market. Wee it a critical market 
to get that market? 

MS. McDOLB: Objection to the form. Are 
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you talking about when be was there now? 

MR. COUGHLIN: Yeah. Fine. 

BY MR. COUGHLIN: 

Q. When you were there in 1979, wee that a 
critical market to the survival of the company? 

A. we had not set that up ae an objective, as 

■■ 

far as T recall, at that particular time. We talked 
about as an objective sometimes at a later date to 
market|_tp the 16 to 24>year-old market, but I do not 
believ$H ®&at we ever really reached that position of 
Mfly Mating chat. 


o f I P id you ever talk to anybody about why 
somebody begins to smoke? 

A. 2 had received Information from the 
market!^, research department in various reports on 


that p 


receivfjlit 
that time. 


lar subject, but I can't recall 
what those reports were or when I 
m, but I remember bearing about it at 


Q. Teague, who was with the research 
department, says here,*For the pre>smoker and 
learner the physical effects of smoking are largely 
unknown, unneeded, or actually quite unpleasant or 
awkward. The expected or derived psychological 
effects are largely responsible for influencing the 
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pre-smoker to try smoking and provide sufficient 
motivation during the learning period to keep the 
learner going, despite the physical unpleasantness 
and awkwardness of the period. 

K ’In contrast, once the learning period is 
over, phe physical effects become of overriding 

importunes and desirability to the confirmed smoker, 

pi, 

and the psychological effects, except the 
tension-relieving effect, largely wane in importance 
and disappear.* 

i(S. McDOXiBt Objection to the misreading, 

MU. COUGHLINi If I misread, I’m sorry. 

THE WITNESS J Uh -- 

MW ? 

MS. McDOLS j Wait. There's no question. 
THE WITNESS t Oh, okay. 




IT 


4a 

■KrSSSj 

22 

23 

24 

25 


BY MR. 

0. boes that refresh your recollection of 
what you wera told about why somebody starts smoking 
or why smokers continue? 

MS. McDOLB: Objection. You’re reading 
from a 1973 document. 

THE WITNESS: I want to state that I 
clearly have never heard of this document, never saw 
this document or knew anything about this document 
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and never bad any diecueaions with it -- about it 
whatsoever. 

BY MR. COUGHLIN: 

Q. This is the first time that you've ever 
seen this document? 

A. This is absolutely the first time 
excuse me.5 I do not recall ever seeing or hearing 
of this.document. 

Q. If you turn to page 10 of this document, 
it talWe about, as far as a youth brand, 'Ideally, 
the name chosen should have a double meaning, that 
ia;, one desirable connotation in straight language 
and another in jargon of youth. A current example 
may be Kool, which reads on 'cool' cat in youth 
jargosLand also literally connotes a refreshing 
physical sensation.* Do you see that? 

Aik .fee. 

Gii' Did you try to do that with eome of your 
brands when you -- while you were there? 

A. This is a •- 

MS. McDOLE: Objection to the form. 

THE WITNESS: This is a document 
expressing -- expressed by Mr. Teague in 1972, and I 
do not remember or recall anything that we did at 
all during the tenure of my time. 

62 


http:// 


If; 


INTERIM COURT REPORTING 


It 


^acy.library.ucsf.e^ticKBwla|0^&lft/pdf.industrydocuments.ucsf.edu/docs/glhl0001 


ip 

«£> 

if* 

t/i 

O 

o 

<r\ 

to 


52649 3073 





RW0728 1756 


% 


ir 




BY HR. COUGHLIN: 

Q. Of • similar sttuct? 

A. Of a alnllar nature. 

0. OJcay. 

^ (Oaposition Sxhibit 11 

vac marked for identlfication and ia 

annaxad hareto.) 

b | 

BY MR. COUGHLIN: 

Q*. Let me show you the next in line. This ia 
Exhibi;psN«i 11. Now, Dr. Teague was with the 
fr^lear&h'Apartment, and this la a document --do 
you recogn^re this advertiaing agency? 

A, Tathan, Laird and Kudner, yea, 1 
definitely; have had heard of Tatham, Laird and 
KudnerL 

QwJ* r# they * n advertieing agency working 
jen you, let'a aay, joined 
in '75? 

First of all, they had nothing to do with 
rjr international. I believe that they were 
doing -- had work assignments on new products for 
RJR Tobacco company, and I was trying to reach 
before that there possibly was a fourth or fifth 
agency, and i couldn't remember who they were, but I 
do not believe that they had any brand -- regular 
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20 

1 ! 


brand assignments. 

Q. Did you ever -- when you vent back and 
looked through the brand assignmsnts that they did 
do, did you ever reviev them designing a brand for a 
cigarette designed for beginning smokers? 

A If- ko. x can't ^recall that at all. 


$*" 


you know why Teague from the reaearch 


department would be aeeting with an advertising 

A|p| JC* have no idea. That would be speculation 

- ^ 

*#?«y ts- X do not know. 


Did that regularly happen while you were 


at RJM 


RtD peppTe'ln ad agency meetings. Let's see. Thii 

V.WvW.VWV, 

waa written! in 1974, and, of course, that was many 


X do not remember that X ever had any 


This 


years 1 
there. 


re X got there. X do know why he was 


Q. Did you ever design a cigarette that would 
be low in irritation and possibly contain an added 
flavor? 

A. This is the very first time that X can 
recall ever hearing of that. 

q. Earlier you talked about a Mr. Tucker * - B 
Charles Tucker. 
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A. 

r % 

Q. 

F <3 

A. 

L * * 

Tucker 


f 20 

23 

24 

25 


Charles Tucker. 

And what was hla position? 

To the best of ny knowledge. Charles 


marketing of RJR Tobacco Company, I bslleve from 


about pr?3 K through '78 or *79. Since those were the 
years 1 was with International Tobacco and was 
overseas most of the time, and I really had nothing 


to do f^§^g|the man. 

Qlipoid you talk to him on occasion? 

Aiwbw^ery seldom, if ever. 

• Q^^^id you know of a Mr. J.F. Bind? 

Arecall hearing of Mr. Bind. 

Q. "Has Mr. Hind still with RJRT when you came 
back to the states? 

SftVK ft WHf 

A can#t remember whether he was still with 
the company or he had left the company at that 
particU&y|§^time, but I never - - I remember meeting 
him once or twice, but I never had any interface 
with him at all. I can't even remember what he did. 

Q. now, when you went with KJB International, 
where were you located physically? 

A. Located here In Winston-Salem. 

0. Okay. And were your offices in the aame 
office building with RJRT? 
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A. Ho. We were never In the ease office 
building. We were located in different buildings 
around town. 

Q. And what brand* were you in charge of 
marketing internationally? 

A. All brands because my responsibility was 
sales actr - marketing on an umbrella*type of a basis 
it was a staff position, not a line position 


operat 


line position. So 


itaff position, it 


would J|*vi been reviewing plane of all different 

mWn&e - j 


Q. ? in all different countriee? 

A. sJtn all different countries. 
q. Okay. And did you approve of the 
different marketing campaigns that were initiated in 
different companies? 

a< responsibility was not to approve them, 

fj ; 

but it • ! wa#:/mora like a conaultant. In a ataff 


but it inM^foore like a conaultant. In a ataff 
position you would be store like a consultant. I did 
not have the final yea or no say on a brand 
campaign. 

0. So in France the campaign -- the Funny 
French Camel campaign -- do you remember that? 

a. That campaign existed when I went to 
International at that time. I think the first time 
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l flaw it or beard of it was probably in around 19 76 
in France. 

Q. Now, you went to International in *74? 

A. *75 sometime. 

q, v *75. And the first tine you heard of that 
campaign »«■ in *74? 

a. v«i. I can't remember going to France 
until maybe '76. 

0 J?jid did you have any input on that 
,ai| all? 

S ; 

A.P V had no input on that campaign 
• oev©r. It was there in place when I visited 

that 

q. ,. ;:: ;t#aa it a successful campaign? 

ps iWWAVW^ 

A. I don't know how successful it really 
was. i;.: : ic»ow the French people -- excuse me - - the 


French management of the company thought that it was 

I 

a viablpP^iinpaign. There was questions as to how 
viable it was on the part of other Buropean 
countries because other Buropean countries would 
have had the opportunity to adapt that campaign, but 
they never did. 

Q. And were you -- id you went over to France 
is *76. Do you recall a new lav going into effect 
over in France about brand advertising? 
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X. I can’t recall. I «ai responsible for 
everything all over the place. To recall that, I 
couldn't do that. 

Do you remember government action against 
French Camel campaign? 

Z remember hearing that, but I don't know 



time. 


1 was still with International at that 
sj; think that occurred after Z left 


International. 1 remember hearing of it, yes, but I 
can't remember when that happened. 

Q. And do you remember what that action was 
about .culwhy it occurred? 

H . No, I don't know, in fact, the more I 
think about it, I'm quite sure that it happened 


after-'l'^eft International. 

1 

Q. And what did you hear about it? 
j£. That the government requested that the -* 
that ttlet campaign not be run anymore in France, and 
that was about it, and it was replacad by another ad 
campaign. 

Q. Do you know why the government requested 

that? 

A. No, sir, I do not recall why. 

(Deposition Exhibit 12 

was marked for identification and ia 
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20 


annexed hereto.) 

BY HR. COUGHLIN: 

0. Let me show you thla next in line, this 
Exhibit No. 12. This is a document from Hr. Bind to 
Hr. Tucker,, and it talks, B To ensure the increased 
and long-term growth of Camel Filter. The brand 
must increase its share and penetration among -- its 
share penetration among the 14 to 24 age group, 
which ha^e a new see of more liberal values and 
which lent tomorrow's cigarette business.* 

i. HcDOLB: Objection to the misreading. 
ilin: 

Q fhen you took over in *79, were you made 
aware oj^pftis memo? 

sir. I never recall ever eeeing this 




Ld you ever talk to Hr. Tucker about the 
among the 14 to 24 age group? 

A. we did not have - - I did not have any 
transitional meeting, that X can recall, with 
Mr. Tucker at the time that X was put into the U.S. 


' 

r- 22 7 

company. 



W. 

23 

Q. You took over from him; is that correct? 

1 V 

24 

a. Vo, I did not. I don't even 

know 

whether 

r 

\- 

ft 

25 

he was in that position when I was put 

into 

the U.S. 

*. 
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company. I'm not sure what he waa doing at that 
particular time, but I had no moating or no 
reference with him whataoever. I replaced a 
another gentleman, whose name Z can't remember, who 
resigned, from the company to leave to go to another 
company 6 ? He was the EVP at that particular time. 

Mr. TufeTr^r was not in that position. And I had -- 
consequently, I had no Interface him whatsoever. 

Did you ever - * when you -- in your 
e brands and the projects that were 
what waa happening in the company, did 
to you about whether you needed thia 
B" in the 14 to 24 age group or whether it 

No. I can't recall that we ever had 
anything ci^ that subject. 

you know if It waa a policy in '75 to 
teenage group, the 14-year-olda? 

Z can't conmant on that bacauae I -- the 
difference between International and domeatic waa 
huge. Me had no interrelationship or interface 
whatsoever. 

0. You were both here in Winston*Salem? 
a. Headquartered here, but I was overseas for 

approximately 70 percent, 75 percent of the time for 
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five years. 

Q. And the guidelines, according to you, were 
the sane for RJR International as RJRT here in the 
U.S.? 

XT' As far as I was concerned and as far as I 
recall^ and remember it, yes. 

LI MR. COUGHLIN: Okay. I think vs*11 take a 


break 


8 NITNXSS: Sure. 

. COUGHLIN: -- right now for about five 


*HB VIDBOGRAPHER: We're going off the 


record' at i0:32 a.a. 

(Recess.) 


VIDBOGRAPHER: We're back on the 


recor<^W0:45 a.m. 

BY MR.Np^HLIN: 

Q. When you were with RJR International, what 
was the structure? Did you have a board of 
directors for that * - a separata board of directors 
for RJR International, or was it combined with RJRT, 
or how did that work? 

A. The years that I was with 
rjr international Tobacco -• and I tried to 

describe this in response to your question -- ws ^ 

»-» 

VO 

71 «• 
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did not have any board of directors that I aver knew 
of, number one. 

Number two, there was a CEO of the -- of 
that particular operation, as there was for each 
operating tinit within the BJS umbrella. And the CBO 

for the *• originally was Mr\ J. Tylee Wilson that I 

: 3 

mentioned bhfore. He was replaced by Hr. Bd 
Horrigan, and 1 reported to both of those CBOs in 
that operation. 

The structure is that we had maybe a half 


i :5 do*en'" ;;: £ay vice presidents underneath the 

pm 

r«ep« ct 1 president, and I was one of them, but 
that was.; the reporting structure. 

Q . .,rfiji$ tyid you - - can you recall if you went to 


Hilton Head in September of 1974 for a marketing 
plan presentation? And it eays, 'Presentation to 
RJR* --»paiit nays "I" by Hr. C.A. Tucker. It Bays 


•B of l?PiPpo/74." And it says, "Marketing 
Plans." Let me show you what that exhibit ie and 


maybe that 


let's mark this. 
(Deposition Exhibit 13 


was marked for identification and is 
annexed hereto.) 

BY MR. COUGBLXR: 

Q. It talks about a 1975 Marketing Plans 
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Presentation, Hilton Head, and the front of it is 
handwriting •RJKI." would that -- and you're laying 
there was no separate board of directors for 
RJR international? 

it s.—T he rjri, in looking at this, I - - 


s*' « 

t -a • *• 


Industries? 

§ 

would have to be presume that that 


would be industries, yes, sir. 


plans 



aware 


should you have gone to this marketing 
lentation in Hilton Head? 

%o. At that time Z was with the food 
End I was not invited or did I - - was I 


Okay. It aays here -- and I want to ask 


if this-If the same. It Bays that they spoke about 
four jgmgggipportunity areaa and one was lncrsasing 
the alipitiyoung franchise, and then on the bottom of 
the pilrP^lt talks about 'This young adult market, 
this 14 to 2« age group.* Was it your understanding 
that the 14 to l?-year>olds were lumped in the young 
adult market? 

A. Ho. That -- 

NS. McDOLHt Objection to the form. 
Objection to the misreading. 

THB WITNESS: That wee not ay 
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understanding whatsoever. My understanding was the 
younger adult market was clearly 16 to 24 years 
Old. 

BY MR . COUGHLIN t 

Q. And when you went with RJRT you called it 
the young adult -- 

A. Younger adult market, I think that was a 
technical name. Zt was younger adult market, and I 
it most of the documents that I recall 
to do with had after that, 

IB, dash, 24 years old. 

Id you have any understanding - - 
illy was the 14 to 24 age group an 
rt or a key part of the growth? 

I don't recall that whatsoever. As 
far as :$ur international management was concerned, 
our market wae anything above 18 yeare old. 

Q.te sire it talks about ths domestic cigarette 
industry, and it says on ths last sentence, "As this 
14 to 24 age group matures,” comma, "they will 
account for a key ehare of the total cigarette 
volume,” dash, dash, *for at least the next 25 
years,” period. Do you see that? 

a. Yes, z do. i do see it. 

Q. Was that -- so that would have -- I guess 

74 
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you came In '79, aoaa five year* later. Did you 
hear any talk of this marketing plan or that they 
were a key ihare of the total cigarette volume for 
at leaet the next 20 yeare while you were there? 
MR. DAVIS: Objection. Go ahead. 

THE WITNESS: It may be egotistical to 


K, 


state it'KTs, but I was given the assignment when I 

pi 

came over there in November of 1979 by senior 
managcgiBist to really get into the company, find out 
what‘^Piph^ig with the company, reorganise the 
©Mipany, and do whatever changes that were possible 

■M % 

or was f^lfc to be necessary. And paying attention 
to wha t happened in the past was not an assignment 
because. 


management didn't care -- particularly 




care about what happened in the past bscausa they 

■jy .ysysvyw ,\v. 




didn' 


right. 


75 


jjyteve that the company was baing run 
|||a result of it wasn't being run right, it 
was my|^g^>onsibility to gat in as being the chief 
marketing and sales officer as the quarterback. If 
you will, and to see what changee ware necessary and 
to assess it at that particular time and move 
forward, and that's what my plan was to do. 

BY MR. COUGHLIN; 

Q. when you came in in '79 bad JtJRT 
experienced a declining market share? 


m 

M 

In 

in 

o 

o 

-J 

In 
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A. No. It was flat, a* I recall. The total 
overall market share of the company was really quite 
stable at that particular time, that.is, of the 
total tobacco company. Some of the -- there was 
interchanging, of course, by brand. 

cff s And when you say 'stable,* how long had it 

01 

been fl'af' 1 ? 

A. This is a difficult thing to recall, but 

" I'm going by really a guess at this 
>e It's going back a long time; maybe for 
years. 

And what was your assignment? Was it to 
increase the market share? 

A.. liSHy assignment at that particular time was 




j 

to do pujlti a few different things. One is to at 

le stability of that market share; perhaps 
market share, to increase sales, and 
to assi^i^ncreassd profitability. 

Q. And how did you go about doing that? 

A. Kell, first of all, it needed to take an 
assessment of what was going on in the company at 
that particular time. And I was given the 
opportunity to assess this over a period of probably 
six to eight months from- the time I got there until 
the middle of the summertime, and at that time to 
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develop a sense of direction of things that we would 
do, first of all, what was wrong, identify what was 
wrong, and then to develop objectives as to what was 
we needed to correct these things which were wrong, 
and to subsequently, over the next couple of years, 
to develop the plans. And that covered virtually 
everything from manufacturing to product quality to 
sales j^Lanfc, advertising plans, media plans, human 
resouci&s, or whatever I felt was neceseary. As I 

recall, Ithat covered quite a few different subjects. 

i,,. ...A,......j* 

Q. Did you review the planning memos • • the 
yea ? r planning memos -- the '77 to '86 planning 
you took over? 

e I recall, X didn't review them because 


memos 




that wa*,,-Apt one of my aseignments becauae my bosses 
the things which wsre done in the past 
int. 

ten you first talked about it this 
morning, though, you talked about reviewing the 
history of the brands and what was going on with the 
brands and how the brands have bean marketed. 

MS. McDOLB: objection to the 
mischaracterisation. 

the witness : That was referring to the 
review of the advertising that was taking place with 
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the ad agencies at that time. 

BY MR. COUGHLIN; 

Q. Xnd did you do that tor 
for all the brands? 


you did that 



i: 



! 

ii 


* 

12 < 

m h 
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i 13 
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\ 1 4 

L t 

this 

8. 

j • ^15 

memo 
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X 

16 
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17 
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For each one of the brands, yes. 

And you reviewed it with the different 
Ing agency, right? 

with the different advertising agencies. 
(Deposition Exhibit 14 
for identification and is 
ced hereto.) 

COUGHLIN: 

Let me show you -- this is Exhibit 14, and 
an April 15th, 1976, research department 




iMay I ask a question, please? 

Bure. 

is this -- the way I'm looking at this, is 
this the RW> department, or was this the marketing 
research department? I can't tell. This is 
important as to -- let*a see what time frame this 
was. it was also 1977. it would appear to be. 
o. It appeared to be. It says April 15th, 
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'76, to cover the '77*'86 tine period. It talks 
about the business environment and does not appear 
to specifically deal vith scientific Issues, 
although it talks about consciousness and things 
like that. 

Af" This would appear to be the R&D -- what I 
would fc*ll the R&D department. 

Q.“ Qkay. And would you have had contact with 
them at all? 
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been. 




Hot at that particular •* that's why I 
find that out because if it was the 

department, the answer would have 
if it was the R&D department, the 
I had really no particular contact 


answer 
with t hamlet that time. 

0Okay. Then let's flip back, then - - all 
the way. back to the end and see if you know anything 
about tHi#, page 14. Now, when you talk about the 
R&D department, are you talking about the scientific 
research department? 

A. Yes, sir, the scientific. 

Q. Did the acientific research department 
keep track of the varioue emokere and percentage of 
the population they were, or was that the marketing 
department? 
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MS. McDOLB: Objection to the fora. 

THB WITHBBS: The technical 
responsibility, et leapt when I vaa there, that wap 
the responsibility of the marketing research 
department, which subsequently waa renewed the 
marketing development department. I did not believe 
that that Wan any reaponnibllity of the R4D 
department ,1 
BY MR. §. COUGHLIN: 

wouldn't think eo either, 
wouldn't have thought eo. 

you take a look at Number 2 here - - 
cote me what page are you on now? 
fcge 14. Read that Number 2. 

Aw,~.v?hat'e item Number 5? 



Section. 


McDOLB: I'm eorry. 

COUGHLIN: On page 14, the Number 2 


THB WITNESS: Oh. Section Number 2. 
MS. COUGHLIN: Section Number 2. And 


then 


TBS WITNESS: Maybe we're looking at 
different thinge. 

MR. COUGHLIN: I don't know why you're 
looking at a different page unleee there'• two I4e. 


so 
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MR. McCUBi I think they had different 

dates. 

MR. COUOBLIH: Let's eee. Are you looking 
at the same document? 

MR. DAVZ8: We're looking at what the 
witnepi has. ' 

s COUOHLINt Let's mark this aa 14 


because this is a document that I want to ask his 
about k^|i| : |don't know if this is a different document 
°r whst^g is. 

i ? gf^THB COURT REPORTER j Do you want to use 

£e seme number? 


JMR. COUOHLIH> res, the ease number 


because this is the 14. 

BY MR.dOSOHLIR: 

tf you take a look at page 14 there ~ 


MMMMOOMCV 


PHB WITHKS 81 Do you have this? 

18. HcDOLKt why don't you tell us what 
you're going to ask him about. 

MR. COUGHLIHi I'm just going to aek him 
about the paragraph there that talks about -- page 
14. 

M8. NcDOLBi Can we read it first and than 

let him? 

MR. COUOBLIH! Yes. 
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why. 


76, 


(Ha. McDola and Mr. Davis review document.) 

MS. McDOLi: Teah. So that alao explains 

HR. COUGHLIN; Why he said '77 and I said 

P KS. McDOLi; We were all using different 


HE WXTHS 881 And then this one does say 
apartment, ■ which most likely would have 
department. That's what it should have 


HLIN: 

0Okay. 

A 1 just wanted to clear that up - - 

-V.VV 

Q ^.^Jlbsolutely. 

hut go ahead. I'm sorry. 

I could ask you to read that paragraph 




u> 

<o 

u> 

U1 

o 

o 

CD 

fO 


Yes, please. 

(Witness reviews document.) 

Q. Mow, that document Is a planning memo for 
a 10 -year period, '77 to '86, and it talks * * in 
that paragraph in particular talks about 
establishing a new brand in the 14 to 18-year-old 
group if RJRT'a position in the industry Is to be 
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i is 


maintained. Do you aea that there? 

MS. McDOLSt Objection to the form. 

THE WITNESSi Yes, I see it. 

BY MR. COUGHLINt 

Did you have any understanding during this 
time period? This is two years before you'' got there 


but c 


e at least the entire period that you were 


in charge of RJRT. Did you have any understanding 
that i|OtiSi necessary to establish a new brand in 


that ip 
the 14^ 


LS-year-old group? 

!R. DAVIS: Objection. 

IS. McDOLBt Objection to the form. 


THE WITNESS: I can answer the question? 


Okay. initially I had not seen this document, 

svv * 

first. wJBmcond, I bad not seen, chat I can recall, 
any dogsm&Qts or direction on this particular 
subject and when I arrived there, we did not have 
any tajPflt under 18 years old, nor did we have any 


brand 


I can't recall any brand or brand 


development whatsoever that was going on in that 
particular area. 

BY MR. COUGHLIN: 

Q. Okay. At this time period you were at RJR 
International in '76? 

A. Yes, I was. 
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Q. You had said earlier RJR International had 
the same parameters as far as marketing to under 
18-year-olde, the under 18-year-old 

A. As far as I was concerned - * 
mr. DAVIS* Objection. 

THE WITNESS: -- or recall. Excuse me. 

M3. McDOhB: Objection to the fora. Z 
think he said not marketing to under 10. 
by mr. e$ipaLiNi 

Q* if meant to say, if I didn't say it 
chat as far as you understood, 
international had the same policies as RJR USA 
about i j^MfeaW^ rltetlng to under 18-year-olds; is that 
right? 


y. 

pss 


A* f » r es I recall, that would be correct. 

Q->■okay. Can you explain thie aeaof 

A..;-.- T : cannot -- I wouldn't atteapt to 
interp^eii t^his at all. I never saw it or know 
anything about it. 

0. Do you know why -- now when you read this 
is this the type of memo that the research 
department would have been writing, or was it the 
type of memo that the marketing department would 
have - - 

X. 1 haven't got any -* as I look at this 
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right now and by memory, I haven’t got any idea why 
the research and development department would be 
writing euch a thing because, in my opinion, I don't 
think that they had that responsibility. They 
certainly did not have any responsibility in my 

tenure to do something like that. 

r" i 

Q... Why do you think this is a research 
department document versus a marketing research 
departA&nt; document? 

«S. McDOLB> Objection to the form. 
i; to the request for speculation. 

|TBB WITNESSs z haven't got a * - really 
il explanation ae to why they would write 
like that. 


mwnm^ 

BY MR. ...COUGHLIN] 



?T mean, why do you say that this is the 
RSD department versus the marketing department 

writi#ii«is? 

a. it's identified in here that it says 
research department, research department, research 
department. 

Q. i didn't see that. Could you point that 

out? 

A. it's written all over it. It says 

different things --at least, to my knowledge, as I 


O' 

H» 

UD 

O' 

t* 

o 

o 

CD 
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23 

24 

25 


see this, it seye hare ■research department.* 

Q. Right. 

x. The research department was generally at 
RJR referred to as research and development. Xf it 
was marketing, you always saw anything identified as 
marketing department or marketing research 
department or marketing development department, hut 
marketing Would always precsde -- they were quite 
I gues* they would say they were quite proud of that 
fact tlint they were in the marketing department. 

And this i* why the document -- X have to aosume 

t&assi li 

® jssfchl a eight now, that this was written by somebody in 
the reeftarhh and development department, and X am 
quite surprised that somebody in research and 
development would be writing something like that 
becaus^lthey were not in charge of any strategic 

•-* 
w> 
In 

't you be surprised that anybody at 1/1 

o 

RJRT was writing anything like that? £ 

x. Xf x was there at that particular time, X 
would be surprised, yes. 

Q. When you took over in '79, did you feel it 
wae necessary to -- you said part of your assignment 
was to stabilise 

A. Yes. 


devel 
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Q. -- the company'* position. Did you feel 
it was necessary to ensure you had adequate 
penetration in the 14, 18-year-old age group to do 
that? 

K MR. DAVIS: Objection, 
p- MS. KcDOLB: Objection to the fora. 
r^^HB WITNESS: I would say no because that 
vae not a definition of our responsibility. We were 

always ovet 18 years old. 

: ? 

MR. COUGHLIN: Let's nark the next in 




^ (Deposition Exhibit IS 

l II- 

was narked for identification and is 
annei^d hereto.) 

BY MR.fCOUGHLIN: 

q I? ask you to take a look -- this is an 
octobe%sgM|t'b, 1575, document, and it talks about 

share - -....." 

MR. DAVZSt You've got a copy? 


VO 

O' 

V 

o 

o 

cx> 


BY MR. COUGHLIN: 

0. And it talks about share of smokers by age 
group. Do you know who these two gentlemen are at 
the top, either of them? 

a. Tom Ogburn was a member of the marketing 
research department. Z believe be was a marketing 
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research department manager. I vaguely remember the 
name John Wallace. I think that John Wallace was 
a -* worked in that department. What he did, Z 
don't know. 

Q.? On the last paragraph of that document it 

I 

talks about 'Proa a corporate standpoint,■ comma, 


• RJR and 


lip Morris exhibited general growth in 


most age groups,* period. In parens, "Philip Morris 

f 

did hays m decline in the 14 to 17 group,* comma, 
■while |^t$pfhowed a gain," period, end of parens. 


fffce other:::!our companies either showed no change 

^Cl ecl ^% ln the *5* SrovpB.' 

To your knowledge, was it common to track 

I 

the 14 to l7<year-old age group? 

A. To my knowledge, at the time that I 
arrived the^e in the end of 1979 I don't recall 
receiving any Information on that particular subject 
as far |gi information on that age group. And as far 
as I recall, the first time that 2 ever remember 
seeing any document on that subject was in July of 
i960, and the reason why X remember it la becauee X 
wae showed this document by my attorneys yesterday, 
but before that, X don't recall that information. 

Q. And that was the first time - * did it 
refresh your memory about tracking 14 to 
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17-year-olde? 

A. No, it really didn't. I didn't rtncnber 
at all that we ever tracked that information, but 
that was -• the information that X did see waa part 
of an ‘overall study which was taken by all age 

jpff 

groups. And'that information -- what would be the 
wordy - via received along with all of the other 
info^m.ion. So the companies that provided that 

intofeit ion usually developed it, for example, IS to 

i 

25, 25 to 35 and whatever, and information was 
.provided under the 18*year*old as it was provided 
r food companies or health and beauty aid 
compi&i&S. It was standard information that would 


have been provided, not specifically requested. 

But the information that was actually 

: \ 


to RJR for RJR tracking that information 
that wae done in-house; that was done by your own 
peoplb Sbme of the documente that you saw yesterday, 
you said? 

MS. mcdole : objection to the form. 
Objection to the suggestion that RJR was tracking 
that information. 

MR. COUGHLIN: Okay. 

TUB witness: no. RJ* wasn't tracking. 

Zt was coming from outside -• outside marketing 
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as 


research companies that provided information such as 
the National Family Opinion and different 
organizations. And, as a rule, most of the 
companion like that tracked information from 
teenagfere or children all the way up to. Bay, 70 

years pBld; so it was provided from a whole family 

sr* 

type of information. 


to 17 


bUt 8 



So, in other words, information such as 14 
l.d have been provided not only for tobacco, 
<3trinks, foods, health and beauty aid 
ii anything else. 


IHLXN: 

Udn't RJR set the parameters of what 


informs 


they wanted 


what age groups7 


A*,It was what was provided it was 

! \ 

provided to us. Me didn't set those parameters. 


These |p|Higa national research panel information. 

Q^M|nd that'a -- all the information that you 
had from the 14 to 17»year>old age group would have 
Just been coincidentally provided? Is that 

A. i would eay coincidentally. A'a X recall, 
it was coincidentally supplied. 

Q. And you didn't specifically keep track of 
that market share to try to determine * - 

A. Not that I recall at ell. As far as Z 
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remember, the information in any documents that I 
saw, when that information was provided, it was 


provided in 


&e a segment of all of the other 


different thing*. Aleo it was covered for male and 

female and geographic information. It vaa part of a 

'■ 1 

whole overall research information. 

- {Deposition Bxhibit 16 

vajf narked for identification and is 


BY MR 


annexed hereto.) 
i. I^SilGHLXN: 


Okay. Let me show you next in line. This 
j^4r 318t, 1577 document, and it’s trend 


ffe an 3iat, 1577 document, and it’s trend 

data drawn from the April NFO panel like one of the 


panels 


you earlier identified, and it talks 


about younger smokers . It talks about * Perhaps 
becauBel of their higher susceptibility to fads, 


preesuri 

smokers! 


leir higher susceptibility to fads, peer o 
cetera, younger 14 to 18-year-old M 
frequent, short*term changes from one 


brand to another." It appears that at lerast people 
in RJR are keeping track of that information. Do 
you recall seeing documents like' this? 

A. No, x do not recall ever seeing this 
document at all or a document similar to this at 

that time frame. 

0. la it surprising to you that somebody in 
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RJR is talking about the frequency that 14 to 
16 -year-olds might be switching brands? 

A. If the information was provided to them, 
which it is oy understanding that the information 
was provided by all various age groups, it is 
totally conceivable that, as information was given 

T—1 

to theii, that they issued that, since they had the 
responsibility, that is, the marketing research 
department, to gain information of all types, and 
this was just part of any information that they 
would have gathered. 

« C- %ft*> flip over to the last page. It 

talks about *RJR's share of the younger,* in parena, 
•(under i#}' smokers continues a three-year 


decline, ^p^riod. 

A. Excuse me. This is -- which paragraph? 

Q. Corporate Comparisons. 

Ayou. 

0. *In 1975 RJR brands accounted for 26 
percent of the smokers in this category,* period. 
•Today,* comma, "they account for* -- and its hard 
to read, but it appears to be *25 percent, 1 period. 
•Among younger smokers,* comma, 'only Brown a 
Williamson brands hsve shown* -- and then there's 
some typoe. It looks like "similar decline,* 
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period. Do you Bee that? 

A. Yes, I see that. 

Q. Now, this document is written in late '77 
going into '76. Mas that your experience of this 
age group vhen you took over in '797 

A. as I recall, the first time I saw any 
informat^iE on this was in the middle of 1980, and 
it was NFC -type of research, which was part of all 
researcjh™iii4 or!nat l oa ' vhich was provided for all age 

r £ 

groups *1 And, as I recall, information was provided 

C PO tVfiie 14 to 17 and all other age groups 
#gels-ng up there, and 1 remember -- I can't say that 1 
truthfully remember anything about it, but I can 
recall that information was provided. 

jtwwwww •• : i 

Q.^™jLnd did you ever use that information 

provided by; NPO to market to children ** 

|llpa|. DAVIE i objection. 

BY HR. CtStKJHLIN: 

Q. - - or design profiles? 

A. We never did, to the very best of my 
knowledge, market to people under 18 years old. 

(Deposition Exhibit 17 
was marked for identification and ia 
annexed hereto.} 

BY MR. COUGHLIN: 


O' 
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Q. Okay. Let me show you what we'll mark aa 
Exhibit Number 17. Were you involved at all in 
responding to congress before you took over in '79 
at all in any manner in responding to congress, 
congreoaJ onal inquiries regarding underage smoking? 


at thJ 


I had no involvement whatsoever, I was -- 
irticular time, as I recall, my assignment 


was ovierseas in International, and I had no 
invol’'|lESiili| with anything that was going on with the 
Tobacco institute. 



title w 



Lnd what was Xornegay's position? Was he 


o. Mr. Kornsgay was the * - I think his 
resident of the Tobacco Institute. 


Of. And was he still the president when you 

■Lw.viw.vv^ ^ • 

joined the board of the Tobacco Institute? 

A^wsJfo. He - - I believe he had retired by 
that p§£|gfci*jular time. I remember meeting him, but I 


really didn't have anything to do with him. 

Q. All right. I'm going to come back to 
that; eo let'e just put that to the aide. 

MS. COUGHLINS Let'e take a look at what 
we'll mark next in line. I'm going to mark thle as 
one exhibit, Exhibit 18. Go ahead, and take a look 
at that. 
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(Deposition Exhibit IB 
was marked for identification and is 
annexed hereto.} 

MR. DAVIS: You're marking these 


together? 



. COUGHLIN: 1 &m marking these together 

refers to the attachment of the second. 


becaus 

BY MR .p 

two-page memo on the top refers to - - 
appears |o refer to the teenage smokers 14 to 17 and 
adlj|yt emokers and quitters memo underneath. 
lb;tn February I960, this memo, if you take a 
look through it. 

; ^ r bn the back of the second page It talks 
about to-attached detailed analysis by Steve Perry, 
which im what the February 1st, 1980 document is. 
Steve MWp or Stephan R. Perry, marketing research 
department. February 1st, I960. 

Now, is this at a time when you -- what 
was your position in February of 19807 


21 

A. 

I was executive vice president of 

22 

marketing 

and sales at that time. 

23 

o. 

So you were in charge of this department 

24 

here? 


25 

A. 

This department would have reported up to 


95 


INTERIM COURT REPORTINQ 

http://lfegacyJibrary.ucsf.e(fibtid2!Bwla|Dpa0ia/p(#.industrydocuments.ucsf.edu/docs/glhl0001 


in 

vo 

in 

tn 

o 

O 

in 


52649 3106 







RW0728 1789 
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f 2 

j 3 

4 

5 

6 
7 
9 
9 

1 " 0 - 

'Ll 

12 

4 3 

h* 


me, ye®. 

Q. Do you ever recall receiving a specific 
memo about teenage amokers in February of 19807 

A. A® I look at these documents, I cannot 
recall seeing them. 

Or Do you remember that --'do you remember 
receiv|jig information that RJK's -- and this is on 
the first page, and it's on the bullet point, it 


says 



17- 


'8 share declined from 29.9 percent* 

Excuse me. Is this on this? 
aah, on the tvo*page document. *RjR's 
ed from 29.9 percent in 1975 to 21.3 
if 79. A large part of the share loss can 
_ :*b Winston.* Do you see that? 

A 000 t kl 0 t • 

id it's talking about the 14 to 
Do you see that? 

AJWipisee that. 

Q. Okay. Was that your understanding of what 
had occurred when you took over in '79? 

A. Number one, Z do not remember ever seeing 
this information before. 1 can't recall ever seeing 
it. And if this ie the information that was 

provided by my attorney! tbe fir«t time that I can 

recall seeing the information that is a document wan 
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in July of 1980; I didn't know that there vai any 
information prior to that particular time, and I had 
not seen thia information. 

Q. It talks about franchise aging. Can you 
take a look at the last paragraph? 

A. Yes. 

Q. Can you read that to yourself and tell me 
what t^at Beans? 

Al All right. 



(Witness reviews document.) 

Hhat does that phenomenon of franchise 

Hirst of all, this Is the first time that 


I can r#ca,ll or remember ever seeing this phrase 
•francfciWxaging. • So I'll try to give a ^ 

description as to what Z believe that the person was £ 

writing at that particular time, and that is § 

\£> 

whatever brand that they could be talking about or "* 
any type of a situation that the age ** the average 
age of the people using that particular brand, 
whatever it would be, were getting older and 


meaning that there was less people coming in at a 
younger age, and people were phasing out for 
whatever reason at an older age. 

0- Did it aleo have to deal with the concept. 
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if it did, if you know -- the concept that as 
smokers got older, that they smoked more cigarettes? 

A. No. I never -- frankly speaking, I never 
heard of that concept before. 

iu never heard of that concept? 


(Deposition Exhibit 19 
wa^r-marked for identification and is 
annexed hereto.) 

BY HR. C6»G«LINj 


hat's take a look at a - - what we'll mark 
exhibit. It's a July 18th, 1980 memo to 

ret of all, if you can tell me who 



Hr. Glove--*?--was. 


I recall, at that particular time, 
as the vice president of brand 


»-* 

tn 

o 

o 

<£> 

CD 


And who wae Nr. Stuart? 

Mr. Stuart was ths vies presidsnt of 
marketing development. 

Q. And this talks about "The attached report 
on teenage smokers,* parens, "(14 to 17} and new 
adult smokers and quitters is an update of the first 

report on the eubject issued in January 1980," 
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which, I believe, was the report that we juet looked 
at that caae out actually in February. 

A. Yea. 

0- So this is the second report actually 
studying teenage smokers. Okay. It talks about 
what y6u said. “The data is a natural by-product'of 

tracking adult smokers* and that "no special effort 

pf Is 

is made together this data, and it is not to be 
used fqsr tnifrketing strategy purposes.* Do you see 
that? ^ 

C :: ® A. ^ ^e. That's true. 

C«! 

: pi j Q. .Wind that was your understanding? 

A. That was my understanding. 

0- ifbw, this is data that you actually 

receiv^julli.s that right? 

: * 

A. : i^pie basis of the document -- as I look at 
it, I i|8Bp0§have to assume that z received it. 

Q. Who was Jerry Moore? 

A. Jerry Moore was a person who worked in the 
marketing research department who was responsible 
for collecting what I would call Information. 
Statistics -- 1 would say it was statistics he wee 
collecting of all types, and this wae part of the 
things that he would be doing as part of his job. 

Q. Okay. Let's flip in to the first page. 
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And on the bottom of the first page it talks about a 
summary of key findings. And it says, RJR is 
continuing to lose share among teenage smokers, 
comma, with 19.9 percent of the teenage smokers in 
the faih of '79 versus 21.3 in the spring of '79. 

Do you ifce that? 



q. and was that your understanding of what 
was happenSig to RJR during the time period? 

A.fl f'm looking at something that's 18 to 19 

& ca aid, and I can't recall this specifically, 
sa- Obviously the Information that's written down here, 
this is^whftt it says, but I can't recall, you know, 
the details : of it. 

.v.-.tj 

0 said you were looking at something 

from I8j- to 19 years old. Thie is from the 14 to 17 « 

m 

age gropaThi . o 

* ^ * ►** 

liisHSf. HcDOLI: Ho. Be means 18 to 19 years o 

old. 

HR. COUGHLIN: Oh. 

TBS WITNESS: Ho. I'm looking at 
something and trying to recall something that 
happened 18 or 19 years ago. And to say that Z 
remember this document or these specifics, I can't 
truly aay anything like that. 
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BY MR. COUGHLIN; 

Q. Well, in general vu it your understanding 
that RJR was slipping at this tine? 

MS. McDOLBs Objection to the fora. 

■ THE WITNESS: In 1980 -- 2 don't think we 


were a 


* 19 


ing is 1980. z think our share was stable 


at that tine. By meatory, Z believe it was pretty 
much stable. 

BY MR. CO#SHLIN: 

Q. b Would this have been the only segment -- 
Market segment group that you would have been 


g to lose then? 

‘2 would have to look into the rest of the 


document. 


G.h""“©k»y. Go ahead. 


tapes; 


. COUGHLIN: Well, he needs to change 


lot's go ahead and go off the record, and 


go ahead and look through it. 

THE WITNBSS: Yeah. Okay. 


yourself, 


MR. COUGHLINt You can look through it to 


THE WITNESS; Okay. 

THE VXDBOGRAPHER: We're going off the 


record at 11:22 a.a. This la the end of 
Tape Ho. 1. 
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{Off-the*record discussion.) 

THB YIDEOGRAPHSRs We'rs back on tbs 
record at 11:23 a.m. This la the beginning of 
Tape No. 2. 

THB WITNESS: Okay. 

BY MR. CODGHLIH: 


Q. 


Okay. Xa that -- I gueea my question to 


you first la *- we had been talking about whether 
RJR van llei aa far aa Its market share, and you 
said you believed it was. 

A. 


I'd like to correct myself because it 
Lcacos here that the company -- aa I'm looking at 
these tM$le#, it looks like there was a minor 
decline in share in the fall of 1979. 

Q.^™And you're taking a look at page 13? 



, I aa. 

it says minus 0.16 


A. 

Q.1K 

A.p 

Q. --in the Call of *79, and that's overall 

effective new smokers and quitters on share of 
market? 

A. That would be -- apparently they were 
relating to the overall market share of the company, 
and it would have been off slightly. 

0. Mow, weren't you brought in to reverse 
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jyi 

12 


2 $ 

IS 

d 

17 

18 


4§ 


22 

23 

24 

25 


this treed? Is that correct? 

A. I was brought Is not juet to reveree the 
trend. I was brought in to really make many changes 
in the company, and that vai one of them, to review 
the ahari ©f market, the sales, profitability of the 
company, general organization structure. 1 wore 
many h&tp. So this would have been one segment out 
of the fiaay things I was responsible for. 

Q .r" let's go back to the page 2 of this 
doeumezlf^ &nd it talks about 'Smoking Among the 14 
Group, slash. Aging (Continued}.* It 
■Philip Korris continues to gain share 
among t»spsssa| to 17-year>old age group," comma, "with 

62.6 p< 

spring ■ period. 'Marlboro, • comma, "which had 

t i 

52 percpiit of teenage smokers in the fall of '79 
account**for a large portion of P, * period, 'Morris* 


share afiihng teenagers.■ Do you see that? 

A. Yes. 

Q. Do you recall trying to implement 
procedures or policies or changes to reverse 
Marlboro's continued gain of this teenage market? 

A. My assignment was to assess the situation 

for the overall coapany in totality. That is our 

overall company share, our overall swrket position. 
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1 and 1 did not look at it upon myself in that 

2 assignment to - * in any way to be combatting the 

3 Marlboro position because the Marlboro position was 

4 only one segment of all the other different things, 

5 keeping"ic mind that we bad probably 8 to 10 

6 different brands. You had many other companies out 

f'-v. 

7 there,the fact that in Philip Morris's case 

8 they cot oily had Marlboro; they also had six or 

9 eight dbhtr key brands. 

If ^ so, consequently, as a result of this, X 

f*^%i fj^nor remember that I ever implemented anything 
12 # Phh^.t w ga^s d be called, that 1 can recall, a Marlboro 
3 13 strategy or a Marlboro position. And X remember 

jfljj.4 why - - I could say I remember that --it was because 
{ 15 you faded"-# similar situation with Marlboro 

^16 overseiil-s, and X did not think it was in the best 

17 intere#4 of the company to try to assail Marlboro. 

16 This wear my own personal opinion because X thought 

19 there were other opportunities with other brands 
to that we could develop a better position in our sales 
21. marketing share. 

22 Q. Well, actually, when you took over in thie 

23 VP of marketing position, it was the firat time that 

24 this report on teenage smokers had begun; is that 

25 correct? 
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A. I don't -• I can't recall whether they 
were doing -- had information on that before. The 
only thing I can recall, bails, any document that 
hafi been shown to me, that the first time I saw this 
informa^o^ was in the summer of I960. Z don't 
remember seeing it before that, although It is 

? -oigS."- V 

possiblechat I may have received it. But keep In 



mind, r*m *#oing back 19 years, and I can't re member 
that specifically. 

q|" Well, it just talks about an update of the 
rat rsport on the subject issued in January of 
. ;:-:ThAJ:' b all I'm referring to. 

(Deposition Exhibit 20 
wit tttrlctd for identification and la 
hereto.) 

BY MR. PEfBUhlVi 

take a look at the next exhibit. 

This is Exhibit Mo. 20. This la an exhibit that I 
believe you've seen before. 

A. Yes, I did. I have. 

Q. This la a document dated July 22nd, 1980, 
and it'a from you to - - now, who la that 7 Is that 
Mr. Borrigan? 

A. That's 8.A. Borrigan, yes. 
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Q. B.A. Horrigan *- that's a different 
Horrigan than the TI? 

A. Ko. There's only one Horrigan. That's 
the same Horrigan. 

Q. It's the same Horrigan. 

A. He moved over from International over to 


the U.S. company. 

Q^ Okay. so he vas with R.J. Reynolds? 
Ap^-'-Yea, he was with R.J. Reynolds, and his 


position vas president of the company at that time. 

he also with the Tobacco Institute? 
pwf A»: pa. He had nothing to do with it. I 

mean, say 'nothing.* he was not a paid member 

of the Tobacco Institute. If he was on the Tobacco 

jo'.-.- .v.-.w.-.v.^ 

Institut-e .board, it was because of his position at 


R JR. 


g^^f^Okay. This document talks about the 


market ^§g-development department report on teenage $ 

o 

smokers, the one we just took a look at. Do you see m 


that? 

A. Tea, I do. 

Q. And it talks about Marlboro having had a 
52 percent share. Do you see that? 

A. Yes, I do. 

Q. And that's of that underage market. And 
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23 

24 

25 


it talks about RJR's total share decline of 21.3 to 
19.9 as noted in page 1 of the July 18th, 1980 
memo. Do you recognize that? 

A. Yes. I see that. 

Q . And then it says * * or you say "Hopefully 
planned activities that will be 
implem|pt«3 this fall will aid in some way in 
reducing or correcting these trends.* And that's in 


our va 



9 

the 

14 to 17-year-old 

siarket. 

{ 


gHNJT j 

; | MS. McDOLE: 

Objection to the 







W MR. DAVIS; 

Objection. 


1 BY 

MR.ii&S&^HLIN: 


t 13 


Qi that's what 

that refera to. 




HcDOIiR t 


MB. DAVIS; 

J 


Objection to the form. 

Is that a question or a 

statement#' 

BY MR. COUGHLINt 

Q. Isn't that correct? 

A. Ro, it's not correct. 

Q. Okay. Show me on hera how it doesn't 
refer to that. 

A. what -* and this is after eeeing this 
document several times over the last weak or two. 
Q. Well, you wrote it. 

A. Yeah, but I'm trying to reconstruct a 
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memory in my mind. It was written 19 years ago. 

And when I stated in here there are planned 
activities, keeping many mind I had been with the 
company, that is, the domestic company for 
approximately eight months at this particular time, 
and my acai^gnment on an overall basis was to analyze 
everything that was going on with the company, to 
identify tile problems, to identify the objectives 
and the strategies. And after I had the opportunity 

then to nee other documents which vers written at 

if 

IHtft sap? period of time or right after that same 
piiliod.iiSf tfime, it became quite clear that X had 
approxim^lly IB -- excuse me. I think it was 14 
major electives of things that had to be done to 
correciT't'ha. company. 

plllif had -• keeping in mind, that my office 
and Hoifffin's were alongside of each other for 
maybe llmf^years, we had the opportunity to have 
conversations daily or, if not daily, every other 

day, and at that tine I certainly kept him aware of 
all the activities we were doing. And these 
activities had to do with product quality, with 
manufacturing, with sales, with media, with brand 
advertisements, changing advtrtlaing agencies. We 
had so many things going on at that time it would be 
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1 fair to aay there ware very few thing* in the entire 

2 company that we were not planning to change. And 

3 thla ia what I wae referring to changing - - I 

4 recognise that thia i* in the context of the 14 to 

5 17 yea¥a, but it alao relate* to all of the 

€ attachment* that occurred here, and I vaa referring 

r: j | 

to theysEsi’all ahare of the market and the fact that 
ahare overall market, which waa our 
cern. And the fact we were loaing brand 
__lieve I didn't go back into thia on 
wltich waa alao a concern. Thia ia what I 
I can reconstruct it in my mind, that I 
to. 

ow, you can reconstruct it now after the 

j 

tfter I've had the chance to read this 
and read other documents. 

What other documents are you referring to? 
I'm referring to -- I presume that these 
are documents that I have seen from the various 
attorneys regarding >• that ia, regarding the plana 
that we had put forth for the company which vara 
iesued about, I think, maybe between three and aix 
weeks after this. 

0. Well, this document, first of all, juat 
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w \ 1 


talks approximate the 14 to l7-yaar»old age group; 
la that correct? 

ms. McDOLS: Objection to the form. 

THB WITNESS: I am talking about all the 

K 

attachment*., and it Bays here 'Attached la the HDD 


report 


BY MR. 




Q. *it 0 ayt f ’Importantly, the report further 

■ ^ 

indicates that RJR contlnuea to gradually decline,' 

comma,.'and between the spring and fall 1979 

...... 

periods,* comma, 'XJK'a total share declined from 
1FI?3 That aaya 'Importantly.' Ia that 

correct? 

A,|f| ^jrhat * a what it aaya here, yea. 

0it aaya, 'importantly,' and you're 
referring to the teenage smoker. Why ie it 
important to know that you were declining in the 


teenage smoker? 

A. it was Important to everything, not just 
the teenage smoker, Zt was important to every one 
of ua because our profitability for all of our 
brands was exactly the same. It didn't make any 
difference to what age group. And this Information 
was provided to ua relevant to all of tha othar 
information that was provided to us. And, 
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■tart* 


consequently, since ve were trying to Identify where 
our company problems were, we were trying to 
identify where ve were. 

Q. But when you took over this position, you 
specific reports about the teenage 

p" ' 

smokers* tfro that we've seen of that we had no 
record of/before i isn't that correct? 

MS. MeDOLBi Objection to the fora. 

DAVIS: Objection. 

HB WITNESS: Ho. Z don't remember seeing 
oi hose. 

HR. 

ell, you were copied on them? 




ySvwiwwA 


you said Z wrote them. I don't remember 


writing^ih^thlng like that. 

£. so. They were implemented. 


They were 


http ://legacy. I i b rary. u csf. ed iStwWrawqlSfff 


be written when you took over. 


etarti 

AT' w,v ' v %ell, l can't •- that's implying that I 
was telling these people to write the memos, and I 
can't say that. 

Q. I think that's a fair implication, don't 
you? It started when you got there. 

MS. McDOLB: Objection to the form. 

MIL DAVIS: Objection. 

THE WITNESS: No, I don't think that 
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that's fair at all. 

BY ME. COUGHLIN: 

Q. You don't think it's fair to aay in this 
nemo that 'Hopefully, our various planned activities 
that will be implemented this fall will aid in some 
way introducing or correcting these'trends* when 
right ab.ov.ei it you're referring to - - 

A, j think of the documents that 


.. DAVIS: Objection. He's answered the 


question. 


COUGHLIN: 

0- Go ahead. 


the documents that we -- I do not know 


whether they re in your possession. I think that 

P^waw».vS 

whetherUtbsy are or not -- I really couldn't tell - 


but X 


w they were in the possession of other 


attorney.#'"bhat I've had the chance to see, clearly 
lndicat|& bifat we had plans to cover It anywhere 
from 12 to maybe 15 or so different areas, and 
this - - these were the things that I was referring 
to. Many, many, many things had to be done within 
the company. And that was product quality. It was 
manufacturing. It was sales. It was marketing. It 
was advertising, and about you name it, and that'! 
what this covered, and it was a very, very broad 
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front. 


0. And part of your plana, though, alao 
covered this 14 to 17-yaar-old group? 

A. Ho, It did not. sowevar, our Marketing 
plana dl-sarly aaid younger adult sarkat, 14 to 18. 
P (4*. DAVIS: Ho''. 

iSp*' 

Lljjra WITNESSt Excuse me. 


. COUGHLIN: I would agree with that. 
B WITNESS: X meant to say IS to 24. 

(Deposition Exhibit 21 
ked for identification and ia 


annexed hereto.) 

BY MR. CO^NLIK: 

Q. Let me show you the next exhibit. Thie ia 

| v ‘ 

a document, that followed in time of the laet 
document*, and it * a from a L.W. Ball, Jr., to you. 


qJHM|o was L.W. Ball? 

A. L.W. Ball was the director of the 
marketing development department or the marketing 
research department since both names were 


synonymous. 


And this document seems to talk about the 


phenomenon that m 
you see that? 


tokers adopt older brands. Do 
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25 


A. I'll have to read this. 

Q. Why don't you look through it, and I'm 
specifically focueed on the last paragraph. 

A. Of the page 2 or page 1. 

0. Of page 1, but I'd like you to look at the 
whole,document. 

(Witness reviews document.) 

A. Yes. 

:t say* here *- this writer notes that 
Salem, and Winston* -•> in the middle of 
of the third paragraph -- *Xool and 
|ac£ount for nearly 7 percent of younger 
^«r volume. All of these brand names have 
for years. Bven among the next four 
brandIT'Writ, Vantage. Virginia Slims, and Camel 

Kiiwwiww.,. 

S \ 

only Merit I is a relatively* in quotes *new brand,* 
period, »Hovever,■ comma, *even Merit's success 
among|yO»nger adult smokers has been fairly recent,” 
period. *Its initial success,” dash, 'like so many 
other brands, was built on an older group.” 

And then it talks about his theory about 
using an established brand to try to get the younger 
smokers, and it talks about ”Most of us agree that 
peer group acceptance has a dominant Influence on 
brand choice of younger adult amokera.* la he 



114 


in 

H 

VO 

in 

Oi 


IHTBKXM COURT RIFORTXSO 

http://l^acyJibrary.ucsf.e(fidtid2!Bwla|Dpa0ia/p(#.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3125 





RW0728 1808 
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referring there to peer group* of 18 year* old and 
older? Do you know? 

MS. McDOLB: Objection to the niareading. 

THE WITNESSt First of all, I cannot 
recall: ever teeing thia document or having any 
discusi^n on this particular document, and I'm not 
exactly^1jrtt|e what Mr. Hall was referring to. A* I 
look a'wt^is, this is a little bit hard for me to 




BY MR. 


ie was writing to you during this time 
<ji was a document to you. 


A| ^ghat’s what it says, yes. He was writing 
to me. trying to reconstruct something like 
19 yeapLJUjter, and I don't know exactly what he 


meana. 


when he* i; »® :: taIking about 'Socially insecure,* comma, 
■they gain reinforcement by smoking ths brands 
their friends are smoking, 1 comsia, *just like they 
copy their friende' dress,* comma, *hair style,* 
comma, ‘and other* -- 

A. one would think that he wee looking -- 
perhaps talking about the younger adult market. 

Q. And you think that'a the -- It'a not the 


you don't know who he wee talking about 
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14 to 17-year-olde? 

a. it would be tbs 18 to 24-year-old market. 
0* And you don't remember any decision around 
this time period at Reynolds to age all the 12 to 
17-year-^Q.ld^ into the 18-year-old age group? 

A.P' No, 1 do not. 

Q. )uld you be shocked if you saw a memo 


to do that? 

would be. somewhat surprised if I saw 
^1 don't remember or ever recall or ever 
ng anything like that. Now, if 
such a suggestion, I can't - - I don’t 
en't -• 1 don't recall ever seeing 
e that. 


Q-L Dd you remember this suggestion that *To 
success among this important group, we 
our efforts and our resources behind 
ed brand names*? Do you remember that 
suggestion to use an established brand name, let's 
say, like Camel and reposition it? Do you remember 
anything like that? 

A. No, 1 can't. In fact, I can't ramemhar 
It, but I know we didn't do that. 

0. Didn't you do that with the Camel brand 
with Joe Camel using an establlsbad brand? 
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No. Joe Camel cue after the time I left 


the company. 

Q. When did you leave the company? 

A. I left the company in the middle of 1968. 
0. Okay. Nov, in 3.9 65 you had a promotion 
over here where you passed out French Camel gear -- 
hundreds of thousands of dollars of French Camel 

r 

gear across the country. Do you remember that? 

A. x6, sir, I do not. 


Q. you don't recall that? 

A. t (don't recall that at all. 

. L........ Q. You don't recall emptying the warehouses 

of Prance and bringing that ovsr here and 


distribut 


that? 


A.[ Nd. Z certainly don't remember that at 

|y.v.v,w«u * 


all. 


Q. m you remember in 1987, the 75th 
anniver|^$y jof Camel having the big French Cuel 
the Funny French Camel campaign kickoff? 

A. Z can't recall that. 

Q. I mean, this all occurred while you were 


there. 


You were 


A. I recognise you're saying that it 
occurred, but I can't remember -- I don't recall 

that, no. Thera were many things going on in the 
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company at that particular time, and I atill atay 
with the definition that if we did market that, it 
was the IB to 24-year-old market. 

Q. But you're laying you weren't involved at 

all in repoaitionlng of the Camel brand with the 

Joe CaiHl advertising campaign? 

n 

aLT Ij waa not specifically involved in that 
repositioning of the brand at that time. 1 can't 
at all. 

you have anything to do with the - - 
e termination of tha Funny French Camel 
pee before you left RJR International? 

. HcDOLBt Objection. Asked and 

anewere 

THB WITNESS > As I recall -- and thia ia 
def initp^g|gl * it either occurred juet before I left 
Xnterna^£8^1 or right after I left International, 
but I eay specifically whan that happened. I 

don't know. I think it happened after I left, but I 
don't know that. 

BY MR. COUGHLIN: 

0. So you did not implement thie suggestion 
of taking an older brand and repositioning it for 
the younger market? 

A. No, air. I don't remember that we ever 
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1 did that. 

2 Q. Okay. 

3 (Deposition Exhibit 22 

4 was narked for identification and is 

5 annexed hereto.) 

. 6 Br MR.^ODG'HLIN: 

ST" 

,5 ’**§?'*' T 1, 




0 

is dat 
18-yea 
■The 
wn 
a a 
smoker 
A 

A! 



l|et sa show you Exhibit No. 22. This meno 
camber 8th, 1981. it says, 'Aging 
Smokers into NFO Panel Data." It says, 
e of this nemo is to reconaend aging all 
18-year-old snokera into tbe NFO panel 
18 and classifying then as continuing 
o you see that? 
es, l do. 

Nad you ever seen this nano before? 

have never seen this nano before, to the 



best o| 

QSlsiiis^o you had no knowledge before today that 
the company did this? 

HR. DAVI8: Objection. 

TBE WITNSS8: Z can't recall or renaaber 

anything like this. 

(Deposition Exhibit 23 
was narked for identification and is 
annexed hereto.) 
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BY MR. COUGHLINs 

Q. Okay. Next I«t a* show you what's been 
marked as 23. Do you remember keeping track of the 
actual numbers of 12 to 17-year-old smokers that 
occurr#d x in the total population? 

A. i do not recall or remember this, and I 
don't riiWil or remember seeing this -- ever seeing 


this document. 
0- «k»Y 


populat 


cay. This document says the total 
12 to 17, 22 million smokers age 12 to 


2.4 ti^lion. Do you see that? 
a. * Yes, X see this. 

0» Did you have any knowledge that that was 


about th 


mber of teenage smokers 12 to 17 that 


I 

nwnwwmiw^ 

were smoking? 


like 


1 don't remember ever seeing information 


was never shared with the marketing 


department? 

A. No. I don't remember seeing this at all. 
It looks -- it appears to be -- I don't even know 

what the source of this was, but, no, I have not 

seen this. 

Q. It was produced by RJR to us. 

A. By who? 
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Q. By your company. 

A. But, I mean, where they got it from, I 
don't know. 

(Deposition Exhibit 24 
wa% marked for identification and is 
annexed hereto.) ■* 

BY MR. CARLIN: 

Q. Let me show you the next in line. Let me 
show you whet’s been marked as Exhibit 24. This is 
a Septeaiiiii - - I think It's 20th, 1982, document 

Ifiln Dihne Burrows to Mr. P.B. Galyan. Can you tell 
#p^fho i>^ne Burrows is? 

M far ae I can recall, Diane Burrows 
worked 4®‘the marketing development department. 

What her position was, I do not know. Mr. -- the 

| 

gentleman that she was referring to, Qalyan, I don't 

know. i^p|w he worked for the company at that 

s I £ 

particular time, and he was either in the marketing 
research department or in the brand management 
department, but I can’t remember at all what his 
function wae. 

Q. Okay. Did you ever issue any orders to 
try to figure out the price elasticity of teenage 
smokers, 12 to w-year-olda? 

A. No, 1 would not, that X can ever recall 
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doing that. 

Q. Did you ever review this Information, that 
if the prices were 10 percent higher, the 12 to 17 
incidence would be 11.9 percent lower? Did you know 
that information? 

Ai* No, sir. I never remember ever seeing 
this intimation before or recall anything like this 

I 

before. 

Q.i Earlier when you were talking about 
getting^lfivilved in all aspects of the company and 
Ranging around - - 

* a. JsX&ie would have -- 


KJ|. DAViBt Let him ask his question, 
*fRB WITNESS s Pardon me? 


question:. 


JSM*. DAVIS: He hasn't finished his 


WITNESS: Okay. 


BY MR. 


Q. Ia this something that you would have kept 
track of? 

A. No, I would not have. 

Q. Do you know who would have told Diane 
Burrows -- what was your position in 19B2? 

A. in 1982 I had just been sutds president of 

the company. 
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Q. Okay. So do you know who would have told 
Diane Burrows to figure out the price elasticity of 
12 to i7*year-olds? 

A. Z really aa having trouble even 
remembering exactly who Diane Burrows was, but I do 

remember hearing that name that ehe worked in the 

i .. 

marketing research department. Consequently, she 
was net a person who was a senior member of 

a 

X would have known that. So 
lave told her to do anything like that, I 
Ldn't know. 

,,Her analysis is 'sines ths industry 

'since the industry growth rate depende 
cere,” comma, 'losses in these groups can 


changflLJ&f direction of the industry trend.* Do you 



^16 

see tha| under Analysis? 


17 

4. : 

Vhich page? 


i. a® 


' 




Page i under Analysis, 

the second 


sentence. 




A. 

I've got to read this. 

please. 


Q. 

Okay. 






22 

A. 

Yes, I see this. 


23 

Q. 

Okay. Did you feel that -- was that your 

24 

understanding? 


25 

A. 

Piret of all, I can't 

remember ever seeing 


\ 

,1 

c- 

v 

f 

l 

h tt p ://l e g acy. I i b rary. u csf. ed iSfktfewqO’7; 
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i 

l 


this nemo or recalling it or having anything to do 
with this, and I don't see that 1 was copied on it, 
and X don't remember ever receiving any of this. 

0. Bov about this information that the 
industry growth rats depends on new smokers? 

A. I can't remember ever receiving anything 
on that, that X can recall. 

Q. Were you told at this time period that if 
a man -has jiever smoked by age 18, the odde are three 
to on«£ te never will? 

a\ X can't remember that. I don't remember 
information on that. 

0 r Well, you knew nearly 60 percent of the 
new smckf§$s started before the age of 18, didn't 
you? 

. NcDOLBi Objection to the form. 

HB WITNESSr That is really having to go 
back iftsttefignifleant recall, and that information 
possibly was given to me at that particular time, 
but that was 18, 19 years ago, and X can't remember 
that. 

BY MR. COUOBLINs 

Q. Let's flip over the second page here. It 
actually bae a chart of when people start, and it 
has that 56 parcent start bafore tha aga of 17, 
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according to that chart. Do you aee that? 
a. x this. 

Q ■ And then it eaya under there about the 
three to one for 18-year-olds, and it eaya by 21 the 
odda are -- by 24 the odds are 20 to one if you 

haven't taicen up smoking. Do you aee that? 

r 

A- I see this. 


rais 


took 


■J?id you ever consider while you were there 
.4 prices to lower the age of teenage 


fSi AfP^^Ro. x never remember any discuaaion on 

sMiSf jgh 

«a^thijfl 2^ke that, that X could ever recall. 

Q. Did you ever have any diecuaaiona about if 

you did r$&ee the price that you would loaa the 

# i 

*»% ftwwX 

teenage .smokers that were important to the growth of 


the lne 


can never remember any discuaaion that 


relate$^g^prices and teenage smokers. 

Q. So you don't know if any action waa takan 
on the basis of the Burrows’ mamo, conaistant with 
the Burrows memo, or as a reault of it? 

A. Anything that we had to do with price 
increases were based on economic needa of tbs 
company, and it had nothing to do with anything that 
could have been written like this. 


INTERIM COURT REPORTING 


http://legacyJibrary.ucsf.e(fiiiliiddffliwlqQ^aG^pcMr.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3136 







RW0728 1819 




§ ¥ 


3 

4 

5 

6 
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11 

12 

13 

14 

15 
IS 
17 
;18 

19 

20 

>~* 

fcl 

M 

22 

23 

24 

25 


Q. Okay. 

M2. COUGHLIHi Let's amrk this next 1 b 

line. 

(Deposition Exhibit 25 
wlw.. marked for identification and ia 
annexed hereto.) " 

f' "% 

BY MR. * CODi^SIiIK: 

Q. let'a take a look at Bxhibit Ho. 25. Do 
you renembesr who Rogers and Cowan were? 

A. Xogera and Cowan were a public relatione 
§pany loiated in Loa Angeles. 

Q. And did they work for RJR? 


Rogers and Cowan '-we ware a client of 



via our public relations departaent. 
He had several public relations companies working 
for ua. I can't remember who they were 


but I remember that Rogers and Cowan 
did pupL4rJ%alations work for tfca company. 

Q. Do you remember seeing tbit document. 

May 4th, 1981? 

A. May 1 look at this, please? 

Q. Sure. 

A. Do you want me to read this whole 
document? 

Q. Ho. I just want to know the -- do you 
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I 



22 

23 

24 

25 


remember having this group ask* sure that 
celebrities were smoking in places they'd be 
photographed and things like that? 

A. I remember of Rogers and Cowan -- 1 
remembeh sjths t we had contacted that public relations 



company regarding the attempt to place products in 
movies sglLdn television programs similar to what 


they were doing for food companies, beverage 
companies, ^health and beauty aid companies, beverage 
ce Pepsi and Coke and eo forth, 
we were -- their policy vae that they 
these produets of all these different 
various movies, and if they could 
if these various products into a aovls, 
then tbmy-could place one of our products into that 
movie. 



place 


Ql^f And were they doing that alio with TV? 

[ I 

a|M| can’t remember whether they were 
successful in television or not. i know that they 
did do it in several movies. 

Q. Here they trying to do it in television? 

A. They were -- they said they were going to 

attempt to do it, but whether they ever did do it or 
whether they ever cried or were successful, I don't 

know. 
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Q . Did you say to than at any time, that you 
can recall, 'Don't do that with TV; we're banned 
from advertising on TV*? 

MS. McDOXtB: In 19617 
^ MR. COUGHLIN < Yeah. 

TIB WITNESS: In 1981 -- 
BY MR. COUGHLIN: 

Q. Didn't that go in in 19727 
l, can't ** 


P^liR. DAVIS: Objection. 

TEB WITNESS: If I remember correctly, the 

A 

dMMi iga<ise^i.t., r ,wae primarily, or if not in totality, waa 
in moviggs, And that was their strength. I don't 


know that they ever did 


I cannot recall that they 


aver d^d jar even attempt to do anything in the area 


of tel« 


>n programming. 


BY MR. COUGHLIN: 

Oj§M*ill, this letter to you says 'Encouraging 
smoking on television is another area, and our work 
in this area ranges from our personal contacts with 
celebrities encouraging them to smoke on the eir, to 
supplying the green rooms of the major TV talk 
shows,* in parens, 'The Tonight Show, John Davidson, 
Merv Griffin, comma, Mike Douglas, Hour Magaslne, 
et cetera*? 
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A. If be was successful in doing it - - and I 
can't recall whether he -- he said, like any public 
relations people, laid that he were going to attempt 
to do it, but whether he ever implemented euch a 
thing,hi don't know. Whether he ever did or not, I 
can't recall that. > 


that? 


with 


You never discouraged him from not doing 

i: never remember having any discussions 
6f any meeting with him that talked 
ally about television. We did concentrate 


movies.. 


. COUGHLIN: Okay. The next in line. 
(Deposition Exhibit 26 




was marked for identification and is 


hereto.) 


BY MR. I! 


Q|nii^Bt me show you the next Exhibit Ho. 26. 
This is a February 29th, 1964, memo from Diane 
Burrows directly to you, and it talks sbout young 
adult smokers, strategies and opportunities. Do you 
see that? 

A. Yes, I see that. It's addressed to 
myself, Mr. Orlowsky, and Nr. Leas. 

Q. Who is Mr. Orlowsky and who is Mr. Lass? 
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A. Mr. Orlovsky was at that tins in 1584 * - I 
believe be wee executive vice president of 
marketing, although I'm not totally sure that that 
wai hie title, but I believe it was, and I believe 
at thafc time Mr. Lees was the VP of what they call 
■brand marketing.* 

0- . Kni what was your position? 

.sfi t 

A.- My position at that time would have been 
president -lof the company. 

0. •$■ Do you remember receiving this report? 


i 


Vo, z do not remember receiving this 


or 


*r v 


bet's flip in and see if we can refresh 
your rjpicllection about receiving it * - to "i* about 

WNi 

four pages. 

1 

A, That's the word *i a ? 

0 . pi^eah, *i* on the bottom. 

X.K^jfeah. 

Q. It talks about The Importance of Younger 
Adult Smokers. Do you ses that? 

MS. McDOLBt I'm sorry. Whers are we? 

MS. COUGHLINt The Importance of Younger 
Adult Smokers. 

THE WITNESS: Oh, I see. It's a 
headline. It's *1*, yeah. 
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l 

\ 
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r 




* 



B 



11 
1 2 




MS. McDOLB t Little *i'? 

THE WITNESS: Little *1,• yeah. 

BY KB. COUGHLIN: 

Q. It talks -- it says* "Younger adult 
smokers have been the critical factor in the growth 

and! decline of every major brand and company over 

r 

f W" j 

the laiytl.SjO years.* Was that your belief also? 

£ don't remember that we had enough 
signlf fPcsnts information to show that. 

Q. 5 Weren't you tracking -- you said that NPO 
had been tracking such data for 20 years. 
a. So. 

MS. McDOLB: Objection. 

Mischaracterization. 

b THB WITNESS: I do not remember saying 


16 

17 

IB 

.19 

2 0 

Sx 

■SNNW.> 

23 
29 

24 

25 


that. 

BY MR.pCfCGHLIH: 

0. dow long was NPO tracking that data for 

you? 

ms. McDOLB: Objection to the assumption. 
THB WITNESS: The only -- the first time I 
received NPO date, aa I indicated previously that I 
had eeen it. was in July of 1980, and that was the 
first time I had seen the NPO data, and I hadn't 
eeen any before that. 


ip 


y 

http://iec|icy. 
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BY MR. COUGHLIN: 

Q. That was tha first time you were aware 
that npo was tracking such data for you? 

MS. McDOLE: Objection to the form. 

THE WXTNBS8 x Yes. That's true. 

B? MR. COUGHLIN: 

jp' 

Q. Wow, here it says, "They will continue to 
be just aa important to brands, 11 slash, ■companies 
in the future for two simple reasons: The renewal 
of the market stems almost entirely from 18*year*old 
ismcskera , * period. "No more than 5 percent of 
smackers* nfegrt after the age 24." Do you see that? 


»e« that. 


Q^pPThat was some of the information that 
Ns. Burrowf'supplied earlier. Do you remember that? 
HcDOLBi Objection to the fora. 


providj 


WITNESS: I can't remember when she 


y information. 


BY MR. COUGHLIN: 

Q. Just a minute ago ve looked at a document 
where ehe had a chart about when people start 


smoking. 


MS. HcDOLB: I believe he eaid he hadn't 


eeen that document. 


THB WITNBS8: I don't remember. Did I 
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F l\ 1 b thi* one of the documents? 

MR. COUGHLIN: Yeah, one of the docuaenta 
we juat looked *t. 

"• 4 , THE WITNESS: No. Z didn’t remember that 

' on « 



§ % BY **• co p®^ H: 

7 jf Q. t DC you recall that you were given thia 


» informatll 


^ document 


awitch w 


tbie time frame? 
i actually do not reaenber thia 


about "The brand loyalty of 

Bokera fair outveigha any tendency to 

: 

ye*7 bo you remember if that waa true 


or not? 


A. ^X,vdon’t remember receiving -- I’m sorry. 


of paper. 


TER COURT REPORTERt I*m aorry. I ran out 


COUGHLIN: Okay. Z waa juat wondering 


if we ahould take a break. 

THE COURT REPORTERt I can juat change it. 
MR. DAVIS: Eow much longer have you got? 
MR. COUGHLIN: Well, I’m aaauming that 
theae are going to be quick, but X may be off on my 


time. 


MS. McDOLE: la that the end of thia 
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section or you've got more? 

MR. COUGHLIN: That's the end of this 
section. Okay. He'll take a break. 

THE VIDBOGRAPHBR: We're going off the 
recorder 12:00 p.m. 

(Recess.) 

3 THE VIDBOGRAPHBR: We're back on the 
record at 12:10 p.m. 

BY MR.^S^LIN: 

were taking a look at this 
:h, 1984, Diane Burrows' document to you, 
id Lees, and I had asked you to switch in 
the document, is that where you are? 
its about - - 

was that the Homan 

Numeral £12! 



A, Ekcuse me. 


Q; * No, the other two, the regular two. I'm 


sorry. ^ 

A. The regular two? 

Q. Yeah. 

A. Yes. Thank you. 

Q. It talks about the importance of younger 
adult smokers, and do you see that? And it's 
actually talking about 18 to 24-year-olds. 

A. Was this in the middle or -- 
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12 
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* T"f 

14 
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Q . Look at 'Volume.* 

A. Yea, air. 

Q. If you take a look at Volume, it aaya, 
•Younger adult smoker* are the only source of 
replacement smokers.' Do you see chat7 
A#^’ I see that% 

Qi ’Repeated government studies. Appendix B, 

PkJ 

have shove that.' Let’s switch to Appendix B, if 
you coi|ld, so we know what we’re talking about. 

It’s is the back, and I can get it for you probably 



:er than you can find it. You're almost there, 
ju're at c. There you go, B. 

|l .. Xf we take a look at that chart, it talks 
about Yo u ng Adults’ Importance As Replacement 
Smokers, Appendix B. There it says that 'more than 
$^f male smokers start by the age of IB. 
start after age 24,* period. Does 
your recollection at all about those 
starting ages? 

A. This is so far back, I can’t remamber any 
of those details at all. 

Q. You had a general understanding, though, 
that at least 60 percent of market -- nearly 60 
percent of the market started before ege 18? 

A. I can't remember that exactly, but I do 
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V. 

* 

11 
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13 
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■j. 

is 


ifi 

"1 

17 
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k 
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19 
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21. 

? ■ 

*»S 


22 


23 


24 


25 


know that a lot of people started at the lfi bracket. 

0. Or below the 10 bracket? 

MS. McDOLB] Objection to the fora. 

THB WITNESS: I can't remember that -- how 
much ib^etarted below 18. 

BY MR. COUGHLIN: 

Ql bid you remember at all that only 
5 percent of emokera atart after the age of 24? 

A Jll..,^3§iis la the first time that I can recall 
or remjiipPi that information. 

Qi bo you remember anybody telling you 
; W&n£.boi|jp'» gains were almost completely attributable 
to capburimsg this younger age group •> the under 16 
age grpjp#®" 

• McDOLB: Objection to the form. 

T&B WITNESS: That information T had heard 
but not^Prop. our research people. This was 
inform^H.oi provided by the trade, meaning store 
personnel, wholesalers, or other information. In 
their opinion, they stated they thought that was 
true. 

BY MR. COUGHLIN, 

Q. Did they? 

Could I have you take a look at page 3 all 
the way back, juet one page over. It says. 
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•Furthermore, entering 18-year-old smokers account 
for all of Marlboro's strength among the total 
18 * -- 

A. Excuse me. where is that? 

Qv - Eight at the top, the first sentence. 

A. Okay. 

Q. •Furthermore,* comma, 'entering 
18 -year-old" smokers account for all of Marlboro's 
strength tw&tng total 18 to 24.* Do you see that? 

A, s ^l see that. 

Q. And that was your understanding from the 
people? 

A. Pyon the trade people, in their opinion. 



Marlborpt~v*«^e younger. 

Q. It you could switch to page 7. At this 

time -- during this time frame what was a share 

■ § < 

point? How many people was a share point of the 
smoking population? 

A. My memory is not that good. I'd have to 
try to remember how many people were smoking. If I 
could remember how many people were smoking, you'd 
take that as 1 percent, but I can't remember what 

that va«. 

0. So did it refresh your recollection at all 
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I 


:r 


IT 


k. 


12 


between 40 and 50 million people smoking about this 
time frame? 

A. If there were about 40 million people 
smoking at that time, then that would be 1 percent 
of tbat^lO imillion, whatever that equates to. 


p- 




r ; 

does tha 



And it talks about -- this page here -- 
afresh your recollection at all about how 
many people! were smoking in that time? 

I can't remember that, 
says here. More than a share -- under 
It smokers are the only source of 
smokers,* it says under "More than 

of lS-year-old smokers enter the 
market evtF&y year. These offer a significant growth 
opport^.nd . 1.0 .brink tb. .b.r. v.lu. o, 
amoker^a^^ady in tbs market.* Do you see that? 
aee what's writtan here, yea. 

0 ts that your undarstanding also? 

A. Ko. I can't remember that I ever saw -- I 
never remember eeeing this before. 

Q. And this inn't refreshing your 
recollection after going through it? 

A. Ko, it'e not. 

q. Down on the bullet points, *A first brand 
strategy has significant share advantages* -- do you 
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see that? 


Number 2. 


Tea, the first brand strategy, yes. 


And under the second bullet point it says 


■First ^brands complete from the high ground," 

period ,P "They do not need switching gains to grow 

r " i 

and caz| v #¥f 0 rd some switching losses. Brands which 
rely os older smokers Bust achieve net switching 


gains 

that? 


even on share,' period. Do you see 


•f A.P I see what's written there, yes. 

0Khat was the -• what was going on with the 
easel brand- at RJR at this tlse? 

A._ ; ;’;g*s I recall, the Casts 1 brand, Z believe, 

ySwNWiwmw 

was our Number 4 brand in volume at that particular 


time, a; 

£ 

line, 1| 
Lights.! 




a* primary product within that brand 
Leva, wae the product called Caael 
was a brand that X would call in 


transition at that particular time. Zt waa a brand 
that had aged aaokera because you had the - - those 
that were atill smoking what you call "Camel 
Regular,■ also thoss that ware sacking Caael 
Filter. The Caael Light aaokera tended to be 
younger, particularly of college age and feaale. 

And X can - - Z do not have any reaeabrance aa to 
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1 

2 

3 

4 

5 

6 

7 

9 

11 

12 

13 

14 

15 

16 
17 

I* 


what tbe ad campaign van at that particular time 
becauaa the ad campaign changed quite a few tinea 
from tbe Camel man to Camel adventure, and it was 
all different type tbinge, but I don't know that we 
ever settled in on any particular ad campaign, and 
we werffin search of a campaign. 


0 

Camel? 

A 

alwaye 




Ybu were in search of a new campaign for 


.«8S 

* 


*h were searching --we were seemingly 
inarch of a campaign for Camel, and we 
quite a few different campaigns, 

•three or four. Hone of them seemed to be 
useful. 


very s 

Q. Okay. Turn to page 33, would you, please? 
Ai YSe. 

^.VWViK.WLX^ 

Qwant to take e look at the top there 
under says, • implications, ■ slash. 

Lone for RJR.” And under 1 it talks 
about how critical younger adult emokara are. Do 


[ 20 

you see 

that? 

^ 2 : 1 

A. 

Let's sea. Let me read this, please. 

: 22 

0. 

Uh-huh. 

23 

A. 

Yes, I sae that. 

24 

Q- 

zt talks about "An unusually strong 

25 

commitment from executive management will be 
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necessary.* Do you remember being asked for tbat? 

A. I can’t remember this document at all, and 
I can’t remember her, and I can't remember -• she 
certainly wouldn’t have been in any way responsible 
for requesting me to make this, and I do recognize 
that the - - that this was sent to me, but I can't 
remember that we ever made any type of a commitment 
of that nature. We were more Involved, 
unfortjihae^ly, in what we call abort-term sales and 
short-lerta profitability and not in long-term. 

Q. Let's take a look at the next page, 34. 


eayhass ^ riclne is a key issue in the industry* on 
the bom«fof the page under "Pricing.* 

A. v yes. 

Qs -■■•-■Some evidence suggests that younger adult 


smokeries** Interested in price, * comma, *but 
unlikely:to adopt a brand whose only 'hook," in 
quotes price. To maximise the possible pricing 

opportunity among younger adult smokers,* comma, 
"several alternatives should be considered.* And 
then you flip over, it liets three strategies. Do 
you see those? 

A. Let's see. 


Q. if you take a look at those. 


Yes, 2 see this. 


IHTSkXM COOPT MP0PT1VG 
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Q. Okay. Did you implement tboaa strategies, 
to your knowledge? Do you remember? 

A. We developed a price value brand, and it 
vaa called Doral, but the primary purpose of that 
of tbehictroduction of Doral vas to enter the price 
value segment, which wae growing quite high -> 
excuse mW quite fast as a result of entries in 
there by Bgown & Williamson by Liggett a Myers, I 


be 1 ievfHWSdlsequently by Philip Norris. And so we 
felt tppii^competltive, it was necessary to 
.introduce"-that particular brand. But as- far as I 
asms recall -- and it is trying to recall -- the 
primary c^sumption of those products was in the 

narket or 50 years old and older. It was an, 

i '“""■I 

older segment brand. 

Qi |^.l right. The price value segment that 
you're ^j^p^lng about -- in fact, Doral was the first 
RJR bra&d::Vln that segment? 

A. It vas the first brand that vas -- excuse 
me. It was the first product that had a brand 
identification. All the previous ones did not. 

0. in that segment? 

A. In that segment. 

Q< Right. And that vas actually targeted at 

an older audiencei is that correct? 


142 « 

u> 
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A. it was targeted at the older audience, 
particularly it had a female connotation, but it was 
older. 

Q. Do you remember any specific campaigns or 
any things that vere done as identified here to that 
younger group? 

Air No, 1 do not remember anything ever 
identified towards the younger group at all. 


it say 



should 


you remember targeting -- in the next 
wth Sectors Among Younger Adult Smokers 
section on page 35 right there. It 
er adult, Hispanic, and Black smokers 
y a JR targets.* Do you remember that? 
cuse me. This is changing it off from 




the pr^cA^egment into a different -- a whole 


t’s see. Excuse me. 


(witnt 


rlews document.) 


I see what it aays here, but, to my 
knowledge, I don't know that we ever edopted 

anything is that area. 

Q. That you never tergeted the Blacke or 
Hlepanics? 
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don' 

4 11 

date 


12 

W \ 3 

S ^S5SS> T 

^sss 

£ '14 

Fren 

# "15 

The i 

16 

from 

17 

prog: 

m^ 8 

1995 


MR. CODGHLIH: L«t'« Kirk these next three 

in order. 

(Deposition Exhibits 27, 26, & 29 
were marked for identification and are 
annexed hereto.) 

BY MR, CGOGHLIH: 

Q. Let me show you three exhibits, and I'll 

describe them as you look at them. The first is a 

February 7th, *74 -- actually since it's Burope. I 

don't if it's a July 2nd or a February 7th, '74 

date. 

si 

SSn; K • Right . 

C. spifo it could be either. It's about the 
French cailBel filter ad -- the Funny French Camel. 

The second,'one is December 17th, 1979. It's a memo 
from you to Borrigan about the Funny French Camel 
prograjiiMiif France, and the third Is a March 5th, 

19 6 5 meao^from carpenter to Winebrenner about the 
uee of the Funny French Camel. 

A. Can X read these real quick, pleaaeT 
Q. Absolutely. 

Oritneee reviews documents.) 

A. Yes. 

Q. Let's start with the '74 document. Where 

were you in '747 
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I was with RJR Foods in 1974. 

And when did you go to RJR intarnational 

Z believe it was sonatina around the end 

And the first tine that you heard about 
the FunhyfTreach canel campaign was? 

A. It was -- Z believe it was sonatina around 

1976. 

at that tine you heard that at least 
n Prance thought it was a snash? 
e people in France thought it vaa a 
d campaign. 

And let na ask you to take a look 

jjjiwiNWCVUVw9(| 

at the document, the one dated December 17th, 

1979, frpm you to Horrlgan. Do you remember writing 
this 

Ajptblf’do not recall writing this document. 

Q. Do you remember the court action in France 
that banned the use of Funny French Camel 7 

A. I remember hearing that there wae court 
action, and 1 don't know whether -« when I'm looking 
at this, whether it had baan banned yet or not, but 
I know that they were planning to ban it. 

Q. And it eaye here 'Basie the results and 
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X 

2 

3 

A 

A 

"5 

6 

-» 

B 

9 

11 

12 

.# 

34 

15 


the future action 11 ve should -- *we would have on 

record a. good cut History, ' comma, "which could be 
beneficial to all of ue at RJR in the event that ve 
are faced with similar* ** with situations -- "faced 
with situations in the United States or other key 


m 

countripi similar to RJRT Prance.* Do you see that? 
A.f "f-Yes. 3 see that. 

Q. : what were you referring to there? 

A *p^ 1 *°uld say hare by looking at this -- and 
this is -« iince I don't remesiber the document per 
but * 3 S 6 Ving the way my mind would be working, 

|§t it would be good information. Z always say 



that any 


pe of a program •• I've always suggested 
for any type of a program that ve would prepare a 
history, ofjlhat happened to see whether it was good, 
ent or whatever it may ba, and tha good 


bad, indlff 


20 


business would be to turn around and recognise what 
happened 


:i thie particular case so ve had it on 
record for both the -- for International Tobacco 
that z had just left by looking at this date, you 
know, going there a coupla months before and have it 
available in the united States and also in RJR 
operations. 

0. Did you think at this time in *79 that you 
might bring tha Funny French Camel over to the 

14f 
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•< 8 


■ nrs 

r- > 

4, 

IS 


United States? 

A. I couldn't state at that particular tine 
whether I would have or not. 

Q. Do you remember -- who was --in the last 
memo -the March 5th, 1985, memo, who was 
Mr. J.T^, tinebrenner? 

Af^J^lnebrenner, if X recall correctly, was a 
marketing manager in tobacco brand management in the 


U.S. C( 


you were president of the U.8. company 


A. 4 I was president of the U.S. company at 
that time, '"yea. 

Q. lid anybody ever caution you about the use 
of the ?Punuy French Camel because It bad so 
youthened, y-o-u-t-h-e-n-e-d, the brand? 


saw th 


Yeah, X see that. First of all, X never 
■- X never remember ever seeing thle 


document before. I'm looking at it for the first 
time. And, no, x don't remember anybody ever 
cautioning me about it. X think the situation with 
the Funny French Camel had paeeed out of existence, 
X believe, for years at this particular time. 

Q. Do you remember RJIT's interest in 
bringing paraphernalia of the Funny French Camel 
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design over to the United States at this tine in 
• 05? 

A. I honestly don't. Until you brought it up 
before, I didn't remember we ever did that, no. 

‘ v MX. COUGHLIN: Let as show you the next 
document'. 5 » 

(Deposition Bxfcibit 30 
Wee marked for identification and is 


BY KR 


d hereto.) 

HLINt 

his is a document dated February let, 


>85, Marketing Research Report. 


Yes. 


0. It has Winebrenner and these other people 

i J 

that were listed before. Who is Mr. R.T. Caufield? 
A....... ,.,.J believe -* and this is going by aeaory. 


I'm a 


was a 


le hasy on this. I believe Mr. Caufield 
1 manager in the brand marketing 


department. 


right? 


Okay. And be worked for you at this time, 


he wouldn't have worked for 


directly, but he would have been in the company. 


Well, you were the president of the 
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P v 

L* w 


1 

2 

3 

4 

5 

6 
? 

8 

9 

il¬ 

ia 

1 2 

^3 

I* 

# 

#7 

IB 


20 


22 

23 

24 

25 


company? 

A. 

0. 

Groups.* 
A> 
0> 


Yes. That's right. 

It Bays •Camel younger Adult Smoker Pocus 
do you see that? 

Yes, I see this. 

Okay, And if you flip in to the first 
page it Bays, ■Background,* It says, *Due to the 
importance of younger adult smokers,• comma, *Camel 
hae de-^el^ped a new advertising campaigns which is 

ely towards this group,* period. Do you 


see that. 

you remember that occurring? 

, I do not. 

It you flip over to the next page, it 

- on bullet point two it says, "French 
says, "These ads ware well-received due 
urn or aspects of the cartoons," period. 
•More than any other theme," comma, "the French 
Camels, 1 in quotes, "appear to attract the 
responddents' attention," period. "The main 
drawbacks of these executions were thet," colon, 
■one," comma, "they may ha more appealing to an 
even younger age group and, two,* comma, "there i# 
some confusion as to the meaning behind them." In 

149 
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l 


|2 

3 

4 

5 

6 
? 




12 


“I* 


parent * (tome focus group members were hard-pressed 
to explain the purpose of the ad*.)■ Do you see 
that? 

A. I see that. 

Ok Were you ever informed about that? 

A. ho, I do not recall this document or th£se 
particular situations at all. 

Q. If you flip into where the ads start and 
you ta)|§i a look on the bottom there's some Bates 
range (|g£Sp£^:s, and I'm taking a look at £77. Do you 
seeing this spiky-haired French Camel? 
T.never remember seeing anything like this 
before, no. 


x 



Q« If you flip over tvo page*, do you over 
remember seeing this Camel, 979? 

I never remember seeing thie Camel 
ee apparently were teat advertieementa, 
't have seen them. 

Would you have been given information 
about what occurred in the testing? 

A. Not necessarily, it'a poasible I might 
have, and it'a possible I may not have, but I 
certainly do not ramember these. 

q. Around this time did Mr. Horrigan express 
his concern to you -- well, actually, not around 
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\ 

t 

+ 
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1 

2 

3 

4 

5 
£ 
7 
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1 

12 

13 

14 

15 

16 
17 


22 

23 

24 

25 


this time. 

In February of 1987 do you ramember 
Mr. Horrigan expressing his concern to you about the 
direction that the Camel campaign was going in? 

A. X can never recall any conversations that 
he and i had about the Camel campaign at that 
particular time. He vas the president. X believe 
in 1987? 

©. K Ves. 

A. C-OUe vas the president of RJR Industries. 

And this Is going by memory. I can't believe that 
sh^voul d b^ye *- vith all the * - the size of the 
company and' the direction of the company, et cetera, 
at that particular time, that he vould have gotten 

J 

like thet. X don't think he did. 
oi:ey. Well, in 19S7 it vae the 75th 
annivefiipy of the Camel brand. Do you remember 
that? 

A. I forgot totally about it until you 
mentioned it e little while ago. 

Q. And it vaa a big deal. The company made e 
big deal about the 75th anniversary. Do you 
remember that? 

A. x told -• you know, that's going back 12 
years ago, and l*» trying to reach for the feet 

151 
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that * * I can't remember the details of it. 1 

2 remember now or recall the fact that we did 

3 something on it. What we did, I haven't any idea. 

4 Q. well, it was the largest, let's say. 


anniversary that the company had ever -- as far as 


ures that the company had ever had. Do you 
rememb*r w ||t^t detail? 

. NcDOLK: Objection to the form. 

8 wiTKlSSi x do not remember that, no. 


d you don't remember Mr. Horrigan, the 
whole company, writing you and 
s concern about the direction the 
going? 

Udo not remember that he did that, no. 
never expressed to you ha waa concerned 
was aiming too young? 

^H^n*v«r remembered any conversations or 
directions from Mr. Horrigan on that. 

MR. COUGHLIN: bet’s mark this the next 

exhibit. 

(Deposition Exhibit 31 

23 was marked for identification and is 

24 annexed hereto.) 

25 BY MR. COUGHLINS 
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5 
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7 

8 
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14 

15 

16 
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31 
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23 

24 
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Q. Let me show you that. Exhibit 31 is a 
memo to you February 26, 1987, 'Camel Creative.” 
Can you tell me who Dick Kampe ie? 

A. Dick Kampe -• if I can read this for a 

secondsx^pl ease. 

Q. Okay. 

(Witness reviews document.) 
akay. Dick kampe --at that particular 
he was the vice president of brand 
or he could have been executive vice 


manage 

president of brand management. Be was in one of 

•4 

i^itione, and Kampe would have reported to 


o you remember getting thie from 




f sever remember thie whateoever. I have 

i§ef thie. 

r ; ou can't ramember any diacueeion with him 
or concern that he had about tha advertieing 
direction for Camel? 

A. No. And I'm surprised to see this. I do 
not remember it at all. 

0. Okay. 

(Deposition Exhibit 32 

v&« marked for identification and la 


c/» 

i-* 

VO 

Ln 

Ln 


Ln 

v*> 
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annexed hereto.) 

BY MS. COUGHLIN: 

Q. Let me show you next -- let ae show you 
Exhibit No. 32, and It vae in a folder produced to 
ue. Itaay* "Youth Target* on the front produced by 

wiPf 

-SJR• Ir you flip over it eaya October 15th, 1987, 
and it has to do with Project L7 Potential Year l 

Marketing strategy. Do you reaeuber what that 

I 

Project l^^iaa -- the wider cigarette* -- Caael - 
Hide? P&fpQu remember that? 

f®.' 5 • A." 1'Cwai reaching right now trying to 

A. 

jremember'jhat the codas are because new products -- 


all new|products had codes for security reasons, and 
i remember, that there was a wider cigarette 


concept:. Whatever happened to it, I don’t know. 


directed 
Do you | 


§ you reaember that it was primarily 
|the 13 to 34-year* old Marlboro smoker? 
shat in the second paragraph? 


A. I see what’s stated here, but I do not 
remember anything like that, no. 

MS. COUGHLIN: Let’s mark tha next in - - 

(Deposition Exhibit 33 
was marked for Identification and is 
annexed hereto.) 

BY MR. COUGHLIN: 
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Q. This next one is a picture of you, a 
little younger. 1 don’t know if you're better 
looking then or - - 

A. Absolutely, no question. 

q.k v do you renceber giving thia interview in 

Insight I^Hay 19, 1986? 

f 

A. | 1 :do not remember the Interview at all, 

fi | 

and I haye not seen this document. There was no 
doubt t|£t T did give this interview and or what 



1? 

1 

read the- 


answer hi 


A. 


o. 

** 

A. 

23 

question 

24 

ago. 

25 

o. 


If you can 

and answer and tell me if your 
at all today. 

The last question and answer? 

Yeah. 

(Witness reviews document.) 

I'd have to say that my response to that 


Okay. 


U 1 

y J 

yO 

W 

IT 


LP 

in 
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MR. COUGHLIN: Let me show you -- we'll 
mark this next in line. 

{Deposition Exhibit 34 
was marked for identification and is 
annexed hereto.] 

MR. COUGHLIN: Let me show you a ** and I 
only haver on>« copy of thle; everybody can take a 


look at it 
those. ! i£ < 


a Joe Camel ad. And let'* mark two of 
could. 


(Deposition Exhibit 35 
for identification and is 


BY MR. 


ed hereto.) 
GHLINj 


Q. Do you remember this campaign being 


implemented as you left? 


excuse 


thought that this campaign was developed 


after I left. Z didn't remember 


that it was done when I was still 


there. I can't remember that. There wee a 
transition period about the time that Z was 
leaving. And when I did finally leave and when 
exactly the development occurred or the 
implementation occurred, I can't tell you exactly 
when that was. it was in the late 1080s excuse 
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12 

13 
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is 
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Si 


22 
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Q. 1960a. 

A. -- 1980a or tba beginning of the 1990a or 
•one period in tine. 

0. You were in marketing. What ia that ad 
trying to tell aomebody about Camel cigarettea 

Number *%4? ' 

"MB. McDOLB; Objection to tba form. 

Mil. DAVIS: Objection. 

Ms THE WITNESS; Tbia one? 

BY MR. I^IgSLIH; 

Q.N flab. 

A 

MS. McDOLB: Are you using him aa an 

expert 

. COUGHLINs Ho. I'm juat asking. 




an opid| 


B WITNESS: I honestly don't know what 
it's tryilpito tell. It's a humerua cartoon 
character who is playing pool, and that'a the way I 
Bee it. 1 can't exactly aay what it*a supposed to 
be saying or whatever. 

MS. COUGHLIN: Okay. Let's mark the next 

exhibit. 

(Deposition Exhibit 36 

waa marked for Identification and is 


157 
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McDOLB: Objection to tha request for ^ 
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annexed hereto.) 

BY HR. COUGHLINt 

Q. Let me ask you a question before we go on 
to the next document. An ad campaign ■* do you have 
an understanding of what the difference is between a 


s Campaign and a switcher's campaign? 

don't remember that we ever -• at all 


that we ev§r had any definition of a starter 


campai|^^|- a switcher campaign. I can't recall 
that wji^Sgifr had anything like that. 

Q^^^ould you say cigarettes were a mature - - 
marketing parlance "a mature market*? 

S. McDOLS: Would you say that cigarettes 




were a mature market? 

L MR. COUGHLIN: Yeah. 

! \ 

I. McDOLB: Objection to the form. 



Ol 

t-* 

w* 

or 


IB WITNESS: That would be my own 

That would be a very difficult 
queation to answer. Some industries ara mature or 
some are not. I don't know whether I would recall 
by my own personal feeling a mature market or not. 

I really don't. 

BY MB. COUGHLIN: 

0. In a mature market if you're trying to get 
a person to switch from one product to another, is 


tn 

00 
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1 it correct that the type of information that you 

2 have to give that pereon is something about either 

3 price or better product, a better taste, a better 

4 quality of that product, some information about the 

5 produclt to get that person to switch? 

6 A. la most consumer product groups that 

7 assumption would be correct. As far as cigarettes 

B are concerned, that is not exactly the case, in my 

9 opinion, because imagery, which is not a factor in 

? io food or drug products or health and beauty or moet 

ii other products -- imagery would be playing an 

* 12 ii^ortsnt additional ingredient, if you will, in the 

13 marketing mix into cigarette products. So, in other 

V 

14 words, imagery, per se, could be equally as 
^-15 important to some of the other things that you 

14 mentioned. 

4 i 

» 17 Q. Imagery and how it attracts smokers? 

19 A. Whether it has to be female imagery, 

: ^ 

whether it has to bs masculine imagery, whether it 
^ 20 happened to be aimed at the upper scale market, 

ll white collar, if you will, whether it wae aimed at 

the blue collar segment, for example -» all of these 

23 things in the imagery would transport -- transform 

24 into all of these different categorise. 

25 Q. And when you said 'marketing mix,* did 
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that mean advertising as well as promotional 


activities? 

A. It could he. It could be. In the 
marketing mix it would be the media, the creativity 
of the^advertising in the media. It could be the 

promotion. It could be sales activity. It could be 

v 

many, many different things. 

Q. And can you remember the dollar figure 
roughly.:m millions that RJRT was spending in 1985 
in the ;lM&ting mix? 

pas; a couldn't remember what that budget would 

A 

We had budgets on everything, and I 
couldn'^ remember that. 

0. Would it have been over a billion dollars? 

don't think it could have been that much 

money, don't remember that. 

f ‘ ^ ^ 

Q.^-She advertising expenditures that you £ 

expend^SP^ire they -- what were they done for? ^ 

were they to get switchers as wall as new smokers? § 

A. Our strategy was devoted entirely, as far 

as I was concerned, to brand switching. And it 

was -- that's what we were aimed at. Mostly all of 

our brand strategies, that I can remember, for each 

brand was to gain the switchers from sons other 

brand, and we felt we bad a huge market out there. 
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# 11 


and you could gain those from that particular area. 

Q. And we saw a lot of docuaents here taking 
about the new eaoker and bow critical the new smoker 
was to the market. Did you have any strategy? We 
saw so^ strategies toward the new smokers. 

DAVIS: Objection. Oo ahead. 

MS. McDOLB: Objection to the form. 


essent i 


market; 


&mt w 


TBS WZTHSSS: Those documents were 
most of the time written by the 
f .research department people whom felt that 
Ld be a strategy to go after the younger 
j.king market as well as the brand switching 


market; 

>: 

trying 


as far as I can remember 


and I'm 


really reach in my memory in this. 


don't 'that we actually ever Implemented truly a 0 


younge 

strata 


actua 


alt - - that I can remember, younger adult £ 

fWe talked about it. but whether we 

fijme around doing it, during my tenure with 


the company, I'm referring to. 

BY MR. COUGHLIN: 

Q. Do you think they did it with this Joe 
Camel when you left? 

A. when I left one would have to think that 
that would be more aimed at the younger adult male 
market, but I don't know whether it was or not 
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1 

V\ 

la 

3 

4 

( 5 
6 

7 

e 

9 

12 

13 

u 

> 15 
16 
1? 


¥ 

21 

sss 

22 

23 

24 

25 


4 


because I'm not privy to any of tbs research. 

q. Did you have an understanding that 14 to 
17-year-olds actually switch a lot more than often 
than, say, than 18-year-olds who are more brand 
loyal? ■- 

’ . .'.fi 

A. " I never. remember receiving anything on 
that one. 

MR. COUGHLIN: I'm almost done. I've got 
about f&ur more documents. 

MR. McCUS: What's the next one? 

Mr. COUGHLIN: What? 

MS. McDOLBi we already marked it and gave 

it out.' 


# 


copy? 


MR. COUGHLIN: Okay. Does he have a 


. McCUBt Teah. It's on top of the 


ir 

M 

VC 

u> 

CO 


CO 

l\J 


pile. 

BY MR. 

Q. Did you ever receive information when you 
were in charge of RJKT regarding nicotine and its 
role in smoking? 

A. I can't recall any nicotine studies that I 
received. 

Q. Did you ever have any -- did anybody 
ever -- if you flip over the first page of thia 
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>‘ 
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6 




^7 

#r 

8 



9 



i- 

‘■sv 




12 

13 


•• 


- 

t 

fl 14 

conpanv^# 

l 


JET, 

» 

l 

f 

# lis 

:1 s 

industry,? 

1 

«*16 


* 

^ ' >17 

an 


18 

19 

0 

21 

22 

23 

24 

25 


document« It talks about "In a sense, the tobacco 
Industry may be thought as being a specialized, ■ 
comma, 'highly ritualized and stylized segment of 
the pharmaceutical industry.* Do you see that? 

A^v Yes. Could I ask, please, when was this 
document written because -- 

0C."7*;i972 by Clauds Teague. 

A. I'd like to initially state that I never 
did se« shls document, recall this document, or have 
anythi/tjjPEj? do with this. This is -- ti I look at 
t completely new to me. 

o when you came to the company or even 
international, you never heard the 
cribed as part of the pharmaceutical 



vent 



Sever, no, not at all. 
f you flip over to the second page there, 
it sayp^p^appily for the tobacco industry, nicotlns 
is both habituating and unique in ite variety of 
physiological actions, hencs, no other active* •• it 
looks liks *matsrial or combination of materials 
provides equivalent,* in quotes, ^satisfaction.• Do 
you see that? 

A. I see that. 

Q. Is it your understanding that nicotlns is 
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t 
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\ 

p 
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K 

f 

t 



1 

habituating? 

F" 

\ 

A. NO, 



Vi 

3 

0. And 

Xv»X 

4 

addictive? 


5 

A *k, NO * 


6 



7 

8 
9 

10 

n 

12 

\« 

15 

16 


If 

20 


No, It's not, I don't foal that. 


of RJUT? 

The company'* position, as far aa that ia 
we ware not sailing an addlctlv* product, 
think we were. 

ware you selling a habituating product? 

No, I don't think so. 

And you didn't target children? 
absolutely did not in any way. 
Q.r~““OJiay. At the bottom there it says, "If 

^WWWtWiv^ 

nicotine ia^the sine qua non of tobacco products and 



tr 

1-* 

VO 

in 

o 

o\ 


tobacco,,product* are recognized aa being attractive 
dosage fpraa of nicotine, then it ia logical to 
design our products," dash, dash, "and where 
possible,* comma, *our advertising,* dash, dash, 
■around nicotlns dslivery rather than tar delivery 
or flavor." Did anybody aver talk to you about 

23 that? 

24 A. Nobody ever talked to me about this. This 

25 is the first time I've ever seen such a thing. 
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Q. Did Anybody talk to you about how you'd 
have to hook the pre*smoker? 

A. NO. 

Q. Do you have any -- were you ever told 
about,diet's aay, manipulation of pH -- the pH of 
cigarette Smoke with ammonia to free nicotine or to 

get frie-'-'-nlcotine? 

HR. DAVIS: Objection. 

.THE WITNESS: I bad so - - I do not recall 

^_ 5 

information on that subject or 
in any discussions on that. 

JUGBLIN: 

Did you ever talk to anybody about bound 
irsus free nicotine in the kick? 


; MR.fi 


"f don't even know what that ia. I've 




never beartf of that before, 




don't. 


line. 


You've never heard of that? 

No, I never did. Not to ny knowledge, I 

MR. COUGHLIN: Let's mark this next in 


ir> 

tn 


<7\ 

CP 


(Deposition Exhibit 37 
was marked for identification and ia 
annexed hereto.) 

BY MR. COUGHLIN: ■ 
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Q. I'm just going to ask you about -- in 
light of your last answer, I'm just going to ask you 
about •• this is a document that I'm not exactly 
sure of the date on. It doesn't have a date on the 
frost. Kelt's cc'd to Teague and has attachments 
from - 

Is Taagua 

r> '73. 

-- Claude Teague? About 1973? 
i think it is in and around that same time 


All right. 

And if you take a look at page 2, it says, 

■Smoke pSand Free Nicotine.* 

€ 

A tr % »* 

0* „ khd if you read that paragraph, it 
essentially talks about the higher kick that you 
might gft with free nicotine if pH goee higher. 

And I guess my question to you is. Does 
this refresh your recollection at all about 
controlling the pH level of the various brands at 
RJR? 

A. I never recall or remember at all anything 
in this area about nicotine delivery or controlling 
nicotine, not in my involvement. 

ICC 
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I 2 

f 

3 
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4 

s 
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12 
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14 

15 

it 

17 
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r*? 

23 

24 

25 


Q. What'e your understanding of the taste of 
nicotine? 

MS. HcDOLB: Objection to the form. 

TEE WITNESS: I have never heard of a 
question like that before, and I never thought about 
it, whit the taste of nicotine is. I don't think I 
could describe the taste of nicotine. Z don't know 
what it is. 

BY MR. CC^JGHtlH: 

0- | |khd nobody ever described it to you aa 


|&m*ilta 


v ’that? 

§> ms 


like burnt rubber or anything else like 


Ai No. I doubt it would be because you 
wouldn't Hv« had millions of people smoking If it 
did. 

Qi trhless it was a drug and hooked people? 
MS. MCDOLE: Objection to the fora, 
is HR. DAVIS: You don’t have to answer 


that. 


TEE WITNESS: No. 

MR. COUGHLIN: I'm sorry. The next 


document. 


(Deposition Exhibit 3B 
was marked for identification and is 
annexed hereto.) 


IS* 

ip 


cn 

-4 
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14 

| 

15 


16 

17 

18 
9 


20 

I 

*21 

2 - 2 * 

23 

24 

25 


BY MR. COUOHLIK: 

Q. Let me show you what's been marked ae 38. 
It‘a a document dated January 4th, 1978, to Rodgman 
from Piehl •- from Dr. Piehl and talks about 
nicotine, nicotine taste and perception. And it 
eaye, cotine is irritating," dash, "All of the 
evidenijEfe^ on the taste of nicotine, either in 
solutifn^ol in aerosol form, supports the conclusion 
that 1 harsh,* comma, "particularly in the back 



at," comma, "and contributes to tongue 
sting," psriod. "The intensity of 
nis related to concentration," period. 


■Panels tests with a new" 


that wor 


and I'm not sure what 



-- "monadic ballot also show that 
smokerp^hflihly associate perceived irritation of 
nicotine strength with actual smoke nicotine level. 

sritation can be masked by the addition of 

I 

ids and sugars, but high levels are 
Do you see that? 

Yes. 

Mere you ever -- you never had an 
understanding of the taste of nicotine) is that 
right? 

A. Mo, I never did. 

Q • If you flip to page 3 in the middle of the 


Ln 

H* 

*0 

in 


oo 
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^3 
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20 


21 

^2 

23 

24 

25 


page It talk* about "Marlboro increases T/N,• tar, 
slash, nicotine "ratio vhile Winston remains 
constant." Do you see that in the Biddle of the 
page? 

Af< Yes, sir, I do. 

q; It talks about a historical study 
comparing- the two. 

A. I see this. 

# ■ 

Q | Ahd do you see that at one time Winston -* 
•becaui*-Winston pH has increased to the point that 
n%fhtine values for both Winston and Marlboro 

fe now much closer, • cornu, 'the Marlboro still 

i 

having a higher value." Do you see that? 

th “- 


Q( vmv Mid you don't have an understanding of the 
manipulation of pH or nicotine levels as a result? 

MS. McDOLB; Objection to the fora of the 

question. 

THE WITNESS: To the best of ay knowledge, 
z never recall seeing any studies on this or 
participating in any information on thin, no. 

MR. COUGHLIN: And this is sty last 

exhibit. 

(Deposition Ixhlbit 39 
was marked for identification and is 
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r' 

5 < 


annexed hereto.} 

BY MR. COUGHLIN t 

Q. Did anybody in’ the research department 
ever talk to you about comparing nicotine with 


opiated? 


.th what? 


Q, -Opiatee. 


don't know what opiates are. 
irioue drugs like opium -- 

>. 

heroin, anything like that? 


A^l Np, never. 



A. No 

\ 



_ jjMLftVSVAVi 

that. 

X 



Never? 

No, not to my knowledge; 1 never remember 


0you never saw a document like this? This 
it t January 5th, 1978 document talking about 
*opiate*A& fc e nicotine* -• "like nicotinic agents 
have rather nonspecific receptor sites.*. 

• » 

MS. DAVIS * Objection. 

TBS witness: I never remember 
receiving -- or I should eey seeing or recalling 
ever seeing any document like this or this one in 
particular. 

MS. McDOLSt Objection to the misreading 
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\ 
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r 

1 

of the 

document. Mischaracterization. 

2 

BY MR. 

COUGHLIN: 


3 

0 

You never received a document like this? 

’ 1 

4 

A. No, I never remember receiving any 


5 

document like this. 


£ 


p* HR. COUGHLIN: I have no further questions 


7 

unless 

the re's going to be follow-up. 


6 


MS. McDOLB: There will be follow-up. Why 


9 

don't W'^t take a break. 


10 


THE VXDBOGRAPHER: We're going off the 

# 

11 

spsdord 

*~<£t ^2:57 p.a. 

Pi 

la 

# jPT 

(Recees. ) 


13 


x the VIDSOGRAFBBR: We're back on the 


14 

record 

at 1 ; 05 p.m. 

f 

15 



16 


x EXAMINATION 

p 

f 7 

BY MS. 

McDOLB: 

* 

P 

0 

Hr. Long, we talked about your career with 

'*88%, 9 

** 20 

R.J. Reynolds, but could you tell us what you did 

before you joined the company back in 1969? 

* . 

21 

A 

Before 1969? 


o. 

Yea. 


23 

A. 

When I -- after my graduation from 


24 

college, I joined a New York aupersiarket chain and 


25 

became 

an asaiatant grocery buyer in that 


yo 

in 

in 

O 

-J 


X71 


IRTIRIM COURT REPORTING 


http://legacyJibrary.ucsf.ecfi€(tidz!Bwla|^a£Ma/p«sW.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3182 







RW0728 1865 


F" 


\ 


2 

3 

4 

5 

6 

,~7 

8 
5 9 



supermarket chain and vaa in that position for 
approximately five years. At that time X was 
recruited by a large Mew York advertising agency, 
the name of which was Poote, P-o-o-t-e, Cone, 
C-o-n-a* and fielding, B-e-l-d-i-n-g. x joined that 
company originally as a food product marketing 
specialist, and over a period of time, several years 
later, became a vice president of the agency in 
account engagement and worked almost totally on food 
and he|g|th and beauty aid type brands in marketing 
ising and stayed in that position until 

j 

H19 69 when I was recruited to join RJR 

S 

fhich was located in Mew York City and then 
joined jhem as s brand director. 

QLAnd you mentioned that you had graduated 
from college. What college did you attend? 

graduated from Adelphi University in New 
York Cfcfcy.uin Nassau County with a bachelor's degree 
in marketing. 

Q. In what year? 

A. 1952. 

Q. And what did you do befora 1952 before you 
attended college? 

A. X was In the army for tvo years, in 1996 
through 1998 -- excuse me -* 1976 through 


Poods, 


\o 

tn 


o 

to 


\ 

y 

r 


\ 


172 


INTERIM COURT REPORTING 


http://legacyJibrary.ucsf.e(fiiiliiddffliwb|(l^aflOi^pcMr.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3183 







RW0728 1866 


1 0. Let me ask you -- 

■2 A. 1948 , *47, and early 1948. I forgot. I 

#' ■ 

3 was a young person In the army at that time. 

4 0. Okay. Now, you left the company more than 

5 10 year* v ago; Is that correct? 


6 A.|P f I left the coapany in the summer of 1988. 

7 Q.t ' Right. And you're giving this testimony 
a in January of 1999, correct? 

9 A. yes. That's correct. 

Q.^§ What have you done since you left the 


*'L 5i»ca 1 left AJA, I've done many things. 
First Z served as -- for eight years as a 

14 Forsyth County Commissioner, and I was vice chairman 
of the §oar^ for eight years hare in Forsyth County* 
0.. That's the -- that's a county here in 



North C| 

*• • That's an elected -• it's an elected 

position for the entire county. 'And that was * - 
it's in charge of running county government. 

I served for eight years on the Board of 
Trustees of North Carolina State University. x have 

served for 15 years on the Board of Visitors of wake 

« 

Forest University, five years as chairman. 1 served 

for six years as the vice chairman of finance for 


in 

u* 

o 

<*3 
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the Metropolitan YMCA. I am * - there's an 
organization -- it's called the Piedmont Triad 
Partnership, which is the governing organization of 
the 12 counties here In the Triad. 

The Triad of North Carolina being? 

A, ?s ... the Triad area -- the 12 counties of North 
Caroliw^here in this area -> the Piedmont Triad. 

And I was a,member of the executive committee and 
board far approximately seven or eight years. I was 
vice ch|^ri$en for about five years. 


i'm the cofounder of Winston*Salem 
6usin«fl*. ? This is the economic development arm for 
the city, the county, and for local buaineae here. 


X helped found that in 1987, and I'm still on that 
executi^e~~cdmmittee. 

V.\V£«Y 

Ppr many yeara I've bean in the 
Kinston-Salem Chamber of Commerce, and thia past 


year - 


-i1 last week, actually, X have been 


chairman of the Chamber of Commerce, which 
represents over 2,000 members here in the county. 
And my official title is Past Chairman right at the 
present time. I'm also a member of the executive 
committee of what'a called the North Carolina 
Technology Alliance. 

0. And what is ths function of that 
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Technology Alliance? 

A. That la to develop technology In thla 
marketing area and bring in technology-oriented 


companies. 


Qiv, Hava you been aucceaaful so far? 

Ap We juat formed thin past year; so we're 
just starting to do that. 

These would bo primary functions. I'm 

||®" 

also a : a^§t«r of the Rotary Club. I have been 
for --hriade 19*2 • 


Qpltes^bank you. How, I believe you testified 

SI* ‘fitsT ‘ trll “ ***** 

:;: Bave you also started your own business? 

A. ^sac es. I started my own business at the end 
of 1991 , add I'm the president of that company right 


at the; 


mt time. 


Q|_pAnd what's the name of that company? 

A *" ■ The name of the company is LA, like the 
initials LA, Reynolds, the same as you spell 
Reynolds, Carden Showcase •• is the technical name. 

Q. And what is the nature of that business? £ 
A. it's a large independent garden center. 

o 

Q. Okay. You said that in the fall of 1979 

IP 

you moved to r.j. Reynolds Tobacco Company bars In 

the U.S., the domeetic tobacco company, and that you 
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were promoted to the executive vice president of 
marketing and valet? 

X. Yea. That's correct. 

Q. And you held that position until you 
became [president of the company in 19lij is that 

corrects^ 


A.r 

qJ 1 


^Correct. 

i 

HOw, you were shown lota of documents 


today, many of those documents predated your 

the domestic tobacco company -• with 
s Tobacco Company ** 

That's true. 

in the united States, correct? 
oda head up and down.) 

Q.f^liid you ever seen any of those documents 
before? 




A. wX|»ould say that I cannot recall ever 
seeing any r:? of those documents before today, or 
perhaps a few of them I saw yesterday when I met 
with you and Kr. Davis. That was it. 

Q. When you first took that position in 1979 
as executive vice president of marketing and sales, 
did you go back and read the docuaieuts that had been 
generated io years or more or less before 1979? 

A. i can truthfully say that 1 never read any 
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of the documents. Nothing was really given to me, 
and I did not read any documents, and one can ask 
the question why. The question why was that my 
senior management who put me into the job didn't 
have any faith in the prior running of the company, 
and I vjuj given the assignment: Get into that new 
companyrtind out what's wrong with it, and 
generally improve it and start with a clean elate. 
And that's ifhat I attempted to do. Baaie, the 
experience, of course, that I had prevloualy in 


Tobacco and in foods. 

Q.^^^And as the executive vice president of 

: P** Plllll 

marketing apd sales and then later as hsad of the 
company beginning in 1981, did you ever give the 
direction to anybody 

' MR. COUGHLIN; *81 or in '91? 

f 

THB WITNESS; *B1. 


MS. NcDOLB: 


81. 


KR. COUGHLIN; I thought you said *91. 

THB WITNESS: *81. 

BY MS. McDOLB: 

Q. Did you ever give the direction to anyone 
in marketing to develop plans to market cigarettes 
to teenagers under 18? 

A. I can state truthfully, in my opinion. 
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that I never gave any direction whatsoever to market 
our products under 18 years old. 

Q. Now, you were shown several documents and 
I'd like, if you could, to bring you back to some of 
those documents relating to marketing cigarettes. 

Let me ggliFfrou first to take a look -- and x*v« put 


Let me 
in front 


marked 

Exhibit 


Barnes 



recall e 



fyou some of the exhibits that were 
;'^| p . i*d like you to start with 

Exhibit 22 was a document from Midge 
jyB. Monahan. Do you see that? 

Yes, I do. 

And it's dated 1981. 

f think you testified that you don't 

^seeing this document. 

iHnever recall seeing this document, no. 




the firi 


correct’ 


it's not addressed to you either on 
i or as someone who was copied on it. 


a. Correct. 

0. And, if you could, then take a look at the 
next document. Exhibit 23, which is dated 
March 23rd - - or 25th, 1982, from Jack Wolf to 
Jeannie Marshall. Did you ever see that document 


before? 


Mo, I never remember seeing it. 
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Q. And Exhibit 24, the next one, front 
Me. Burrow* to P.B. Galyan 

A. Galyen, ub-huh. 

Q. -- dated September of 1982. Did you ever 
see that document? 

A.. Kt>, ma'am, I never did. 

if you would, akip to Exhibit 29, 
which ifi^a* March 5th, 1985, document from 
Mr. Carpenter to Mr. Wlnebrenner. Do you see that? 

A.|_ .yea, I aee that. 

Q . wi-Jja d you ever aeen that before thia 
b it;i on today? 

A. So, I never saw it before the deposition. 


d finally Bxhibit 30, which is a 
search report dated in February 1985 
from Me chell to Mr. Canfield. Did you ever see 

that? 

A. |p, I never remember seeing this either. 

0. You mentioned earlier that there was a 
research group within the marketing department. 

Could you tell us what names that group had over 
time during the time you were there? 

A. The technical 

MR. COUGHLIN: This is the time -- 
THB WITNESS: Sorry. 
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MR. COUGHLIN: -- is this the tine he was 
there at the company or the time be waa in 
marketing? 

BY MS. McDOLB: 

OK. Let'a eay from 1979 forward; ao during 
that period of tine. 

AI : Khan I arrived in the fall of 1979, the 
name of thejdepartment that vaa responsible for 



ollecting, and analyzing Information was 
arketing research department. But in 
on was made by Mr. Horrigan, myself, 
lpon to rename that department the 
fvelopment department. So sonetine in 
me the marketing development department 
with acl% v ""of a broader scope of responsibility, and 
name because we had that same type of a 
defini Ln the food company, and we had the same 

type oi ifinition in International Tobacco; ao 
this became consistent, then, throughout the 
company. 

Q. And what was the function of that group? 

A. The primary function of that group was to 
accumulate all information that you can possibly 
think about, whether it was information on sales 
trends, on share or market trends, on advertising, 

ISO 
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analyze 
and foi 
depart: 


meaning the ability to advertiaa and communicate 
tbsir effectiveness, media effectiveness, sales 
information, sales penetration, or anything that you 
could talk about, product quality, for example, 
anything that would relate to the potential running 
of the;:-:cait)'any. Their responsibility was to collect 


of theipSSphny. Their responsibility was to collect 
that iflqraiation, accumulate that information, 
acalyzl'I'l^liip to their ability, and then present it 
and for^fd it on primarily to the brand marketing 
depart.'-at. But occasionally -- for whatever reason 
** that information went on to some 
other departments, and that was possibly by the 

determlnaitfibn of those people, it went on to senior 

ip- - 

management, or it could have gone on to sales, or it 
could have $one on to somewhere else. 

Q . And is Exhibit 30, which you were ehown 
previo usly which is entitled Narketing Research 
Report .Ldkhf d February 1985 -- is that an example of 
some of the work product that came out of that 
research group? I mean, I realize you haven't Been 
it before, but based on your 

A. Looking quickly at tbs title, for example, 
a focus group would hsvs been collecting reeearch 
information, and technically this department, which 
it eaya down here, le HDD ** that would be their 


Report, 
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responsibility, 

Q. Okay. old the researchers -• that 
research group -- did those folks make decisions as 
far as the company was concerned? 

A. Mo, they did not. That wasn't their 


responei 


"•v 


Tiid they make decisions about how a 


camjpai 


product would be marketed or whether certain 
campaigns would be adopted? 

Ai„. Gome of them may have tried to do that, 
they were out of line in doing it because the 
)ons$$J.lity for determining if things like ad 

i br packaging or anything else that you may 

|\ I 

come to; the strategic direction of a brand 
technically^ was the responsibility of the brand 
marketing department, and, if it was a major change, 

k *_• f M 

subsequently approved by general management, 

Q. : Okay. Let me ask you, then, if you could, 

to turn to Exhibit 26, which you were shown 
previously. That is the Strategic Research Report 
from Me. Burrows to yourself and others. 

A. Yes. 

0. Is this another example of the work 
product of the research report -- I'm sorry •• of 
the research group? 

182 
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A. Yes. It would be a work aseignment along 
with many other assignment* that they had. A lot of 
them they started themeelves of their own fruition, 
and some of it may have been bequeated by somebody 
in the brand marketing department. It's difficult 
to say because we never eaid --we never Identified 

-s 

where ffij^j^squest was -- came from. 

Q. *** As a general matter when you were in 
charge of marketing and sales, was the research 
group siygyppsed to work on projects only that had 

Lcally directed from folks higher up in 



Nb. They had the -• no. That was not 
^ad - - the way we operated was that the 
marketiiiy vv T^search department had the ability to 
develop their -• start up their own projects. If 
they felt that they had the time and the effort and 
the abl ^^j r- to do it, they were committed to do 
that. 

0. Could you take a look for a moment in 
Exhibit 26, which we just referred to, to Appendix B 
in the back, which Plaintiff's Counsel earlier 
referred you to. The numbers on the document. 

Okay. You've got that? 

A. Yes. B. 
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0. What la tha source of this information 
that's shown on Appendix B? 

A. I'm looking for where 
Q. If you look about two-thirds down the 
page. K- 


Government data from the health - 


ESN. 



Yes. I see the source ia, Federal 

I guess this is 

Id be Health Department, Federal 
information. 

Q^Mfcat's the old Health Education and 
arW^iiPfirtmeat ? 

A.f'1 Health Bducation, yeah. I've forgotten 
what the .tar a was, but it was •* we used 
extensively- -- in faet, most of our information came 
from the Federal Government. 

0-s. Waa this publicly available information? 

AYea, it was. 

Q.-. #ev, I'd like you, if you could, to turn 
back to Exhibit 19. Exhibit 19 is the July 18th, 

19 

I don't think I -- 
I’m aorry. It'e right here. 

I'm sorry. 

That's okay. My fault. 

Thank you. 


A. 

0. 

A. 

Q. 

A. 
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panels I 1 




A. 

f 2° 

o. 


Q. Exhibit 19 it the July IB, 1980, aemo •> 
cover nemo from Mr. Moore to Mr. Glover, yourself, 
and other*. 

A. Yea. 

Q. And then there's an attachment 

A. Yes. 

£ 

0 , r vith the same data. 

A. Tee. 

Q. ^1 think you referred earlier, when you 
were asked Questions, about NFO. Could you tell us 

what KPO ia? 

^ ; A. NFO stood for National Fanily opinion with 

the name of the company, and the company collected 
data froa^their panels, which was primarily panels 
of houM v £Ves. I don't remember the exact number. 

^VAhW.V- 

There could have been 20 or 25 thouaand housewife 


Could Z atop you? I'm eorry. 

Surely. 

Could I stop you right there? Were they 

collecting it specifically for R.J. Reynolds? 

A. No. They collected it for maybe as many 
sb 50 different companies, health food companies, 
health and beauty aid companies, soft drink 
companies. Actually speaking, all of those things 
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were basically in place, as far as I remember. We 
used it in RJR Food operation, and at some period of 
time, which I have no idea when, then the RFO 
started to work with our marketing and research 
department and provide that information in the 
panels^ 

C. xnd I'm sorry I interrupted you before. 
a! Sure. 


What kind of data vas collected? 

Aw They had a diary, and the diary 
umu|g6e<| the information for their entire family, 
thp entire family was usually from five years 
old up. to maybe 70 yeara old, and it provided the 
demographies of each member of the family and what 
their ntil'ilratlon was of product of a given week or 

^VOKAWiltoAk 


d the homemaker in each instance vas 
fill out that information? 



A. Was supposed to fill that out, and, of. 
course, they were paid for doing that, aa a 
participant, by NFO. 

q . And z think you said that there wee some 
information -- I think the question was whether it 
was coincidentally obtained in thia eurvey 


U" 

>-* 

VO 

U* 
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concerning 14 to 17-year-olds and their smoking 
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habits. Could you explain exactly what information 
was obtained in the NPO survey? 

A. NPO divided their entire diary panels, to 
the beat of my knowledge, by age groups, as I 
indicated, and they divided it up by male, female. 


what 


may be, demographics and geographic. 


The age groups, as I recall, were something to the 

>i s J 


effect 


ildren between the ages of like five and 


13, teen&gore 14 to 17, younger adults was like 16 
to 25, ;|ind|;^hen they went up in 10- or 15-year 
segment* ;; guing up there. So that Information, then, 
provided in totality to all diary members, and 


you redlfff! information on your own category what 


you purcb&jped, obvioualy. 


q. p.v.v,-©icay. Now, this document. Exhibit 19 that 
you have in front of you, aays in the first 


paragraph on the first page, *No special effort is 
made to : .-it her this data. 1 Do you know what 


specifically Mr. Moore is talking about? Xe ho 
talking about the same thing that you just referred 


A. He’s referring to the fact that the 
information was provided to us. We didn't aek NPO, 
for example, 14 to 17. xt was provided as part of 
the overall services, as it was for each one the 
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b 10 


categories. 

0. So It wasn't RJR that was out tracking 
this Information? 

A. No. We were not tracking for it. 

Q : . And did Reynolds ask the Federal 
Government; the Health Education and Welfare 
Department!to obtain this information -- the 


information in the Appendix B? 


I don't know that we did at all, 


think 


ink |t wee all provided --it was free 
formation. Extensive free information was 
Sstank|y provided by the Federal Government. 


And that was generally available to 


|t was generally -- I believe we 


anyone 



subscribed to it In some way that the MRD department 
obtained that. 

Oj. |urning back to Exhibit 19 again and 
focusing on that same paragraph. Nr. Moore says, "No 
special effort is made to gather this data, and it 
is not to be used for marketing strategy purposes." 
Do you see that? 


Q. Do you know what be meant by that? 0 

A. I'm assuming here that what he meant by S 
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this, that this was Information and it was not to be 
used for marketing strategy purposes because the 
company position was that w« marketed not below 16 
years old. And the company position, which I 
believe appears somewhere in writing -- I'm quite 

t. it abates that the definition of the 

youngep ad^lt market is clearly 18 to 24 years old. 

1 J 

most documents that I have seen from the 
the last week or whatever it may be, will 
iicate that that's a fact. 

fnd when you were head of marketing and 

s 

then subsequently when you ware head of 
tobacco company, did you ever actually 

j 

14 to 17-year-olds? 

-to tbs very, vary best of my knowledge, we 
never did because that waa not - - that was company 
policypnot’’ to do that. 

we've referred during the deposition 
several tinea to the term "younger adult imokars.■ 

A. Yes. 

Q. What age group, if any, doss that 
designata -- that term? 

A. Younger adult smoker, by our company 
definition throughout the company, was 18 to 24 
years old. 
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20 


Q. And when you were using that tera today 
during the deposition, were you ** did you have in 
mind that definition? 

A. Yes, I did. 


this d< 


Were you ever shown any documents during 
liltlon that indicated that the company 


actually marketed to 14 to 17-year-olds? 

A. is: I have not seen any documents whatsoever 
that would f indicate that. There was information 
that was supplied as -- because it came as an 
ayaur ale-rvice information, but it was basic 
ilfbrmai&on, but as far as the marketing of the 


product, ab, 

I. 

Q. And in all the documents you ware shown 
today by Plaintiff's Counsel, both the documents 
that were written to you and the documents you had 

I 

never seen before, was there any indication that the 
company^ actually marketed to 14 to 17-year-olde? 

A. There was no indication whataoever on 
anything I've seen. 

Q. Now, if you could, turn to Bxhibit 31, 
which would be near the bottom of the stack. You 
can put those all aside. I'm finished with them. 

A. Okay. 

Q. It is ths February 24th *- 
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A. Can this go back ovar bare? 

Q. Sure. 

-- February 26, 1967 nemo to youreelf 
from Mr. Borrlgan. 


Uh-huh. 




low, before or at tba time that ha showed 

f"" 

you thj$* document, Plaintiff's Counsel asked you 
whetheP s lit*t Borrlgan ever expressed any concerns to 


you al 


;he Camel advertising campaign because it 


vas aimed too young. Do you recall that question? 

A. 1 recall the question, yes. 

la there anything in Exhibit 31 that 
indical^ls‘‘to you that Mr. Borrlgan was concerned 
that the-v.caoel campaign was aimed at teenagers? 

p^L-401. COUGHLIN: I would object to the 
mischairacteiriration of the question. When I asked 
that question, 1 wasn't referring to the document, 
but go Lajleajd. 

THE WITNESSi First of all, I never recall 
receiving this document. Second, as I interpret 
tbis • • and 1 don't remember the document at all. 

MR. COUGHLIN: I would object. Be 
couldn't interpret it when I asked him about it. 

THE witness: Pardon me? 

MR. COUGHLIN: How you can interpret it? 


>£> 

o 
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1 

THE WITNESS: No. I laid no -- 

f 

t 

\ 

■p” 


MS. McDOLB: Ha can ask you quaationa 

w* 


3 

later. That's okay. 

( 


4 

BY MS. McDOLB: 

t 

&V. 

5 

0. Go ahead. Be shouldn't Interrupt you. 

l 

i 


i 

A. I'm trying to -- 

! 

i 


7 

Q. Why don't we start again. 

i 

* 

f 

* 

\ 


e 

A. fiah. Let's start over again. 


9 

0. All right. Is there anything in 

Exhibit 3^ that indicates to you that Mr. Horrigan 

s 


10 

i 

» 


.^ 5 . 

11 

was concerned that the Camel campaign was aimed at 

f 

f 


12 

teenagers! 

i 

I 


13 

A. no, there is not. 

t ' • 

l 


il 

Mit. COUGHLIN: I would object. He said 

I 


f§ 

earlier h&--bad no knowledge of this document and 

1 







couldn't recall it. 



1 ? 

BY MS. HcD§LB: 

* 


It 

s 

Q• * Go ahead * 

- 


19 

MR. DAVIS: What was tha anawar? 



20 

THE WITNESS: No. 

> 


*1 

BY MS. McDOLB: 

- 


2 2 

Q. Now, Mr. Long, you told us earlisr that 

, 


23 

you were targeting switchers. Could you explain for 



24 

the jury what that means? 

i 


25 

A. Yes. Targating evitehsrs, if we were -- 

i 
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had a brand hypothetically such as Salem.-- I'm 
using this as a hypothetical example •• then in 
that particular case you would try to obtain as much 
information about other menthol smokers in whatever 
brands^ and there were many out there. The primary 
ones *ir«T*iool and Newport, but they were many, many 
other peeisthoi brands. Finding out the demographics, 

psychographics, or whatever of those particular 

$ 

other brands and then go out and find out what was 

the interests of those people or how could they be 

; > 

t reached with the media and so forth, and then 
'd^Utempt to go out and attract those people by 
the various media activities. 

Q. Jo you were targeting people who were 


already "Hlbke r s ? 


Lfl 

v£> 

LTI 

Ln 


That waa our 


A* ires. That'a correct. 

pusr 

prime rv : ,,a.tra t e gy. 

fit. Ko», for a while you were in charge of the 
premier 

A. Yes. That's right. 

0. -- the development of the Premier 

cigarette -- what came to be called the Premier 

cigarette? 

A. Yes. 

Q. And what market was the Premier cigarette 


\e> 
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directed at? 

A. We had preliminarily - * I don't know that 
we ever nailed down a firs market for that, but nott 
of the people we were targeting the product for were 
people who were emoking lover tar producte who 
wanted to go lover In tar or we felt that perhaps 
would have'"fi problem with enoke itself or were 
potential!^ quitting the product or quitting any 
brand. it didn’t sake any difference which brand 

they were quitting. And perhape we would have the 

u„l. 

opjportunity to have them smoke our product, which 
$&£i£ii the Iremier product, which was called a low 
smoke, :l : t)w ; tar product. 

ms. McDOLBt Thank you, Mr. Long. I have 

no other questions. 

TAB WITNESS: Thank you. 


tr 

i - 1 

\o 

u> 

Ln 


O 


REEXAMINATION 

BY MR. 'COUGHLIN: 

Q. I just have goat follow-up questions. 

A. Sure. 

Q. You said the information that vaa on 
Appendix B was public information and so that 
everybody would have known that nearly «0 percent of 
your new market was undsrags smokers; is that right? 
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MR. DAVIS: objection. 

MS. McDOIaB ; Objection to the form. 
THB WITNESS: Could you rephraee that 


one? 

BY MR. :COUGHIiIH: 



ah. When you identified -- when we took 
a look swtjbfie exhibit here, the Diane Burrowa 



0, Humber 26, it specifically talks about 

etrate<|iej^ end opportunities. 

A^J Right. 

Q.^ And Exhibit B specifically, you said, was 
public ? ; lifation? 

A. Yes, it was public information. 

you said you didn't remember that £0 
percent of your --of the new market was underage 
smokeri^W, that right? 

A .f^|%|at' s correct. 

0 : "fiat it was publicly available; so you must 
have •• 

A. It was publie information, but I still 
didn’t remember it. 

0. 8o you knew it at the time? 

MR. DAVIS t Objection. 

TEE WITNESS: I can't remember whether I 
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knew it at the tine. I nay and X may not. X don't 
know. 

BY MS. COUGHLIN: 

Q. You're saying you didn't know where 60 

percent, of your new market came from? 

K < 

a. i don't remember at that particular time, 

ps*" 

no. r: 


. McDOLBi Objection. 


Mischari izatlon. 

I 

BY MB. I LIN: 



ou talked about HFO gathering data, and 
Bisai^ithey gathered all kinda of product data in 
liaties^lndNkept it, but they did that for a lot of 
products, right? 

A.|t£l®b'ey did it for a lot produeta. 

SMiumnw« 


a-* 

cn 




had to £ 



Biit to get a specific type of data, you 

I 

or it and pay for it from the UFO: isn't 


that correct* 

A. I can't answer that because I wasn't 
responsible for ordering that Information. 

Q. Well, you seemed to know a lot about it 
when she was asking questions 

MR. DAVIS: Objsct to the question. 

0. -- about tha document. 

THB WITNESS: Ho, I'm >- 
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14 
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23 

24 
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KS. McDOLS: Objection to the Cora. 
Objection to the argument. 

THE COURT REPORTER: You have to talk one 

at a time. 


MR. DAVI8: What wai the question? 

BY HR. COUGHLIN: 

Q. Okay. Did you forget how they *- all the 
different products that they obtained data on? 

MS. McDOLB: Could I have that question £ 

c*8 

back? you forget how* 

(The reporter read the record as requested.) 

. COUGHLIN: 

Q . Did you forget about all the products that 



so 

IT 

Vi 


VO 
—] 


NPO was tracking? 

£0 

Ar s '™I don't know how I can possibly answer 
that questibn. I don’t know what you mean. 

Q. ; Did RJR get information on, let's say, who 
bought care and at what age? 

r ^ 'S 

A. No, we did not. 

Q. You had to apecifically ask for the 
information on the underage smokers? 

A. No. we aaked for the whole tobacco 


category. 

Q. And you paid for the whole tobacco 
category? 
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3 18 

§3^19 

^ — 
20 

21 


A. We paid for the whole tobacco category. 
Q. And it wasn't until you got to RJRT that 
you started doing specific reports on underage 
smokers 14 to 17; isn’t that right? 

A, No. That's not right. 

, pP^Are you aware of any other studies that 


7 

were d 

8 

showed 

m $ 

' 9 

I 

I 

# : 

Mi 

HRp 

12 

# p*§f a 

13 A 

", 14 

Of 19 6 

J 

S X5 

Q 

J 

-16 

you're 


|MS. McCOLK: Objection to the form. 
fGHLIN: 

Are you aware of any? 

I 

The first time I saw them was in December 

i. 

And those are the only two studies that 


right? 

p . p; 

^|At that particular time, yes. 

Q. Now, Ms. Burrows -- you eaid that they had 
a lot of leeway in her department, right? 

A. That’s correct. 

q. And you said aha was in the research 
department, not the marketing department; la that 
right? 

A. She was in the marketing development 
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department.. 

Q. She vai in the marketing development? 

A. Marketing development, which la the same 

as marketing research. They're the same. 

0.. And before you eaid you didn't really 

K, , 

remember vW&at her job was. Do you remember it now? 
A.;;-:- 1 can't remember exactly what ehe did. 

Q. vpu don't know what bar job was in 

.< 

marketing development department, do you? 


Ho, I really do not know what her exact 


ob. wa 


Q.J1& So she could have been in charge of 


itrategririrr* at she says in that memo, for marketing 
new products ; is that right? 

J4JJ. McDOLB: objection. 

^.WVV.W/v, 

Mischaractekiration. 

THE WITNES8: She was definitely not in 

charge of strategies because that whole department 


was not Involved in strategies; so bow could she 


BY MR. COUGHLINj 

Q. The marketing development department was 

not involved in strategies 

A. Was not responsible for the strategical 
direction of the company. The brand marketing 
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! 5 

16 

M7 

16 

19 

821 


23 

24 

25 


department was responsible for the strategic 
direction of a brand. 

Q. So do you remember any Interaction with 
ber telling ber she vas wrong to be writing these 
types ipf reports 

C• - to almost everybody in the company? 

A. No. I had no •• 

MS. KcDOLB: Objection to the form. 

the WITNESS: z bad no contact with her at 


"BY MR . COUGHLIN: 

i 

0. She wrote directly to you on a number of 
occasions during this time period. 

A;. don't know * - 

^iVMMiWUu 

MS. McDOLB: objection to tbe form. 

■TUB WITNESS: - * how many occaeions. The 
only otv*> that I've seen ie this 

MR. DAVIS: Bold it juet a minute now. 

I'd like for the questioner to give bin time to 
answer, and, Mr. Long, wait until the question is 
finished. 

TAB WITNESS: Sure. 

mr. Davis: Be sure he's finished before 
you start answering, and be should wait until you're 


IT 

W 

O 

N> 

O 

o 
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23 

24 

25 


finished before he starts asking another question. 

THB WITNESS: Sight. Thank you. 

BY KR. COtJGHLIN: 

Q. if you weren't done with your answer, you 
can go-ahead. 

J[ 

xy§#^%ince there's some confusion here, would 


you refShxaae the question, please, and I'll 
re-ana wax it ? 

Q. You had a -- I'll change the question. 

Earlier you talked about what you meant by 
younger: adult smoker, and you gave a definition 
IS tb 24-year-olds? is that correct? cr 

x f*^&s. 

1«§ 

0. 


<x> 

cn 

If 



yet earlier we looked at a document S 

o 

about igittq all under is-year-olds into the M 

18-year-oldjcategory. Do you remember that 
document? 

DAVIS: Objection. 

TH8 WITNESS: No, I don't remember which 
one that was. 

BY HR. COUGHLIN: 

Q. Mr. Long, how many inches of snow wsra 
there two years ago In this county? 

MS. McDOLH: Objection to the form of the 

question. 
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TBS WITNESS: X don't know. 


r \ 




i %9 

^ s ' 


BY HR. COUGHLIN: 


Q. A minute ago when wa ware earlier talking 
you said 18 inches. Do you remember that? 


quest i|$h. 


That was a wild answer to a wild 


fell, it seems like you forget something 


that if itjs convenient for you to forget, you do. 
Are you frying to be evasive in this depo? 

A.—i#o, definitely not. 

I McDOLB: Objection. 


_ 1 MR. DAVIS: Halt a minute. X object to 

mm j 

that question and the connotation of it and your 
testimony^ If you've got a question to ask him, ask 
him the qilietion. 

BY MR. COUGHLIN: 

0 Have you been trying to give your beet and 


truth 


ewers here? 


A. Yes. 

Q. Do you know that there was not a single 
document with your name on or without that you ever 
recalled seeing in this depo. Do you remember that? 
HR. DAVIS: Objection. 

MS. MCDOLB: Objection to the form. 

That's not correct. 


INTERIM COURT REPORTING 


http://legacy.library.ucsf.e(fi) 0 (tid 2 !Bwla|DpaOia/pdi.industrydocuments.ucsf.edu/docs/glhl0001- 


52649 3213 




RW0728 1896 




l 


“is 
17 

‘IS 

# 20 

P 

21 

22 

23 

24 

25 


3. 


V 

I can't 

3 

that. 

4 

BY MR. < 

5 

Q. 

- b 

today - 

§7 

single < 

8 

earlier 



R 

the wit^ 


f 

12 

Wo that 

13 

BY MR. ,£ 


THE KXTHESS: X can't -- I would mmy that 


MS. McDOLB: Objection to the harassing of 

l. PAVX8: Objection. You don't have to 

ILXN: 

Q. le there a single document? 

MS. McDOLBi I think the record reflects 
that there Sera. 

MR. COUGHLIN: Counsel, then I'll ask you 
to statgr which ones. 

MS. McDOLB: Well, you can go back and 
read the transcript. 

MR. COUGHLIN: That's right. There's not 
a single one. 

MS. McDOLB: I can *• that's not true. 

MR. COUGHLIN: I'm asking this witness, 

then, to testify. 
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MS. McDOLB: Be gave you an answer. 

HR. COUGHLIN: What's the answer? 

MR. DAVIS: The record will show what he 
testified to. 

^ MR. COUGHLIN: No. He didn't answer this 
question 

rv*ll. McDOLB: He said he'd have to go back 
and look, and we're not going to -- and as Counsel 
aald, we're not going to do that. You can look it 
«p ln t te^’ anBCri P t i UBt *• WBl1 * 


(R. 



Can you recall a single document that you 


saw 


A. rak .- - when you asked me about it, I 
answereiPTBi question that, no, specifically that Z 
did not^reef11 a specific document at that time. 

And you; ware showing me documents that were going 
back an^wh^re from 12 to maybe 18, 19 years ago. 

Now, some of these documents here I had the 
opportunity, mostly all of them, to read. Okay? I 
also -- quite a few of these documents I had the 
opportunity to sea yesterday. 

So, consequently, after seeing them 
yesterday and having the chance to think about then, 
you can turn around and say that I can remember some 
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p" \ 


of these things, but to remember the facts of some 
document, one must almost remember as possibly or 

e 

probably that I would have 25, 30, whatever it is, 
documents passing my desk, one way or another, five 
days a week, and you multiply that out and try to go 
back between 10 and 20 years ago, that would be a 
very difficult thing to say for anybody. 

0- I'm showing you this document. 

Exhibit 20. 

pi' Rs. McDOLB: Before we get into that, let 

fUN jusii~*e4ind you that the local rules in Ohio 

iMf 

a-whe re tui||case is pending require you specifically 

* ^ 

to treat. : the witness with respect and courtesy ^ 

chroughosiif' this. z think your questions have been 


through 




harassing and needlessly vsxatious toward this 

" itne, jlilssi ^“ 41 -- 

. COUGHLINi Are you done. Counsel? 
tliflii 18 - NcDOLlt Excuse me. I haven't 
finished, and you know that darn well. Okay? 

so z think that Mr. Long doesn't have to 
answer any more questions like this where you jump 
in in the middle of his answers or in the middle of 
my questions and insert whatever you feel like doing 
just to try to undermine this witness's answers. 

MB. COUGHLIN: Are you done. Counsel? 
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MS. McDOLB: Ye>, I mm. 

MR. CODQEIilKi In rtipontt, I'm not 
jumping In anything. I've been courteoue throughout 
the whole course of this deposition with Mr. Long in 
asking i^im quest lone, and he didn't remember a 
single^document until you started asking him 

as-" 

questions. • 

M3. McDOLB: That's not true. 

/ A 

gMR. COUGHLIN: And I think that's what the 
recordWi^l reflect, and that's what happened here 
today. And then he started remembering about the 
ftp'll and how things happened, and so Z think that 
that's what the record will reflect, and I've not 
been anytlgj^ng but courteous to Mr. Long throughout 
the day. H 

McDOLB: I disagree about your 

recoll^gfiott. 

HR. COUGHLIN: Could you plsass not 
interrupt me. Counsel, while I'm talking? 

MS. McDOLB: I'm sorry. What else did you 
want to say? 

MR. COOGHLIH; I wanted to say that I'm 
almost done, and I'll finish with this last 
document, and then you can say whatever else that 
you would like to eay on the record. 
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w 


MS. McDOLB 2 Mail, as long as we're in 
this subject, I'm going to say you're wrong on both 
counts. You have treated bin disreepectfully in the 
last tew minutes, and you're wrong about what hie 
testimony has been on the record. 

You didn't ask him about the NFO. You 
both were using that tern. You never had him define 

it. Yqu never had him say what it vas. So that's 

I 

your ^robrea, not mine. 

k .HfTBB VIDBOGEAPKBI: Excuse me one second. 

• £ • 

| ha-yse t# go off the record for a second. We're 
inc: off the record st 1:43 p.m. This is the end 

v 

. 2. 

(Recess.) 


f®8§!3 

of Tape ^ 

M \ 14 

£ 

# \15 

4 

--^16 

recore at : 


Ta P« |P; A 

■* f 1 ® 

by *«l 4|f 


VC 

l/i 

l/i 

o 

ro 

o 

-J 


HLIH: 

19 Q. Mr. Long, in 1980 -* in July of 1980 what 

20 was your position? 

21 A. At that time I had just bean made 

22 executive vice preeldent of the company. 

23 Q. okay, were you -- would you have been 

24 charge -- In charge of the marketing arm that would 

25 have been in charge of developing strategies for new 
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products? 


A. At that time I was juat put in charge of 


that, yea. 


few mont 
tobaccf: - 


notifyij 

17-yea? 


And who vaa Mr. Rorrlgan at that time? 
Mr. Eorrlgan had juat moved over as -- a 
is before aa the new president of the 


direct 

marketing 


can you recall why you would have been 
dim about a decline in the 14 to 
Id market? 

:;|iR. DAVIS: Objection. Go ahead. 

THE WITNESS: First of all, I reported 
:o him. Second, I vaa in charge of the 


id sales function, and he and I had 


worked^together for, I guess, at least about three 


years 


we .ver 


BY MR. 


iously in different positions, and Z felt 
ad communicators. 


DIM: 


Q. Would you have been the person to have the 
final say about implementing a marketing strategy at 
that time in that position? 

A. In a marketing strategy I would not have 
been the final person. The final person most 

likely, if I'm going by memory, would have been 

Horrigan. 
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Q. The head of the whole company? 

A. Yea, head of the whole company. 

Q. And you ran marketing atrategiea by him 
before they were implemented? 

Aa Z recall at that particular time that I 
probably did, that is, if it wae a significant 

e t r a t epy^~ -If i r. 

^ ; 

MS.. COUOSLIN: I have no further 

question*. 



REEXAMINATION 


r. Long, you were shown 39 documents 


during this deposition. 


Does that sound about 


IT 

I-* 

<•£> 

ip 

o 

fO 

o 


right?. "H 

A. something like that. 

I : 

Qv „ And only about seven of them had your name 
on the^. Does that sound about right? 

A. Not many. I don't know how many. 


MS. McDOLS: Thanks very much. 

MS. COUGBLIH: No further questions. 
THB WITNESS: Okay. 

THB VXDSOGKAPHBR: We're going off the 


record at 1:49 p.m. 

(Off-the-record discussion.) 
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MR. DAVIS: Please put is there that the 
witness waives reading and signing. 


Mr. Long? 


MX. COUGHLIN: And you agree with that. 


THE WITNESS: I don't know what I'm 


agreeing to now. 


DAVIS: You have the right to read and 
sign the deposition, if you desire to. 

?H8 WITNESS: I do not desire to. 

^ ^~~WR. COUGHLIN: And so this deposition will 
J^yas If you had read and signed it? 


(ft. DAVIS: That is not correct, sir. 

MR. COUGHLIN: That is correct. 

MS. McDOLB: No, it isn't. 

■■--HR. PAVIS: No, it ie not correct. He's 

SMIMvwwv 

just waiving the reading and signing. He doesn't 
have to vsite his time reading and signing the 
de PO»iyyi§ that you took. 


(TIME NOTBD: 1:49 P.M.) 
(SIGNATURE WAIVED.} 
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STATE OF NORTH CAROLINA ) 


COUNTY OF GUILFORD 





j.,,1, Amy Boyd Wynn, the officer before whom 
the fore^ting^ deposition was taken, do hereby 


certify that'the witness whose testimony appears in 


the foregoing* deposit ion was duly sworn by me; that 
the testimony of said witness was taken by me to the 
beat of JfHpbility and thereafter reduced to 
typewriting under my direction; that I am neither 
%IH§iel feat,....Related to, nor employed by any of the 


parties 
taken, a: 


action in which thiB deposition was 


urtber that I am not a relative or 


employee of any attorney or counsel employed by the 
parties thereto, nor financially or otherwise 


interest* 


the outcome of the action. 


AMY BOYD NYNN 

Registered Professional Reporter 
Notary Public in and for 
County of Guilford 

State of North Carolina 


24 K y coranisslon expires January 30, 2001. 
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BEST 


COPY 



interoffice correspondence 


R.J.Reynolds Tobacco Company 

Wiiistc»n Salr:iiv N C ' 27 \ 0:» 


T" 


PERSONAL j CONFIDENTIAL 


jmsyro 

October 25, 1963 


f foi ’ 
FROfaW 
IlISJECTi 


Mr. Ep*. riorrigan, Jr. 
g. h. Long § 


SS«;SSSS& 


RJRT Consultant raas 

19B2 Actual - Estimated 1963 




DEPOSITION 


EXHIBIT 










Plaase find attached a copy of a nemo from Joe Gangloff to me and 
aoe^apanyi »9 chart* covering the aforementioned subject. 


Ty Wilsq*i r had r 
Planning" Dapar 
earning all o. 



d this information via the RJRI Business 
d requested that it be submitted to him 
g companies accordingly. 


shave reviewed Gangloff*s response and given him permission to 
fifejftit to Wilson v the original request. 


xusly, Z am listT^ware of the actual reason for this request, 
^attached tables. It is obvious that total 
ginning to run into real serious money as 
a concerned. 


but in reviewing *. 
Wultant fees Jm 
a total 




{.TaSuVs 


the actual coat incurred by the Company 
Le the projected figure for 1963 is $12.1 
Tiillion, which does represent a substantial Increase. Please be 
that almost 1/2 of this total amount covers outside legal 
expenses covering litigation, smoking and health, and related 
activities. Another significant increase has been incurred 
ve Public Affairs Department, and a large amount of this 
was . largely attributable to the CENTURY program.' Most 
txpenses were spread out all over the lot, as the utillsa- 
tion of consultants one way or the other appaars to have become a 
habit within our executive group, or at least through many 
departments. 


Would like to discuss this subject with you at our next Status 
meeting, as time permits. 




G. H. L 


GHL/bb 


* 

(r 
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October 20, 1963 


Mi Hr. C. H. Lon« 

rttOHi John J.; ; Qan*loff 

Object! r. j. r*#ISI to 


eet Hr. J. V. Johnston 

Mr. 0. R. Cununhauiat 


R. J. Roynelcj Tobacco Coapacy Consultant Fees 
1902 Actual - EaclMtod 1983 

f 1 


you requested,j 
f*e« for tho tobnoc 
Business Planning • 
to review this tops 


-^^sm thl | 


bad la a copy of tbe report 11atint consultant 
apany •• requested by Hr. Vila on through RjKl 
Ivelopment. You Indicated that you would Ilka 
afore it la auteltted to Industrie*. 

I 

lag axe feet fori 


- Advertising agencies 

- H.K. and r.uar Engineering If ouch fee* were Included as 

j part o%io approved Capital Authorisation . 

' ^ ' . WAW.WV.V.V ‘ 

Baaed on converse fcioaevith Larry Hell end Harty Orlovsky, we have 
also excluded feel for ptckifi design and purchased nsrket research 
which appear to bS^On-golng bualnaae expenses alallar to our 
; advertlalna agency relationships. 

Included at the direction of RJR1 arei 

@ 4 - Outside data proceeslng/systeas design fees 

. J? 

- Outalde counaal faea - Lav Departneat 

■I 

- Outalde counael feea - Public Affaire 

j . ' 

Ve have Included no faea for Public Relatione as these should be 
captured by KJRX. 
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1 

Hr. 0. H. Lone 
October 20, 19B2 

r«s« 2 

F \*y copy of this neeersndua end per hie request I sn sending pegee 1, 

^ Jj, end 5 to Jin Johnston for hie review. 

Pieces cell If you heve question! or If you would like to discuss this 
report. 

The nit you. 


JJOijj 

Atteebnent 

ii 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 


UNITED STATES OF AMERICA, 
Plaintiff, 
v. 

K.. 


r. a!., 


DafcridiTts. 


HHJP MORRIS, INCORPORATED, ) 


Civil Action No. 99-CV-2496 (GK) 

Next Scheduled Court Appearance: None 


RESPONSE Q%H%emiflLBS TOBAC CO COMPANY TO PLAINTIFF 
UNITED STAGES' FIRST SET OF INTERROGATORIES 


R.J. 




olds Tob*^ce,Company ("Reynolds") hereby responds to the Plaintiff United 

es’First SSf6TIntcrrbfatones To Defendants ("Plaintiff's Interrogatories"). Reynolds 

# p«^ ^ : 

responds pursuant to RuiCS.26..?."d 33 of the Federal Rules of Civil Procedure ("FRCP"), the 

Eighth Case Management Order (dated November 17,2000) and Court Order No. 39 (dated 

; i 

December 1,2000). 


. V.V.Y,V.v, 


I. GENERAL RESPON S ES AND RECURRING OBJECTIONS 

Without waiving its specific objections as to any of the Plaintiffs individual 

V ! 

^Interrogatories, Reynolds makes the following General Responses and Recurring Objections to 
tiffs Interrogatories. Reynolds' General Responses and Recurring Objections are 
incorporated, as appropriate, into its response to each Interrogatory. 

Reynolds' General Responses and Recurring Objections and its response to each 
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pursuant to Rule 33(d) of the FRCP. 

To the extent that this interrogatory calls for additional or different information, Reynolds 

•p" \ 

( objects to it on the grounds that it is overly broad and unduly burdensome. 

V- 


^ INTERROGATOR V NO. 24 : Identify Each insurance policy (from the list provided to the 
United States on January4.0,2000, or otherwise) on which You have provided notice, requested 
f 2- defense, or made a clair p^fig& inection with this action, and for Each policy of identified, 

■ luehtify Each Documentor Communication relating to the notice. 


W Reynolds states tb.it i|jPs not sought coverage under any insurance policy in connection 

! _ _ 1 : 

with this action. f 


* 


f. ERROG ATOR Y N< ate separately for Each year calendar year from 1950 to the 


present, thfiotaiimoun 
&cco Institute, the G 
Sy other domestic or 
■■Bach expenditure, includ 
lent necessary to 


Reynolds states 


ir. establishment o: 



y expended by You in connection with contributions to the 
Tobacco Research, the Tobacco Industry Research Committee, 
obacco industry trade association, and state all facts concerning 
not limited to. Identification of the recipient and of Each 
ent of such expenditure. 


her manufacturers of tobacco products, and others participated 
later known as the CTR, to fund research into the diseases 
ittSOdiated with cigarette smoking, gee Reynolds' response to Interrogatory No. 2. Since 

t 

^CTR's inception in 1954 until CTR ceased operations in 1998, Reynolds contributed over 
lion to enable that organization to fund scientific and medical research by independent 
scientists into issues related to tobacco use and health. TIRC/CTR as a whole contributed over 
S3oo million for such research. For the years ] 954 to 1998, Reynolds' annua! contributions to 


132 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 


r \ 

^ TOTTED STATES OF AMERICA, 
s Plaintiff, 


v. 


LHltlP MORRIS, INO 

ci aJ., 



cTED,^ 


Civil Action No. 99-CV-2496 (GK) 

Next Scheduled Court Appearance: None 


|l 


RESPONSE OFMj, fjlYNOLDS TOBACCO COMPANY TO PLAINTIFF 
lflflIE|§E$EES: FIRST SET OF INTERROGATORIES 

„—j—, v -") hereby responds to the Plaintiff Uni ted 

|To Defendants ("Plaintiff's Interrogatories"). Reynolds 
33 of the Federal Rules of Civil Procedure ("FRCP"), the 
(dated November 17,2000) and Court Order No. 39 (dated 



1 GENERAL RESPONSES AND RECURRI NG OBJECTIONS 

Without waiving its specific objections as to any of the Plaintiff's individual 

V.. • 

Interrogatories, Reynolds makes the following General Responses and Recurring Objections to 
^Irtir&frs Interrogatories. Reynolds' General Responses and Recurring Objections are 
incorporated, as appropriate, into its response to each Interrogatory. 

Reynolds' General Responses and Recurring Objections and its response to each 
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IN 1 fcRROGATORY NO. 13 : Identify Each Person who had any input into or influenced Your 
position (whether only internally discussed or publicly stated) relating to the health consequences 
of smoking from 1950 to ihe present, including, but not limited to, Your decision whether or not 
F" to'discuss Your position publicly, and for Each Person Identified, and state all facts concerning 
wjpi* her input. 

EL&BPQNSE: 

L 

Reynolds states that the President, Chief Executive Officer, and Chairman of the Board of 




.M&l. Reynolds Tobacco (^lifhplBy, with the advice and assistance of various employees of the 
ker,e|rch and Developmeh^andpther departments, as appropriate, bear the ultimate 
responsibility for the position s#pted by Reynolds concerning the health "consequences of 
smoking." Reynolds' PreStQc(.ls, Chief Executive Officers, and Chairmen of the Board from 
S old the present , were:: ! , 


|1,1949 through October 29,1952) 


John c. Whit||^ 

President 0^2,4948 through November 5,1952) 
Chairman (Novcrnbcr 2 , 1952 through October 8,1959) 
(Deceased) 


Edward. 

President (floyeniber 5,1952 through November 14,1957) 

(DeceasedpiissF 

Bowman Gray Jr. 

President (November 14, 1957 though October 8, 1959) 
Chairman (October 8, 1959 through April 11,1969) 
(Deceased) 

Francis G. Carter 

President (October 9,1959 through June 16,1960) 
(Deceased) 
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Alexander H. Galloway 

President (June 21,1960 through June 18, 1970) 
Chairman (April 17,1969 through June 18, 1970) 

•>. (Deceased) 

Colin Stokes 

Chairman (June 19,1.970 through November 1 6, 1972) 
¥ (Deceased) 


William S.;£mith 

President (Jur^i 8, 1970 through November 16,1972) 
Chairman (frovember 17,1972 through January 15, 1975) 
(Deceased);?'- 




William D.^obbt 

President (I^Sremhsr 17,1972 through October 12, 1977 and January 17,1979 
through Jarman.' 17? 1980) 

Chairman (January!6,1975 through January 17,1980) 

1244 ArborRowi No. 234 

Winston-Sidam.Nd 27104 

Morgan V.^er 

5f«ient (N&M* 17,1977 through January 17, 1979) 
420Green4)4®oad 
Fairfield, < 


Edward A. Horiigari Jr. 

President (JarruarylS, 1980 through October 1,1981) 

Chairman ap ; d CEQji Fcbruary 1980 through 1982 and January 1987 through 

March 1, IS . 

Chairman 

2717 BalmoralPlace 
Wilmington, NC 28405 


W®!!# Gerald H. Long 

, President (October 2,1981 through May 1988) 

! . CEO (1963 through September 1985) 

i 7631 Lasater Road 

i v.4 Clemmons, NC 27102 
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M PON ENT: 






EXHIBIT ft® -! 


- GERALD H. LONG 
^ OCTOBER 18, 2001 

UNITED STATES OF AMERICA 
I EXHIBIT 5 
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RJ.Reynolds Tobacco Compan 
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C. R. Di Hires 
Weekly Highlights 


DEPOSITION 

EXHIBIT 

~7 


o 


X 

wf^y: 


rifSrlri awe 
'competitor! 
•biological 





preview «tpWi a 

^■**Qne goold Ntrunn 

l-rtawfce coap^pflgps. 

J*iftdi3ea are"baa>» 
^Jtute.8, tob nwu i ed' 
Lollard ptTVad 

ppanbenzo(a)py repe' ooi 
W to in ten a i J^hei 


' • few activities which would indicate that outO 
alab itepplng up their aotlvitlea in relation >6 
vity of isnoke components. qq 

fiflif two abstracts presented at the Society ei£foxi- 
heif list Month in Atlanta. This research was frtnded 
d we* performed by Microbiological Associates. 
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s. r~Thfivartables one night nessure using thesmftech- 
t including tar and nlootlne levels, tobaeoo suMti- 
aci Hives, as well as antl-inflaaaatory agents ItSiloh 
ad |Hwi« interest In as per their patents, *£ 


Qa 

M 


are alaH**« r * * Q lnorease in this type of aotlvity at Liggett 
Ityera.bdlty Patent whloh deals with the reduction aJ the 

zo (a)py fehe,’ content In cigarette aaoke and seen to be organjjting 
fntenailf^Rieir efforts in this area of work. >h 

#' J-w 

a natter of information, our tenporary aninal facility willed?a 
tailed end operational by Hay 1. 

lowing is this week's Weekly Highlights. 

55 ,- 



/lr 




01 

Attachments 




^ ^ s 

oo: Dr. R. 

C. Horse 

Mr. S. 

B. Witt, 1X1 

iiPigiy® * 

Hr. F. 

H. Christopher, Jr. 

Mr. C. 

H. Hyers 

K 

Hr. R. 

A. Enken 

Mr. W. 

D. Dahae 



52649 325 



Exhibit 8 


52649 3252 


< 



http://legacy.library.ucsf.edu/tid/nwq07a00/p>dfirce: https://www.industrydocuments.ucsf.edu/docs/glhl0001 




W0457 0087 


i::tsr-office correspondence 


RJ Reynolds Tobacco Company 
Wj\s:cr-S3:sfn,NC 27W2 


July 22 , 1980 



Mr. E. 'Kovrigin, Jr. 


C. H. 


Feenage SnoVers 


".Attached i| :: a MDp .rfpoyt covering the aforementioned subject. 

; tast January, a re^rfc- was issued on this subject that indicated 
t*h*t Phili£sfforrisfhad a total share of 59 among 14-17 year old 
smokers^«l^:spec|irc*Xlyr Marlboro had a 52 share. This latest 
report indicates HSit Philip Morris 1 corporate share has increased 
by about 4 pointsijiovever, Marlboro remains the some at 52. 


Pit Januffyp a rm 
itfct't PhilJEpsifiorriefh 
smokers* and specif: 


importantly, the re; 


further Indicates that RJR continues to 


gxjdually decline*^thd between the spring and fall 1979 periods, 
Jfjys total sharepdltflined from 21.3 to 19.9. 

Hop* fully, our various planned activities that will be implemented 
this fall will aid'. : :ii»;.;xiome way in reducing or correcting these 


a 


Attachment 


deposition 

EXHIBIT >§] 
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CONFIDENTIAL 


July IP, I960 


k 


✓ 



Hr. W. w. clover 
Mr. C. K. J-ong 
Hr. J. B. Stuart 


Re: .TEENAGE SMOKERS (14 - IT) AND 
' ■ ADULT SMOKERS AND QUITTERS 


• r • ..... ■ • •• 

The attached report on Teenage Smokers (14 - 17) 
and New Adult Smokers and Ouitters is an update 
of-t|jt report on the subject issued in 

January, ^9B0. The'data is a natural by-product"" 
. of adult smokers. No special effort is 

cade rr> cither this data, and it is not to be used 
for pts>fc«^ing.strategy purposes. 



http://legacy.library.ucsf.ed0jdiiifc(iOT(lifl)?aOCWp«Mv.industrydocuments.ucsf.edu/docs/glhl0001 



J'uly IP, ID CD 


F" \ 

f 1 


TO: r. r. J. R. hoorc 


5V3JZCT- tzz::.\cz sy.D<t?s iu-17) and new ajur.r s::o:-:r?.s .v:d rvirrsss 



INTRODUCTION 

This is the ^ecpr.dwfrpcrt relating to teenage cookers and new adult 
snskers a.ii^iiaers. The first report, released in Januarypresented 
Spring 197 9 data": ' this report updates that to include “all 1579 decs. 
Similar reports Fii2 he provided seal-annually, coinciding with the 
semi-annua kip^#ise of Kational Fanily Opinion, Inc- l-SFO) data.- 


. ... •* * 


The data 
which ■raainfai 
ing consuseP 
product te^y 
switching iWS 
gujt^rs 
Naffoltiel iifr 
foMhsctifl 


SUMMARY or 


Below is a scpgfcry of the hey findings based on the analysis of 
teenage sec$i.rs,...* nd new adult soakers.end guitters. 

1. Smokirifr^Aachg The 1<-17 Aca Grouo/hcinq 


in this report was obtained froo f.TO of Toledo, Ohio, 
Uf a panel of adult considers for the purpose of conduct- 
surveys..-For the past 15 years RJR has used NFO for 
ncind regularly tracking]adult s.ooker profiles end 
froition7~.7h* data'regarding te'enaoers, nev s=uo-ers ,and 
^rutsural" by-product of the tracking of adult sookers- 
Rplfc is r.ede to gather this data cad it is rot to be used 
^strategy purposes. 


fXOIh'GS 


RjJ^^^^ntinuing to lose shore among teenage smokers,, 
wit^-.^&.j^t of the teenage smokers in Fall 1979 versus 
21.3V1iHispring 1979. Doth WINSTOS and s;iXH have been . 
ste^yl^losing share among this age group: WINSTON*5 1 

ihale^was' 7.28 in Fall 1979 versus . 8 . 31. in Spring 1975, }■ 
while SALEM'S share was 7.98 in Fall 1979 versus 10-S8 ; 

in Spring 1979. In addition, RJR is losing share points 
due to .icing, which is the natural process "of IB year 
olds entering the market and 50 + smokers leaving the 
market. RJR's losses arc due to a declining share among 
IB year olds coupled with a relatively steady share 
among 50+ smokers. 
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Scv.'i-’r’r or r;:;n:.vcs fccr.tinued; 


fnokinc k-Q.~c 7hfJ<-27 CrevsI -p 




ued) 


!■»*. • ' 

* A 



1 • ; 
J 


K„ 


i P. Morris continues tc gain shsrc among the lf-17 year 
old age croup. with *2-61 in rail 197? versus 5e-Bt in 
Spring 1973 • Marlboro. which had 32.01 of teeners smokers 
.in Fall 197®, accounts for * large portion of P. Morris* 
.share among teenagers. However, nearly all of their brands 
.•.experienced share increases Bconq teenagers iron spring to 
1979 O*H. Virginia Slims, Merit, Parliament end 
;; Saratoga all gained in share}. ?. Morris‘ large shcre 
£ among 18 year olds has cade it the only company to realize 
-^■substantial share cai.ns due to the aging process. 

' , Liggett 4 Myers end 3tW ell continue to lose 

iiSJpre diie to the aging process, primarily because of 
"depreasing shares aacng IB year olds, and stable or 
. iritre^S's^ng shares among the 50* age group. Lorillard 
."*■.'jreaks even due to the aging process. 

hers And Qu i tters 

18-2-1 year old stokers are the cost active 
terTgs.of starting and quitting stoking; that 
^ve to "their share they have the highest Stertinq 
ing rates. . 



is. no indication that the ultra low tar category 
v ipg ssokers out of the rarket: relative to share 
Irate a'cong ultra low tar smokers is not signif- 
reater then the quit rate among cither fuller 
v tar stokers, or full-flavor stokers. 

_■itinuss to lose share due to the effect of new 

'.'saalwS“' i .iir.d quitters. RJR had an increase in losses in 
•*••■■•*Fa{-.*16 share versus -.04 share in Spring 1979} 
due to bjth a decrease in nev smokers and an increase 
in 



Lor^^P^ and American both lose share due to the 
effee:|o| new* smokers and quitters. Liggett 4 Myers 
appjfehciisitely breaks even, while F- Norris and 34W 
gain share free the effect of new ssokers end quitters. 


IA 

O 


o 

w 


- 2 - 



cn 

ro 

O) 

h 

to 

CO 

ro 

cn 

CD 
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A. s::o;o::r: .vrc 


jj-17 ao: r-'io-jp/Ac;:.-^ 




Ssu.Ving behovic: of 14-17 year elds is analysed in order to 
improve our ability to forecast future trends. It is not 
designed to be used as a tool for developing nicrbetinc 
strategies tor this population group. 

The analysis is divided into two sections: 

v Share of each of the six companies and five key brands 
einong the age group. 

o Net effect of aging on each of the six company's ‘ 
franchises and five key brand’s franchises, end future 
trends. . ' 

The previous report provided a demographic description of 
14-17 year Did seekers, including population, incidence, 
rate jh*d volume. Since population estimaies;are made only 
on a yearly bests, this table will be provided once a year 
ra thei“then seni-annually (it will be provided serai-annually 
if thar-e is a aejor change in rate per day, which would 
effect Wluisie figures) . 

..... 

1 , Share of Ccnotny and Key Brand Among 14-17 year Old Smokers 

?H1« 1 illustrates share of companies and hey brands 
tfitong teenagers, and Table II illustrates the percent^ 

k : f ' e f rv ortl rim# f nr . jminnrt rr^naniiae - 


ci Xi 


key |brands. 


jjstry volume for•teenagcrs_amono companies and - _ 




TABTT I . , 

SMART AKDNG A4-17 ACT CROUP 


I 5 


Share Among 14-17 


197S 


Soring 

1979 


T5TX 

1979 


s' TO R j, • « 

s KJh’STO.V V-— 

S ALTAI 


?. Korns ; 
Karlboro N 


29.9 
12.5 
10. 6 

33.e 
36.1 


21.3 

8.3 

10.6 

5S.8 
51.€ 


19;9 
7.2 
7. S 

£ 2.6 

52.0 


VI 

o 


American 

Eiw 
>:oo 1 


1.2 

22.0 

19.8 


.3 

8.8 

6.4 


5.2 

4.2 


P. Lorillard 
h’cuport 

Liggett t Kycrs 
Total of 5 Ucantis 
Source: wre Kstim.itor 


7.3 

4.3 

1.3 
63.3 


9.7 

7.6 

1.0 

64.5 


11.1 

8.9 

.2 

80.2 


-3- 
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H, 


TABLE J 7 


RJrt 

KINSTON 
• SALEH 


p. Moms., 
Harlboro x 


AnetAcan 


BiW 3 , 

Kool 

?. Loriller? 

Newport 

Liggett t ;|Sy els”*- r - ■ ~ 



17 ACE 

GROW t‘ST. 

r.-:A7.~o it.'-.c;:::? 


OF TCTAL 1U0VS1': 



\ o 

f Total Industry 



Vclume 

Spring 

Fall . 


1975 

1979 

1979 


-BB 

.43 

.40 

‘ 

HO' 

.17 

.14 


.33 

. -21 

•„ .16 


1.25 

i.iB ■; 

.• 1-25 
>1.04 


1.14 

1.03 




.* . 

> 

’ .04 

. oi 

*-■. . * 

' V '. D2 


-70 ’ 

‘.18 

li 


.63 

• : 13 yi 

"r'r.oa 


.23 

. .19 r. 

.•.:T.22 


.14 

-is ib 



. . . -/thi 

•i-rVr.T? • • ' 

- ■ •• 

04 v 

v... _02~-, 

^00". 

rrz::j 

- 

•* £\\ \ \ ■ 


3.14 

2.00 • 

,.2.00* 




. ■■ 

T; ! * 


SOU3CB: 


ies based on number of teenage saoXcrs, rate per 
share of snokers. 




Btcauses$asgiiletion was assumed/to remain the saae from Spring 
to Fall>"'T5T$ and because rate *p« r d *y not chance during 
this tiint'r^'kptal industry volume among 14-17 year olds vas 
also assumed|to remain the same from Spring to Fall- Share for 
Fall 19|aj5 Unprovided to illustrate how share has shifted ' ' ' 
between: brands and coeDanies from Spring to Fall. 

SSffiS * 

* .*' ■ ••‘-"T- • Vr 

- - *' 

1 , * 


SS 5 . 


NS-V^ 



http://legacy.library.ucsf.e^U3(ticKBwla|Dpa0ia/p(#.industrydocuments.ucsf.edu/docs/glhl0001 


52649 3258 






e 7w:-:‘s ri-.arc of tccr.ico movers declined fron 21.71 in .<;->*••'• 

157 D ;b 19.91 in-Pali J57D. *' 

- Winston's shore of tcenays s.tioi:crs has declined rt cziilv 

from 1975 to Soring cr.d “all 1P79, with a i!.a;t of 7.21* 
in rail 1979. 


- Sale.-’s share of tcc.iagc smokers remained steady from 1975 

to Spring 1975 (10.61) and then dropped considerably in 
Tall 1979 (to 7.91), A fourth■reporting period is necessary 
to'determine whether Sales's .decline in fall 1979 indicates 
a significant trend. :.~ip 

* *, .r ‘ • ».* 

Philip Morris continues to gain'among "teenage smokers, accounting 

for 62.61 of the 14-17 year old.Borket in Fall 1979 versos 58.81 

in Spring!979.' ■‘■•ij&t-yK' 

- MariboigjjiS^ 1 iflUch continues, to .gain-share among teenagers, 

aceoun|s.fqr a large portion_ of., P. 'Morris ' share among this 
age ^jHarlboro's share" of "teenagers was 521 in Fall 

js79 ' yy. .- - • • 

- Other 7|f|£^gpris brands are ,aisc£ increasing in share among 

teenac l' . BiH, Virginia''.Slins, Heri-t, Saratoga, and 

PorliedtlPi^s combined .s bar creased from £.81 of the teenage 
smoker^^n^Spring 1979 :to.512 •‘-Jin'- Fa 11 1979- —; (Because-none 

of the individual! y~a"c count 'for much of the'tccnage ~ 

«HF kec ISgyF « TOSt “ Presented in the table.) 


the : bi 
kc t 




American‘5 
1979, andy| 
signifies)!^ 
among thifcg 
in the teen 
among thc|^ 


popvlnriby^ among this group is-the'prime contributor to Loriliard‘s 
growth in|K*|jg§g»e among the 14-17 year olds. J.'c-.-port o-wertook both 
SALEM and'^K^'Pin share of the"teenage market in Fall 1979, making 
Newport thttj.^fcond most popula r'br and among teenagers, after 
«arlboro.|K^ '• *. 

American 'S^sliisc among 14-17 year;bids declined from 1975 to Spring 
1979, and^i^erbased slightly in Fell. 1979. The increase is not 
sionifica^% s %^a may not indicate'*'"positive trend for American 
among thibgjagp;|group. American-remains an unimportant factor 
in the teInlge*^market along with-Liggett 6 flyers, whose share 
among the^^^^ge market was*only" 0.21 in Fall 1975. 

Bi;i‘= share among 14-17 year olds’has been steadily decreasing, 
primarily due to tool's decline nnong the teenege market. In 
Fall 1979, 2U-I held only 5.21 of the tecr.fige market versus 22. 01 
in 1975. 
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!'r*n-hiro agine it tl\c natural |>raterr ai ynirns aiul- 
smo>:cr* [IS year oaes) entering r.nc sr:a : ::i>g ro;juioli"r, 

end older smokers (50+) Icavinr the r~ol:in<j pcpulcticn. 
This analysis addresses the 'effect nf tnjs process c.- 

e»;h of the six ecirpa.-iies and five i:cy irandr.. 


TABLa III 

SHARE AMONG T5 i.ND 5 0+- YEAR OJ.aS 


Share Amonc 18 


1975 


Sprang 
■ 1973 


Tell 

1379 


Share Aeiono 50+ 


1975 


Sprang 

1579 


Kill 

197S 


KJR 

WINSTON 

SALIH 


28.0 

12.8 

10.5 


25. 0 
■ S.2 
11.4 


23.6 

B.2 

10.2 


31.3 

11.2 

8.1 


33.3 

9.6 

9.3 


32.6 
9.8 
8. < 


p. Morns 

Harlb^f? 

AraericasP® 


<4.0 

=34.6- 

1.4 


52.0 

41.2 


54.9 

42.1 

• ...9 


IS.3 

5.0 

17.7 


15.7 

3.8 

17.9 


16 .5 
4.9 

17.3 


new 

Xooi 


18.0 

18.0 


11.1 

8.7 


9.6 

.7.9. 


12.5 

4.2 


12.3 

3.6 


12.6 
.. 3.9- 



B.O • 
3.5 


10.5’ 

9.0 


10.7 

8.0 


: l : z 6—-. . •;. 7.t: U&i: 3 -i. 


12.3 

.6 

■ 7.5 


12.9 

.3 

6.6 


,14.0 
' .-3 


■5.9"-r 


^ estimates' bese’a.on NPO data. Share ar.-sne 18 year olds 
Inflated .by .trending share esong 16-17 to a£-20. ... 

; ■$£: table iv M 

'' kET EFFECT OF AGING 


WINSTON 
SALEM 


P. Norris 
Marlboi 

American 

n*w 

Kool 


Share Point Chance 

Spring Tail 
1979* 


:• 1975 

*< -.06 
.00 
. +.04 

+ .40 
+ .40 

-.22 

+ .06 

+ .20 


-.10 

-. 02 ' 

+.03 

+.40 

+.41 

-.19 

-.03 
+ .04 


•■* i .iv >1979 1 

■ —.11 
— .03 
.. .- + -02 
•i.. 

+ .42 
+ .41. 

.-.18 

-.04 
+ .03 


A 

I. 

*■ 


P. Lorillard -.03 -.01 

Newport +.03 +.10 

Liggett t Myers -.05 -.06 

Source: Estimates calculated based on rate per day and share of smoke: 


-.02 

+ .08 

-.08 


* spring and rail 1575 share points arc annualized; that is, they rcpnwnu 
the rj.-iiur*/lor.se 3 that would be realised for ar. entire year bhscil 

on the m - o data for’ the reporting period. 
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ir-'i-r.r; 


rjR i*::; . il shrrc points ir, “ell 1570 due to .lying, vercu: 
a loss of .10 i-t Sprinc 2S79. 


- FJ R' s ir.-rcirir.c -lorfss ere due to ft dee 1 i r.ing share .imonij 

. 18 ye.ir c-lc:; coupled -,/ith a relatively stable r.burc .100:15 r 
50+ seel.crs. 

- Some of losses are due to Winston, *.'hich is losing share 

aroc-ng 18 yc-nr olds, end to Salem," which is ey.pcricncirpj decreases 
in' its r.ct rr.i.-.z r.uc to aging. 

- There ere no i r.dicatior.s that these trends will level off in 
the near future. 

Of thesis*, ^companies, Philip JlorrisTis" the only one which realizes 
M4SS ' earns from aging. Philip Morris gained .<0 shore i“ 



A2 share in “all; 1979 due to the aging process. 

* . '• ' • ", *• '. J < 

- Muche®f Philip Morris’ gains cane'from Marlboro, although it 

app^lt-s that Marlboro’s share >anong.*18 year olds is .beginning to 
stabilize-:, with only a .98 increase in share from Spring to Fall 
297J. r 

»•• ” 1 -- ■ 

- The’growth of other Philip Morris,; brands among IS year olds will 
• lltaflttM? Morris to continue^to’-gain from the aging process 
:veh ijp Karibero stabliaejfCtotal^FhSlip Karris' share of 10 year 

leased by 2.98 from Spring to Fall 1979 , versus,Marlboro 1 s 
Of only .98). 


“arly breahs even in'tcrms'cf the aging process. In 
lost .02 share points due tD aging, end lost *01 • 
in Spring 1975. While lorillard is gaining share 

_„ it olds, it is also gaining share among the 50-*- age 

croup, causing the effects of aging,to, wash out. Newport 

has a pb'Si't'Sve effect on Lorillerd in-terms'of aging (it gained 
• 0B share'^pgints in Pall 1979)', but it is'neutralised by losses 
from other I&rillard brands. 



among IB 


SlUMf 

stabli: 



Liggett i Kyers ire both .losing share points due to 
cess, although their rates of Idss appear to have 


Ahericsn has the largest loss of any company {.18 in Fall 71979), 
which is traced to its very low share among IB year olds coupled 
with its high share among the 5D+ age group. 

Liggett also has a very low share among IB year olds, but its 
losses {.OB in Fell 1979) are somewhat offset by a low share 
among the 50+ age group. 


Kf 

tr 
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BEST 

COPY 



;:hile gaining share in 1973 f.Oc) due to aging. is r.ow 
Jo::i-:n share due to aging, with a loss oC ,C<3 in Spring 1S?S 
z?.- . v-1 in i'ali 2579- The losses ore partially duo to a steecy 
dcolif''- in Kocl's share among 16 year olds, coupled with jsiW's 
st=ile chare among the 50+ age group. 1 z appears that 2tw will 
continue to lose share due to the aging process. 
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S . N'E'rf ADULT SMOKES AND CUirrrhS 


The purpose of this analysis is to identify trends among new 
snokers and quitters, and to estimate their impart en company 
and key brands' share. It is not designed to be used as a 
tool for developing marketing strategies for these population 
segments. 

The analysis is divided into three sections: 

o New smokers and quitters by demographics. 

s :• * n ** v>v ■ 

b New .smokers and quitters by categories. 

; o Estimated'impact of new smokers and quitters 
■ or RTR and'competitive companies share. 


: NOTE: 


The previouS^report'.included a summary table on the number of 
new smokVr¥'" , apd ^quitters and their effect on total industry 
volume. Bedjfc’j'setthere are no data 'available'to suggest new 
smoking and quitting rates changed from Sprang to Tall 1973, 
this table his been omitted. This table will be provided on 
a vearlv oasis* rather than twice a year. 

.. .... 


I 



NEO defines a :smoker-as a person who has smoked cigarettes.. 

- ,k .seven'’.days. The number of new smokeru and quitters 

be ! ovcr. v esti«aated since this definition includes 
^ who:"start 1 and 'quit"- several.tines a year. However. : 
c s^^||$f VeiT-saokers and quitters across demographic groups 
and cprroan^es is believed to be unbiased. As a result, NKO 
figured combined with HEYI estimates of the total new 

smokers and quitters to calculate the effect on company share. 


"x- 


w 7 


;>KW«W»«'K 
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2. 

New Stuo 

l :crs and Drifters 

bv Dc~bc.'-7ah(cs 








• 

TADLI 

V 








Fin 

ciNTAcr or nt w smo 

r.EKS AN 

o OL’imr.s 

BY DIMOGr 

V.FHICS 


y- 



AND TMlil X I NOI 

>: "SLAT 

i vi: to 

TilSl 

k sa;,ps 




L * 

\ 

o; kfw saeker* t Oi Ouit 

«ti 

! Jniex 

o' Kcv 

Ssok.cr** 

J n 

Ivr* of Pc 

itttr:* 


Sprir® r.n spring 

rjii 


Spring rill 


Spring 

fin 



1171 

11 11 lilt 1113 

1571 

117* 

1177 

1171 

117t 

3175 

1171 

x* 

5l.( 

; J<-7 

i SJ.S 37.* ](.( 

s- . 

St.5 

103 

He 

10* 

lie" 

. 110 

. i e i . 


0.2 

* 3.3 

’ <4.1 '<2.2 <3.1 

<3.5 

- *1 

*» 

ia 

(1 

11 

50 

1*-3<S> ; 


33.0 

3TTT ? 13.< 12.1 

13.* 

111 

110 

it* 

152 

133 

133 

-a < ■ 

27.C 

31 . • - 

iJ : 21.2 ' ' 2t.t 

at.3 

101 

11* 

i< 

137 *' 

;*iia 

96 

Wu 

21.2 

3J.3 

33.; 3x.t 2t.» 

at.t 

*7 

ta 

IS •' 

■ *a 

it . 

17 

50~ 

29.4 

Jt.J 

« 31.J . 33-* 

33. 3 . 

tt 

at 

107 . . 

. is 

•.. . 15 . 

. ict ; 

■K. 


. ■ a fc . • * * 



- 

- ’; 

' w *" 

T^V •* 

W_-\ 5^.4.., ..... J 



i3£tes • **..** 

u; ^represent the percentage of Kew (Quit) stsofcers in 
pp&:ic break relative to the percentage of total 
c demographic break. 


.• ? •■*>■** v 

Key Findings: , v - -. 

‘ ’ ^.v.v.v.v.vc^ • ' ■ ...• , . • i 'b'. . * . . Z 

q ^alcs are core ^ti.ve chan feraales in tcis of both gnitters and . . 
setokers i r^IiiPe to what would be expected based on their share.*; 
in addition, while Dale's share of the snaking market tes been-' 

‘ steadily d, their oercentage of quitters and new saokert . 
has deelir.gd,4ss|>ortionately, still leaving them' more active than 
females inroHs^of quitters and new stokers. 

o T;«e 18-2-3 year olds are more active than any other age group 

in terns of both cuirters and new smokers, relative to what would 
be expected based'on their share. Their percentage of quitters 
did drop in both Spring and Tall 1979 versus 1976. but relative 
to share quitting still remained higher than any other age group. 


,v.*vo 

. • i 
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riEST] 

I COPY I 


j;cv rinding (C?hkitted) 




S.V. 


\ 


c The 25 end aver sjs croups arc relatively similar j- their ruittinc 

■ and new smokir..; netivities. while there ere re-; fluctuations be t - 
ween -I97C, fprinr 1S?9 and Fall 197S, the fluctuations are not *, 
consistent cno;-r. : . to indicate any clear trends in quitters or new 

■ .-smokerr among the varirvs age croups. 




' 2. r ~r> WcwTSBok t ers and Quitters by Categories 

2 d-—*»v. 


J ’ ■■■ySJrj V TABLE vi 

* ^ 4.T- rJ7w .~l " -• •*% * • ■ ■ ■■ ii■■ i ■■ . . 

“ • « , l <4 ' * • •’ »l’tV 1 ■ * 

- ■: -rr,or hew s;:oke*s ahd ouittths by categories 

~ V: AHP THBJK l?jp£x RELATIVE TO THEIR SHARE 
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1. 


. ,Y V»-v 
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m ! v-ioo 


& 

MSr 


Source; Estimates r~ .. 

• The Addles represent the percentage of Hew (Quit) lookers 
in the category relative to the percentage of total smokers 
in the category. • ' 


Ul 

o 

Kf 


Key T indinqs: 

r *f : 

^ • There is no indication as of yet that the ultra low iar category 
is walking smokers out of the market: relative to their share, 
ultra low tar smokers are no core likely to quit smoking than 
arc fuller flavor low tar smoker? or full flavor smokers. Ifow- 
- . ever, the low tar category, particularly menthol, obtains more 


- li¬ 


en 

no 

CD 

CD 
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ro 
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than its share of rew sso^srs. This nay so^c-hac reflect t.'i- 


phe 


nonenon o 


f rmaher.* 


rting and emitting sever*! times r. vc-'r. 


Hcu sr.o-:crs ar.d *quitiers by category will continue to it trechce 
in the future in order to gain * better understanding of the 
effect the ultra low tar category has on new smokers and quitters. 


3 . Shore of New Adult Smokers and Quitters toano Companies 
and Key Brands, and Effect on Share 

The first tabic presents the share of new smokers and quitters 



Share of Kew Smokers 





SALSf) 


P. Korris 
Marl her-- 

.. -, s : - 


Ameri cab- - 



Total ■ New/Quits 
(Millions) 


Source: HtO Estimates 


.. . 



■, ... ■„ , 

lx 


Spring - 

•Fall 

* x ” JwtTII-* 

Spring 

Fall ■ 

1976 

1979 ■ 

1979 

/1976”‘; 

1979 

1979 

36.0 

34.8 

34.5 ‘ 

- ~^-3s.s.: 

34.7 

36.5 ’ 

13.0 

■ 11.9 

13.3 

13.5- - 

. 13.3 

10.2 

10.0 

11.4 

10.1 

11.3 

10.5 

12.5 

25.1 

26.2 

36.7 

23^2 

26.4 

27.6 

13.9 

14-2 

20.S 

.. v. 13.1 

13.2 

15.6 


-r - . 


-1 * " "fv T U. 

. 

, »■* v » . 

11-6 

9.6 

7.5 

• > 12.0 .■ 

11-4 • 

9.6 

13.4 

12.0 

E. 4 

■■.-■•14.3. 

11.9 

9.8 

E- 2 

.6.5 

5.7 . 

7.6 

5.9 

5.4 

10.3 

13’-0 

11.5 

10.5 

12i7 

14.3 

1.0 

1.6 

1.8 

■ • 1.2 

1.1 

1-7 

3.1 

2.9 

1.4 

■ 4.4 

2.7 

- i 

1.6 

2.1 

2.1* 

3.1 

3.4 

3.4* 


hecause no new data was available to suggest otherwise, the number 
of new/nuits was assuitet) to remain the some from Spring to Foil 197* 
Share far Fall 1974 was provided to illustrate how share has shiftci 
between companies and brands fron. Spring to Fall. 
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PRODUCT RESEARCH PKOgOgM. 

> HDPI > 0 -jl 57 > ) 

TITLE* MlCOTIKE SATISVACTIOM CONSUMER STUDY 

BACKGROUND* Tobacco Rotosrch has a prograe on Nicotine Satisfaction 
which Eii •• its objoctivo the dtvoloping of a fundeaental undsr- 
•landing of consumer anoklng aatlsfactlon and, in particular, tha 
role of nicotine in snoking aatiafactlon. Aa part of thia prog ran, 
an ASM design was developed in which nlcotino and sugar levels are 
varied in a systematic manner, In order to study the effects of 
varying these,.quantities on consuaor acceptance and satisfaction. 

A pilot study waa conducted in l)7t by Tobacco Research, using tha 
current CAMBL; fcitfits as the base bland iron which to vary nicotine 
and sugar In the MM design, and utilising taokers teem thair in¬ 
ternal panels-v Thn fsaslbllity of Methodology, questionnaire design, 
and so on hava toasp axamised In previous oonstasor studies, Tha 
studies hava mm successfully ecapleted, and information obtained 
fro* than has bean incorporated into the design proposed hero. 


The procedure 


(seating this study Is as follows* 




A nationally repreaeatativo panel of full flavor 
low UtiiiMkeri will be developed tree snooker 
obtained froo tbs mfo panels. 

be eeat five packs of unidentified 
and will oondoct the teat over a two (2} 
period. 


of each deft sswk a d cigarette “butte" will be 
ret»**od e® that the filters nay be analysed to 
detedUM nicotine intake. 





• T«a tgjitfproduct* Mxm incorporated in thm design> 
nine ASH deeiga points (including thair eld points) 
aud a current CAMEL Lights. 

e As sjv Irvcao tire to participate in thia sp e ci a l teat, 
sank ere who retora the questionnaire and aookod 
cigare tte "butts* will be seat e gift valued at 

OUEETIOM TO It 

1, What Is the effect of varying nicotine ead pH levels on 
acceptance and satisfaction? Is there a clearly defined optima 
region? Zs there evidence of tar/pH threshold levels? 

2. Hhat is the relationship of nicotine level end T/H ratio to 
cigarette consunptien and/or nicotine intake? 




f} 


m aa - - 
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twrowurioK tamtt 


Overall saoklng satisfaction; rotlnfi on ovorall acceptance and 
sucking *ttrlbu»«u like# and dlsllkesr eonavnptJonf nicotine In¬ 
take (via return of used cigarette filters). 

Tttr desigh i 

A. Technique ! Two day unidentified nonadlc teat, fallback 


l£LT fijjOKgKS 



asm sen 

daikon points, 
plus currant 
CAMet..Lights 

TuUl Idling sanplet 3,000 


TIHISOl 


Mail Out i v August IS, 1)10 by RTO 

Final Aep^rli let Quarter, 1»U (departed by ntuooo Seeeercfc) 
^ 1st Quarter, 1»»1 (HDD/M D tarepective) 


Fieldworki 
Incentive! 


Kl.M* 
fit,300 


beta Processing! <13,100 


TOTAL 


Initial pete 


t?3.C30 (Funds available in t&K 
( ltd# Protect toasearcM j 
X^Modget). ) 


Mr. K. I, Hedgers 

fir. J. L. 

Mr. J. M. Moors 
Mr. 3 . k. Stuart 

Hr. Q, M. leaf 1 



—• t * r 

dl*. <L 


Or. C. L. Me—sns 
to. k. A. Lloyd 
Or, ¥. A. Healey 
fir. p. a. Flehl 
fir. A. Hodgoes 





Dr. J. .1. Ceaaaa 
Mr. J. A. Moore 
Dr. C. L. Heonan 
Dr. A. A. Lloyd 
Dr. w. m. Manley 


Dr. P. H. Flehl 
Dr. A, Aadgnan 
Ma. r. K. Mckrlde 
WPP library 
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G H lor>0 
Prcedont 

OtpcJ CAkaw 


BEST 

COPY 


R. J. Reynolds Tobacco USA 

Winston-Salem N.C. 27102 



July 6, 1987 

F" % 

^tilSooooos 

r* MIKE PHILLIPS 

v'x :«0 LANDOVER DRIVE 

|, v _ CLEMMONS , NC 27102 



i SHS 





r. Phi 11ipi 
k you for complii 



• "CHOICE LINE" questionnaire that was included in 
CE". I'a sure this took time and thought and 7 want 
appreciate hearing frow you. 



|aire are very helpful to the editors in preparing 


jr latest issue of^ 
to know that vtl 

... N , 

..Because it « important to.us thst "CHOICE" aeet the needs of its readers, your 
responses to the 
iiituN issues . 

* next of ^ 

for you Ip sAfeMga yo^ 
smokers. Tlease tell 
P^|nf*ir discrimine 
Send us new< 
ease let us know of. 

ce. Hi 


?ICE" will also include enother "CHOICE LINE", with epece 
Rights about saokers' right! issues with fellow 
lout any smoker you know who hac overtone harrasenent 
ind could be the subject of our "Smokers in Jeopardy” 
[Tpfingt or cartoons about smokers' rights issuss. And 
saj^-actions that you've teken to preserve your freedoa of 


is again for your assistance and I hopa you continua to anjoy CHOICE", 
importantly, 1 ^hoM^pou will join with those individuals across the 
|try who are now ifcegfhning to speak out in support of individual fraadons 
• r>4 tga i ns t d i s c rim fend harassment — wherever and whanever it occurs. 






Sineerely, 

Jb. V- 

C.H. Long 

President and Chiaf Executive Officer 

K.J. Reynolds Tobacco USA 



P.S, H you know of other adults who would be interested in reading "CHOICE", 
please send us their nanes on the enclosed postcard. 


in 

<& 

<■> 

<n 


CP 

\o 
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deposition -j 
exhibit 


(eeondhand sdoIb_ evea eUorinMed wake Than i» i tour ilniw tea 
tanning ton tabtgL 

TbnxoamoditorayQoc'i right to cboanewtxok coon to Bnokiiif.t 101061x111 to: 
1. Eit*bfirfidc*ljn«cd rating aoOnihmidting ml 
Z r rr^pvpaYcetMxthtii^fabatiaifrtipaikquilky, 

X pRnifeccmouopourvsxtooihcnA^cbokeimybedBSiMtoyan 
The bottom finch, mcmiiD be fieetocfcooie If wb jut worfc together 
T* more tabrmatfoa, cel 14004034170. 



jjgfc PHILIP MORRIS INC. 

"Freedom of choice... it work* for everyone." 
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August 15, 1980 


gr \ 

t 4 


FROM: 


Mr. N, W. Glover 
Mr. L. «. Hall, Jr. 
Mr. J. B. Stuart ' 


G. H. Long 


Younger 


DEPOSITION 
EXHIBIT n&N 

> 


\ Market 


£ recognise that we 
Addressing many suf 
segment. | 


in place a Younger Adult Task Force 
concerning this important demographic 


However, 1 continue' to cover many mark eta across the country, 

I continue to obtain information concerning the important 18-23 
yeJpipld younger .Market. 


^ the surface,, ltfwould appear that there are major differences 
in. araoking tabits -Jsx the .younger adult market based on two primary 
breaks t qeographl^ en4.jwhether or not the person is" attending 
college or working^ ." 

It would appear fro* ^fious reports that I am receiving in the 
Field that the younger adult who is attending college or has 
attended college ii" "now a definite low tar smoker,. while the 
non-college peopleyua^ost likely still full flavor smokers. 
Obviously, this is^yilit"'a feeling, but I continue to hear more 
anPmore informatidffcguythis subject. 


In addition, X am learning from the Sales Department that con¬ 
venience store and ? tobacco store outlets that are near oollege 
campuses are doing an increasingly heavy business in low tar 
brdh&s, primarily fuller flavor low tar brands. Conversely, 
th# same type of stores that are not near any college campueei 
arlt dbing a significantly greater business in the full flavor " 


When wa sum up this total situation that I have mentioned, it 
is quite - definite that wa are working-with-a-considerable amount - 
of conjecture. We must certainly change this conjecture as 
quickly as possible to facta, as this would be most important 
for our 1961 Marketing and Sales programing. 

Therefore, this is to request as quickly as possible that we 
develop some study to ascertain what are the brand and frequency 
of smoking by the younger adult market. Obviously, there are 
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Messrs. Glover# Hall# and Stuart 
Page Two 
August IS# 1980 


mar.J 1 , nany questions to ask within this total subject, 

0 

Holt importantly # I do not want to lose thiB memo and the subject 
ih~ the”transition between Jin Stuart and Larry Hall. This .cannot 
happen,., and should be addressed as quickly as possible. 




% 

w 


http://legacy. 
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CODE OF CIGARETTE SAMPLING PRACTICES 


STATEMENT OP PURPOSE 


DEPOSmON 
EXHIBIT ^ 

_L2_> 


Cigarette sampling is a fora of cigarette adver- 

|f^' * 

tising conducted through the free distribution of sample 

3 ? | 

packages of cigarettes directly to adult smokers. The pur¬ 
pose of this Code is to ensure that certain standards are 

Li.:: | 

observed in connection with cigarette sampling, particularly 
a voiding!, the distribution of cigarette a to minors and the 


dlsru£$Iih of fiedestrian or vehicular traffic, and to provide 

# pi 

a means whereby compliance with those standards can be moni- 

i *r . 

tored and enforced'. 


k. 


ARTICLE I 


DEFINITIONS 




1. ; ’Sampling" means giving or distributing with¬ 
out charge packages of cigarettes in a public place for commer¬ 
cial advertising purposes ("cigarette samples"), but does not 
include isolated offerings of complimentary packages or the 
distribution of such packages to wholesale or retail customers 
or to company shareholders or employees in the normal course 
of business. 

2. "Public place" includes any street, sidewalk, 
park, plaza, public mall, and the public areas of shopping 
centers- and office buildings. 
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ARTICLE II 

RESTRICTIONS ON CIGARETTE SAMPLING 
1. Persona vho engage in sampling shall refuse to 
give a sample to any person whom they know to be under 21 years 
of age or who, writhcut reasonable identification to the con¬ 
trary, appears to h$ less than 21 years of age. 

2 * shall not be conducted in any public 

place within two blocks of any centers of youth activities, 
such as playgrounds,:schools, college campuses, or fraternity 
*or Sorority houses. 

T|£&mails shall not be used to distribute 

<s • ?••• 

unsolicited cigarette samples. 

4. Persons who engage in sampling shall not urge 
%ny adult 21 years of age or over to accept a sample if the 
^adult declines or refuses to accept such sample. 


5. P< 
by. s: oral and writ 


i who engage in sampling shall indicate 
ieans that samples are intended only for 


^ 6. No cigarette samples shall be distributed by a 

! sampler in a public place to any person in a vehicle. 

7. Persons distributing cigarette samples shall 
secure their stocks of samples in safe locations to avoid inad¬ 
vertent distribution of samples contrary to the provisions of 

this Article. 
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8. Persons distributing cigarette samples shall 
avoid blocking or otherwise significantly impairing the flow 
of pedestrian traffic. 

9. 2n the event that circumstances arise at a 
particular location that make it unlikely that sampling can 
be conducted in a manner consistent with the provisions of 


this Article, 


shall be stopped at that location until 


etch circumstances abate. 

10. Persons distributing samples shall promptly 

i — 

dispose of empty sample boxes and shall take reasonable steps 

m 

|to ensuifn#hat no litter remains in the immediate area of 
samplfhf 'f! a result of sampling activities. 


ARTICLE III 


compliance and enforcement provisions 


this Code s 


manufacturer that subscribe* to 


se by contract on all independent con¬ 


tractors who ccftiittf cigarette sampling on the manufacturer's 

i*' 

behalf a set of sampling standards no less stringent than 
those contained in this Code. In addition, each cigarette 
manufacturer shall require such sampling contractors to inform 
all personnel employed by the contractor who engage in sampling 
activities of the provisions of this Code, both orally and 
in writing. 

2. Persons who engage in sampling shall be moni¬ 
tored on a periodic basis by supervisory personnel of the 
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cigarette manufacturer and/or independent contractor for whom 

\ 

fc^e sampling activities are being conducted to ensure com¬ 
pliance with the provisions of this Code. 

3. Each cigarette manufacturer that subscribes to 
this Code shall take all reasonable steps to ensure that any 
person who engages in sampling and knowingly violates any of 


the provisions of- 


Le II of this Code shall be discharged 


employment as a cigarette sampler. 


R. J. REYNOLDS TOBACCO COMPANY 



UtJ- 


July 1983 
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an open debate 





The issues that surround smoking ate so complex, and so emotional, it's hand 
^ to^ebate them objectively* 

In fact, manyofytK.j/robably believe there is nothing to debate. 

0\-er the years,|p^^|ean3 so many negative reports about smokingand 
—and so little tdchlflbnge these reports—that you may assume the case 
irist smokifigiis closed, * 

But p§£$ far frc^he truth. 

^•.iffl^es^uch c||||d|that smoking causes disease have regularly ignored 
significant evidence tdfhihrontrary. These scientific findings come from research 
completely independehfbflbb tobacco industry. 

We at R J. Reynolds dink J"ou will find such evidence very interesting. 

L'g^ause we think reasonable people wlm analyze it may come to see this issue not 
^closed case, but asanopen controversy. 

^ We know some of ,vou may be suspicious of what well say, simply because 
a a cigarette complep*^ 

We know some |tagynay question our motives. 

But we also knotftftatby keepingsilent, weVe contributed to this climate of 
t and distrust. We nspalsp have created the mistaken impression that we have 
ing to say on theseissues. 

That is why weVe decided to speak out now, and why we intend to continue 
speaking out in the future. 

During the coming months we will discuss a number of key questions 
dialing to smoking and health. We will also explore other important issues 
iij^li#ig relations between smokers and non-smokers, smoking among our youth, 
and “passivesmoking." 

Some of the things we say may surprise you. Even the fact that we say them 
may prove controversial. 

But we wont shy away from the controversy because, quite frankly; thatk 
our whole point. 

We don't say thereare no questions about smoking. Just the opposite. We say 
there are lots of questions—but, as yet, no simple answers. 

Like any controversy, this one has more than one side. We hope the debate 
will be an open one. 

R. T. RevnoldsTobacco Company 
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Wedont 

^ — — • * 

- to children. 


Who areyMkidding? 

The newspapers and magazines and billboards are filled with 
mtte ads. mdmtrrit help but see them. 

How can wy jgped us to believe you're not trying to reach and 

uenre nuyrhWmnn ? 


ed if many people feel this way—especially when 
iblicity have made them totally cynical about our 


cigarette ads. h 
How can y 
influence our § 
We’re not |i 
years of negal 
industry; b 


I\everthe!es§, we’d like to set the record straight. 

first of all lwedon ’t want young people to smoke. And we're running 
ads aimed specifically at young people advising them that we think 
smoking is strfbffffbr adults. 

Second, research shows that among all the factors that can influence 
a young peredfffostert smoking, advertising is insignificant. Kids just 
don’t pay atterttiofitocigarette ads, and thatb exactly as it should be. 

Finally—a pdUfak f is sometimes hard for people outside the market¬ 
ing field to un<g|||pd— all of our cigarette ads are what we call "brand 
advertising." Itf |li|ose is to get smokers of competitive products to 
switch to one #®b^rands, and to build the loyalty of those who already 
smoke one of our brands. 

At the present there are some 200 different cigarette brands for sale 
in the U.S. Many of them have only a very small fraction of the total 
cigarette market Getting smokers to switch is virtually the only way a 
cigarette brand can meaningfully increase its business. 

■ That Is why we don’t advertise to young people. 

Of course, if you’d like to share this ad with your children, that would 

be just fine with us. 


r QEsr 

L 00pyi 
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Wealth Consequences 
of Smoking 



a report of the 
Surgeon General 

19 89 




HE * lTH human stuvrcFj 
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FIGURE I*.—Tar" ami nicotine content of U.S. dtartlln, safes-weight m 
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lion of more hurley varieties [it the tobacco blend have led to in increase in the nitrate 
content of the U.S. blended cigxrette from 0.3 percent lo between 1.2 to l.S percent. 
Tbit development bnntght about ■ reduction of the wnnfce yield* of tar. phenol*. *nd 
PAH*, but has caused an increase of the nitrogen oxide* m the smoke and Ihui has in¬ 
creased the potential for N-nllroxantine formation (US DHH5 1981. 1982: HolTmm 
et al. I9M). The development of the low-yield cigarette has also necessitated an en¬ 
richment nr the flavor "bouquet' in the smoke either by tobacco selection or by addi¬ 
tion of natural or synthetic flavor compoun ds . These fact* and the practice of smoking 
low-yield cigarette*more Intensely make it difficult (Devaluate whether these new typet 
of cigarettes are in fact less hazardo u s to the smoker (ace Chapter It). Changes in the 
market share of filtered cigarettes, lower yield cigarettes, mentholated clgtrette*. and 
longer cigarette* are presented in Chapter 3. 

Environmental Tobacco Smoke 

SS is I he smoke generated during smoldering of tobacco product* between psdfs 
When ii is obtained under standard laboratory conditions, undiluted SS contain* ®F 
higher amounts of tnxhc and tumor I ge n ic agents than MS, which is drawn puff by 
through the unlit end of the cigarette. Table 8 preaen t x data for those toxic agefl« In 
SS that are known carcinogens, t u mor pro m ote r * , and coc a reinogeos. The idea** 
volatile N-nttrcrsammes and aromatic amine* Into the SS bt remarkably higher than th*| 
into MS (US DHHS 1988*. Guerin 1981). Where** filter lips, especially perfo<* ,t ” 
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